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Dear William

PUBLIC ACCOUNTS COMMITTEE EVIDENCE SESSION - PROVISION OF
NIDIRECT STRATEGIC PARTNER ACCOUNTS

| refer to your request for copies of the NI Direct Strategic Partner annual project
accounts.

The Department is under a contractual obligation to use all reasonable endeavours to
ensure that any third party to whom the contractor's commercial information is
disclosed are aware of the Department’s obligations of confidentiality. As the project
accounts are commercially sensitive documents it is requested that they are treated
accordingly.

Please find attached individual PDF copies of the project accounts covering the period
2012-13 to 2019-20.

| am copying this letter and a copy of the project accounts to the Northern Ireland Audit
Office.
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CHARTERED ACCOUNTANTS

INDEPENDENT AUDITOR’S REPORT TO BT PLC (“THE CONTRACTOR”) AND THE
DEPARTMENT OF FINANCE & PERSONNEL (“THE AUTHORITY”) ON THE ANNUAL PROJECT
ACCOUNTS FOR NI DIRECT STRATEGIC PARTNER CONTRACT (THE “CONTRACT”)

In accordance with the terms of our engagement letter dated 21 August 2020, we have audited the
Project Accounts for the period ended 31 March 2020.

This report is prepared solely for the confidential use of the Authority and the Contractor to fulfil the
requirements of Section 24.1.7 of the NI Direct Strategic Partner Agreement. Our audit work has been
undertaken in accordance with our Terms of Engagement agreed with the Contractor and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to any entity
other than the Contractor and the Authority, for our audit work, for this report, or for the opinions we
have formed.

RESPECTIVE RESPONSIBILITIES OF THE CONTRACTOR AND AUDITOR

The Contractor is responsible for the preparation of the Project Accounts in accordance with the terms
of its contract with the Authority and accounting principles and policies generally accepted and applied
within the United Kingdom.

Our responsibility is to audit the Project Accounts to gain assurance that they have been prepared in
accordance with accounting principles and policies generally accepted and applied within the United
Kingdom and the terms of the agreement between the Contractor and the Authority pertaining to the
preparation of the Project Accounts.

We report to you our opinion as to whether the Project Accounts are properly prepared in accordance
with accounting principles and policies generally accepted and applied with the United Kingdom and
the terms of the agreement between the Contractor and the Authority pertaining to the preparation of
the Project Accounts.

SCOPE OF THE AUDIT

Our audit was conducted in accordance with Appendix 1B of our Engagement Letter dated 21 August
2020 and in accordance with the International Standards on Auditing (UK) (ISAs (UK)) issued by the
Auditing Practices Board.

Our audit was conducted in such a manner as we considered necessary to fulfil our responsibilities and
included such tests of transactions and of the existence, ownership and valuation of assets and liabilities
as we considered necessary.

We obtained an understanding of the accounting systems in order to assess its adequacy as a basis
for the preparation of the Project Accounts and to establish whether proper accounting records have
been maintained.

We also have a professional responsibility to report if the Project Accounts do not comply in any material
respect with applicable Accounting Standards, unless in our opinion the non-compliance is justified in
the circumstances.
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OPINION

In our opinion the Project Accounts:

. Give a true and fair view of the Contract Profit & Loss for the period ended 31 March 2020, and
. Have been prepared in accordance with accounting principles generally accepted and applied
within the United Kingdom.

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

We have nothing to report in respect of the following matters where the terms of our Engagement Letter
require us to report to you if, in our opinion:

. Adequate accounting records have not been kept; or

. Adequate accounting systems are not in place to firm a basis for the preparation of the Project
Accounts; or

. The Project Accounts are not in agreement with the accounting records; or

. The Project Accounts do not comply in any material respect with applicable Accounting
Standards; or

. We have not received all the information and explanations we require for our audit

g,;ﬂl / b %ﬁ
Alfred House GM<G Belfast
19 Alfred Street Chartered Accountants
Belfast & Statutory Auditor
BT2 8EQ
23/09)2020 ...



NI Direct Strategic Partner Project
Profit & Loss Account
Year ended 31 March 2020

£
Cumulative
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49,804,767
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1381893
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30845994
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5415237
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[ .

4,427,193

£ £ £ £ £ £ £ £
NOTE 31 March 2020 31 March 2018 31 March 2018 31 March 2017 31 March 2016 31 March 2015 31 March 2014 31 March 2013
Project Turnaver
Non-Recurming 5163 131 2411122 5821175 7861128 7814 404 4 868 607 4241036 2384 709
Recurnng 7619,597 7 865,016 8,389,328 8624,351 8§ 679,467 5,425,622 2,592,922 808,485
Total Revenue 12782728 10076 138 14 210,303 16 485 479 16 493 871 10,084,278 6 833 958 3173174
Project Expenditure
Non Recurring Costs
208 181 316 873 358 556 1028 760 1217 666 1124618 775838 88 %60
Thed Party Contractors 101 495 48214 345745 319 259 31745 147 977 356 523 30635
Therd Party Costs 1 3671812 1534 208 2427 474 5747 783 3 893 560 2548 089 2301 405 1,839776
Cneblls 683 277 1220 3969 3827 (8 141) 11 908 374
Traning - 59623 50 559 27221 47 549 - 14 880 5115
Other Recurnng Costs - - - - ~ - 21,390 -
Non-Recurring Costs Totaf 4072271 1958 285 3183553 7177102 5194347 3,812542 3482034 1964 860
Recurring Costs
Labaur 819813 1031843 1156 056 928 056 883 047 620 304 537 940 212797
Thurd Party Contractors 301,097 1175007 1071 535 662118 309 474 16 427 82804 11040
Contact Centre Labour 851 282 808770 561 538 833718 606 571 832 462 840 600 274 297
Third Party Costs 4608 150 4500 244 5746 992 5188383 6678 886 3089 349 1874611 382 086
Onebils 255 463 292098 263 674 256 208 247 050 163923 98 401 5038
Traning - 40 392 40392 40392 40392 39204 52272 17424
Other Non - Recumning Costs - - - - - 18 860 12 886 -
Rectirring Costs Totaf 6 835 803 7848353 8840 186 7734874 8745420 4780329 3499 593 902 682
Overheads
Non - Recumng - Labour 149,090 158 437 179278 514380 608 833 562 309 387 919 44 480
Recumng Labour 408,906 545922 576 028 464 028 431524 310 152 288 970 106 398
Overheads Total 558997 674 358 757306 878408 1046357 872461 656 889 150 878
Project Expenditure Total 11 467,071 10 481,897 12 781045 15880 384 14 980 123 9465332 7638 515 3018421
Profit Before Taxation from Services 1315857 405,859 —_ 1439458 535,685 1,513,748 628,697 B804 557 154,753
NOTES
1 Incjuded in non-recurnng third party costs 1s acerued expenditure of £914 472 for which no invoices have yet been receved The expenditure

