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Executive Summary
Purpose of the Inquiry

1. The regulatory arrangements in Great Britain (GB) and in the Republic of Ireland (Rol) allow
credit unions in those jurisdictions to provide a much wider range of services to their members
than credit unions in Northern Ireland are permitted to offer. The Inquiry was set up to examine
the role of credit unions within the communities they serve, to identify the barriers that are
preventing credit unions here from offering a wider range of services and to consider how the
potential can be unlocked to permit credit unions to expand their range of services and to
support them in so doing.

The Credit Union Movement in Northern Ireland

2. The credit union movement in Northern Ireland dates back to the 1960s. There are currently
181 credit unions here serving over 400,000 members. There are two main representative
bodies which look after the interests of credit unions. These are the Irish League of Credit
Unions and the Ulster Federation of Credit Unions.

3. Credit unions here provide core savings and loan services within limits prescribed by the
Department for Enterprise, Trade & Investment (DETI) Companies Registry and which are
subject to re-evaluation and change from time to time. Limits include size of individual share
holding; size of deposits for those under 16 years of age; dividends payable; amount of loan
advances; and percentage of loan interest chargeable.

4. Following concerns raised by the two representative bodies, the Enterprise Trade &
Investment Committee (the Committee) commissioned further research into the issue and
subsequently decided to undertake this Inquiry.

Expansion of the Range of Credit Union Services
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5. In addition to being able to offer the services that can be offered by credit unions in Northern
Ireland, credit unions in GB can offer a much wider range of services including current accounts,
internet and telephone banking, electronic transfer of wages, Automated Teller Machines
(ATMs), insurance, discount services, debit cards, mortgage, bill payment, direct debit, standing
orders and junior savings accounts. There is strong support from the credit union movement for
the proposal that credit unions in Northern Ireland should be allowed to expand their range of
services to cover at least those services which credit unions in GB are able to offer. This
viewpoint is strongly supported by the Committee. The Committee believes that, as a first step,
credit unions here should be permitted to expand their range of services to include, at the very
least, those services which credit unions in GB can currently offer (Recommendation 1).

6. In addition to being able to offer the services available to credit union members in GB, the
credit union movement in Northern Ireland strongly advocates the opening up of membership to
include joint accounts and group membership of credit unions. There is also strong support for
credit unions that would like to reinvest assets into community development and community
enterprises.

Credit Union Registration and Regulation

7. Many of the barriers to the expansion of credit union services here result from the way in
which credit unions are regulated. Credit Unions in Northern Ireland are registered with and
regulated by DETI Companies Registry under the Credit Unions (Northern Ireland) Order 1985.
Credit Unions in GB are registered with and regulated by the Financial Services Authority (FSA)
and, since July 2002 have come under the Financial Services and Markets Act 2000 (FSMA). As
such, credit unions in GB can offer a wider range of services. Credit Unions in Northern Ireland
are prohibited from offering services which come under the scope of the FSA to regulate. It is
important to note that registration is seperate from regulation. Credit unions are required to
register so that members can be assured that their credit union is governed by the provisions of
the appropiate credit union legislation. Regulation relates more to the process of ensuring that
credit unions are being managed robustly, including the fair treatment of members, within
legislative requirements and the regulators guidelines.

8. The Committee considered a number of options in order to address this disparity. Not least of
these was the option of the FSA delegating responsibility for the regulation of credit unions to
DETI Companies Registry. The Committee found a lot of support for this option across the credit
union movement including from both representative bodies and also from the British Bankers
Association (BBA). However, the key stakeholder in the delegation process, the FSA, was wholly
opposed to the delegation of its responsibilities. For this reason, the Committee felt that it was
not in a position to recommend the option as it had little likelihood of success.

9. The Committees recommended option is for the registration of all credit unions in Northern
Ireland to remain within DETI Companies Registry and for regulation of all credit unions in
Northern Ireland to move from DETI Companies Registry to the FSA in order to deliver the
services outlined above (Recommendation 2). The Committee endorses this option as a key
element in a 'package of measures which together are designed to support the credit union
movement in Northern Ireland to embrace change, to expand their services and to operate
under the new regime. This package of support is outlined in the next section.

10. In making this recommendation, the Committee acknowledges that many individual credit
unions are content with current regulatory arrangements and have no desire to expand the
range of services they offer. The Committee is reassured in this regard, by evidence from the
Association of British Credit Unions Ltd (ABCUL) coupled with assurances from the FSA, that the
'lighter touch Version 1 FSA regulation provided to credit unions that wish to provide only core



services will meet the needs of these credit unions, whilst allowing others to expand under the
FSAs Version 2 regulation.

11. The Committee sees the establishment of an FSA presence on the ground in Northern
Ireland as key to the success of regulatory changes and expansion of credit unions

services (Recommendation 3). Credit unions have an excellent working relationship with DETI
Companies Registry which cannot possibly be mirrored by an organisation operating from
London or Edinburgh. In order to successfully bring about the changes proposed, credit unions
will need hands-on support from the FSA on a regular basis and the FSA will need time and
hands-on involvement to get to know the credit union movement in Northern Ireland.

12. The continuing involvement of DETI Companies Registry would be helpful in assisting with
the changeover process. DETI staff have a good working relationship with and a high level of
understanding of the credit union movement.

Package of Support to Bring About Change

13. Changing from the current regulatory regime to the FSA regime will require credit union
management and staff to train in the operation of the new procedures and in the provision of
additional services where they decide to provide such services. For this training to be successful
it will require close co-operation between the credit union movement and the FSA, supported by
DETI, in the development and delivery of training programmes (Recommendation 4).

14. Changes to regulation and expansion of services will require investment in the credit union
movement. The Committee recommends that a package of financial support is made available to
credit unions in Northern Ireland to assist with the transitional and developmental costs
associated with this change. This should include funding for training and development as well as
funding for investment in new technology and equipment required (Recommendation 5).

15. The Growth Fund is part of Treasurys Inclusion Fund and is available to credit unions in GB
which are regulated by the FSA. The Committee considers it reasonable that the Treasury, in
taking on responsibility for regulating credit unions in Northern Ireland under the authority of the
FSA, extend the Growth Fund to include Northern Ireland credit unions (Recommendation 6).

Group Membership of Credit Unions

16. There is very strong support across key stakeholders and little or no opposition to the idea
that credit unions should be able to open up membership to include joint accounts and corporate
accounts. This would enable couples and voluntary and community groups to open accounts in
credit unions. Such a move would provide additional support for credit unions and would help
small voluntary and community groups to avoid, what they may see as, excessive bank charges.
The Committee sees this as being beneficial for credit unions, for their members and for the
communities they serve. This facility is not yet available in GB, however HM Treasury is currently
undertaking a review of relevant legislation there and it intends to consider the implications for
credit unions in Northern Ireland. The Committee has recommended that credit union
membership is opened up in this way as quickly as possible after the new regulatory
arrangements are put into place (Recommendation 7).

Reinvestment of Assets

17. The Committee is in agreement with both credit union sponsor bodies, that the appropriate
reinvestment of assets by credit unions into community development and community enterprises
can bring significant benefits to communities. This can only be successfully achieved within the



context of appropriate training in the intricacies of the skills and competencies required in this
field, as highlighted by both the FSA and the BBA. It is therefore recommended that the FSA
work with the credit union movement to assist in the development of the knowledge and skills
required for credit unions to become involved in the reinvestment of assets in community
development and community enterprises (Recommendation 8).

Summary of Recommendations

1. The Committee recommends that credit unions are permitted to expand their range of
services to include, at the very least, those services which credit unions in GB can currently offer.

2. It is recommended that registration of Northern Ireland credit unions remains within DETI
Companies Registry but that regulation of credit unions in Northern Ireland should move from
DETI Companies Registry to the FSA to enable credit unions to deliver a wider range of services.
This should be part of a package of interdependent measures to enable credit unions in Northern
Ireland to offer a wider range of services to members. As credit unions will require additional
support to introduce change and to operate under the new regime, the package of measures
should include recommendations 3 to 6 in this Report.

3. In order to fully assist the Northern Ireland credit union movement to embrace the
considerable change brought about by both a change in regulatory arrangements and the
expansion of services and to assist in the maintenance of those services, it is recommended that
the FSA open an office in Northern Ireland. This office should be staffed by people with an
understanding of the credit union movement and the regulatory arrangements in place for credit
unions. In order to ensure that FSA staff in Northern Ireland have a full understanding of the
credit union movement in Northern Ireland it may be helpful to the FSA to apply to second staff
from DETI Companies Registry in order to utilise their experience during the transition period.
This would assist in the implementation of changes and in embedding the new regulatory
arrangements and expanded range of services.

4. It is recommended that both DETI and the FSA work with the credit union movement to
develop and implement training programmes to provide credit union staff with the knowledge
and skills to operate the new regulatory arrangements and to operate additional services which
credit unions are permitted to provide.

5. The changeover to the new regulatory regime and the expansion of credit union services will
bring additional costs for credit unions relating both to the transition to the new regulatory
regime and to the development of new services . It is recommended that DETI and the FSA work
with the credit union movement to fully identify staffing, training and technology & equipment
costs and to agree with HM Treasury a package of financial support to assist credit unions in
implementing changes.

6. In order to bring Northern Ireland into line with funding already available to credit unions in
GB, it is recommended that the Growth Fund, and any future such funding, be extended to
include credit unions here.

7. It is recommended that membership of credit unions be extended to include joint accounts
and group membership. The Committee understands that these facilities are not yet available to
credit unions in GB, but believes that they should be introduced as quickly as possible after the
new regulatory arrangements are put into place. The Committee cautions that care should be
taken in developing the legislation and procedures for such arrangements so as to ensure that
organisations such as commercial or speculative enterprises, which are not wholly compatible



with the ethos and values of credit unions, are excluded. Such a move would be of benefit to GB
credit unions as well as those in Northern Ireland.

8. The Committee believes that the appropriate reinvestment of assets by credit unions into
community development and community enterprises can bring significant benefits to
communities. It is therefore recommended that the FSA work with the credit union movement to
identify the knowledge and skills required to successfully undertake such a task and to develop
the appropriate training and structures to implement, monitor and evaluate the reinvestment of
a proportion of assets by credit unions in the communities they serve.

Introduction

Background

1. The credit union movement in Ireland dates from the 1950s[1]. The first credit unions in
Northern Ireland were formed in the 1960s and were operated and run as unincorporated clubs
and associations[2]. The Credit Unions (Northern Ireland) Order 1985 put in place a specific
statutory framework to facilitate the development and growth of the credit union movement.

2. There are two main representative bodies for credit unions in Northern Ireland. The Irish
League of Credit Unions (ILCU) and the Ulster Federation of Credit Unions (UFCU). Founded in
1960, the ILCU is the larger of the two representing 525 member credit unions throughout
Ireland, including 104 in Northern Ireland[3]. The UFCU was formed in 1995 and currently
represents 51 member credit unions in Northern Ireland. Both the ILCU and the UFCU operate
their own non-statutory and independently controlled savings protection schemes. There is a
third, smaller representative body, the Tyrone Federation, which represents 13 Credit Unions in
Northern Ireland. An additional 13 credit unions in the region operate totally independently. The
profile of the credit union movement in Northern Ireland is summarised at Table 1.

