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BT2 7EG
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e-mail: private.office@communities-ni.gov.uk
Qur ref: AQW 22888/17-22

Date: 04 October 2021

Andy Allen MLA

Northem Ireland Assembly
Parliament Buildings
Ballymiscaw

Stormont

Andy, a chara

AQW 22888/17-22 — INFORMATION TO BE PLACED IN THE ASSEMBLY LIBRARY

Due to the volume of detail required to answer AQW 22888/17-22, the information attached
at Annex A has been placed in the Assembly Library.

Is mise le meas,
Deirdre Hargey MLA
Minister for Communities



Please find a full breakdown of the Housing Executive's pest control
response time over the past five years, broken down by constituency. The
response times quoted are from when the job is issued to when the
contractor keys a completion date. For the avoidance of doubt, a completion
date is entered when the contractor is satisfied that works are completed,

i.e. that the pest control issue has been resolved.

' Count of No. of Days from Job Issued to Practical |
| Completion |
Financial [
| No. of Days
Year i ; .
Within | Within | Within 5- | Within 16- | More than
24hrs | 4 Days | 15Days | 30 Days | 30 Days |
2016/2017 2 9 41 22 6 |
o 2017/2018 3 7 63 47 7
<
E 2018/2019 | 26 39 04 61 9
2 2019/2020 15 46 111 26 8
Lu_I: 2020/2021 | 18 43 113 61 33
@ 2021/2022 | 10 20 48 21 8
2016/2017 2 13 73 1M1 12
o
E 2017/2018 7 38 149 18 13
S | 201812019 | 16 48 154 35 20
':é 2019/2020 | 18 79 174 40 8
L 2020/2021 12 50 131 146 95
11}
o 2021/2022 1 14 57 94 41




Count of No. of Days from Job Issued to Practical

11

Completion
Financial =l |
Yol N<_>. of Days_ |
Within | Within  Within 5- | Within 16- | More than
24hrs | 4 Days 15Days | 30 Days | 30 Days
2016/2017 | 4 5 28 24 5
E 2017/2018 | 3 7 50 26 1
Q | 20182019 | 12 25 60 23 2
| 5 2019/2020 | 13 24 75 27 2
W | 2020/2021 | 18 30 107 20 29
m | 20212022 | 10 18 52 23
2016/2017 | 2 21 50 20
E 2017/2018 | 2 21 115 14
= 2018/2019 5 43 89 28 17
§ 2019/2020 3 40 128 31 1
E | 20202021 | 9 24 138 205 86
0 | 2021/2022 0 80 121 32
2016/2017 1 31 38 8
= | 2017/2018 | 2 46 146 50 17
E | 2018/2019 | 12 47 180 52 18
f_ ' 2019/2020 | 8 56 172 40 19
% | 20202021 | 23 57 57 19 46
“ | 20212022 | 30 42 25 5
2016/2017 9 44 47
o | 201712018 27 132 35
g | 20182019 | 32 92 125 27 19
= | 2019/2020 | 29 69 107 33
< | 202012021 | 6 29 134 19
2021/2022 48 1




Count of No. of Days from Job Issued to Practical |
Completion
Financial
g ) No. of Days . _ |
Within | Within | Within 5- | Within 16- | More than
24hrs | 4 Days | 15 Days | 30 Days | 30 Days
: 2016/2017 | 0 2 21 39 21
% Z 20172018 | 3 15 74 63 23
5 ¥ 20182019 | 7 26 84 50 11
E E 2019/2020 | 9 29 101 87 7
% 'é 2020/2021 | 6 27 111 33 22
W9 2021/2022 1 10 18 14 9
;’2016/2017 2 11 52 36 26
2017/2018 | 69 92 71 34 10
w 2018/2019 | 97 93 74 17
S | 2019/2020 | 100 97 88 22 7
* 2020/2021 | 33 82 173 44 16
2021/2022 | 24 54 59 13
2016/2017 1 11 33 24 2
E 2017/2018 | 5 12 86 54 10
< | 2018/2019 ! 9 39 76 77 10
> | 20192020 | 11 34 109 74 13
S | 20202021 2 17 40 51 40
3 2021/2022 1 5 8 8 52
2016/2017 | 0 4 30 13
o | 2017/2018 | 5 13 37 22
| 20182019 | 6 29 63 42
S | 20192020 | 8 63 67 19
S | 20202021 | 2 22 80 21 12
2021/2022 | 4 8 35 4 2




Count of No. of Days from Job Issued to Practical

Completion
Financial &
Year No. of Days I el
Within | Within | Within 5- | Within 16- | More than
24hrs | 4 Days | 15 Days | 30 Days | 30 Days

2016/2017 | 3 3 - 33 62 41

a | 2017/2018 | 1 2 27 70 88

E §2018/2019 9 38 69 73 39

n;: = 2019/2020 | 9 55 98 68 0 |

W < 20202021 | 10 27 89 26 a7 |
| 2021/2022 1 39 13 7
2016/2017 | 1 5 42 34 25
E 2017/2018 | 12 40 125 37 10
S | 2018/2019 | 18 63 140 25 21
; 2019/2020 | 9 49 138 48 15
'ﬂo_t 2020/2021 10 45 103 23 21

2| 2021/2022 24 46 6
| 2016/2017 4 23 43

Z | 2017/2018 5 59 92 28
§ 2018/2019 = 12 15 91 41 11
T | 2019/2020 18 63 114 32 4
& 20202021 | 5 10 59 62 19
20212022 | 2 32 19 12
1 2016/2017 | 0 45 23 10
5 2017/2018 5 45 128 23 7
S | 2018/2019 | 11 36 102 31 7
; 2019/2020 | 5 38 91 28 7
'é 2020/2021 1 20 49 22 18
? 1202112022 | 0 3 17 9 13




SOUTH DOWN

STRANGFORD

UPPER BANN

Financial

Year

2016/2017
2017/2018
2018/2019
2019/2020
2020/2021

2021/2022 |
| 2016/2017 |
| 2017/2018

2018/2019

- 2019/2020 |
' 2020/2021 |

202172022
2016/2017
2017/2018
2018/2019
2019/2020
2020/2021
2021/2022

WEST TYRONE

2016/2017
2017/2018
2018/2019
2019/2020

| 2020/2021 |
2021/2022

Count of No. of Days from Job Issued to Practical

Completion
“No. of Days |
Within | Within [ Within 5- | Within 16- | More than

24hrs | 4 Days | 15 Days | 30 Days | 30 Days |

0 2 16 30 28 |
0 2 11 32 90
15 34 95 41 43
7 44 100 26 2
6 26 77 8 38
1 6 43 18 3
2 16 64 25
2 1 50 71 38
7 29 69 34 29
17 61 126 32 2
6 18 64 44 32
4 8 40 20 11
2 14 64 41 15
4 16 77 57 13
4 25 107 86 32
6 38 142 78 3
13 41 141 53 29
4 25 52 11 5
2 12 27 31
29 26 57 38 24
41 53 60 44 6
32 58 65 51 7
23 77 27 9
5 42 12 5