15 1n fine vath the cost models and v & consider the accrual to ba an accurate reflection of the unbTed costs as at 31 March 2020

These accounts were approved by BT PLC and authansed for issue on 2' _77 7 ?’Oand are

signed on rts behalf by

Signature f/\ X/‘ f/\'/\ //

Name

—

Posttion N( (‘}/\/"VV

a Moo,
M L\/ %{/\m’e_ OL.@V\R(
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CHARTERED ACCOUNTANTS

INDEPENDENT AUDITOR’S REPORT TO BT PLC (“THE CONTRACTOR”) AND THE
DEPARTMENT OF FINANCE & PERSONNEL (“THE AUTHORITY”) ON THE ANNUAL PROJECT
ACCOUNTS FOR NI DIRECT STRATEGIC PARTNER CONTRACT (THE “CONTRACT”)

In accordance with the terms of our engagement letter dated 10 August 2020, we have audited the
Project Accounts for the period ended 31 March 2019.

This report is prepared solely for the confidential use of the Authority and the Contractor to fulfil the
requirements of Section 24.1.7 of the NI Direct Strategic Partner Agreement. Our audit work has been
undertaken in accordance with our Terms of Engagement agreed with the Contractor and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to any entity
other than the Contractor and the Authority, for our audit work, for this report, or for the opinions we
have formed.

RESPECTIVE RESPONSIBILITIES OF THE CONTRACTOR AND AUDITOR

The Contractor is responsible for the preparation of the Project Accounts in accordance with the terms
of its contract with the Authority and accounting principles and policies generally accepted and applied
within the United Kingdom.

Our responsibility is to audit the Project Accounts to gain assurance that they have been prepared in
accordance with accounting principles and policies generally accepted and applied within the United
Kingdom and the terms of the agreement between the Contractor and the Authority pertaining to the
preparation of the Project Accounts.

We report to you our opinion as to whether the Project Accounts are properly prepared in accordance
with accounting principles and policies generally accepted and applied with the United Kingdom and
the terms of the agreement between the Contractor and the Authority pertaining to the preparation of
the Project Accounts.

SCOPE OF THE AUDIT

Our audit was conducted in accordance with Appendix 1B of our Engagement Letter dated 10 August
2020 and in accordance with the International Standards on Auditing (UK) (ISAs (UK)) issued by the
Auditing Practices Board.

Our audit was conducted in such a manner as we considered necessary to fulfil our responsibilities and
included such tests of transactions and of the existence, ownership and valuation of assets and liabilities
as we considered necessary.

We obtained an understanding of the accounting systems in order to assess its adequacy as a basis
for the preparation of the Project Accounts and to establish whether proper accounting records have
been maintained.

We also have a professional responsibility to report if the Project Accounts do not comply in any material
respect with applicable Accounting Standards, unless in our opinion the non-compliance is justified in
the circumstances.
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OPINION
In our opinion the Project Accounts:
. Give atrue and fair view of the Contract Profit & Loss for the period ended 31 March 2019; and

. Have been prepared in accordance with accounting principles generally accepted and applied
within the United Kingdom.

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

We have nothing to report in respect of the following matters where the terms of our Engagement Letter
require us to report to you if, in our opinion:

. Adequate accounting records have not been kept; or

. Adequate accounting systems are not in place to firm a basis for the preparation of the Project
Accounts; or

. The Project Accounts are not in agreement with the accounting records; or

. The Project Accounts do not comply in any material respect with applicable Accounting
Standards; or

. We have not received all the information and explanations we require for our audit.

Gty iabfpats

Alfred House GM*G Belfast

19 Alfred Street Chartered Accountants
Belfast & Statutory Auditor
BT2 8EQ

.3 |eal20ze..



NI Direct Strategic Partner Project
Profit & Loss Account
Year ended 31 March 2019