Table 1. - Profile of the Credit Union Movement in Northern Ireland

Affiliation Sr:(lec?r:ts Members (SS;V‘E:LZSS) Loans Astztts
ILCU 104 350,000 |£627m £430m |£737m
UFCU 51 23,000 £24m £11lm £28m
Zé'gr‘ztion 13 10,000  |[£23m £8m  £25m
Other 13 25,000 £26m £19m £30m
Total 181 408,000 |£700m £468m |£820m

Source: 2006 AR 25 Annual Returns to Registrar[4]

3. In Northern Ireland, credit unions are registered with and regulated by the Registrar of
Companies, Credit Unions and Industrial & Provident Societies within the DETI. In GB both
registration and regulation of credit unions transferred in 2002, from the Registry of Friendly
Societies to the FSA. In 2003 regulation of credit unions in the Republic of Ireland transferred
from the Registrar of Friendly Societies to the Registrar of Credit Unions under the Financial
Regulator. It is important to note that registration is seperate from regulation. Credit unions are
required to register so that members can be assured that their credit union is governed by the
provisions of the appropiate credit union legislation. Regulation relates more to the process of
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ensuring that credit unions are being managed robustly, including the fair treatment of
members, within legislative requirements and the regulators guidelines.

4. These changes in GB and Rol have enabled credit unions in these jurisdictions to provide a
wider range of services than can currently be offered in Northern Ireland. In Northern Ireland,
the credit union movement provides core savings and loans services within the following
prescribed limits[5]:

= Size of individual shareholding - £15,000 or 1.5% of total shareholding which ever is
greater;

= Deposits up to £10,000 for those under 16;
= Dividends - maximum of 8% per annum;

= Loans advances up to £15,000 (For 'deregulated credit unions the limit is the lesser of
1.5% of total share capital or 20% of the general reserve);

= Loan interest up to a maximum of 1% per month on a declining balance basis.

5. The regulatory regimes in GB and Rol permit credit unions to provide additional services over
and above those core services. Such services are not open to credit unions in Northern Ireland to
provide. For example, in GB appropriately approved credit unions may act as Child Trust Fund
(CTF) providers. In both GB and Rol credit unions may provide tax-advantaged savings such as
an Individual Savings Account (ISA) and may also undertake other regulated activities such as
insurance and mortgage services.

6. Following concerns raised by the ILCU and UFCU, the Committee commissioned further
research into the issue and subsequently agreed the Terms of Reference and decided to proceed
with the Inquiry at its meeting on 13th March 2008.

Terms of Reference for the Inquiry
7. The terms of reference for this inquiry were:

= Assess the current ethos, regulation and legislation of credit unions in Northern Ireland
and compare these with provisions in Great Britain and Republic of Ireland;

= Compare the different services available to credit union members in Northern Ireland,
Great Britain and the Republic of Ireland;

= Assess the role and contribution of credit unions in promoting the financial well-being of
their members and wider community;

= Examine the legal and regulatory barriers preventing credit unions from participating in
the 'business of banking and promoting financial inclusion;

= Compare the role and availability of public funding available to credit unions in Great
Britain, Northern Ireland and the Republic of Ireland;

= Examine what policy development and practices have taken place since the Review of
Credit Unions;

= Assess the Treasury Select Committee recommendations on credit unions; and

= Report to the Assembly on the Committees analysis and conclusions in relation to the
above and make relevant recommendations.

Committee Approach to the Inquiry
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8. The Committee recognises the close links between individual credit unions and the
communities they serve. It also recognises the unique contribution made by the credit union
movement to tackling financial exclusion through the provision and promotion of services in
areas where members of communities may otherwise find it impossible to avail of any financial
services. For this reason, the Committee considers it essential to explore ways in which credit
unions can provide a wider range of services to those who may otherwise be financially excluded
or who may, for various reasons, find themselves drawn into the path of commercial or,
sometimes illegal, 'doorstep lenders charging exorbitantly high rates of interest.

9. The Committee is committed to the achievement of an outcome whereby members of credit
unions in Northern Ireland are, at least, able to avail of the same opportunities and services as
members of credit unions in GB. This commitment has underpinned the Committees approach to
this Inquiry and forms the basis of the Inquirys recommendations.

10. In commissioning the Inquiry, the Committee recognised that there is a wide range of
stakeholders with varying degrees of interest in the outcome of the Inquiry. This included those
with a vested interest such as the ILCU, UFCU, individual credit unions and their members;
regulatory authorities, namely the FSA and DETI Companies Registry; organisations representing
the public such as the advice sector and the Consumer Council; potential competitor
organisations such as banks, building societies and their representative bodies; as well as
stakeholders in GB and Rol where services provided by credit unions are closer to what the
Committee would like to see in operation in Northern Ireland.

11. In order to obtain and explore the views of a wide range of key stakeholders, the Committee
placed notices in the local press seeking the views of interested parties and wrote to key
stakeholders to obtain written submissions outlining their views. Research papers were
commissioned to inform the Committees position and oral evidence was taken from a range of
key stakeholders. In analysing the evidence provided, the Committee developed a number of
options based on key stakeholder findings. These options were further analysed and a preferred
option agreed along with a number of key recommendations to assist in the implementation of
the preferred option.

12. In the course of the Inquiry, the Committee was made aware that HM Treasury intend to
conduct a review of credit unions and industrial and mutual societies in Northern Ireland. While
the regulation of industrial and mutual societies is outside the term of reference for this Inquiry,
the Committee recognises that any changes to the arrangements for the regulation of credit
unions here will raise issues for DETI in relation to the regulation of other bodies.

13. The Committee would like to express its appreciation to all those who provided written
submissions to the Inquiry and to those who attended to provide oral briefings to the
Committee.

Key Issues and Findings

Comparative Analysis of Credit Unions in Northern Ireland with GB and Rol

14. The ethos of the credit union movement in Northern Ireland is considered unique with a
number of important founding principles which are summarised as follows|6]:

= Promoting thrift and financial awareness among the membership with an emphasis on
community based self-help;

= Providing credit for the benefit of members at a fair and reasonable rate of interest;
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= Membership restricted to those who meet the ‘common bond qualification, usually based
on geographical area or employer;

= Strong democratic decision making process, based on one-member-one-vote irrespective
of size of shareholding;

= Volunteer culture - credit union board members largely perform their duties on a
voluntary basis and without payment.

15. The ILCU believes the ethos of the credit union movement is well articulated by Rule 4 of the
standard rules for credit unions, namely:

The objects for which the credit union is formed are:

(a) the promotion of thrift among its members by the accumulation of their savings;

(b) the creation of sources of credit for the benefit of its members at a fair and reasonable rate
of interest;

(c) the use and control of members savings for their mutual benefit; and

(d) the training and education of members in the wise use of money and in the management of
their financial affairs.[7]

16. Credit unions in Northern Ireland provide a core service of savings and loans to members.
They do so under specific permission granted under the FSMA and within the following
prescribed limits:

= Size of individual shareholding - £15,000 or 1.5% of total shareholding which ever is
greater;

= Deposits up to £10,000 for those under 16;
= Dividends - maximum of 8% per annum;

= Loans advances up to £15,000 (For 'deregulated credit unions the limit is the lesser of
1.5% of total share capital or 20% of the general reserve);

= Loan interest up to a maximum of 1% per month on a declining balance basis.

17. The benefits credit unions bring to local communities have been further highlighted by a
number of respondents to the Inquiry. For example, St Mathews Primary School draw attention
to credit union schemes with schools which encourage children to become life-long savers and
provide a realistic alternative to doorstep lenders|[8]. In its written response to the Committee,
the Committee for OFMDFM stress the constructive role of credit unions in assisting families on
low income to manage finances as identified in their recent Inquiry into child poverty[9]. The
written submission from Housing Rights to the Committee also highlighted the positive
contribution made by credit unions to promoting financial inclusion[10].

18. There are currently 181 credit unions in Northern Ireland with around 408,000 members and
assets totalling approximately £820 million. Citizens Advice indicates that credit unions are
considered a trusted brand in Northern Ireland[11]. This view is supported by the Consumer
Council which states that credit unions:

play an increasingly important role in delivering public services, widening choice for consumers
and contributing to the economic, social and cultural well-being of NI[12]."

19. Advice NI considers it vital that credit unions in Northern Ireland retain the ethos as a
community provider of services to members and does not become like high street banks. It does,
however recognise that the extension of services would benefit both communities and
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individuals[13]. The Rural Development Council (RDC) supports this view, stating that expanding
the services which credit unions were able to offer would improve rural communities access to
financial services[14].

20. As stated earlier, credit unions in Northern Ireland are regulated by the Registrar of
Companies, Credit Unions and Industrial & Provident Societies within DETI. The Registrar
maintains contact with the credit union movement through regular meetings with each of the
two main representative bodies and with a user group comprising direct membership from
individual credit unions including those that are unaffiliated. There is no single independent
complaints body for members to bring complaints to about credit unions. DETI Companies
Registry can only consider whether a complaint has breached legislation. In England and Wales,
as credit unions are regulated by the FSA, members can lodge complaints to the Financial
Ombudsman if they are not content with the way their complaint has been handled[15].

21. In Great Britain there are about 560 credit unions with around 500,000 members and assets
totalling approximately £500 million. They range in size from large, professionally run high street
operations to small community-based credit unions run from community halls. Credit unions
operate in areas of economic and social disadvantage, offering an affordable alternative to
'doorstep credit and lending to people who would otherwise be financially excluded. The
Deregulation (Credit Unions) Order 1996 amended the terms of the Credit Unions Act 1979,
extending the notion of common bond, increasing share holding limits, introducing secured loans
and relaxing borrowing limits. Credit Unions in GB can now provide members with current
accounts, internet and telephone banking, electronic transfer of wages, ATMs, insurance,
discount services, debit cards, mortgage, bill payment, direct debit, standing orders and junior
savings accounts[16].

22. The FSA states that it is possible to discern two different models for credit unions in GB; one
in which the credit union is primarily identified as a cooperative financial business; and one in
which the credit union is primarily a vehicle for community development and empowerment.
However the FSA states that most credit unions combine aspects of both concepts to differing
extents[17]. The FSA operates two versions of deposit-taking regulation in GB. Version 1 is
considered a 'lighter touch where credit unions are restricted in the amount of money lent and
the length of the repayment period. There are also greater restrictions on investment and
borrowing opportunities. Under Version 2 credit unions are able to provide larger loans over
longer periods, can offer variable dividend savings and can borrow and invest over longer
periods than under Version 1. Under Version 1 supervision by the FSA is mainly desk based with
occasional visits. Under Version 2 there are enhanced reporting requirements linked to a risk-
based approach to supervision[18].

23. In Rol the rules mirror those for Northern Ireland with the following three additions:

(e) the education of its members in their economic, social and cultural well-being as members of
the community;

(f) the improvement of the well-being and spirit of the members community; and

(g) subject to section 48 of the Act, the provision to its members of such additional services as
are for their mutual benefit.

24. Regulation in Rol is by the Registrar of Credit Unions under the Financial Regulator. They
operate primarily under the Credit Union Act, 1997 (as amended) which allows the Registrar to
authorise the provision of additional services by credit unions where such services are of mutual
benefit to its members. This has enabled credit unions in Rol to offer services such as mortgage
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intermediary services, insurance services, ATMs, Bureau de Change, money transmission service,
financial counselling and savings stamps.

