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Telephone: (028) 9051 2692 
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Our ref: AQW 31734/22-27 
Date : 3 November 2025 

From: The Minister 

 

  
 
 

Kellie Armstrong MLA 
Parliament Buildings 
Ballymiscaw, Stormont  
Belfast  
BT4 3XX 

 

Dear Kellie  

AQW 31734/22-27  

You recently submitted an Assembly Written Question AQW 31734/22-27, requesting the 

number of Major Adverse Incidents recorded by Supporting People providers, in each of the 

last five years, including 2024-25, broken down by (a) type of adverse incident; (b) 

Supporting People thematic group; and (c) primary client group. 

As outlined in my response, due to the large volume of detail required to provide an answer, 

I have arranged for this to be deposited in the Assembly Library.  

Yours sincerely 

 

Gordon Lyons MLA 

Minister for Communities 

mailto:private.office@communities-ni.gov.uk


AQW 31734/22-27 - To ask the Minister for Communities to detail 

the number of Major Adverse Incidents recorded by Supporting 

People providers, in each of the last five years, including 2024-25, 

broken down by (a) type of adverse incident; (b) Supporting People 

thematic group; and (c) primary client group.  

 

This is an operational matter for NIHE. 

 

I have sought the requested information from the Chief Executive, who 

has advised me as follows: 

 

‘Please see details below of Major Adverse Incidents reported to 

Supporting People (SP) by SP Providers in each of the last 5 years 

broken down by type of incident, SP Thematic Group and Primary Client 

Group.’  

 
 
 
 
 



 

‘ 

2024/25 

Homelessness 
Thematic  

Older People  
Thematic 

Disability & Mental Health  
Thematic  

Young 
People 
Thema

tic 

Homel
ess 

Familie
s with 

Suppor
t Needs 

Offend
ers or 

People 
at risk 

of 
Offendi

ng 

People 
with 

Alcoho
l 

Proble
ms 

Single 
Homeless 

Crisis 
Accommoda
tion Service 

Single 
Homel

ess 
with 

Suppor
t Needs 

Wome
n at 

Risk of 
Domes

tic 
Violenc

e 

Older 
peopl
e with 
supp

ort 
need

s 

Frail 
Elder

ly 

Older 
People 

with 
Mental 
Health 
Proble

ms / 
Demen

tia 

People 
with a 
Physic

al or 
Sensor

y 
Disabil

ity 

People 
with 

Learning 
Disabilit

ies 

People 
with 

Mental 
Health 
Proble

ms 

Young 
People 

Assault - 
Physical         19 1 2 1     9 6 10 

Assault - 
Serious         4   1     1 4 2   

Assault - 
Sexual 

        9   1       2 5 2 

Assault - 
Staff     1   6   1           1 

Attempte
d Suicide         18   3           4 

Damage 
to 
Property 

        5           1 1 4 

Death - 
Drugs 

  1   1 2                 



Death - 
Due to 
illness 

    1   1           2     

Death - 
Suicide         4             1 1 

Death - 
Unexpect
ed 

1 3 5   6 2 1       2 5 1 

Drugs - 
Non-Fatal 
Overdose 

1       11               4 

Drugs 
Related         4               3 

Financial 
Abuse             2   1 1 2     

Fire 1       4   2 1   1   2   
Ill health         16   1       1 2   
Injury - 
Damage/l
oss of 
function 