£ £ £ & £ £ £ £
31 March 2019 31 March 2018 31 March 2017 31 March 2016 31 March 2015 31 March 2014 31 March 2013 Cumulative
Project Turnover
Non-Recurring 2,411,122 5,821,175 7,861,128 7.814,404 4,668,607 4,241,036 2,364,709 35,182,182
Recurring 7,665,016 8,389,328 8,624,351 8,679,467 5425622 2,592,922 808,465 42.185.170
Total Revenue 10,076,138 14,210,503 16,485,479 16,493,871 10,094,229 6,833,858 3173174 77,367,352
Project Expenditure
Non-Recurring Costs
Labour 316,873 358,556 1,028,760 1,217,666 1,124618 775,838 88,960 4911271
Third Party Contractors 48,214 345745 319,359 31,745 147,977 356,523 30,635 1,280,198
Third Party Costs 1,534,298 2427474 5,797,793 3,893,560 2,548,089 2,301,495 1,839,776 20,342,483
Onebills 277 1220 3,869 3827 (8,141) 11,908 374 13,435
Training 59,623 50,559 27221 47,549 - 14,880 5115 204,947
Other Recurring Costs 0 [ & s i 21,390 - 21,380
Non-Recurring Costs Total 1,959,285 3,183,553 7177102 5,194,347 3812542 3,482,034 1,964,860 26,773,723
Recurring Costs
Labour 1,031,843 1,156,056 928,056 863,047 620,304 537,240 212,797 5,350,042
Third Party Contractors 1,175,007 1,071,535 682,118 309,474 16,427 82,904 11,040 3,348,504
Contact Centre Labour 808,770 561,538 639,718 606,571 832,462 840,600 274,297 4563855
Third Party Costs 4,500,244 5,746,992 5,188,383 6,678,886 3,089,349 1,874,611 382,086 27,480,551
Onebills 292,008 263,674 256,208 247,050 163,923 98,401 5,038 1,326,391
Training 40,392 40,392 40,392 40,392 39,204 52,272 17,424 270,488
Other Non - Recurring Costs - - - - 18,660 12,866 - 31,526
Recurring Costs Total 7,848,353 8,840,186 7,734,874 8,745,420 4,780,329 3,499,593 902,682 42,351 436
Overheads
Non - Recurring - Labour 158,437 179,278 514,380 608,833 562,309 387,919 44,480 2,455,635
Recurring Labour 515,922 578,028 464,028 431,524 310,152 268,970 106,398 2,675,021
Overheads Total 674,358 757,308 978,408 1,040,357 872,461 656,889 150,878 5,130,656
Project Expenditure Total 10,481,997 12.781.045 15,890,384 14,980,123 9,465.332 7,638,515 3,018,421 74.255.816
Profit Before Taxation from Services !405,859 1,429,458 595,095 1,513,748 628,897 (804,557, 154,753 3.111.536

These accounts were approved by BT PLC and authorised for issue on L'?’ZOand are

signed on its behalf by.

Signature:
Name: j&\/\/\. cr Q‘\/)
Position: : Py v [ t rca(/\: (
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CHARTERED ACCOUNTANTS

INDEPENDENT AUDITOR’S REPORT TO BT PLC (“THE CONTRACTOR”) AND THE
DEPARTMENT OF FINANCE & PERSONNEL (“THE AUTHORITY”) ON THE ANNUAL PROJECT
ACCOUNTS FOR NI DIRECT STRATEGIC PARTNER CONTRACT (THE “CONTRACT”)

In accordance with the terms of our engagement letter dated 10 June 2019, we have audited the Project
Accounts for the period ended 31 March 2018.

This report is prepared solely for the confidential use of the Authority and the Contractor to fulfil the
requirements of Section 24.1.7 of the NI Direct Strategic Partner Agreement. Our audit work has been
undertaken in accordance with our Terms of Engagement agreed with the Contractor and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to any entity
other than the Contractor and the Authority, for our audit work, for this report, or for the opinions we
have formed.

RESPECTIVE RESPONSIBILITIES OF THE CONTRACTOR AND AUDITOR

The Contractor is responsible for the preparation of the Project Accounts in accordance with the terms
of its contract with the Authority and accounting principles and policies generally accepted and applied
within the United Kingdom.

Our responsibility is to audit the Project Accounts to gain assurance that they have been prepared in
accordance with accounting principles and policies generally accepted and applied within the United
Kingdom and the terms of the agreement between the Contractor and the Authority pertaining to the
preparation of the Project Accounts.

We report to you our opinion as to whether the Project Accounts are properly prepared in accordance
with accounting principles and policies generally accepted and applied with the United Kingdom and
the terms of the agreement between the Contractor and the Authority pertaining to the preparation of
the Project Accounts.

SCOPE OF THE AUDIT

Our audit was conducted in accordance with Appendix 1B of our Engagement Letter dated 10 June
2019 and in accordance with the International Standards on Auditing (UK) (ISAs (UK)) issued by the
Auditing Practices Board.

Our audit was conducted in such a manner as we considered necessary to fulfil our responsibilities and
included such tests of transactions and of the existence, ownership and valuation of assets and liabilities
as we considered necessary.

We obtained an understanding of the accounting systems in order to assess its adequacy as a basis
for the preparation of the Project Accounts and to establish whether proper accounting records have
been maintained.

We also have a professional responsibility to report if the Project Accounts do not comply in any material
respect with applicable Accounting Standards, unless in our opinion the non-compliance is justified in
the circumstances.
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CPINION
In our opinion the Project Accounts:
. Give a true and fair view of the Contract Profit & Loss for the period ended 31 March 2018; and

» Have been prepared in accordance with accounting principles generally accepted and applied
within the United Kingdom.

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

We have nothing to report in respect of the following matters where the terms of our Engagement Letter
require us to report to you if, in our opinion:

. Adequate accounting records have not been kept; or

. Adequate accounting systems are not in place to firm a basis for the preparation of the Project
Accounts; or

- The Project Accounts are not in agreement with the accounting records; or

. The Project Accounts do not comply in any material respect with applicable Accounting
Standards; or

* We have not received all the information and explanations we require for our audit.

fpusy betfeot

Alfred House GM°G Belfast

19 Alfred Street Chartered Accountants
Belfast & Statutory Auditor
BT2 8EQ



NI Direct Strategic Partner Project
Profit & Loss Account
Year ended 31 March 2018

£ £ £ £ £ £ £
31 March 2018 31 March 2017 31 March 2016 31 March 2015 31 March 2014 31 March 2013 Cumulative
Project Tumover
Non-Recurring 5,821,175 7.861,128 7.814,404 4,668,607 4,241,036 2,354,708 32,771,060
Recurring 8,389,328 8,624,351 8,679,467 5425622 2592922 808,465 34.520.155
Total Revenue 14,210,503 16,485,479 16,493,871 10,094,229 6,833,958 3173174 67,291,214