25. The ILCU has provided a comparison (Table 2) of the services which can be offered by credit
unions here, in GB and in Rol.

Table 2. - Comparison of the services provided by credit unions in NI, GB and Rol

Activity NI GB Rol
Deposit Taking X EF83BC [EF83BC
Insurance Services X EF83BC |[EF83BC
Transfer of Securities X EF83BC [EF83BC
Access to Government Funding X EF83BC |X
Group/Society Membership* X X EF83BC

Participation in Government Saving

e X EF83BC EF83BC
Initiatives
Unrestricted in the Business of Banking (X EF83BC [EF83BC
Obligation to Pay Corporation Tax on EFS3BC EES3BC X
Income

* This issue is being considered in the current review of GB
legislation

26. As stated above, credit union membership in Northern Ireland is restricted to those who
meet a 'common bond. In Northern Ireland 85% of credit unions have a common bond of
residing or being employed in a particular locality. Other examples of common bonds are by
membership of an association or by employment. The Consumer Council would like to see a
review of the 'common bond principle. It states that the current rigid controls have an adverse
affect on consumers and calls for more flexibility[19]. The Deregulation (Credit Unions) Order
1996 extended the notion of ‘common bond in GB.

Role and Contribution of Credit Unions in Promoting Financial Well-being

27. In Great Britain, the Financial Inclusion Taskforce sees the role of credit unions in promoting
financial well-being as being very significant. Credit Unions support Government savings
schemes such as Child Trust Funds and ISAs. They improve access to financial services for low
income and vulnerable groups and play an important role in increasing financial inclusion. Credit
unions are considered a vital source of credit and secure banking for many people on low
incomes.

28. HM Treasury sees credit unions in GB as making a significant contribution to the promotion
of financial well-being through supporting various Government, tax-privileged savings schemes
such as the Child Trust Fund and ISAs. Treasury states that[20]:

credit unions help to increase access to financial services that meet the needs of low income and
vulnerable groups and play a key role in increasing financial inclusion. They can be a vital source
of affordable credit for many people on low incomes, as well as providing opportunities to bank
and save securely."
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29. In Northern Ireland, DETI states that membership of credit unions represents a population
penetration level of 50% compared to a level of less than 2% in GB. It states that in 2006 a total
of £180k was contributed to social, cultural or charitable causes by 38 credit unions[21].

30. The UFCU is concerned that existing legislative restrictions on credit unions are preventing
them from investing in the wider development of communities[22]. Both Larne Credit
Union[23] and Derry Credit Union draw the Committees attention to the role of credit unions in
providing employment in local communities. Derry Credit Union state that they currently employ
over 50 staff[24]. All key stakeholders in Northern Ireland are agreed on the invaluable work
undertaken by credit unions in promoting financial well-being, particularly in isolated and
disadvantaged communities.

31. The Consumer Council sees credit unions in Northern Ireland as having a role to play in
encouraging savings and providing an affordable alternative to ‘doorstep credit for those who
may otherwise be financially excluded. This is considered particularly important as more
Northern Ireland households are financially excluded compared to GB[25]. Larne Credit Union
reflects the frustrations of the credit union movement here when, in their written submission to
the Inquiry, they state that their plans for expansion:

"have been adversely affected by our non-relationship with the FSA and the limited powers of
the NI Registrar[26]."

32. Advice NI do, however bring a note of caution to the discussion stating that credit unions
must not get into a position whereby interest charges increase to levels similar to or higher than
that of banks. They state that the majority of credit unions in Northern Ireland do not freeze
interest on loans for members having difficulty making loan repayments and call for changes to
this policy. Advice NI also cites, what it calls, instances of ‘irresponsible lending by credit unions
and of inappropriate collection practices. Advice NI goes on to state that credit unions should
provide members who are in financial difficulties with free independent debt advice and should
support them through their difficulties[27]. In this regard Citizens Advice would like to see an
agreed Code of Practice for all Credit Unions covering all aspects of their business[28].

33. The Committee recognises the unique contribution that credit unions make to tackling
financial exclusion through the provision and promotion of services in areas where members of
communities may otherwise find it impossible to avail of any financial services. In the course of
this Inquiry, committee members have been impressed by evidence of the close links between
credit unions and the communities they serve.

Legal and Regulatory Barriers Faced by Credit Unions in Northern Ireland

34. The main legislative barrier faced by credit unions seeking to expand their range of services
is summarised by the FSA in their written submission to the Committee[29]. The FSA considers
that current legislation in GB is hampering the development of credit unions there but states that
it does not appear to be quite as disadvantageous as the situation is in Northern Ireland. In July
2002 Credit unions in GB were brought under FSMA. As credit unions in Northern Ireland are
regulated by DETI Companies Registry, their registration and supervision comes exclusively
under Northern Ireland legislation; the FSA has no jurisdiction over the deposit-taking activities
of credit unions here. Credit union legislation in Northern Ireland is underpinned by the Northern
Ireland Act 1998 where reference to the Credit Unions (Northern Ireland) Order 1985 renders
the registration and monitoring of credit unions in Northern Ireland a devolved matter.

35. Under current arrangements credit unions in Northern Ireland cannot participate in FSA
regulated activities which come under the scope of FSMA. The scope of FSMA has recently
widened to include activities such as mortgage lending and broking and general insurance
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broking. The FSA considers that the problem can only worsen for Northern Ireland credit unions
as and when other financial services become regulated activities under FSMA. The FSA believes
that any move by credit unions here to become involved in activities such as insurance broking
or mortgage lending should come under FSA regulation. It would not, therefore be possible as it
would overlap and possibly conflict with existing arrangements in Northern Ireland. This is an
important point. What it means in reality is that the Northern Ireland Assembly does not have
the authority to legislate for financial services which come under the scope of FSMA and which
are currently regulated by the FSA[30]. The Committee has not, therefore, been able to consider
options that would result in the making of legislation in Northern Ireland in order to allow for the
widening of activities and services by credit unions.

36. Both the UFCU[31] and the ILCU[32] refer to Article 24 of the Credit Unions (Northern
Ireland) Order 1985. Article 24 expressly prohibits credit unions in Northern Ireland from
participating in the business of banking. Both bodies consider this to be totally inappropriate. It
is stated that recent changes to legislation in both GB and Rol have removed this restriction in
these jurisdictions and both the UFCU and ILCU believe restrictions should also be removed here.

37. The Committee commissioned research into HM Treasurys consultation document 'Proposals
for a legislative Reform Order for Credit Unions and Industrial Societies in Great Britain. The
research paper is included at Appendix 7 page 299. Treasury states that current legislation is not
conducive to the running of modern organisations, placing unnecessary restrictions on the
operation of credit unions which inhibit their effectiveness. Proposals are intended to create a
pathway for the modernisation of the credit union movement in GB. Eight proposals are put
forward to reduce the burden on credit unions. These are:

= Proposal B1: Replace the common bond" requirement for credit unions with a field of
membership" test. Amendment of the legislation to replace the common bond will, it is
believed, lessen financial costs and administrative inconvenience, as well as removing
obstacles to efficiency, productivity, and profitability.

= Proposal B2: Reform the requirements relating to membership qualifications and rename
them common bonds". The amendments under this proposal will remove the limits
enforced upon membership qualifications, which are deemed to be detrimental to
productivity, innovation, mergers, and efficient administration.

= Proposal B3: Reform the restrictions on non-qualifying members of credit unions. This
proposal will remove the 10 percent limit on the number of non-qualifying members,
allowing credit unions to set their own limits in this area, improving productivity and
profitability.

= Proposal B4: Allow credit unions to admit bodies corporate, unincorporated associations
or partnerships to membership. Amending the legislation in this area will bring economic
and social benefits to corporate/unincorporated bodies, credit union and their members.
The current legislation also negatively affects the profitability of the credit union and the
long-term stability of its balance sheet. This proposal will also introduce interest bearing
shares, to be issued to corporate bodies only.

= Proposal B5: Allow credit unions to offer interest on deposits, provided certain
requirements are met. A credit unions inability to offer interest on deposits limits their
ability to attract members. This is deemed to constitute an obstacle to productivity and
profitability.

= Proposal B6: Abolish the 8 per cent per annum limit on dividends. This proposal is
designed to bring parity with banks and building societies.

= Proposal B7: Repeal the attachment™ requirement, which restricts withdrawal of shares.
As above, this proposal is designed to bring parity with banks and building societies.
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= Proposal B8: Allow credit unions to charge the market rate for providing ancillary services
to their members. Again, this proposal is designed to bring parity with banks and building
societies.

Availability of public funding to credit unions in GB, Northern Ireland and Rol

38. From 2006 to 2011 the Government is investing £80 million as a growth fund for credit
unions and other not-for-profit lenders in England, Scotland and Wales. This has supported more
than 100 lenders and to date, more than 70,000 affordable loans have been made to financially
excluded clients[33].

39. Credit unions in Rol have not received any public funding to date, however they are exempt
from the payment of corporation tax on income. Corporation tax in Rol is currently 12.5%.

40. Credit unions in Northern Ireland have received no public funding to date. Credit unions here
are liable to corporation tax on revenue generated from investments at a rate of 19%. The ILCU
states that League affiliated credit unions in Northern Ireland had contributed £3.3 million to the
Exchequer in corporation tax to year-end September 2007[34]. Concern was also expressed in
the course of the Inquiry that, in addition to having to pay corporation tax, credit unions are
charged rates on their premises and are liable for water and refuse collection charges[35]. Both
Larne Credit Union[36] and Slemish n tha Braid Credit Union[37] highlight the issue of
Corporation Tax, while Derry Credit Unions written submission[38] draws attention to the fact
that some credit unions pay rates while others (for example, those operating out of church halls)
are not required to pay rates.

Policy development and practices that have taken place since the Review of
Credit Unions in GB

41. Since the Review of credit unions, some changes have been made to develop the services
provided by credit unions here. This has included approval by the Registrar for social security
benefits and pensions to be paid directly into credit union accounts. Credit union members may
now also repay loans and make share lodgements via Pay Point.

42. Following the collapse of Farepak, approval was given for a special category of account in
credit unions which permits savings for special occasions. These accounts are not considered
when deciding the eligibility criteria for loans and the savings are eligible for dividend payments.

43. The Registrar has supported the ILCU in a debit card scheme which enables members to
withdraw cash at ATM and to set up direct debits and standing orders to pay regular bills[39].

44. The ILCU sees it as significant that a number of its member credit unions have begun to
engage in these activities. It states that it is:

"a clear indication of the willingness and enthusiasm that exists at credit union level to develop
and improve the credit union service. The Registrar has encouraged the widespread adoption of
the services by credit unions subject to appropriate controls being in place."