        3       1   2   1 

Internet 
Abuse                     1 1 1 

Medicatio
n Error         1   1         1   

Missing 
Person   1     5     1 1     5 5 



Reputatio
nal 
Damage 

1       2           1     

Security 
Breach 1       1             3 1 

Self Harm 1       2           4 2   
Staff 2   1   5   1 1 1       1 

Total 8 5 8 1 128 3 16 4 4 3 31 36 39 
‘ 
  



 
‘ 

2023/24 

Homelessness 
Thematic  

Older People 
Thematic 

Disability & Mental Health 
  Thematic  

Young 
People 

Thematic 

Homele
ss 

Familie
s with 

Support 
Needs 

Offende
rs or 

People 
at risk 

of 
Offendi

ng 

People 
with 

Alcohol 
Proble

ms 

Single 
Homele
ss with 

Support 
Needs 

Women 
at Risk 

of 
Domest

ic 
Violenc

e 

Frail 
Elderly 

Older 
People 

with 
Mental 
Health 
Proble

ms / 
Dement

ia 

Older 
people 

with 
support 
needs 

People 
with a 

Physica
l or 

Sensory 
Disabilit

y 

People 
with 

Learnin
g 

Disabilit
ies 

People 
with 

Mental 
Health 
Proble

ms 

Young 
People 

Assault - 
Physical     1 9       3   6 8 8 

Assault - 
Serious       2             1   

Assault - 
Sexual 

1     4   1   1   2 4 4 

Assault - 
Staff 2     2       1   3 1   

Attempted 
Suicide       4           2   4 

Damage to 
Property 1     2   1     1   2 2 

Data Breach   1                     
Death - 
Drugs       2               1 



Death - Due 
to illness   1         1     3 1   

Death - 
Suicide 

1             1   1 2   

Death - 
Unexpected   3 4 6 2     3 2 6 10   

Drugs - Non-
Fatal 
Overdose 

  1 1 2       1       3 

Drugs 
Related       4           2 2 1 

Financial 
Abuse 

            1 3   4 4 2 

Fire 2     2           2 3   
Ill health       3           3 2 1 
Injury - 
Damage/los
s of function 

