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1. Introduction 
 

NIACTA represents the Northern Ireland (NI) amusement machine and gaming industry. This 
includes seaside amusement arcades, inland Adult Gaming Centres, suppliers to pubs, bingo halls 
and clubs and amusement machine manufacturers.  The NI amusement machine and gaming 
industry is an integral part of the entertainment, hospitality and leisure sector and already offers 
high levels of effective staffing, monitoring and supervision to protect those vulnerable to 
gambling-related harm.  

 

NIACTA is both committed to Social Responsibility and committed to sustainable growth across 
each sector represented by its members. 

 

NIACTA entered into partnership with GamCare in 2014.  A dedicated NIACTA/GAMCARE telephone 
line was introduced to facilitate persons who felt they had a gambling problem to seek support. 

 

For most people gambling is fun and an integral part of the NI leisure scene. NI amusement 
premises have many visitors each year; customers in pubs and clubs enjoy numerous machine plays 
a year. Our commercial objective is to offer a modern and diverse range of gambling products for 
an exciting and enjoyable experience in the safest environments. 

 

We recognise that for some people gambling can become a problem which affects the gambler and 
the people closest to them. 

 

Though the incidence of problem gambling in NI is evident in a small minority of the population, the 
industry is not complacent: we accept our responsibility to all our customers. 

 

Customers who play in amusement centres and other licensed premises are served by trained staff 
in a regulated industry to ensure that gambling is closely and expertly supervised. A small 
percentage of customers gambling can find that they have a problem so we operate a range of social 
responsibility measures including provision of information regarding responsible gambling, staff 
training and voluntary self-exclusion schemes to help customers who perceive they might be at risk 
to help themselves. We also support research, education and counselling treatment by donating 
financial contributions. We keep what we do under constant review. 

 

Our members who supply machines are also licensed to do so and take steps to inform and educate 
their customers about social responsibility. Our manufacturers are also all licensed to make and sell 
gaming machines. 

 

This Charter is one of the ways the industry seeks to ensure it is achieving high levels of social 
responsibility. 



2. Our Values 
 

NIACTA and its members adhere to the following set of values: 
 

•                     Ethical 
 

•                     Sustainable 

 

•                     Modern 

 

•                     Professional 
 

•                     Partnering 

 

•                     Open and Transparent 
 

It is therefore incumbent upon NIACTA and its members to place social responsibility at the heart of 
what we do by: 

 

a. preventing gambling from being a source of crime or disorder, being associated with crime 
or disorder or being used to support crime, 

b. ensuring that gambling is conducted in a fair and open way, and 
c. protecting children and other vulnerable persons from being harmed or exploited by 

gambling. 
 

 

3. Executive Commitment 
 

We, the owners of NIACTA member companies, accept ownership of the licensing objectives 
and commit to delivering gambling products responsibly while continuing to innovate and 

grow our businesses. 
 

We commit to increase the visibility of the ways in which we put in place social responsibility 
and demonstrate its effectiveness. 

 

This Social Responsibility Charter and Code of Practice will be reflected in the way we run our 
businesses, the care we take in offering and marketing our products and by the resources we 

devote to this initiative. As business leaders we are proud to continue making social 
responsibility a precondition to profitability. 



4. Our commitments in detail 
 

Some responsible gambling measures are required by law and regulatory requirements; others have 
evolved as good practice or are conditions of being a NIACTA member. For example: 

 

• Premises Licence Conditions 

• Licence Conditions & Codes of Practice 

• Trained staff 

• Age-verification testing 

 
NIACTA members commit to adhere to the following pledges: 

 
 

Pledge 1 Putting the Licence Conditions and Codes of Practice at the heart of what we do 
 

This Licence Conditions and Codes of Practice (LCCP) Social Responsibility Code requires us to ensure 
all our employees are regularly trained and aware of our obligations. NIACTA has developed a national 
system of social responsibility training and compliance with the LCCP. 

 

It is a condition of membership that members comply with this Social Responsibility Charter. We 
commit to make its provisions a central part of our business.  

 

Pledge 2 Informed customers and trained employees 
 

We will ensure that gambling on machines is both delivered and physically supervised by well-
trained and experienced staff, skilled in customer interaction and identifying problem gambling 
issues, and reacting appropriately.  