45, Following the successful piloting of the 'Saving Gateway in GB, the scheme will be introduced
on a UK-wide basis from 2010. The Savings Gateway is a cash savings account providing an
incentive to save for people on lower incomes. The Government matches (pound for pound) the
money deposited into the account[40].
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Assessment of the Treasury Select Committee recommendations on credit
unions

46. The Twelfth Report of the Treasury Select Committee acknowledges that credit unions in
Northern Ireland are well developed and play an important role in promoting financial inclusion
and access to affordable credit. It confirms that the current regulatory regime in Northern
Ireland is preventing credit unions from expanding into other areas and recommends that
Government take action to ensure that the regulatory regime supports expansion. The Report
also notes that Northern Ireland credit unions have been unable to apply for Government
support through the Growth Fund. It goes on to recommend that Government and the Northern
Ireland Executive consider the most appropriate ways to provide Government funding and

support[41].
Potential to broaden the range of services offered by credit unions

47. The broadening of the range of services offered by credit unions is supported by all key
stakeholders to varying degrees and is encouraged or even considered essential by many. The
FSA states that credit unions being able to offer a wider range of services would attract those
sections of the population that do not normally interact with financial institutions and sees clear
benefits for the consumer[42]. This is supported by UFCU who state that credit unions are
constrained by the fact that they must provide services to people who would not be welcome at
banks[43]. The ILCU is critical of the fact that credit unions here cannot participate in
Government savings initiatives unlike those in GB and Rol. The reason is that as they are not
regulated by the FSA under FSMA, credit unions are not covered by the Financial Services
Compensation Scheme. This is despite the fact that both the ILCU and UFCU have their own
schemes to cover members savings. It is seen as key to the future of credit unions in their role
in promoting financial well-being and tackling financial exclusion that those who are excluded
from other means of banking can avail of these services through credit unions. The Committee
firmly believes that credit unions in Northern Ireland should be able to provide the same range
of services that those in GB can offer including current accounts, internet and telephone
banking, electronic transfer of wages, ATMs, insurance, debit cards, mortgage, bill payment,
direct debit, standing orders and junior savings accounts. Committee members are in agreement
that a solution must be found which enables credit unions to provide these services in the very
near future and with the minimum of disruption to credit unions or their members.

48. A prime example of where credit unions have the potential to make a significant, long-term
and lasting impact is in the area of the Child Trust Fund. The Child Trust Fund is part of the
Governments strategy for saving and asset ownership. Introduced in April 2005, it is a long-term
savings and investment account for children, which aims to ensure that all children have funds
available to them when they reach the age of 18. Under the Fund, all children born since 1st
September 2002 receive a Government payment of at least £250 as an initial endowment and
children from low-income families receive a further £250. Parents and family may make further
contributions and a further £250 contribution is made by Government at age 7 (£500 for low-
income families). Vouchers are issued automatically following the first claim for Child Benefit and
if an account is not opened within 12 months the Revenue and Customs will open a stakeholder
account on the childs behalf. The problem in Northern Ireland, as highlighted by both the ILCU
and the UFCU, is that Northern Ireland has the lowest percentage uptake on Child Trust Funds in
the UK. This is probably not surprising considering that six percent of households in Northern
Ireland have no savings or bank account compared to a UK average of three percent[44]. The
Consumer Council estimates that there are £11 million of unopened Child Trust Fund payments
here[45] and believes that amending the law to allow credit unions to provide additional services
would help increase financial inclusion. Table 3 outlines statistics provided by ILCU for Child
Trust Fund uptake across the UK at January 2007.
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Table 3. - Child Trust Fund uptake by UK Region at January 2007

Region Percentage Child Trust Fund Uptake

England 71.5
Wales 69.8
Scotland 65.8
Northern Ireland 63.3

49. Although children here are not missing out directly on Government payments due to the fact
that Revenue and Customs open a stakeholder account, the intended culture of the scheme is
being missed by many families who are not able to, or remain unaware of, the whole ethos of
savings and investments and the objectives of the scheme. An opportunity is being missed to
attract people who are financially excluded and to prevent another generation from being
similarly excluded.

50. The Financial Inclusion Taskforce states that few credit unions in GB have taken up the
option of administering Child Trust Fund Vouchers but that those that had have found it very
useful and new members have been encouraged[46]. The British Bankers Association (BBA) does
not foresee any problems with credit unions being given appropriate powers to take on the role,
but are not convinced that increased supply will trigger increased demand[47]. The BBA has
however, only recently taken over as the representative body of the banks in Northern Ireland
and is not familiar with the size and influence of the credit union movement here. The
Committee considers it likely that, given the maturity of the movement in Northern Ireland and,
with appropriate support from Government, if credit unions here were in a position to administer
Child Trust Fund Vouchers, uptake would increase significantly with a further positive long-term
impact on financial inclusion.

51. The ILCU sees it as important that credit unions be allowed to become involved in
reinvestment of assets into community development and community enterprise initiatives. In
their written submission s to the Inquiry, both Dundonald Credit Union[48] and No.5 Credit
Union[49] support this viewpoint. The Committee supports the investment of funds by credit
unions into social economy enterprises but also notes the concerns of other stakeholders in this
regard. The BBA states that:

"The longer-term investment of assets is quite a different skill set from the provision of retalil
financial services, and the Committee should reassure itself that the credit union sector has
sufficient skills in that sphere ... It would be a challenge in some areas to match the longer-term
yield from such investment to the shorter-term demand for interest on savings"[50]

52. The BBA states that it would not suggest that credit unions should stay out of that area but
cautions that such an expansion would move credit unions into a field that would require
sophisticated financial services and competences. The FSA agrees with this stating that:

"Any extension by a regulated institution to invest in something that it has not traditionally
invested in requires an increase in financial understanding and particularly in understanding of
the financial risks[51]"

53. The FSA goes on to state that there are some 'non-trivial financial risks in this type of
investing.

54. Credit union membership is currently open only to individuals and only to individuals who
meet the ‘common bond principle. It is also the case in GB that only individuals may be members
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of credit unions, therefore, as stated by DETI[52], in this regard GB and Northern Ireland credit
unions are on an equal footing. DETI goes on to state that corporate membership is being
considered as part of a Treasury review of cooperative legislation in GB and it intends to
consider the implications for credit unions in Northern Ireland of any proposed changes in GB.
Both the ILCU[53] and UFCU[54] believe that this needs to be changed. At present, a husband
and wife cannot open a joint account in a credit union and neither can a community group or
society. The ILCU further confirmed that there is support in the community from organisations
seeking group membership of credit unions[55]. This view is widely supported in written
submissions to the Committee from individual credit unions including Shaftesbury Credit Union,
which states that credit union legislation should be amended to permit group and society
membership[56]. Orchard Credit Union states that, as a result of credit unions not being able to
provide joint accounts or other types of corporate accounts:

"community groups are driven into the clutches of commercial banks and have to suffer
excessive bank charges”[57]

55. ABCUL sees benefit in grant funded community groups being allowed to open accounts in
credit unions, stating that:

"Not only is a service provided with the grant, but the money that is deposited in a credit union
is lent out to be used in the community meanwhile. For example, local authorities giving grants
to local organisations can see the benefits twofold"[58]

56. Overall, the Committee found very little opposition to the idea that credit unions should be
allowed to expand their range of services and, indeed found considerable support from some
unlikely sources. The BBA states that it can see no challenges or difficulties in allowing groups to
open accounts in credit unions[59]. The Committee fully supports the idea that couples, groups
and societies should be allowed to open accounts in credit unions.

57. The BBA states that in GB, where credit unions are already in a position to offer a wider
range of services, banks do not view credit unions as a direct competitor[60] and that in GB the
banks look to support credit unions[61]. DETI is keen to see an expansion of the range of
services which credit unions can offer and has worked closely with the Committee during this
Inquiry to ensure that the Committee has the information it needs. Indeed the Registrar has, as
stated earlier, taken steps within its own remit to assist the expansion of credit union services
with the direct payment of benefits, use of Pay Point and budget accounts. The Consumer
Council and the advice sector are keen to see an expansion of credit union services although
some caution is expressed to ensure that the scenario is avoided where credit unions become
like high street banks.

58. Key stakeholders agree that the current regulatory regime is hampering the development of
the credit union movement in Northern Ireland and causing missed opportunities to tackle
financial exclusion. A variety of suggestions have been put forward by various stakeholders in
order to tackle the problem. The Committee has considered the main suggestions in the form of
options and has undertaken an appraisal of each option.

Options for Change

Overview of Options

59. In any review where options are being considered the first option to consider is to maintain
the status quo or the 'do nothing option. Given the breadth and depth of support for change and
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expansion of credit union services and the benefits that this can bring to communities and
individuals, doing nothing is not considered a viable option in this case.

60. The restrictions on credit unions and their inability to expand their services are rooted in the
way in which they are regulated. Therefore options must seek to change the way in which credit
unions are regulated in order to bring about the considerable changes which key stakeholders
would like to see in place.

61. As stated previously, the Committee has not been able to consider options that would result
in the making of legislation in Northern Ireland in order to allow for the widening of activities and
services by credit unions as such activities come under the remit of the FSA. Options have
therefore been considered which include the FSA to a greater or lesser extent in the regulation
of credit unions in Northern Ireland. All of the options considered allow for the registration of
credit unions to remain within DETI Companies Registry.

62. The preferred option must be able to deliver for credit unions, a full expansion of services
including current accounts, internet and telephone banking, electronic transfer of wages, ATMs,
insurance, debit cards, mortgage, bill payment, direct debit, standing orders, junior savings
accounts and Government schemes such as the Child Trust Fund scheme and ISAs, in line with
what is currently available in GB. The preferred option must also enable credit unions in
Northern Ireland to quickly and easily take advantage of any further expansion of services in GB
such as group or corporate membership.

63. Four main options have been put forward to achieve this goal. These are:

Option 1 - FSA regulatory powers delegated to DETI

Option 2 - Dual regulation shared between FSA and DETI

Option 3 - Formation, by credit unions, of a registered company through which expanded range
of services is provided

Option 4 - Retention of all credit union registration within DETI Companies Registry and transfer
of all credit union regultation to the FSA

64. The Departmental Solicitors Office has advised DETI that an amendment to the Northern
Ireland Act 1998 would not be required in order to implement any of these options. However, a
legislative consent motion would be required[62].

65. A brief explanation of each option is provided below:
Option 1 - FSA regulatory powers delegated to DETI

66. The adoption of this option would mean that HM Treasury would have to give permission for
the FSA regulatory powers to be delegated to DETI Companies Registry. Under this option, DETI
Companies Registry would remain the sole authority regulating credit unions in Northern Ireland,
but would do so under the terms of the FSMA rather than under the Credit Unions (Northern
Ireland) Order 1985.

Option 2 - Dual regulation shared between FSA and DETI

67. Under this option, credit unions that wish to provide a broader range of services, including
services currently regulated by the FSA would be regulated by the FSA under the FSMA. Those
who do not wish to expand their range of services would continue to be regulated by DETI
Companies Registry as they are at present under the Credit Unions (Northern Ireland) Order
1985.
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Option 3 - Formation, by credit unions, of a registered company through which
expanded range of services is provided

68. This option was put forward by DETI in its written submission to the Inquiry[63]. It proposes
that, on behalf of their affiliates, each of the sponsor bodies (ILCU and UFCU) form a separate
legal entity under company law to undertake FSA regulated activities on behalf of their
membership. Each credit union that wished, would in effect, become a customer of this separate
company. Credit unions would still be regulated by DETI Companies Registry under the Credit
Unions (Northern Ireland) Order 1985, however the separate company, offering services across
a number of credit unions, would be regulated by the FSA under the FSMA.

