
Member of the Public – Written Submission – 4th March 2025 

 

Dear xxxxxxxxx, 

I am pleased to see you are looking into the lack of General Practice in Northern Ireland. 

I sent an email a year ago to Robin Swann’s office which was passed onto the Directorate of 

Primary Care 

Strategic Planning and Performance Group (DoH NI) see attached response. 

At my surgery you have to ring at 8.30 every morning for an appointment regardless of 

whether you need urgent appointment or a non urgent one. This time does not suit 

everyone. We need to go back to an appointment system were you can request non urgent 

appointments in the future at a time when suits the patient. 

Kind regards 

xxxxxxxxxxxxxx 

 

From: NoReply.Tof.dopc <noreply.tof.dopc@hscni.net> 

Sent: 29 February 2024 16:59 

To: xxxxxxxxxxxxxxxxxx 

Subject: xxxxxxxxxxxxxxxxxxx  

  

“This email is covered by the disclaimer found at the end of the message.”  

 

 

Dear xxxxxxxxxxxx 

 Please see attached letter. 

 Kind regards, 

 Directorate of Primary Care 

Strategic Planning and Performance Group (DoH NI) 

12-22 Linenhall Street 

Belfast 

BT2 8BS 

  



  

From: xxxxxxxxxxxx 
Sent: 15 February 2024 12:43 
To: DoH Private Office <Private.Office@health-ni.gov.uk> 
Subject: xxxxxxxxx- GP Surgery Appointments 

 

 

From: xxxxxxxxxxxxxxxxxxxxxxxxxxx 
Sent: 15 February 2024 12:41 
To: robin.swann@mla.niassembly.gov.uk <robin.swann@mla.niassembly.gov.uk> 
Subject: GP Surgery Appointments 

 Dear Mr Swann, 

 I live in Larne and want to make you aware of the issues around trying to get an 
appointment at our local GP surgeries. 

surgeries all request you to ring at 8.30 in the morning and are only 
giving out appointments on a daily basis instead of scheduling for next day or week etc as 
per pre-covid. 

Can you please highlight this issue as it is impossible to ring every morning and we never 
seem to get through on the phone. 

When are they going to go back to pre-covid appointment system. 

 I look forward to hearing from you. 

Kind Regards 

xxxxxxxxxxxxxxxxxx 





 



 