 

We will ensure, through trained staff, that our customers are informed about our obligations under 
this Code. We will help our customers maintain and improve where appropriate the actions they 
take on social responsibility.  

 

Pledge 3 Self-exclusion 
 

We will utilise the NIACTA self-exclusion scheme (or equivalent) to ensure those customers who 
wish to address their gambling-related problems have an easy-to-use way of excluding themselves 
from our premises.  

 

Pledge 4 Using the power of technology 
 

Amusement and gaming machines range from basic mechanical devices to advanced electronic 
computers. Where we can and if appropriate, we will use technology to inform our decisions about 
how best to structure our interventions with players.  

 

Pledge 5 Making sure young people are excluded from adult only premises and adult only 
machines 

 

Trained staff will do everything they can to ensure that anyone under the age of 18 is prevented 
from entering adult only premises or adult only areas or playing adult only machines. We operate as 
a minimum a rigorous ‘Challenge 21’ policy and display clear signs prohibiting entry by people under 
the age of 18. 

 

It is a condition of NIACTA membership that all relevant members conduct age verification testing 
at least once per year. NIACTA has its own age-verification test programme operated by an 
independent company on a regular basis. 

 



We will continuously monitor our age verification performance and will immediately rectify any 
shortcomings that we identify.  

 

We will encourage our customers to put in place policies, procedures and evaluation protocols to 
ensure no one under the age of 18 plays adult only machines for example in pubs or clubs. 

 

Pledge 6 Helping people to gamble responsibly 
 

We provide information both directly and indirectly, about responsible gambling in a range of ways 
depending upon the type of premises and the best way to communicate to our customers. 

 

We will continuously review our provision of information to our customers to ensure it is readily 
available, easily understood and effective, whether in electronic or physical form and where 
appropriate can be taken away from the premises.  

 

Pledge 7 Not bringing the industry into disrepute 
 

We will behave in relation to government officials, other NIACTA members and to our customers 
in a way that does not bring the industry or NIACTA into disrepute.  

 

Pledge 8 Amusement Device Inspection Procedure Scheme (ADIPS) 
 

All manufactures, distributors and operators of children’s rides will ensure compliance with the 
Amusement Devices Inspection Procedures Scheme  

 

Pledge 9 Quality Premises 
 

Operators will ensure that their premises are well kept and in a state of good maintenance and 
repair.  

 

Pledge 10 Evaluation 
 

We will evaluate as appropriate new industry, product or process initiatives within our business for 
their impact on our customers and in particular for gambling products in relation to their potential to 
increase or decrease the risk of gambling-related harm. 

 

5.       Summary 
 

1. We will make this Charter central to our business  
2. We will inform our customers and train our staff 
3. We will ensure that customers who wish to self-exclude can do so easily 
4. We will make a financial contribution to Research Education and Treatment.  
5. We will use the power of technology where we can to inform us on how to manage our 

social responsibility obligations 
6. We will do everything we can to ensure no one under the age of 18 plays a machine or enters premises 

from which they are prohibited, safe-guarding children and young people. 
7. We will help people gamble responsibly through the provision of appropriate 

information/interventions 
8. We will not bring the industry into disrepute 
9. We will adhere to the ADIPS 
10. We will ensure we operate a quality environment 
11. We will evaluate what we do. 

 

NIACTA will monitor, amend and update this Charter from time to time. 
 

 



 

 

SIGNED……………………………………………………………………………………………………………………… 
 

COMPANY………………………………………………………………………………………………………………… 
 

DATE……………………………………………………….. 











These premises are operated 
by a member of NIACTA

Admission to these premises is 
restricted by law to persons aged 

18 years and over 

Persons who appear to be aged 
under 21 may be asked for age 

identification

Any person who feels they may 
have a gambling related problem 

should contact Gamcare 

As a member of NIACTA 
this establishment operates 

under a Social Responsibility 
Commitment

Gamcare: 0808 8010320



If you are lucky enough to look 
under 21 you may be asked to 
prove that you are over 18

If you are under 18 you are 
committing an offence by 
being on these premises

Gamcare: 0808 8010320

CHALLENGE 21

THE ONLY ACCEPTABLE 

FORMS OF PROOF ARE:• Photocard  Driving Licence
• Passport• Proof of age cards 

bearing the PASS 
hologram

18
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