Project Expenditure

Non-Recurring Costs

Labour 358,556 1,028,760 1,217,666 1,124618 775838 88,960 4,594,397
Third Party Contractors 345,745 319,359 31,745 147,977 356,523 30,635 1,231,983
Third Party Costs 2427474 5,797,793 3,893,560 2,548,089 2,301,495 1,839,776 18,808,186
Onebills 1,220 3,989 3827 (8,141) 11,808 374 13,158
Training 50,559 27,221 47,548 - 14,880 5115 145324
Other Recurring Costs - - - - 21,390 - 21,390
Non-Recurring Costs Total 3,183,553 7.177,102 5,194,347 3,812,542 3,482,034 1,954,860 24,814,433
Recurring Costs
Labour 1,156,056 928,056 863,047 620,304 537,940 212,797 4,318,199
Third Party Contractors 1,071,535 682,118 309,474 16427 82,904 11,040 2,173,497
Contact Centre Labour 561,538 639,718 606,571 832,462 840,600 274,297 3,755,186
Third Party Costs 5,746,992 5,188,383 6,678,886 3,089,349 1,874,611 382,086 22,960,307
Onebills 263,674 256,208 247,050 163,923 98,401 5038 1,034,293
Training 40,392 40,392 40,392 39,204 52272 17.424 230,076
Other Non - Recurring Costs - - - 18,660 12,866 - 31,526
Recurring Costs Total 8,840,186 7,734,874 8,745,420 4,780,329 3,499,593 902,682 34,503,083
Overheads
Non - Recurring - Labour 179,278 514,380 608,833 562,309 387,919 44,480 2,297,199
Recurring Labour 578,028 464,028 431,524 310,152 268,970 106,398 2,159,089
Overheads Total 757,306 978,408 1,040,357 872,461 656,889 150,878 4,456,298
Project Expenditure Total 12,781,045 15,890,384 14,980,123 9,465,332 7.638,515 3.018.421 63,773,819
Profit Before Taxation from Services 1,429,458 595,095 1513748 628,897 (804.557) 154,753 3,517,395
15 /g)Lo
These accounts were by BTPLC and ised forissue on ... ...,and are

signed on its behalf by:

e 2 "Felau® /‘/\uw}c.n "
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CHARTERED ACCOUNTANTS

INDEPENDENT AUDITOR’S REPORT TO BT PLC (“THE CONTRACTOR”) AND THE
DEPARTMENT OF FINANCE & PERSONNEL (“THE AUTHORITY”) ON THE ANNUAL PROJECT
ACCOUNTS FOR NI DIRECT STRATEGIC PARTNER CONTRACT (THE “CONTRACT”)

In accordance with the terms of our engagement letter dated 10 June 2019, we have audited the
Project Accounts for the period ended 31 March 2017.

This report is prepared solely for the confidential use of the Authority and the Contractor to fulfil the
requirements of Section 24.1.7 of the NI Direct Strategic Partner Agreement. Our audit work has
been undertaken in accordance with our Terms of Engagement agreed with the Contractor and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
any entity other than the Contractor and the Authority, for our audit work, for this report, or for the
opinions we have formed.

RESPECTIVE RESPONSIBILITIES OF THE CONTRACTOR AND AUDITOR

The Contractor is responsible for the preparation of the Project Accounts in accordance with the terms
of its contract with the Authority and accounting principles and policies generally accepted and
applied within the United Kingdom.

Our responsibility is to audit the Project Accounts to gain assurance that they have been prepared in
accordance with accounting principles and policies generally accepted and applied within the United
Kingdom and the terms of the agreement between the Contractor and the Authority pertaining to the
preparation of the Project Accounts.

We report to you our opinion as to whether the Project Accounts are properly prepared in accordance
with accounting principles and policies generally accepted and applied with the United Kingdom and
the terms of the agreement between the Contractor and the Authority pertaining to the preparation of
the Project Accounts.

SCOPE OF THE AUDIT

Our audit was conducted in accordance with Appendix 1B of our Engagement Letter dated 10 June
2019 and in accordance with the International Standards on Auditing (UK) (ISAs (UK)) issued by the
Auditing Practices Board.

Our audit was conducted in such a manner as we considered necessary to fulfil our responsibilities
and included such tests of transactions and of the existence, ownership and valuation of assets and
liabilities as we considered necessary.

We obtained an understanding of the accounting systems in order to assess its adequacy as a basis
for the preparation of the Project Accounts and to establish whether proper accounting records have
been maintained.

We also have a professional responsibility to report if the Project Accounts do not comply in any
material respect with applicable Accounting Standards, unless in our opinion the non-compliance is
justified in the circumstances.



OPINION

In our opinion the Project Accounts:

) Give a true and fair view of the Contract Profit & Loss for the period ended 31 March 2017;
and
e Have been prepared in accordance with accounting principles generally accepted and applied

within the United Kingdom.
MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

We have nothing to report in respect of the following matters where the terms of our Engagement
Letter require us to report to you if, in our opinion:

o Adequate accounting records have not been kept; or

° Adequate accounting systems are not in place to firm a basis for the preparation of the
Project Accounts; or

° The Project Accounts are not in agreement with the accounting records; or

° The Project Accounts do not comply in any material respect with applicable Accounting
Standards; or

. We have not received all the information and explanations we require for our audit.

p (;f‘“ ‘ ’(J L((;/L/ U

Alfred House GMe<G Belfast

19 Alfred Street Chartered Accountants
Belfast & Statutory Auditor
BT2 8EQ
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£ £ £ £ £ £