Option 4 - Transfer of regulation of credit unions entirely to the FSA

69. This option would remove DETI Companies Registry from the regulation of credit unions in
Northern Ireland. All credit unions would move to FSA regulation. Depending on the services
which credit unions wish to provide, they would apply to the FSA for either Version 1 or Version
2 regulation.

Option Appraisal
Option 1 - FSA regulatory powers delegated to DETI

70. If implemented, this option would require every credit union in Northern Ireland to apply to
DETI Companies Registry for either Version 1 or Version 2 of FSA regulation. It would enable
credit unions that wished, to expand their range of services to fully embrace all of the services
which credit unions in GB can offer. Furthermore, it would enable credit unions to further expand
their range of services as and when GB legislation allowed this to happen. Credit unions here
would be able to maintain their close working relationship with DETI Companies Registry while
availing of the benefits currently enjoyed by credit unions in GB.

71. In DETIs view Option 1 would require amendment to both the Credits Unions (Northern
Ireland) Order 1985 and the FSMA. Time scales for implementation of this option would be
dictated by when Assembly time could be secured for an amending Bill and, following agreement
by HM Treasury, time in Westminster would have to be secured for an affirmative resolution
Order to be approved by each House of Parliament[64].

72. This option was supported by both the ILCU and UFCU. The ILCU considers this option
‘workable[65] and feels that it is important that the Committee consider options whereby
regulation is shared between DETI and the FSA. They state that this would be their preferred
option[66]. On expanding the range of services which credit unions here can offer, the UFCU
state that:

"Registry would do well to acquire regulatory powers from Westminster to extend its ability to
include those matters. That would be a more acceptable scenario to the UFCU as it has an
established professional relationship with local registry staff[67]."

73. The British Bankers Association felt that this option could be explored, provided different
regimes are co-ordinated so that the system does not result in credit unions having an unfair
advantage. The FSA are, however, wholly opposed to this option, stating that:

"We are not keen on - in fact, we would be opposed to - the middle way that would involve
sharing or delegating responsibility”[68]
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74. The Committee believes that, given appropriate support, this option could be made to work,
however, it recognises the wholehearted opposition expressed by the FSA. In addition, there are
indications that HM Treasury share the FSA view[69] and DETI has not expressed support for
this option. They state that this option could have staff resource implications for the Department
in terms of skills and competence to carry out its responsibilities| 70]. This option has the
advantage of providing full coverage under the Financial Services Compensation Scheme (FSCS),
however this would come at a cost to individual credit unions in the payment of levies to the
FSA. It also provides the advantage that the current regulator is retained, as is the close working
relationship that credit unions have with the regulator. The Committee sees this as a distinct
advantage, especially at a time when credit unions would have to come to terms with new
systems of regulation and with the provision of new and, perhaps, more complex services.

Option 2 - Dual regulation shared between FSA and DETI

75. This option would require credit unions wishing to expand their range of services, to apply to
the FSA to be regulated by them under Version 2. It would enable only those credit unions
regulated by the FSA, to expand their range of services to fully embrace all of the services which
credit unions in GB can offer. These credit unions would be in a position to further expand their
range of services as and when GB legislation allowed this to happen. These credit unions would
no longer have a relationship with DETI Companies Registry as they would come wholly under
FSA regulation. Credit unions not wishing to expand their range of services would continue to be
regulated by DETI Companies Registry and would not have a relationship with the FSA.

76. In order to implement Option 2, DETIs understanding is that no legislative changes would be
required. However, any application would have to be approved by the FSA and further
applications to the FSA for credit unions who wish to expand their range of services[71].

77. The ILCU would consider this their secondary option but believes that it would not be ideal
for any stakeholders[72]. The UFCU is wholly opposed to this option as it believes that smaller,
rural credit unions would be seen as less important[73]. As with Option 1, the FSA are, for
similar reasons, opposed to this option. They state that they are not in favour of sharing or
dividing responsibility between the FSA and DETI[74]. They further state that it would send out
a confusing message and may lead to competitive inequality within the market in Northern
Ireland[75]. DETI shares the concerns of the FSA stating that it is, fraught with danger[76]", but
would consider some sort of memorandum of understanding or inter-agency agreement which
allowed less complex credit unions to be regulated by DETI and larger credit unions to be
regulated by the FSA[77].

78. The Committee is not opposed to this option but recognises and understands the
reservations of the UFCU and ILCU and can understand how, as stated by the FSA, it could send
out a confusing message to consumers. The Committee also considers it highly unlikely that
approval would be gained for any application by a credit union, or credit unions, to be regulated
the FSA.

Option 3 - Formation, by credit unions, of a registered company through which
expanded range of services is provided

79. Under this option, all credit unions would continue to be regulated by DETI Companies
Registry. Those that wish, could provide a fully expanded range of financial services through a
central company which would be regulated by the FSA.

80. DETI believes that no legislative changes would be required to put Option 3 into operation.
The time scale would be three working days from receipt of a properly completed application to
DETI Companies Registry, followed by the time required for the FSA to approve an application.
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DETI points out that, under this option, Northern Ireland credit unions would not have access to
the FSCS.[78]

81. As stated above, this option was proposed by DETI. It gains some support from the FSA
which believes that adopting this option should not pose a problem in relation to the FSMA,
although the FSA believes that some difficult legal work may need to be carried out so that the
FSA-regulated activities carried out by the ‘company are seen as distinct from the core credit
union services. The FSA goes on to state that, if credit unions wanted to adopt this option the
FSA would work constructively with them[79]. The BBA agrees that there are governance issues
which would have to be explored with this option[80].

82. UFCU may have considered this option[81] but have come out against it. They believe that it
could cause confusion for customers who may not understand why one credit union could offer
additional services while another could not. They feel that it would be unfair to allow some credit
unions to join forces to form a conglomerate[82]. They also feel that it was adding an additional,
unnecessary tier to the credit union movement[83]. The ILCU was wholly opposed to this option,
stating that:

"We see no advantage in that: the associated costs would far outweigh the advantages it might
bring. The company would have to be set up in such a way that it would have its own staff.
Extra staff would therefore have to be provided; and that situation would duplicate what the
banks are doing.

Volunteers would also be at a disadvantage, because they would not be able to run the
company. Therefore, professionals would be required to run the company on a day-to-day
basis[84]."

83. The ILCU also feel that, as it was not necessary for credit unions in GB or Rol to go down
this route, neither should it be necessary for credit unions in Northern Ireland[85].

84. The Committee recognises the legal and logistical difficulties which the adoption of this
option would create. It is also clear that there is not a lot of support for the option. Furthermore,
as stated by the ILCU[86] and by DETI[87], only those services regulated by the FSA would be
covered by the FSCS. Any company established under this option would have to pay levies to the
FSCS and individual credit unions would still be required to be part of ILCUs and UFCUs share
protection schemes.

Option 4 - Retention of all credit union registration within DETI Companies Registry
and transfer of all credit union regultation to the FSA

85. Under this option, all responsibility for the regulation of credit unions would transfer from
DETI Companies Registry to the FSA. All Northern Ireland credit unions would come under the
FSMA.

86. As with Option 1, DETIs understanding of this option is that it would require amendment to
both the Credits Unions (Northern Ireland) Order 1985 and the FSMA. Again, time in both the
Assembly and Westminster would be required to put this option into operation[88]. DETI goes
on to state that, if the Executive and HM Treasury were to agree to this option and the FSA were
to exercise policy and regulatory responsibility for credit unions registered in Northern Ireland:

"future legislative changes would apply automatically and simultaneously in Northern Ireland and
in GB. NI credit Unions would need to meet FSA requirements to be authorised to operate, which
would also bring with it the protection of the Financial Services Compensation Scheme."
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87. Although it is not their preferred option, the UFCU state that, as long as the FSA looks after
credit unions as well as DETI Companies Registry have done it should not be a problem. They
state that it would be successful:

"as long as the customer - the wee man at the end of the street - has a credit union system that
he can be proud of[89]."

88. The ILCU feel that the FSA is not justified in its reluctance to delegate responsibility for
regulation under the FSMA to DETI Companies Registry[90]. The ILCU does not believe it is
necessary for Northern Ireland credit unions to be regulated by the FSA in order to be able to
offer a full range of services, stating that:

"The FSAs true position is that it will not oppose change as long as it takes the form of a
complete shift of all credit unions in the Province from DETI to the FSA. That is entirely contrary
to the intention of the Northern Ireland Act 1998, which was - and remains - that credit unions
are a devolved matter to be dealt with by this Assembly[91]"

89. The ILCU does, however recognise that whatever outcome is agreed, the result must be that
credit unions in Northern Ireland must be in a position to offer a wider range of services. They
state that:

"There must be a positive recommendation that will allow credit unions in Northern Ireland to
extend the range of services they can offer[92]."

90. If Option 4 is the only option, the ILCU state that they do not have a mandate from their
membership to accept this option. They state:

"It will be up to us to persuade our members, if it comes to the point that that is the only
option[93]."

91. ABCUL represents the interests of the majority of credit unions in GB. Their members are
currently regulated by the FSA. They believe that FSA regulation works well and is not difficult to
operate[94]. They state that FSA regulation is:

"one of the best things that has happened to credit unions in Britain[95]."

92. In relation to the challenges which FSA regulation brought with it, ABCUL states that the FSA
has an individual relationship with each credit union. It recognises that there was a real
challenge concerning the degree of face-to-face supervision and regulatory visits versus desktop
supervision but goes on to state that:

"A good balance has now been reached, and quite innovative things have been done to get
round some of those challenges. By and large, that relationship has been a good
experience[96]."

93. The BBA supports this view, stating that:

The FSAs regulatory model - or CRED, the credit unions sourcebook - is not as onerous as some
might think[97]."

94. In relation to Option 4, the BBA have expressed strong views in support. In their written
submission to the Committee they state that:
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Offering more complex banking services does require a robust infrastructure to support business
activity. To achieve the desired level of consistency, it is suggested that all UK financial services
providers should be regulated by the same body, and accordingly that credit unions in NI should
be subject to the prudential supervision and consumer protection requirements of the FSA (in
common with their GB counterparts, and as is already the case for banks in NI). A common
supervisor would also allow credit unions to apply to extend their services and products on an
individual basis, without the imposition of a one-size-fits-all solution which, in some cases, may
be inappropriate[98]."

95. The FSA states that it is not seeking to take over regulation of credit unions in Northern
Ireland but would not turn down the opportunity if it arose[99]. That stated, it is clear that the
only other option which the FSA would support is Option 3, which does not receive support from
other key stakeholders.

96. It is unclear why the ILCU is so opposed to this option to the extent that it is. The Committee
recognises that this option is not preferred by the credit union movement here, which would
have to come to terms with changes in the way credit unions are regulated and with changes to
the personalities involved in regulation. Given the level of support expressed by ABCUL for FSA
regulation, the Committee believes that, subject to a well supported settling in period, this option
would succeed. The Committee does however, have some concerns in relation to this option.
The Committees main concern is, that, given the number and size of credit unions in Northern
Ireland, coupled with the close working relationship the movement has developed and maintains
with DETI Companies Registry, the fact that FSA does not have a presence in Northern Ireland
would pose real difficulties for credit unions here. The FSA has its headquarters in London and
has a small office in Edinburgh. It states that it has no plans to, and will give no commitment to
changing that arrangement[100]. Credit unions would have to come to terms with a completely
new regulatory regime and, in addition, many would have to come to terms with the
development and delivery of a whole new range of services. The complete withdrawal of current
levels of support at a time of increased need would create major difficulties for credit unions.
The Committee believes that, for this option to succeed, it would be necessary for credit unions
to very quickly foster close working relationships with the FSA.

