Disability Action Plan 2016-21: Final Six-Monthly Update November 2021

1. Staff Training

Appendix 1

Action Measure

Planned outcome/measurement

Origin of
Measure

1(a) Ensure staff receive
training and guidance on
disability equality legislation
and disability awareness

Design or acquire online e-disability training for staff
through the Assembly’s Moodle system.

Builds upon a
previous action
with new

measures added.

Closure report outcome
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Action Measure Planned outcome/measurement Origin of Closure report outcome
Measure

Mandatory training provided to all staff following Builds upon a
establishment of e-disability training programme. previous measure

Monitoring of records to ensure that each member of Builds upon a Lead: Learning and Development Team
staff receives training. previous measure | By when: Sept-Dec 2016
Status: Completed

Although no bespoke training package was
developed, the L&D team retain records of all
completions of relevant training both on Moodle
and the Links platforms. Records are regularly
reviewed and reminders for completions issued to

staff.
All staff made aware of the revised Equality Scheme Builds upon a Lead: Learning and Development Team and
and Disability Action Plan through e-learning training previous measure | Equality and Good Relations Unit
and direct communication to staff via intranet and By when: Sept-Dec 2017
email. Key awareness messages delivered through a Status: Completed
range of information materials, e.g., leaflets, flyers and
posters. Training on Section 75 duties and an introduction

to screening was delivered to all Heads of
Business in December 2018 and January 2019.
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Quality assurance of equality training packages and Builds upon a
provision of feedback on any equality training courses. | previous measure

Evaluate training to determine if course objectives Builds upon a
were met and staff knowledge of the disability duties previous measure
has increased through the staff iTrent system, through,
for example, completed questionnaires.

Provide specific training sessions for staff on mental Builds upon a
health issues. Examples of training programmes previous measure
include:

o Building Personal Resilience;
o Mood Matters; and
o Living Life to the Full.
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Action Measure Planned outcome/measurement Origin of Closure report outcome
Measure

offered to all Mental Health First Aiders in relation
to the psychological impact of COVID-19.
Specific virtual training opportunities were also
highlighted to staff as part of the Health &
Wellbeing E-Zines. These have been across a
range of well-being areas including physical,
psychological and social.

Provide auditory and visual awareness programmes to | Builds upon a Lead: Learning and Development Team
front-line staff (2016-17) previous measure | By when: See target dates in ‘Planned
Provide opportunities for staff to obtain Level 1 sign outcome/measurement’ column
language training (2016-17) Status: Completed

Consider scope for provision of level 2 sign language
training (2016-18)

Provide a masterclass for staff to improve their skills in | New measure Lead: Learning and Development Team
working with people with communication difficulties, By when: 2016-17

with a focus on the needs of people with acquired brain Status: Completed

injury.

The Masterclass was delivered in 2017 by Brain
Injury Matters and was aimed at staff who wished
to improve their skills in working with people who
have communication difficulties. The session
focused on the needs of people with Acquired
Brain Injury (ABI), reviewed a range of ways in
which people communicate and raised awareness
to improve the effectiveness of communication
with individuals with ABI.

Deaf awareness training to be provided to all frontline Builds upon a Lead: Learning and Development Team

staff as required. previous measure | By when: As required

Autism awareness training to be provided to relevant Status: Completed

staff, including refresher training for the Assembly’s

appointed Autism Champions as required. Twenty-seven staff attended a masterclass on
(See Louder Than Words Charter Mark and Access deaf awareness at the end of March 2017. The
Award (NAS) Standards and at annexes 2 and 3). masterclass was open to all staff. Three staff
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Action Measure

Planned outcome/measurement

Origin of
Measure

Closure report outcome

completed BSL Level 3 in 2019. All Assembly
Autism Champions were offered virtual training on
Autism through the FutureLearn site.
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2. Representation

2(a) Continue to hold o Continue to hold meetings twice a year, or as
meetings of the external agreed by the group.
Disability Advisory Group e Review current membership with a view to

developing a list of additional representatives
to be invited to participate on the group.