31 March 2017 31 March 2016 31 March 2015 31 March 2014 31 March 2013 Cumulative
Project Turnover
Non-Recurning 7,861,128 7,814,404 4,668,607 4,241,036 2,364,708 26,949,884
Recurring 8,624,351 8,679,467 5425622 2,592,922 808,465 26,130,827
Total Revenue 16,485,479 16,493,871 10,094,228 6,833,958 3,173,174 53,080,711
Project Expenditure
Non-Recurring Costs
Labour 1,028,760 1,217,666 1,124,618 775,838 88,960 4,235,842
Third Party Contractors 319,359 31,745 147,977 356,523 30,635 886,238
Third Party Costs 5,797,793 3,893,560 2,548,089 2,301,495 1,839,776 16,380,712
Onebills 3,969 3,827 (8,141) 11,908 374 11,938
Training 27,221 47,548 - 14,880 5,115 94,765
Other Recumng Costs - - - 21,390 - 21,390
Non-Recurring Costs Total 7,177,102 5,194,347 3,812,542 3,482,034 1,964,860 21,630,885
Recurring Costs
Labour 928,056 863,047 620,304 537,940 212,797 3,162,143
Third Party Contractors 682,118 309,474 16,427 82,904 11,040 1,101,962
Contact Centre Labour 639,718 606,571 832,462 840,600 274,297 3,193,648
Third Party Costs 5,188,383 6,678,886 3,089,349 1,874,611 382,086 17,213,315
Onebills 256,208 247,050 163,923 98,401 5,038 770,619
Tramning 40,392 40,392 39,204 52,272 17,424 189,684
Other Non - Recurring Costs - - 18,660 12,866 - 31,526
Recurring Costs Total 7,734,874 8,745,420 4,780,329 3,499,593 902,682 25,662,897
Overheads
Non - Recurring - Labour 514,380 608,833 562,309 387,919 44,480 2,117,921
Recurning Labour 464,028 431,524 310,152 268,970 106,398 1,581,072
Overheads Total 978,408 1,040,357 872,461 656,889 150,878 3,698,992
Project Expenditure Total 15,890,384 14,980,123 8,465,332 7,638,515 3,018,421 50,992,775
Profit Before Taxation from Services 595,095 1,513,748 628,897 (804,557) 154,753 2,087,937

These accourits were approved by BT PLC and authorised for 1ssue on q } (> ’ 7’ , and are

signed on its behaif by

Signature —< /\M M ,,m/\—-"

Name f/ Caa ":\

Position iCe_Jdc i
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GM°G
BELFAST

CHARTERED ACCOUNTANTS

INDEPENDENT AUDITOR'S REPORT TO BT PLC (“THE CONTRACTOR”) AND THE
DEPARTMENT OF FINANCE & PERSONNEL (“THE AUTHORITY”) ON THE ANNUAL PROJECT
ACCOUNTS FOR NI DIRECT STRATEGIC PARTNER CONTRACT (THE “CONTRACT”)

In accordance with the terms of our engagement letter dated 10 June 2019, we have audited the
Project Accounts for the period ended 31 March 2018,

This report is prepared solely for the confidential use of the Authority and the Contractor to fulfil the
requirements of Section 24.1.7 of the NI Direct Strategic Partner Agreement. Our audit work has
been undertaken in accordance with our Terms of Engagement agreed with the Contractor and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
any entity other than the Contractor and the Authority, for our audit work, for this report, or for the
opinions we have formed.

RESPECTIVE RESPONSIBILITIES OF THE CONTRACT OR AND AUDITOR

The Contractor is responsible for the Preparation of the Project Accounts in accordance with the terms
of its contract with the Authority and accounting principles and policies generally accepted and
applied within the United Kingdom.

Our responsibility is to audit the Project Accounts to gain assurance that they have been prepared in
accordance with accounting principles and policies generally accepted and applied within the United
Kingdom and the terms of the agreement between the Contractor and the Authority pertaining to the
preparation of the Project Accounts.

We report to you our opinion as to whether the Project Accounts are properly prepared in accordance
with accounting principles and policies generally accepted and applied with the United Kingdom and
the terms of the agreement between the Contractor and the Authority pertaining to the preparation of
the Project Accounts.

SCOPE OF THE AUDIT

Our audit was conducted in accordance with Appendix 1B of our Engagement Letter dated 10 June
2019 and in accordance with the International Standards on Auditing (UK) (ISAs (UK)) issued by the
Auditing Practices Board.

Our audit was conducted in such a manner as we considered necessary to fulfil our responsibilities
and included such tests of transactions and of the existence, ownership and valuation of assets and
liabilities as we considered necessary.

We obtained an understanding of the accounting systems in order to assess its adequacy as a basis

for the preparation of the Project Accounts and to establish whether proper accounting records have
been maintained.

We also have a professional responsibility to report if the Project Accounts do not comply in any
material respect with applicable Accounting Standards, unless in our opinion the non-compliance is
justified in the circumstances.

GMG PORTADOWN

ELFAST GMCG LISBURN .
(A;lh:r?d ll;iour:slg Alfred Street Century House 17 Mandeville Street
——— Belfast BT2 S,EQ 40 Crescent Business Park lior.tadom\ 6m Pl
DX 3910 NR Belfast 50 -1- Lisburn B1T28 2GN Craigavon BT62 3
(_: T F 7355 b 8 3833 2801
Tek:  +44 (0128 9260 7355 Tel: +44 (0)2
H 031 111 253 sa
GM G 'll;:lx :ﬁ %:g 3031 07% Fax: +44 (0)28 9260 1656 Fax: +44 (0)28 3835 0293
CCOUNTANTS .
" Chartered Accountants | Registered Auditors | Chartered Tax Advisors = Forensic Accountants | Corporate Finance Advisors -
GMCG BELFAST is a trading name of GMCG Group Limited. Reg No: NIo59660. List of Directors available at Registered Office :
Registered to conduct audit work by the Institute of Chartered Accountants in Ireland @‘

WWW,EINCECA.com A Member of TIAG®- A Worldwide Alliance of Independent Accounting Ficms



OPINION

In our opinion the Project Accounts:

Give a true and fair view of the Contract Profit & Loss for the period ended 31 March 2016

Have been prepared in accordance with accounting principles generally accepted and applied
within the United Kingdom.

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

We have nothing to report in respect of the following matters where the terms of our Engagement
Letter require us to report to you if, in our opinion:

Adequate accounting records have not been kept; or

Adequate accounting systems are not in place to firm a basis for the preparation of the
Project Accounts;

The Project Accounts are not in agreement with the accounting records; or

The Project Accounts do not comply in any material respect with applicable Accounting
Standards; or

We have not received all the information and explanations we require for our audit.

Alfred House GM*G Belfast
19 Alfred Street Chartered Accountants
Belfast & Statutory Auditor

BT2 8EQ

.........................................