Conclusions

Expansion of the Range of Services which Credit Unions May Offer

97. The Committee believes that the credit union movement has a vital and increasingly
important role in providing essential financial services to individuals and communities, many of
which would otherwise be financially excluded. Credit unions have a unique role in promoting,
maintaining and increasing financial inclusion in disadvantaged communities in Northern Ireland.
For this reason, the Committee considers it essential and recommends that credit unions are
permitted to expand their range of services to include, at the very least, those services which
credit unions in GB can currently offer (Recommendation 1). The Committee also considers it
essential that, in order to maximise the benefits that such an expansion can bring, change must
happen as quickly as possible in order to allow credit unions and their members to take
advantage of additional services without undue delay.

Preferred Option

98. The option which commands the least support is Option 3. Both the UFCU and ILCU consider
this option to place an unnecessary and burdensome requirement on credit unions to introduce
new ways of working and new structures which should not have to be introduced to provide a
workable solution. It introduces an additional layer of bureaucracy into the administration and
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regulation of credit unions, which credit unions in GB are not required to undertake. The
Committee believes that credit unions here should be able to offer the full range of services
which are open to GB credit unions to offer, without the addition of what may be considered
unnecessary 'workarounds in order to overcome problems to which a more straightforward
solution can be found. Option 3 also brings with it the additional burden of two tiers of
protection. The company formed to administer additional financial services would be required to
pay levies to the FSCS and individual credit unions would still have to pay levies to the protection
schemes of their sponsor bodies. The Committee therefore rejects Option 3 on the grounds that
it is overly complex, introduces unnecessary bureaucracy and costs and does not provide the
required outcome in a straightforward manner acceptable to key stakeholders.

99. The Committee understands the concerns of stakeholders that Option 2 would send out a
confusing message to consumers and would be difficult to successfully implement. This, coupled
with the outright opposition to Option 2 expressed by the FSA to sharing or dividing
responsibility leads the Committee to the conclusion that this option would be too difficult to
implement and would not assure the delivery of the desired outcome. For this reason, Option 2
has been rejected by the Committee.

100. The Committee would be content with Option 1. There are clear benefits in having
regulation of credit unions under the FSMA and there are further clear benefits in having a
devolved locus of control where both the regulator and credit unions have a full understanding of
the movement in Northern Ireland and its capabilities and limitations. This is the preferred option
of both the ILCU and the UFCU and the BBA agree that, given the right conditions, it should
work. The main barrier to the implementation of Option 1 is the position of the FSA. Given the
level of intransigence in the position adopted by the FSA and the support indicated by HM
Treasury for this position, the Committee fully recognises the severe difficulties which there
would be in getting this option into operation. The Committee is concerned that, were it to insist
on Option 1 this could potentially, set in motion a series of long and protracted discussions and
negotiations over a considerable period and with no guarantee, and indeed little likelihood, of an
outcome which would meet the needs of key stakeholders. The Committee considers it important
that the option chosen should be able to deliver the desired outcomes as quickly as possible for
the benefit of credit union members and potential members. Option 1 would not meet this
requirement.

101. The preferred option of the Committee is, therefore, Option 4. This option has the
advantage of being able to deliver the desired outcomes quickly and of putting credit unions in
the position that they are able to provide the same range of services as can their counterparts in
GB. The Committee, as stated earlier, has a number of concerns with this option, which are, no
doubt, shared by the credit union movement here, and which will need to be fully addressed as
part of the implementation plan for Option 4. For this reason, the Committee is not endorsing
Option 4 unreservedly. There are a number of additional requirements which will have to be
introduced in order to effectively implement this option. This should be seen as a 'package of
measures designed to support the credit union movement in Northern Ireland to embrace
change and to operate under the new regime rather than a 'menu of recommendations from
which some can be chosen and others rejected.

102. The Committee is assured that the regulation of credit unions in Northern Ireland can be
undertaken by the FSA while the registration of credit unions remains with DETI Companies
Registry, thereby allowing the registration of credit unions in Northern Ireland to remain a
devolved matter.

103. It is recommended that registration of Northern Ireland credit unions remains within DETI
Companies Registry but that regulation of credit unions in Northern Ireland should move from
DETI Companies Registry to the FSA to enable credit unions to deliver a wider range of services.



This should be part of a package of interdependent measures to enable credit unions in Northern
Ireland to offer a wider range of services to members. As credit unions will require additional
support to introduce change and to operate under the new regime, the package of measures
should include recommendations 3 to 6 in this Report (Recommendation 2).

FSA Presence in Northern Ireland

104. In the course of this Inquiry, the Committee has been impressed by reports from the credit
union movement commending the relationship between credit unions and DETI Companies
Registry. If Option 4 is to be successfully introduced, it will require a similar, or even greater,
level of support from the FSA to that provided by DETI Companies Registry. The FSA is
unfamiliar with the credit union movement in Northern Ireland and the environment in which it
operates. The Committee sees it as essential that the FSA develop an in-depth understanding of
the Northern Ireland credit union movement and also develop hands-on working relationships
with credit unions and with their representative bodies. This would mean that, for an initial
period at least, the FSA must maintain a full-time presence on the ground in Northern Ireland.

105. DETI Registry staff already have the level of understanding of the credit union movement in
Northern Ireland which the FSA should seek to achieve. It would benefit both the FSA and
Northern Ireland credit unions if the FSA were to successfully request staff from DETI Companies
Registry to be seconded to the FSA in Northern Ireland for an initial period. These members of
staff, who would have a full understanding of current regulatory arrangements, could be fully
trained in the FSAs regulatory regime for both Version 1 and Version 2, and would be invaluable
in assisting credit unions in the change over.

106. In order to fully assist the Northern Ireland credit union movement to embrace the
considerable change brought about by both a change in regulatory arrangements and the
expansion of services and to assist in the maintenance of those services, it is recommended that
the FSA open an office in Northern Ireland staffed by people with an understanding of the credit
union movement and the regulatory arrangements in place for credit unions (Recommendation
3).

Training

107. Changing from the current regulatory regime to the FSA regime will require credit unions to
undertake training in the operation of the new procedures. Credit union staff and management
will also require training and development in the provision of additional services where they
decide to provide such services. The successful analysis of requirements, planning, organising
and delivery of training will require close co-operation between the credit union movement and
the FSA, supported by DETI in the initial stages.

108. It is recommended that both DETI and the FSA work with the credit union movement to
develop and implement training programmes to provide credit union staff with the knowledge
and skills to operate the new regulatory arrangements and to operate additional services which
credit unions are permitted to provide (Recommendation 4).

Financial Support

109. Given the level of change to both the regulation of credit unions and the number of services
they can offer, it is important that a package of financial support is available to credit unions in
Northern Ireland to assist with the transitional and developmental requirements associated with
change. This financial support should include funding for training and development of credit
union management and staff in the operation of new regulatory arrangements and in the



implementation of a wider range of services where credit unions decide to go down this route.
Funding should also include support for the purchase of new technology and equipment which
credit unions will require in order to expand the range of services. The Committee believes that
such support is not only necessary but can also bring wider benefits in terms of the growth and
development of the communities in which credit unions operate.

110. It is recommended that DETI and the FSA work with the credit union movement to fully
identify staffing, training and material & equipment costs and to agree with HM Treasury a
package of financial support to assist credit unions in implementing changes (Recommendation
5).

111. The Growth Fund is part of Treasurys Inclusion Fund and is available to credit unions in GB
which are regulated by the FSA. It would therefore seem reasonable that the Treasury, in taking
on responsibility for regulating credit unions in Northern Ireland under the authority of the FSA,
extend the Growth Fund to include Northern Ireland. The Committee believes that, as the credit
union movement in Northern Ireland is so much bigger in per capita terms than in GB it would
not be appropriate to apply the Barnett Formula as this would have a disproportionately low
impact on credit unions here. Participation in the Growth Fund by credit unions in Northern
Ireland would increase the number of credit unions involved by around one third from 560 to
over 740 and almost double the number of credit union members involved to well over 900,000.
It is therefore reasonable to propose that the Government should increase the overall level of
funding available to the Growth Fund in order to manage this change.

112. In order to bring Northern Ireland into line with funding already available to credit unions in
GB, it is recommended that the Growth Fund, and any future such funding, be extended to
include credit unions here (Recommendation 6).

Group Membership

113. The Committee can see no reason why membership of credit unions should not be
extended to allow couples, community and voluntary groups and societies and social enterprises
to open accounts. There is an obvious desire from the credit union movement to move in this
direction. The demand for group membership is confirmed by the ILCU and no opposition has
been expressed by any stakeholders. The BBA has stated that is sees no objections, challenges
or difficulties. The Committee understands that for this to happen, changes will have to be made
following the current Treasury review covering this issue.

114. It is recommended that membership of credit unions be extended to include joint accounts
and group membership (Recommendation 7). The Committee understands that these facilities
are not yet available to credit unions in GB, but believes that they should be introduced as
quickly as possible after the new regulatory arrangements are put into place. The Committee
cautions that care should be taken in developing the legislation and procedures for such
arrangements so as to ensure that organisations such as commercial or speculative enterprises,
which are not wholly compatible with the ethos and values of credit unions, are excluded. Such a
move would be of benefit to GB credit unions as well as those in Northern Ireland.

Reinvestment of Assets

115. The reinvestment of assets into community development and community enterprises is
something that the ILCU considers important. The Committee agrees that there are substantial
benefits for communities in permitting credit unions to reinvest assets in such a way.



116. The Committee also agrees with other stakeholders such as the FSA and the BBA that these
are not trivial matters and require different, more sophisticated skills and competences to
undertake successfully. The Committee believes that both the ILCU and UFCU are responsible
organisations run by experienced, competent people who diligently oversee the interests of
credit union members. Any move to allow credit unions to reinvest assets would have to be
accompanied by appropriate training. Credit unions would also have to be able to demonstrate,
to the satisfaction of their sponsor body and/or the regulating body, that they have the skills to
succeed in such an undertaking, that they have appropriate funds to invest and that the
undertaking will bring tangible benefits to communities without harming the interests of credit
union members or the credit union movement.

117. The Committee believes that the appropriate reinvestment of assets by credit unions into
community development and community enterprises can bring significant benefits to
communities. However, in light of reports by the Regulator in the Rol in relation to the
reinvestment of assets by credit unions there and considering ongoing problems concerning the
Presbyterian Mutual Society, the Committee believes caution should be exercised in relation to
the reinvestment of assets, and agreement should be sought from the credit union movement on
what investments credit unions may and may not make. It is recommended that the FSA work
with the credit union movement to identify the knowledge and skills required to successfully
undertake such a task and to develop the appropriate training and structures to implement,
monitor and evaluate the reinvestment of a proportion of assets by credit unions in the
communities they serve (Recommendation 8).
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Appendix 1

Minutes of Proceedings
Relating to the Report

Thursday, 13 March 2008
Room 21, Parliament Buildings

Present: Mr Mark Durkan MP (Chairperson)
Mr Leslie Cree MLA

Mr Simon Hamilton MLA

Ms Jennifer McCann MLA

Mr Gerry McHugh MLA

Mr Robin Newton MLA

Mr David Simpson MP MLA

In Attendance: Ms Lucia Wilson (Assembly Clerk)
Mr Trevor Allen (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr Paul Maskey (Deputy Chairperson)
Dr Alasdair McDonnell MP MLA

Mr Alan McFarland MLA

Mr Sean Neeson MLA

The meeting opened at 10.43a.m. in public session.
2. Inquiry into Credit Unions

Members noted a summary paper of the evidence received to date on the key issues facing
credit unions in Northern Ireland.

