THE DEPARTMENT OF AGRICULTURE AND
RURAL DEVELOPMENT

Michelle O’Neill MLA
Dundonald House, Ballymiscaw,
Stormont, Belfast BT4 3SB

Robin Swann MLA
Northern Ireland Assembly
Parliament Buildings
Ballymiscaw

Stormont

22 October 2012
15091/11-15
Robin Swann asked:

To ask the Minister of Agriculture and Rural Development to detail the
process to lodge a formal complaint under the Northern Ireland
Countryside Management Scheme.

ANSWER

Participants in the NI Countryside Management Scheme may appeal
against a penalty applied their payment. The appeals procedure is
included in Annex A (placed in library).

The Department of Agriculture and Rural Development has a formal
complaints procedure which is included in Annex B (placed in library).

Vst 0ot

MICHELLE O’NEILL MLA



Current Appeals Procedures

Claimant
rejects
penalty/
decision

L Receipt issued
by admin within

Claimant writes to Scheme 3 working days
Manager to appeal penalty stating

why they disagree

h 4

Scheme Managei‘ considers all information regarding
appeal. Looks at original maps etc and any staff
comments which were noted at inspection.

y

— : Penalty upheld/
Scheme manager decides is penalty is to be rejected letter

upheld or overturned issued

No Yes

Claimant is informed in writing
Penalty overturned, payment made that the pena“y is to be

or adjusted. upheld. If claimant disagrees
with the decision they can
request that the case be
referred to an independent
arbitrator appointed by DARD
as outlined in the Countryside
Management Regulations.
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