Turnover
Non-Recumng
Recumng

Total Revenua

Expenditura

Neon-Recurring Costs
Labour
Third Party Coniractors
Thind Party Casts
Onebills
Training
Other Recurnng Costs
Non-Recurring Costa Total

Recurring Costs
Labour
Third Party Conlraciors
Contact Cenire Labour
Thurd Party Cosis
Onebills
Trauning
Cther Non - Recumng Cosis
Recurring Coeta Total

Overhesds
Non - Reguming - Labaur
Recumng Labour
Overheads Total
Project Expenditure Total

sfore Taxation from Services

£ € £ £ £
31 March 2016 a1 March 2018 31 March 2014 31 March 2013 Cumulative
7,914,404 4,668,607 4,241,036 2,364,709 19,088,757
8,679 487 5,425,627 2,592,922 808,485 17,508,476
16,493,871 10,084,229 6,033,958 3,173,174 36,505,232
1,217,686 1,124,618 775,838 88,960 3,207,082
31,745 147,977 358,523 30,835 566,879
3,893,560 2,548,089 2,301,495 1,838,776 10,582,919
3,927 8,141 11,908 374 7.969
47,6549 14,880 5,115 67,544
21,380 21,390
5,194,347 3,812,542 3,482,034 1,964,860 14,453,783
863,047 620,304 537,940 212,767 2,234,087
309,474 16.427 82,904 11,040 418,845
606,571 832,462 840,600 274,297 2,553,930
6,678,866 3,089,348 1,874,611 362,086 12,024,032
247 050 163,923 98,401 5,038 514,411
40,392 39,204 52,272 17,424 149,202
18,660 12,666 31,526
8,745,420 4,780,320 3,499,593 902,682 17,928,023
608,833 562,309 387,918 44,480 1,603,541
431,524 310,152 268,970 106,398 1,117,044
1,040,357 872,481 656,889 160,878 2,720,584
14,980,123 9,485,332 7,638,516 3,018,421 35,102,391
1,519,748 628,807 (804,557) 154,753 1,492,842

These accounts were approved by BT PLC and authonsed {or 1s5ue on Z-UILI'} LO . and ara

signed on its behall by,

Signalure.

Mo

Name :YQ \/\ [
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GM*G
BELFAST

CHARTERED ACCOUNTANTS

INDEPENDENT AUDITOR'S REPORT TO BT PLC (“THE CONTRACTOR") AND THE
DEPARTMENT OF FINANCE & PERSONNEL (“THE AUTHORITY”) ON THE ANNUAL PROJECT
ACCOUNTS FOR NI DIRECT STRATEGIC PARTNER CONTRACT (THE “CONTRACT")

In accordance with the terms of our engagement letter dated 1 March 2017, we have audited the
Project Accounts for the period ended 31 March 2015.

This report is prepared solely for the confidential use of the Authority and the Contractor to fulfil the
requirements of Section 24.1.7 of the NI Direct Strategic Pariner Agreement. Our audit work has
been undertaken in accordance with our Terms of Engagement agreed with the Contractor and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
any entity other than the Contractor and the Authority, for our audit work, for this report, or for the
opinions we have formed.

RESPECTIVE RESPONSIBILITIES OF THE CONTRACTOR AND AUDITOR

The Contractor is responsible for the preparation of the Project Accounts in accordance with the terms
of its contract with the Authority and accounting principles and policies generally accepted and
applied within the United Kingdom.

Our responsibility is to audit the Project Accounts to gain assurance thal they have been prepared in
accordance with accounting principles and policies generally accepted and applied within the United
Kingdom and the terms of the agreement between the Contractor and the Authority pertaining to the
preparation of the Project Accounts.

We report to you our opinion as to whether the Project Accounts are properly prepared in accordance
with accounting principles and policies generally accepted and applied with the United Kingdom and
the terms of the agreement between the Contractor and the Authority pertaining to the preparation of
the Project Accounts.

SCOPE OF THE AUDIT

Our audit was conducled in accordance with Schedule 1 of our Engagement Leiter dated 1 March
2017 and in accordance with the International Standards on Auditing (UK and Ireland) issued by the
Auditing Practices Board.

Our audit was conducted in such a manner as we considered necessary to fulfil our responsibilities
and included such tests of transactions and of the existence, ownership and valuation of assets and
liabilities as we considered necessary.

We obtained an understanding of the accounting systems in order to assess its adequacy as a basis
for the preparation of the Project Accounts and to establish whether proper accounting records have
been maintained.

We also have a professional responsibility to report if the Project Accounts do not comply in any
material respect with applicable Accounting Standards, unless in our opinion the non-compliance is
justified in the circumstances.

==
GMCG BELFAST GMCG LISBURN GMG PORTADOWN
Alfred House, 19 Alfred Street Century House 17 Mandeville Street
—_— Belfast BT2 8EQ 40 Crescent Business Park Portadown
cC DX 3910 NR Belfast 50 Lisburn BT'28 2GN Craigavon BT62 3PB
GM_G Tel: +44 (0)28 9031 1113 Tel: +44 (0)28 9260 7155 Tel:  +44 (0)28 4833 28m
Fax: +44{0)28 90310777 Fax: +44 (0)28 92601656 Fax: +44(0)28 3835 0291

CHARTERED ACCOUNTANTS
Chartered Accountants | Registered Auditors | Chartered Tax Advisors | Forensic Accountants | Corporate Finance Advisors
GMCG BELFAST is o trading name of GMSG Group Limited, Reg No: Nlosg660. List of Directors available at Registered Office

Registercd to conduct audit work by the Institute of Chartered Accountants in Ireland
WWW.ZIMCECa.com A Member of TIAG®- A Worldwide Alliance of Independent Accounting Firms
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OPINION

In our opinicn the Project Accounts:

Give a true and fair view of the Cantract Profit & Loss for the period ended 31 March 2015;

Have been prepared in accordance with accounting principles generally accepted and applied
within the United Kingdom.

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

We have nothing to report in respect of the following matters where the terms of our Engagement
Letter require us to report to you if, in our opinion:

Adequate accounting records have not been kept; or

Adequate accounting systems are not in place lo firm a basis for the preparation of the
Project Accounts;

The Project Accounts are not in agreement with the accounting records; or

The Project Accounts do not comply in any material respect with applicable Accounting
Standards; or

We have not received all the information and explanations we require for our audit.