Agreed: Members discussed and agreed the terms of reference and how to progress its inquiry
into The Role and Potential of Credit Unions: Opportunities and Barriers in Northern Ireland."

The Chairperson adjourned the meeting at 1.00pm.
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Thursday, 3 April 2008
Room 21, Parliament Buildings

Present: Mr Mark Durkan MP MLA (Chairperson)
Mr Paul Maskey MLA (Deputy Chairperson)

Mr Leslie Cree MLA

Mr Simon Hamilton MLA

Ms Jennifer McCann MLA

Mr Alan McFarland MLA

Mr Gerry McHugh MLA

Mr Sean Neeson MLA

Mr Robin Newton MLA

Dr Alasdair McDonnell MP MLA

In Attendance: Ms Lucia Wilson (Assembly Clerk)
Mrs Antonia Hoskins (Assistant Assembly Clerk)
Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr David Simpson. MP MLA

The meeting opened at 10.35 a.m. in public session.

1. Inquiry into Credit Unions

Members discussed and agreed the Inquiry Plan on how to progress the Credit Union Inquiry.
Ms McCann left the meeting at 12.07 p.m.

Agreed: The Committee agreed to Phases I, Il and 111 of the plan to progress the Inquiry into
Credit Unions

The Chairperson adjourned the meeting at 12.47 p.m.

Thursday, 10 April 2008
Room 21, Parliament Buildings

Present: Mr Mark Durkan MP MLA (Chairperson)
Mr Paul Maskey MLA (Deputy Chairperson)

Mr Leslie Cree MLA

Mr Simon Hamilton MLA

Ms Jennifer McCann MLA

Dr Alasdair McDonnell MP MLA

Mr Alan McFarland MLA

Mr Sean Neeson MLA

Mr Robin Newton MLA

Mr David Simpson MP MLA

In Attendance: Mr John Torney (Principal Clerk)
Ms Eithne Knappitsch (Assistant Assembly Clerk)
Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)



Apologies: Mr Gerry McHugh MLA
The meeting opened at 10.33am in public session.

1. Inquiry into Credit Unions

The Committee noted that an updated Credit Union Inquiry plan was provided for Members
information and that a briefing paper from Research identifying potential consultees, examples of
good practice, potential visits and specialists in the field is scheduled for the 24 April 2008.

Members noted a correction in Phase 2 - consultation period of the Credit Union Inquiry plan to
read 9 weeks and not 11 weeks as issued the previous week.

Agreed: The Committee agreed that the Credit Union Inquiry Plan should be shared with the

Department.

The Chairperson adjourned the meeting at 12.30.

Thursday, 17 April 2008
Room 21, Parliament Buildings

Present: Mr Paul Maskey MLA (Deputy Chairperson)
Mr Leslie Cree MLA

Mr Simon Hamilton MLA

Mr Alan McFarland MLA

Mr Gerry McHugh MLA

Mr Robin Newton MLA

Mr David Simpson MP MLA

In Attendance: Mrs Lucia Wilson (Assembly Clerk)
Mr Paul Connolly (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr Mark Durkan MP MLA (Chairperson)
Ms Jennifer McCann MLA

Dr Alasdair McDonnell MP MLA

Mr Sean Neeson MLA

The meeting opened at 10.33am in public session.

2. Matters arising

Members considered a draft Public Notice announcing the Committees Inquiry into the role and
potential of Credit Unions and opportunities and barriers in Northern Ireland.

Agreed: The draft Public Notice was agreed.

The Chairperson adjourned the meeting at 12.39pm.

Thursday, 24 April 2008
Room 21, Parliament Buildings



Present: Mr Mark Durkan MP MLA (Chairperson)
Mr Paul Maskey MLA (Deputy Chairperson)

Mr Leslie Cree MLA

Mr Simon Hamilton MLA

Ms Jennifer McCann MLA

Dr Alasdair McDonnell MP MLA

Mr Alan McFarland MLA

Mr Gerry McHugh MLA

Mr Robin Newton MLA

In Attendance: Mrs Lucia Wilson (Assembly Clerk)
Mr Paul Connolly (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr Sean Neeson MLA
Mr David Simpson MP MLA

The meeting opened at 10.30am in public session.
2. Inquiry into Credit Unions

The Committee noted that the agreed Public Notice will issue in the local press on 29 April and 1
May. Members also noted a research paper which outlined potential consultees, examples of
good practice and suggestions for visits.

Agreed: That the Clerk will undertake some scoping work on site visits as discussed by the
Committee.

The Chairperson adjourned the meeting at 1.32pm.

Thursday 19th June 2008
Room 21, Parliament Buildings

Present: Mr Mark Durkan MP MLA (Chairperson)
Ms Jennifer McCann MLA

Mr Paul Butler MLA

Mr Simon Hamilton MLA

Mr Alan McFarland MLA

In Attendance: Ms Lucia Wilson (Assembly Clerk)
Mr Paul Connolly (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr Leslie Cree MLA
Dr Alasdair McDonnell MP MLA
Mr Sean Neeson MLA

Mr Robin Newton MLA

Mr David Simpson MP MLA

The meeting opened at 10.38am in public session.



2. Briefing from the Irish League of Credit Unions
Irish League of Credit Union Officials joined the meeting at 11.38am.

Irish League of Credit Union Officials, Uel Adair, Kevin Helferty, Kieran Brennan and Fiona Cullen
briefed the Committee as part of the Committees Inquiry into Credit Unions. Key issues
discussed included the legislative barriers preventing Credit Unions in Northern Ireland from
being able to offer the same range of services as their counterparts in Great Britain and the
Republic of Ireland.

Irish League of Credit Union Officials left the meeting at 12.30pm.
3. Briefing from the Ulster Federation of Credit Unions
Ulster Federation of Credit Union officials joined the meeting at 12.33pm.

Ulster Federation of Credit Union officials Tommy Jeffers, Development and Share Protection
Officer, John Junkin, Board Member, Gladys Copeland, Coordinator and Richard Copeland,
Secretary briefed the Committee as part of the Committees Inquiry into Credit Unions. Key issues
discussed included the legislative barriers preventing Credit Unions in Northern Ireland from
being able to offer the same range of services as their counterparts in Great Britain and the
Republic of Ireland and the need for training support from Government.

Ulster Federation of Credit Union officials joined the meeting at 12.56pm.

The meeting became inquorate and the Chairperson adjourned the meeting at 1.09pm.

Thursday 3rd July 2008
Room 21, Parliament Buildings

Present: Mr Mark Durkan MP MLA (Chairperson)
Mr Simon Hamilton MLA

Ms Jennifer McCann MLA

Mr Alan McFarland MLA

Mr Gerry McHugh MLA

Mr Sean Neeson MLA

In Attendance: Ms Lucia Wilson (Assembly Clerk)
Mr Paul Connolly (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr Paul Butler MLA
Mr Leslie Cree MLA

Dr Alasdair McDonnell MP MLA
Mr Robin Newton MLA

The meeting opened at 10.40am in public session.

2. Credit Union Inquiry



Members were supplied with copies of all the responses in relation to the Credit Union Inquiry.
Members noted that they will be provided with a thematic summary of the responses after
recess.

The Chairperson adjourned the meeting at 1.10pm.

Thursday, 16 October 2008
Room 21, Parliament Buildings

Present: Mr Mark Durkan MP MLA (Chairperson)
Ms Jennifer McCann MLA (Deputy Chairperson)
Mr Leslie Cree MLA

Mr Simon Hamilton MLA

Mr Alan McFarland MLA

Mr Sean Neeson MLA

Mr Robin Newton MLA

Mr Paul Butler MLA

Mr Jim Wells MLA

In Attendance: Ms Lucia Wilson (Assembly Clerk)
Mr Paul Connolly (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

The meeting opened at10.36 a.m. in public session.

5. Credit Union Inquiry - Briefing from Mark Lyonette, Financial Inclusion Taskforce
(HMT).

Mr Lyonette joined the meeting at 10.53 a.m.

Mark Lyonette from the Financial Inclusion Taskforce briefed the Committee on their written
submission. Key issues discussed included the impact of regulation on Credit Unions in GB and
the range of services being provided by them.

Paul Butler joined the meeting at 11.15 a.m.
Mr Lyonette left the meeting at 11.35 a.m.

The Chairperson adjourned the meeting at 1.15 p.m.

Thursday, 23 October 2008
Room 21, Parliament Buildings

Present: Mr Mark Durkan MP MLA (Chairperson)
Ms Jennifer McCann MLA (Deputy Chairperson)
Mr Simon Hamilton MLA

Mr Jim Wells MLA

Mr Alan McFarland MLA

Mr Sean Neeson MLA

Mr Robin Newton MLA

Mr Paul Butler MLA



Attendance: Ms Lucia Wilson (Assembly Clerk)
Mr Jim McManus (Assembly Clerk)

Mr Paul Connolly (Assistant Assembly Clerk)
Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr Leslie Cree MLA
6. Credit Union Inquiry - Briefing from the Financial Services Authority
Paul Sharma and Chris Hibben joined the meeting at 12.20 p.m.

Financial Services Authority officials Paul Sharma and Chris Hibben briefed the Committee on
their submission to the Committees Inquiry on Credit Unions. Key issues discussed included the
options for possible changes to regulation and the range of services provided by Credit Unions in
Great Britain.

Sean Neeson left the meeting at 1.00 p.m.

Paul Sharma and Chris Hibben left the meeting at 1.02 p.m.

7. Credit Union Inquiry - Briefing from the Consumer Council

Carol Edwards and Julie Megrath joined the meeting at 1.07 p.m.

Paul Butler joined the meeting at 1.10 p.m.

Jennifer McCann left the meeting at 1.10 p.m.

Consumer Council Officials Carol Edwards and Julie Megrath briefed the Committee on their
submission to the Committees Inquiry on Credit Unions. Key issues discussed included the need
to improve the range of services which Credit Unions in Northern Ireland can provide, the
benefits of group membership and the impact of changes in regulation.

Alan McFarland left the meeting at 1.30 p.m.

Carol Edwards and Julie Megrath left the meeting at 1.32 p.m.

The Chairperson adjourned the meeting at 1.40 p.m.

Thursday, 6 November 2008
NITB Headquarters
Catherdal Quarter, Belfast

Present: Ms Jennifer McCann MLA (Deputy Chairperson)
Mr Paul Butler MLA

Mr Simon Hamilton MLA

Mr Alan McFarland MLA

Mr Gerry McHugh MLA

Mr Sean Neeson MLA

Mr Robin Newton MLA

Mr Jim Wells MLA



In Attendance: Ms Lucia Wilson (Assembly Clerk)
Mr Jim McManus (Assembly Clerk)

Mr Paul Connolly (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr Mark Durkan MP MLA (Chairperson)
Mr Leslie Cree MLA

The meeting opened at 10:08 a.m. in public session.
7. Credit Union Inquiry - Briefing from the British Bankers Association
Eric Leenders joined the meeting at 12.22 p.m.