2(b) Erasmus+ Application e Apply to Erasmus+ for funding for a second New but builds on
for future youth engagement youth engagement project. previous initiative
project e If successful in securing funding, design

recruitment process to promote the opportunity
to people with a disability.

e If successful in securing funding, set target for
number of participants with disabilities.
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2(c) Explore concept of
Parliament for People with
Disabilities

Develop concept with Disability Groups.
Hold regional Parliaments.

Submit Paper to Speaker.

Final Parliament to be held in Assembly
Senate Chamber.

Consider hosting yearly event.

New

Appendix 1
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3. Communication, Consultation and Engagement

3(a) Provide guidance for visitors e Deliver regular Committee Witness New
and staff on further disability access Training (4 per year).

arrangements in relation to e Incorporate familiarisation of

participation in Assembly business Parliament Buildings access

and events, e.g., Committees, arrangements.

Plenary Session, seminars.

¢ Develop Q&A guide for disability New
arrangements for visitors to Parliament
Buildings, covering events, Committee
meetings, Plenary sittings, Gallery
rules, etc.

e Issue guidance to Disability Advisory
Group for feedback.



http://www.niassembly.gov.uk/about-the-assembly/corporate-information/policies/inclusive-customer-service-policy
http://www.niassembly.gov.uk/about-the-assembly/corporate-information/policies/inclusive-customer-service-policy
http://www.niassembly.gov.uk/about-the-assembly/corporate-information/policies/inclusive-customer-service-policy
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¢ Develop guidance for staff organising New
events, including Committee
stakeholder events, seminars,
receptions, etc.

¢ Include checklist of issues to consider,
including signage, accessibility,
presentation, etc.

e Issue guidance to Disability Advisory
Group for feedback.

3(b) Sign language e Develop proposals to progress a sign New
language policy, and include
consideration of DCAL’s work on sign
language.

e Work with relevant agencies in the
development of this policy and
stakeholders.

e Present proposals to the Assembly
Commission.



http://assist.assemblyni.gov.uk/business-areas/equality-and-good-relations-unit/
http://assist.assemblyni.gov.uk/business-areas/equality-and-good-relations-unit/
http://assist.assemblyni.gov.uk/media/1872/sign-language-guidance.pdf
http://assist.assemblyni.gov.uk/media/1872/sign-language-guidance.pdf
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e Gather information on practice in other | New
legislatures as regards sign language
provision for Plenary debates and
Committee meetings.

e Continue to arrange, where Builds on an
appropriate and by prior arrangement, | existing measure
for a sign language interpreter to be in
the Public Gallery to provide service
during a relevant debate.

e Continue to arrange, where
appropriate and by prior arrangement,
for a sign language interpreter to
attend relevant committee meetings.

e Develop guidance on when it is
appropriate to arrange the services of
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a sign language interpreter for use in
the Public Gallery (in line with the
scheduled development of a sign
language policy).

3(c) Provision of Braille business ¢ Provide the Speaker and Deputy Builds on an
cards Speakers with Braille business cards. existing measure
3(d) Committee Gallery Rules In January 2016, rules for visitors to Committee | New

Galleries were amended to enable building
users with a disability to use electrical devices
if required.

o Keep rules under review.

3(e) Continue Assembly Community e Deliver bespoke ‘How the Assembly Builds on an
Connect training to people with Works’ sessions to disability groups on | existing measure
disabilities request.

e Deliver training regionally on request.

11
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3(f) Continue to use web-based
material to promote positive attitudes
towards disability

Continue to provide web-based videos
showing how to access Parliament
Buildings.

Monitor/respond to any customer
complaints/compliments in relation to
access to information about services.

Builds on an
existing measure

3(g) Employer-supported Continue to work with Business in the Introduced in

volunteering Community to identify and offer 2012
volunteering opportunities to staff.

3(h) Conduct annual exercise to Annual disability survey issued each Builds on an

encourage staff to provide
anonymous information to assist with
monitoring and reporting on
disabilities in the workplace

year to collect statistical data in order
to calculate numbers and percentages
of staff who have a disability.

existing measure

3(i) Ensure that customer
satisfaction surveys are carried out

Visitor survey to include an additional
question on access.

Survey to be issued three times a year.

Builds on an
existing measure

Appendix 1
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that allow for a review of findings by e Monitor survey responses for
disability compliments/complaints.
¢ |dentify action points as required.