{j“‘:ﬁ Waat

Alfred House GM"G Belfast

19 Alfred Street Chartered Accountants
Belfast & Statutory Auditor
BT2 8EQ
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£ £ £ £

31 March 2015 31 March 2014 31 March 2013 Cumulative
Project Turnovar
Non-Racurring 4,668,607 4,241,036 2,364,709 11,274,353
Recurring 5,425,622 2,592 922 808,465 8,827,008
Total Revenue 10,094,229 65,833,958 3,173,174 20,101,361
Project Expanditure
Non-Recurring Cosis
Labour 1,124,618 775,838 88,260 1,989,416
Third Party Conlractors 147,977 356,523 30,635 535,135
Third Party Costs 2,548,089 2,301,495 1,839,776 6,689,359
Onehills -8,141 11,908 374 4,142
Training 14,880 5,115 19,995
Other Recurring Costs 21,390 21,390
Non-Recurring Costs Tota 3,812,542 3,482,034 1,964,860 9,259,436
Racurring Costs
Labour 620,304 537,940 212,797 1,371,040
Third Party Conlraclors 16,427 82,904 11,040 110,371
Contact Cenire Labour 832,462 840,600 274,297 1,847,359
Third Parly Cosls 3.089,349 1,874,611 382,086 5,346,046
Onebills 163,923 98,401 5.038 267,362
Training 38,204 §2,272 17,424 108,900
Other Non - Recuring Costs 18,660 12.866 31,526
Recurring Costs Total 4,780,329 3,499,583 802,682 8,182,604
Overheads
Non - Recurring - Labour 562,309 387,919 44,480 994,708
Recurring Labour 310,152 268,970 108,398 685,520
Overheads Total 872 481 656,860 150,878 1,660,228
Projsct Expenditure Total 9,465,332 7,638,515 3.018,421 20,122,268
-
Profit Before Taxatlon from Services 628,897 (804,557) 154,753 {20,907)

These accounts were approved by 8T PLC and authorised for issus on ZS/L{-/[ ey o2 .. and are

signed on ts bahalf by,

Signature: ’/\.’v f/\.w-\ N "
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GM*G
BELFAST

CHARTERED ACCOUNTANTS

INDEPENDENT AUDITOR'S REPORT TQ BT PLC (“THE CONTRACTOR") AND THE
DEPARTMENT OF FINANCE & PERSONNEL (“THE AUTHORITY") ON THE ANNUAL PROJECT
ACCOUNTS FOR NI DIRECT STRATEGIC PARTNER CONTRACT (THE “CONTRACT")

In accordance with the terms of our engagement letter dated 1 March 2017, we have audited the
Project Accounts for the pericd ended 31 March 2014.

This report is prepared solely for the confidential use of the Authority and the Contractor to fulfil the
requirements of Section 24.1.7 of the NI Direct Strategic Partner Agreement. Qur audit work has
been undertaken in accordance with our Terms of Engagement agreed with the Contractor and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
any entity other than the Contractor and the Authority, for our audit work, for this report, or for the
opinions we have formed.

RESPECTIVE RESPONSIBILITIES OF THE CONTRACTOR AND AUDITOR

The Contractor is responsible for the preparation of the Project Accounts in accordance with the terms
of its contract with the Authority and accounting principles and policies generally accepted and
applied within the United Kingdom.

Qur responsibility is to audit the Project Accounts to gain assurance that they have been prepared in
accordance with accounting principles and policies generally accepted and applied within the United
Kingdom and the terms of the agreement between the Contractor and the Authority pertaining to the
preparation of the Project Accounts.

We report to you our opinion as to whether the Project Accounts are properly prepared in accordance
with accounting principles and policies generally accepied and applied with the United Kingdom and
the terms of the agreement between the Contractor and the Authority pertaining to the preparation of
the Project Accounts.

SCOPE OF THE AUDIT

Our audit was conducted in accordance with Schedule 1 of our Engagement Letter dated 1 March
2017 and in accordance with the International Standards on Auditing (UK and Ireland) issued by the
Auditing Practices Board.

Our audit was conducted in such a manner as we considered necessary to fulfil our responsibilities
and included such tests of transactions and of the existence, ownership and valuation of assets and
liabilities as we considered necessary.

We obtained an understanding of the accounting systems in order to assess its adequacy as a basis
for the preparation of the Project Accounts and to establish whether proper accounting records have
been maintained.

We also have a professional responsibility to report if the Project Accounts do not comply in any
material respect with applicable Accounting Standards, unless in our opinion the non-compliance is
justified in the circumstances.

-1-
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OPINION

In our opinion the Project Accounts:

. Give a true and fair view of the Contract Profit & Loss for the period ended 31 March 2014;
. Have been prepared in accordance with accounting principles generally accepted and applied
within the United Kingdom.

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

We have nothing te report in respect of the following matters where the terms of our Engagement
Letler require us to report o you if, in our opinion:

. Adequate accounting records have not been kept; or

° Adequate accounting systems are not in place to firm a basis for the preparation of the
Project Accounts;

. The Project Accounts are not in agreement with the accounting records; or

) The Project Accounts do not comply in any material respect with applicable Accounting

Standards; or

° We have not received all the information and explanations we require for our audit.