      2   1       1     

Internet 
Abuse                   1     

Missing 
Person       3             5 2 

Reputational 
Damage   1   1           2     

Security 
Breach       1     1     1 4   

Self Harm       2           6   1 
Staff 1     6       1   4   2 

Total 8 7 6 57 2 3 3 14 3 49 49 31 



‘ 

2022/23 

Homelessness 
Thematic Group 

Older People 
Thematic Group 

Disability & Mental 
Health  

Thematic Group 

Youn
g 

Peopl
e 

Them
atic 

Grou
p 

Homel
ess 

Famili
es with 
Suppor

t 
Needs 

Offend
ers or 

People 
at risk 

of 
Offendi

ng 

People 
with 

Alcoho
l 

Proble
ms 

Single 
Homele

ss 
Crisis 

Accom
modati

on 
Service 

Single 
Homeles

s with 
Support 
Needs 

Travel
ler 

Wome
n at 

Risk of 
Dome

stic 
Violen

ce 

Frail 
Elde

rly 

Older 
People 

with 
Mental 
Health 
Proble

ms / 
Deme

ntia 

Olde
r 

peop
le 

with 
supp

ort 
need

s 

Peopl
e with 

a 
Physic

al or 
Senso

ry 
Disabi

lity 

People 
with 

Learnin
g 

Disabili
ties 

Peopl
e with 

Mental 
Health 
Proble

ms 

Young 
People 

Assault - 
Physical 1       1         1   7 8 4 

Assault - 
Serious         1             3 1   

Assault - 
Sexual         5         2     6 11 

Assault - 
Staff         4         2 1 1 2 3 

Attempte
d Suicide     1   2   1         7   7 



Damage 
to 
Property 

                      1 1   

Death - 
Drugs   1     4                 3 

Death - 
Due to 
illness 

  1     1 1                 

Death - 
Murder                         1   

Death - 
Suicide       1 2                   

Death - 
Unexpect
ed 

  1 1   9   1 1 1 8   7 8   

Drugs - 
Non-
Fatal 
Overdos
e 

1       4   1             3 

Drugs 
Related         1             1 3 4 

Financial 
Abuse   1     1       1 2   1 3   

Fire                         1   

Ill health         4     2   1   2 2   

Injury - 
Damage/                 1     1   1 



loss of 
function 

Injury - 
Permane
nt 

    1   1                   

Internet 
Abuse                       2     

Missing 
Person         1               4 1 

Reputati
onal 
Damage 

        1             1     

Security 
Breach               1 1       3   

Self 
Harm         3             8 1 3 

Staff         3         2   3   1 

Grand 
Total 2 4 3 1 48 1 3 4 4 18 1 45 44 41 

‘ 
  



2021/22 

Homelessness  
Thematic Group 

Older People 
Thematic Group 

Disability & 
Mental Health 

Thematic Group 

Young 
People  
Thema

tic 
Group 

Single 
Homeless 

Crisis 
Accommoda
tion Service 

Single 
Homel

ess 
with 

Suppor
t Needs 

Wome
n at 

Risk of 
Domes

tic 
Violenc

e 

People 
with 

Alcoho
l 

Proble
ms 

Homel
ess 

Familie
s with 

Suppor
t Needs 

Offend
ers or 

People 
at risk 

of 
Offendi

ng 

Older 
People 

with 
Mental 
Health 
Proble

ms / 
Demen

tia 

Older 
peopl
e with 
supp

ort 
need

s 

People 
with a 
Physic

al or 
Sensor

y 
Disabil

ity 

Frail 
Elder

ly 

People 
with 

Learning 
Disabilit

ies 

People 
with 

Mental 
Health 
Proble

ms 

Young 
People 

Assault - 
Physical   2             1   5 4 3 

Assault - 
Serious   1 1         1     3     

Assault - 
Sexual 

  6   2       2     2 1 7 

Assault - 
Staff   2                 1     

Attempte
d Suicide 2 1           2 1       6 

Damage 
to 
Property 

              1     1   1 

Death - 
Drugs 

  4       1             1 



Death - 
Due to 
illness 

2 3   1   1         2 3   

Death - 
Murder         1               2 

Death - 
Suicide   2           1           

Death - 
Unexpect
ed 

1 3   5     1 8 1     4   

Drugs - 
Non-Fatal 
Overdose 

  7       1             2 

Drugs 
Related   5                     3 

Financial 
Abuse 

            4     1 6 2   

Fire               1 1     3 1 
Ill health   3     1     3           
Injury - 
Damage/l
oss of 
function 

        1   1       1 2 1 

Internet 
Abuse                     1 1   

Medicatio
n Error                       1   

Missing 
Person 

  2               1       



Reputatio
nal 
Damage 

                1   1   1 

Security 
Breach   2                 1 1 2 

Self Harm   1                 10 1   
Staff   1     2         2 4 1   
Grand 
Total 

5 45 1 8 5 3 6 19 5 4 38 24 30 

‘ 
  



2020/21 

Homelessness  
Thematic Group  

Older People  
Thematic Group 

Disability & Mental Health  
Thematic Group 

Young 
People 

Thematic 
Group  

Hom
eless 
Famil

ies 
with 

Supp
ort 

Need
s 

Offend
ers or 

People 
at risk 

of 
Offend

ing 

Singl
e 

Hom
eless 
with 

Supp
ort 

Need
s 

Wom
en at 
Risk 

of 
Dom
estic 
Viole
nce 

Peopl
e with 
Alcoh

ol 
Probl
ems 

Peopl
e with 
Drug 
Probl
ems 

Frail 
Elderl

y 

Older 
people 

with 
support 
needs 

Older 
People 

with 
Mental 
Health 

Problems 
/ 

Dementia 

People 
with a 

Physical 
or 

Sensory 
Disabilit

y 

People 
with 

Learning 
Disabiliti

es 

People 
with 

Mental 
Health 

Problem
s 

Young 
People 

Aggressive 
Behaviour     2   1   1 2     1     

Allegation of 
Abuse                1     1 1 1 

Assault - 
Physical      1   1   1   2   1 3 3 

Assault - 
Serious      7         1     5 1 4 

Assault - 
Sexual   1   5   1     1     1 4   

Assault - 
Staff  

    2               1 1 0 

Attempted 
suicide 2   4 1 1             1 1 

Damage to 
property     1         1     1 2 1 



Data Breach                           
Death - 
Drugs    2       1             2 

Death - due 
to illness 1 1 3   2       1 1 5 2   

Death - 
Murder                         1 

Death - 
suicide 

    2         1     1     

Death - 
unexpected   1 9 1 3     5 2   1 6 2 

Drugs - non 
fatal 
overdose 

1   9                 3 1 

Drugs 
related 

    1                 1 3 

Financial 
Abuse     2       1 1       1   

Fire      2   1     1 1     2 3 
Ill health      1 2               1   
Injury - 
damage/los
s of function  

    1           1   1 1   

Injury – 
Permanent                       1   

Internet 
abuse                     2     

Medication 
Error                     1 2   



Missing 
Person 1                       1 

Other     1         1 2       1 
Reputational 
damage 1 2 1           1       2 

Security 
Breach    1 2                     

Self Harm     1                     
Staff     1               1     
Threat 
Issued to 
Service User 

    1                     

Grand Total 7 7 59 4 10 1 3 15 10 1 23 33 26 
‘ 