3(j) Increase the level of e Outcome: Users with a disability are Builds on an
accessible/inclusive information so aware of the availability of accessible existing measure
that users with a disability can information and services and can make

access digital services and use of them (Ongoing.

information as independently as e Develop and implement an accessible

possible and make informed choices information guidance to improve

access to information for users who
have a disability. The guidance will
accompany the Digital First Strategy.
(Sept 2016).
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e Measurement: Feedback from users
via website feedback mechanisms,
surveys, and feedback from other
partnerships and networks.

e The above will be published in the NI
Assembly Commission’s (the
Commission) annual Section 75 report
to the Equality Commission.

3(k) Digital First EQIA e Outcome: Improve our understanding | Digital First EQIA
of any issues and needs that may undertaken from
impact Digital First. July to October

2015

o Measurement: Regular consultation
with and feedback from partnerships,
formal and informal networks that will
assist us in assessing and monitoring
products and services in relation to
equality issues and their impact.

e Compliments and complaints received
about services will also be used to
help identify the impact of good
practices and any adverse impact of
existing practices.

e The above will be published in the NI
Assembly Commission’s (the
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Action Measure Planned Outcome/Measurement Origin of Closure report outcome
Measure

Commission) annual Section 75 report
to the Equality Commission.

15
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4. Outreach and Education

Appendix 1

Action Measure Planned Outcome/Measurement Origin of Closure report outcome
Measure
4(a) Education for Special Needs The Education Service conducts focus groups | Builds on an Lead: Education Service/RalSe

Schools

on behalf of Assembly Committees. The
Research and Information Service (RalSe) has
developed a framework for selecting a broad
cross-section of the youth population. The
framework will continue to ensure that children
who attend special schools participate in every
focus group.

e Continue to engage with special
schools through focus groups. (At least
one special school will always be
included in the focus group sample).

existing measure

By when: Ongoing
Status: Completed

The Education Service (ES) worked with the Ad Hoc
Committee on a Bill of Rights to consult young people
on the issue of a Bill of Rights for Northern Ireland.
Three special schools were invited and two
participated in focus group sessions. The ES also
worked with the Committee for Education to consult
young people on the Impact of lockdown and restart
on the emotional well-being and mental health of
children and young people. Senior pupils from two
special schools participated in this consultation
exercise. (The Assembly was not operational between
January 2017 and January 2020 and no consultations
took place during this time. In addition, the Assembly
was dissolved in March 2016 for the May 2016
election.)

The Education Service has a continued
engagement with special schools, several of
which make repeat bookings to visit the
Assembly. Staff from the service also conduct
outreach visits to several of these schools.
Services are advertised to every special school
in Northern Ireland.

e Continue to engage with special
schools.

e Continue to advertise Education
Service to every special school in
Northern Ireland and encourage an

Builds on an
existing measure

Lead: Education Service
By when: Ongoing
Status: Complete

At the start of every academic year, the ES sent out its
annual mailshot to all schools, including special
schools, inviting them to participate in the Education
Programme. In December 2018, an additional mailshot
was sent to special schools to encourage greater
participation and highlight the bespoke service which
is available to cater for different needs within the
sector. The September 2021 mailshot informed all
schools about the resumption of visits to Parliament

16
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increase in the number of special
schools participating in the Education
programme each year. (12.5% of
special schools participated in the
Education programme in 2014-15-5
out of 40).

e Monitor the number of outreach and
inward visits involving special schools.

17
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4(b) Youth Congress Approximately 90 young people took part in New
the annual sitting of the Northern Ireland Youth
Congress in the Assembly Chamber on 25
November 2015. Participants came from
across Northern Ireland and included young
people with a range of special educational
needs (ADHD, Asperger’s syndrome, autism).
Young people from Mencap also participated
in the debate.

e Explore possibility of hosting another
Youth Congress at Parliament
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Buildings (subject to necessary
approvals).

4(c) Films The Education Service has created a number Builds on an

of short films which aim to explain the work of | existing measure
the Assembly to young people and encourage
them to engage with its work. Videos have
been subtitled to broaden the appeal of the
resources to young people who have hearing
impairments.

e Continue to make available subtitled
short films.
e  Subtitle any future short films.