Spcy Bofut

Alfred House GM°G Belfast

19 Alired Street Chartered Accountants
Belfast & Statutory Auditor
BT2 8EQ}

31 March 2017






£'000 £000 £'000
31 March 2014 31 March 2013 Cumulative

Project Turnover
Non-Recurring 4,241,036 2,364,709 6,605,745
Recuming __ 2,582,922 808,465 3,401,387
Total Ravenue 6,833,858 =N 3,173,174 10,007,132
Projact Expenditure
Non-Recurring Costs
Labour 775,838 88,960 864,798
Third Party Contraclors 356,523 30,635 307,158
Third Party Casts 2,301,495 1,839,776 4,141,270
Onebills 11,908 374 12,283
Training 14,880 5,115 19,995
Other Recurming Costs 21,380 21.390
Non-Recurring Costs Total 3,482,034 1,964,860 5,446,094
Recurring Costs
Labour 537,940 212,797 750,737
Third Parly Cantractors 82,804 11,040 93,944
Contact Cenire Labour 840,600 274,297 1,114,897
Third Party Costs 1,674,611 382,086 2,256,697
Cnebills 98,401 5,038 103,439
Training 52,272 17,424 69,696
Other Non - Recurring Cosls 12,866 12,866
Recurring Costs Total 3,499,593 802,682 4,402,275
Overheads
Non - Recurring - Labour 387,919 44,480 432,399
Recurring Labour 268,970 106,398 375,368
Overheads Total 656,889 150,878 807,767
Project Expenditure Total 7,638,515 3,018,421 10,656,936
Profit Bafore Taxation from Services {804.,557) 154,753 (649,804)

These accounts were approved by BT PLC and authorised for issue on .. 3) Lf‘! l’1 and are

signed on its behall by:

Signature: ?A’\_ MMY 52
Name: ja\nn Mara\ifn
o Loe Gy NI O
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GVI*G
BELFAST

CHARTERED ACCOUNTANTS

INDEPENDENT AUDITOR'S REPORT TO BT PLC (“THE CONTRACTOR"”) AND THE
DEPARTMENT OF FINANCE & PERSONNEL (“THE AUTHORITY") ON THE ANNUAL PROJECT
ACCOUNTS FOR NI DIRECT STRATEGIC PARTNER CONTRACT (THE “CONTRACT")

In accordance with the terms of our engagement letter dated 1 March 2017, we have audited the
Project Accounts for the period ended 31 March 2013.

This report is prepared solely for the confidential use of the Authority and the Contractor to fulfil the
requirements of Section 24.1.7 of the NI Direct Strategic Partner Agreement. Our audit work has
been undertaken in accordance with our Terms of Engagement agreed with the Contractor and for no
other purpose. To the fullest extent permitied by law, we do not accept or assume responsibility to
any entity other than the Contractor and the Authority, for our audit work, for this report, or for the
opinions we have formed.

RESPECTIVE RESPONSIBILITIES OF THE CONTRACTOR AND AUDITOR

The Contractor is responsible for the preparation of the Project Accounts in accordance with the terms
of its contract with the Authority and accounting principles and policies generally accepted and
applied within the United Kingdom.

Our responsibility is to audit the Project Accounts to gain assurance that they have been prepared in
accordance with accounting principles and policies generally accepted and applied within the United
Kingdom and the terms of the agreement between the Contractor and the Autherity pertaining to the
preparation of the Project Accounts.

We report to you our opinion as to whether the Project Accounts are properly prepared in accordance
with accounting principles and policies generally accepted and applied with the United Kingdem and
the terms of the agreement between the Contractor and the Authority pertaining to the preparation of
the Project Accounts.

SCOPE OF THE AUDIT

Qur audit was conducted in accordance with Schedule 1 of our Engagement Letter dated 1 March
2017 and in accordance with the International Standards on Auditing (UK and Ireland) issued by the
Auditing Practices Board.

QOur audit was conducted in such a manner as we considered necessary to fulfil our responsibilities
and included such tests of transactions and of the existence, ownership and valuation of assets and
liabilities as we considered necessary.

We obtained an understanding of the accounting systems in order to assess its adequacy as a basis
for the preparation of the Project Accounts and to establish whether proper accounting records have
been maintained.

We also have a professional responsibility to report if the Project Accounts do not comply in any
material respect with applicable Accounting Standards, unless in our opinion the non-compliance is
justified in the circumstances.

-1-
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OPINION

In our opinion the Project Accounts:

° Give a true and fair view of the Contract Profit & Loss for the period ended 31 March 2013;
. Have been prepared in accordance with accounting principles generally accepted and applied
within the United Kingdomn.

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

We have nothing to report in respect of the following matters where the terms of our Engagement
Letter require us to report to you if, in our opinion:

° Adequate accounting records have not been kept; or

. Adequate accounting systems are not in place to firm a basis for the preparation of the
Project Accounts;

» The Project Accounts are not in agreement with the accounting records; or

» The Project Accounts do not comply in any material respect with applicable Accounting

Standards; or

. We have not received all the information and explanations we require for our audit.
Ay betpooc

Alfred House GM G Belfast

19 Alfred Street Chartered Accouniants

Belfast & Statutory Auditor

BT2 8EQ

31 March 2017






£'000 £'000
31 March 2013 Cumulative

Project Turnover
Non-Recurring 2,364,709 2,364,709
Recurring 808,465 808,465
Total Ravenue 3,173,174 173,174
Project Expenditure
Non-Recurring Costs
Labour 88,960 88,960
Third Party Contractors 30,635 30,635
Third Party Costs 1,838,776 1,839,776
Onebiils 374 374
Training 5,115 5,115
Qther Recurring Costs -
Non-Recurring Costs Total 1,964,860 1,984,860
Recurring Costs
Lakour 212,797 212,797
Third Party Contraclors 11,040 11,040
Contact Cenlre Labour 274,297 274,297
Third Party Costs 382,086 382,086
Onehills 5,038 5,038
Training 17,424 17,424
Other Non - Recurring Costs -
Recurring Costs Total 902,682 902,682
Overheads
Non - Recurring - Labour 44,480 44,480
Recurring Labour 106,398 106,398
Overheads Total 150,878 150,878
Project Expenditure Total 3,018,421 3,018,421
Profit Bafora Taxation from Services 154,753 154,753

These accounls were approved by BT PLC and authorised for issue on ‘?‘f)gll‘? and are

signed on its behalf by:

Signature: /0']/“-\- ./u\ff'f}/t/—
e DN R e -
Position: Lac»\, &pw«w\‘ Q_ \\)u\)LN -Lm\~<\, (:‘n"'-t. O\f%\ﬂ\_
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