4(d) Continue to provide support to The Assembly’s Charity Policy notes the Builds on an
Assembly Charity of the Year charitable purposes listed in the Charities Act existing measure
(Northern Ireland) 2008, which include relief of
those in need by reason of disability.

o Facilitate regular meetings of Charity
Fundraising Group.

o Facilitate regular meetings with Charity
of the Year.
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e Host minimum of two events per year
involving Assembly and Charity of the
Year.
o Facilitate year-round collection points
to raise money for charity.
4(e) Regular meetings with Section e Engagement Strategy reviewed with Builds on an
75 groups to inform reviews of Disability Action Group. existing measure
Engagement
4(f) Continue to work with disability e Deliver accessible training within Builds on an
organisations through Assembly Parliament Buildings and around NI existing measure
Community Connect (Monthly ‘How the Assembly Works’
and ‘Insight into’ training during
session, and four regional ‘Get
Involved’ conferences across NI).
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e Develop bespoke programmes and
projects for disability groups by
working with disability groups to tailor
training and resources to make them
more accessible.

4(g) Mark the International Day of e Host an event at Parliament Buildings | New measure
Persons with Disabilities (3 to mark International Day of Persons
December) with Disabilities.
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Action Measure

Planned Outcome/Measurement

Origin of
Measure

Closure report outcome

A Disability Parliament will be held on International
Day of Persons with Disabilities on 3 December 2021.

23
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5. Structural changes to increase participation and accessibility

Appendix 1

Action Measure Planned Outcome/Measurement Origin of Closure report outcome
Measure
5(a) Review of access audits as per ¢ Review access audits as per standards | Builds on an Lead: Building Services

standards 4, 5 and 8 of Access
Award (NAS) Standards

4, 5 and 8 of Access Award (NAS)
Standards (see annexe 3).

e Continue to follow and review health
and safety procedure.

existing measure.

By when: Ongoing
Status: Completed

Was kept under review

3(b) Fire Evacuation - explore e Initial meetings with Architect and Fire | New Lead: Building Services
potential options to provide or Officer have taken place to explore By when: Work to be completed during 2016, subject to
upgrade lift(s). options. approval
e Alternative proposals will be provided Status: Completed
for consideration at a future meeting of
the Commission. One fire lift was installed and staff trained in its use.
5(c) Maintain signage e Maintain quality of: Builds on an Lead: Building Services

o Pictorial signage images;

o Braille signage and other
signage in Parliament
Buildings; and

o Tactile ‘tour map’ of Parliament
Buildings;

e Add additional signage as required
(including at reception).

existing measure

By when: Ongoing
Status: Completed

Appropriate signage is in place, tactile tour and signed
tour are available for visitors upon request at Reception.

5(d) Web publishing training for staff
- Training is provided to Assembly
Staff on the use of the content
management system used to publish
to the Assembly website. Part of this
training includes accessibility issues.

e Outcome: Improved accessibility of
information/content on the Assembly
website for all users.

e Measurement: Monitor and assess
accessibility of information/content on
the Assembly website.

The above will be published in the NI
Assembly Commission’s (the

Builds on an
existing measure

Lead: Communications Office
By when: Ongoing
Status: Completed

All staff involved in web publishing were provided with
training either virtually or in person.

Video guides, advice, and guidance were made
available on the Assembly intranet for all staff and
updated annually or as required.

24
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Action Measure Planned Outcome/Measurement Origin of Closure report outcome
Measure
Commission) annual Section 75 report Staff were alerted to any new information through
to the Equality Commission. internal communications.
5(e) Accessibility web publishing e Outcome: Improved accessibility of Builds on an Lead: Communications Office

guidance for staff

information/content on the Assembly
website for all users. (Ongoing)

Formal guidance will be developed by
the Web Manager. (Sept 2016)

e Measurement: Monitor and assess
accessibility on our website.

The above will be published in the NI
Assembly Commission’s annual
Section 75 report to the Equality
Commission.

existing measure

By when: See target timelines in ‘Planned
outcome/measurement’ column
Status: Completed

Video guides, advice, and guidance was made available
on the Assembly intranet for all staff and updated
annually or as required.

Staff were alerted to any new information through
internal communications.

5(f) Monitor and assess accessibility
of our website

Undertake assessment exercise and
address issues of inaccessibility

e Qutcome: Improved accessibility.

o Measurement: Website accessibility of
recognised standard. (Level AAA of the
W3C Web Content Accessibility
Guidelines 2.0).

e Monitor and assess accessibility on our
website.

e The above will be published in the NI
Assembly Commission’s annual
Section 75 report to the Equality
Commission.

Builds on a
previous measure

Lead: Communications Office
By when: Ongoing
Status: Completed

Monitoring was carried out against the standards in
accessibility legislation and guidance.

Feedback was sought from stakeholders and website
users and from the External Disability Advisory Group.

Any identified problems were addressed and reported
on through six-monthly updates on the Disability Action
Plan

5(g) Increase the number of disabled
parking bays in upper car parks.

e Increase the number of upper car park
disabled parking bays above the
required minimum under DDA. Extra

Builds on an
existing measure

Lead: Building Services
By when: Keep under review
Status: Completed

25
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spaces were provided in December
2015.

5(h) Consideration of access/egress
requirements from ground floor to
lower ground floor

Investigate potential options to provide
ramped access from ground floor to
lower ground floor level and removal of
current lift.

Builds on an
existing measure

5(i) Review existing layout of
Assembly Chamber and previous
options to improve accessibility

Potential options provided for
consideration by the Assembly
Commission.

Builds on an
existing measure

5(j) Consideration of options for Investigate options and clarify the New
provision of automatic opening of requirements in relation to escape
corridor doors routes, potential for access control, etc.
Option study to be provided for
consideration by the Assembly
Commission.
5(k) Consideration of alterations to Potential layout with provision for New
counter in Members’ Bar to provide wheelchair users at low level to be
serving area for wheelchair users provided for the Assembly
Commission.
5(1) Maintenance of access items for Regular checks throughout the year on | Builds on an

members of the public

items, including iPad, Braille tour map
and changing places facility.

existing measure

Appendix 1
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Continue to promote accessible tours
and facilities (including at reception).

5(m) Continue to participate in
Guaranteed Interview Scheme (GIS),
which offers a guaranteed interview
to applicants with a disability who
meet the essential criteria for the
post.

Continue to offer scheme for internal
and external recruitment exercises.

Continued provision of disability
section in application form whereby an
applicant can indicate whether they
wish to apply under the Guaranteed
Interview Scheme for that particular
role and the basis on which they
qualify for the scheme. (NB, the
scheme will only apply if there are
shortlisting criteria for the post.)

Introduced in
December 2011

Appendix 1
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6. Awards and Accreditation

Appendix 1

Action Measure

Planned Outcome/Measurement

Origin of Measure

Closure report outcome

6(a) Maintain Action on Hearing Loss
Award

e Undergo assessment as required to
indicate that standards have been
met (See standards attached at
annexe 2)

Award first received
in 2011

Lead: Building Services
By when: As required
Status: Completed

6(b) Maintain Autism Award

e Continue to meet standards as
outlined at annexe 3)

Award first received
in 2012

Lead: Building Services
By when: As required
Status: Completed

6(c) Continue to proactively raise
awareness of work of the Assembly
through Equality Commission

e Continued participation in speaking
events, and contribution to any
relevant articles/activity by Equality
Commission

Builds on an
existing measure

Lead: Equality and Good Relations Unit
By when: As required
Status: Completed

28
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Reporting and Monitoring

Issue Identified

Action

Planned outcome/measurement

Closure report outcome

7) Regular monitoring of
progress against
identified actions

7(a) Provide progress update
to SMG and the Assembly
Commission every year

Every year, following liaison with
business areas, provide summary of
directorate activity to
SMG/Commission, charting progress
against targets and including any
additional actions.

Lead: Equality and Good Relations Unit
By when: Annually
Status: Completed

An annual progress update was provided to SMG and
the Assembly Commission in the Annual Report to the
Equality Commission for Northern Ireland.

7(b) Report to the Equality
Commission annually on
progress

As part of annual report to the Equality
Commission, provide full update of
directorate activity against action plan
targets.

Lead: Equality and Good Relations Unit
By when: 31 August every year
Status: Completed
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