British Banking Association Official Eric Leenders briefed the Committee on their submission to
the Committees Inquiry on Credit Unions. Key issues discussed included an update on events
since the submission was sent in June 2008 and potential regulation options.

Eric Leenders left the meeting at 12.47 p.m.
Gerry McHugh left the meeting at 12.47 p.m.
The meeting was suspended from 12.47p.m.and resumed at 12.52 p.m.

The Deputy Chairperson adjourned the meeting at 1.26 p.m.

Thursday, 13 November 2008
Room 21, Parliament Buildings

Present: Mr Mark Durkan MP MLA (Chairperson)
Ms Jennifer McCann MLA (Deputy Chairperson)
Mr Paul Butler MLA

Mr Leslie Cree MLA

Mr Simon Hamilton MLA

Dr Alasdair McDonnell MP MLA

Mr Alan McFarland MLA

Mr Gerry McHugh MLA

Mr Sean Neeson MLA

Mr Robin Newton MLA

Mr Jim Wells MLA

In Attendance: Mr John Torney (Principal Assembly Clerk)
Mr Jim McManus (Assembly Clerk)
Mr Paul Connolly (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)
Mr Jim Nulty (Clerical Officer)

The meeting opened at 10.35 a.m. in closed session.
The meeting went into public session at 10.48 a.m.

8. Credit Union Inquiry - Briefing from DETI Officials



Officials joined the meeting at 12.45 p.m.

DETI Officials Mike Bohill, Head of Business Regulation, Sandy Williamson, Companies Registry,
and Paul Bingham, Companies Registry, briefed the Committee on the Departments submission
to the Committees Inquiry on Credit Unions. Key issues discussed included an update on
developments since the submission was submitted in June 2008.

Alasdair McDonnell left the meeting at 1.05 p.m.
Officials left the meeting at 1.10 p.m.
Paul Butler left the meeting at 1.10 p.m.

The Chairperson adjourned the meeting at 1.22 p.m.

Thursday, 27 November 2008
Room 21, Parliament Buildings

Present: Mr Mark Durkan MP MLA (Chairperson)
Ms Jennifer McCann MLA (Deputy Chairperson)
Mr Simon Hamilton MLA

Mr Alan McFarland MLA

Mr Robin Newton MLA

Dr Alasdair McDonnell MP MLA

In Attendance: Mr John Torney (Principal Clerk)
Mr Jim McManus (Assembly Clerk)

Mr Paul Connolly (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr Paul Butler MLA
Mr Gerry McHugh MLA

Mr Sean Neeson MLA

Mr Jim Wells MLA

The meeting opened at 10.36am in public session.
5. Briefing from the Ulster Federation of Credit Unions.

The Chairperson updated members on the Treasury announcement that it will be conducting a
review of the regulation of credit unions.

Officials from the Ulster Federation of Credit Unions joined the meeting at 11.28 a.m.

Ulster Federation of Credit Union officials Tommy Jeffers, Development and Share Officer, John
Junkin, Board Member and Gladys Copeland, coordinator briefed the Committee on issues raised
during the Inquiry into credit unions. Key issues discussed included the possible options for
future regulation.

Officials from the Ulster Federation of Credit Unions left the meeting at 12.06 p.m.

6. Briefing from the Irish League of Credit Unions



Officials from the Irish League of Credit Unions joined the meeting at 12.07 p.m.

Simon Hamilton rejoined the meeting at 12.10 p.m.

Irish League of Credit Union officials Uel Adair, President, Kieron Brennan, Chief Executive
Officer, Kevin Helferty, Director and Fiona Cullen, Head of Legal & Secretariat briefed the
Committee on issues raised during the Inquiry into credit unions. Key issues discussed included
the possible options for future regulation.

Robin Newton rejoined the meeting at 12.36 p.m.

Alasdair McDonnell left the meeting at 1.04 p.m.

Officials from the Irish League of Credit Unions left the meeting at 1.07 p.m.

at 10.00 a.m. in the Headquarters of InterTradelreland, Newry.

The Chairperson adjourned the meeting at 1.15 p.m.

Thursday 5 February 2009
Room 21 Parliament Buildings
Unapproved Minutes of Proceedings

Present: Mr Mark Durkan MP (Chairperson)
Mr Simon Hamilton

Dr Alasdair McDonnell MP

Mr Alan McFarland

Mr Sean Neeson

Mr Robin Newton

Mr Jim Wells

In Attendance: Mr Jim McManus (Assembly Clerk)
Mr Paul Connolly (Assistant Assembly Clerk)

Mr Stephen White (Clerical Supervisor)

Mr Jim Nulty (Clerical Officer)

Apologies: Mr Paul Butler

Mr Leslie Cree

Mr Gerry McHugh

Ms Jennifer McCann (Deputy Chairperson)

The meeting opened at 11.08 a.m. in public session.

1. Apologies

Apologies are detailed above.

2. Inquiry into the Role and Potential of Credit Unions in Northern Ireland

Agreed: The Committee agreed the following sections of the report:

Executive Summary - read and agreed.



Summary of Recommendations - read and agreed.
Introduction - read and agreed.

Key Issues and Findings - read and agreed as amended.
Options for Change - read and agreed.

Conclusions - read and agreed as amended.

Agreed: The Committee agreed that the following papers should be appended to the Committees
report:

Minutes of Proceedings

Minutes of Evidence

List of Written Submissions to the Committee

Written Submissions to the Committee

List of Witnesses Who Gave Evidence to the Committee
List of Research Papers

Research Papers

List of Other Evidence Considered by the Committee
Other Evidence Considered by the Committee

List of Abbreviations

Agreed: The Committee ordered the report to be printed.
The Chairperson adjourned the meeting at 1.13 p.m.
[EXTRACT]

Appendix 2
Minutes of Evidence

19 June 2008

Members present for all or part of the proceedings:
Mr Mark Durkan (Chairperson)

Ms Jennifer McCann (Deputy Chairperson)

Mr Paul Butler

Mr Simon Hamilton

Mr Alan McFarland



Witnesses:

Mr Uel Adair

Mr Kieran Brennan Irish League of
Ms Fiona Cullen Credit Union
Mr Kevin Helferty

1. The Chairperson (Mr Durkan): We will now have a briefing from representatives from the Irish
League of Credit Unions. The session will be reported by Hansard, so if anyone wishes to say
anything colourful or controversial, they should do so now so that we cannot misquote them
later.

2. 1 welcome Uel Adair, Kevin Helferty, Kieran Brennan and Fiona Cullen from the Irish League of
Credit Unions. Members will have received a copy of leagues submission. The league made a
previous presentation on the issue and it, along with others, encouraged us to find out whether
we could dislodge some of the apparent blockages. We will try to gain a better understanding of
the issues.

3. Mr Uel Adair (Irish League of Credit Unions): We welcome the opportunity to speak to local
politicians. Our submission addresses some of the Committees questions, but | do not intend to
go through the document as | assume that members will have read it. However, | will highlight
some key issues in our submission.

4. The figures that | quote relate only to the Irish League of Credit Unions and not to the whole
credit union movement, as we are not in possession of those figures.

5. For example, at the year ending September 2007, we had 357,698 members - a marked
increase on 2006 - 146,656 of whom are borrowing from a credit union; Northern Ireland has
credit union savings totalling £661 million. More than £448 million has been taken out in credit
union loans. There are 78,018 junior accounts - that is accounts held by those who are too
young to be members - totaling £24C2B74 million.

6. The credit union movement in Northern Ireland has assets of £821 million. Of those credit
unions operating under the umbrella of the Irish League of Credit Unions, 2% have less than £1
million in assets, and 21% hold assets of more than £10 million; the assets of the remaining
77% vary between £1 million and £10 million.

7. Credit union members in Northern Ireland must have access to at least the same level and
choice of services available to credit union members in Great Britain and the Republic of Ireland.
Parity of esteem is all that we are looking for.

8. Our primary recommendation concerns section 32 of the Credit Unions Act 1979, which lays
out the reciprocal arrangements between credit unions in Great Britain and those in Northern
Ireland. However, we also recommend changes in other areas, such as lifting the prohibition on
credit unions engaging in banking.

9. The legislation should be amended to allow groups and societies to become members of credit
unions. For example, a local football club should be allowed to be a member of a credit union -
although only one member of a club would be entitled to a vote in the credit union. The
legislation should also allow credit unions to invest in microfinance.

10. It is important that credit unions be allowed to get involved in community development and
in community enterprise initiatives - we are run by the community, for the community, and on



behalf of the communities from which we come. In this time of peace we would like to help to
build a better infrastructure in our communities and to contribute to the areas in which we live.

11. An enormous anomaly is that we are excluded from the child trust fund scheme, and the
legislation should be amended to enable us to be involved in it. We were turned down because
the Irish League of Credit Unions has a savings protection scheme of €105 million that protects
our members money. The protection scheme is to ensure stabilisation - after all, the British
Government had to stabilise Northern Rock.

12. That is why we have built our fund: to stabilise any credit union that gets into trouble.

13. This year, we celebrate 50 years of serving our communities on the island of Ireland. In that
time, no credit union has gone under and no credit union member has lost money. We work on a
proud tradition. There are enormous anomalies that do not allow us to enjoy the benefits of the
child trust fund. Despite having £24.4 million of junior savings, the league is not authorised to
partake in the child trust fund scheme.

14. Last year, the Irish League of Credit Unions returned to the Chancellor of the Exchequer £3.3
million in corporation tax, yet no cognisance is taken of the voluntary input that runs the credit
union movement. That £3.3 million could have been better used in the communities in which we
live and work.

15. We should be looking at whether a tax-efficient product can be introduced for the benefit of
credit union members in Northern Ireland. We do not understand why credit union members are
not allowed to have tax efficiencies on their savings. A credit union customer will have to pay tax
on £6,000 savings, for instance; however, a saver who puts £6,000 into a tax-exempt special
savings account (TESSA) or an individual savings account (ISA) will not have to pay any tax.
Credit union customers should have access to such incentives.

16. Rule 4 of the 'Standard Rules for Credit Unions (Northern Ireland) covers the ethos of the
organisation, and rule 5 requires that credit unions conduct all affairs in accordance with the
operating principles. In Great Britain, section 3 of the Credit Unions Act 1979 mirrors the
stipulations in rule 4 of the Northern Ireland rules.

17. The Republic of Ireland has added to the Northern Ireland rule 4 with the following:

(e) the education of its members in their economic, social and cultural well-being as members of
the community;

(f) the improvement of the well-being and spirit of the members community; and

(9) subject to section 48 of the Act, the provision to its members of such additional services as
are for their mutual benefit.”

18. We believe that that can happen.
19. Rule 6 details the operating principles.

20. Credit unions in Northern Ireland are regulated by the Department of Enterprise, Trade and
Investment (DETI) and - as | have said on many occasions - there is an amicable working
relationship between DETI and credit unions. In fact, we work together in some respects.
Individuals in the Irish League of Credit Unions monitor credit unions intermittently, and the
credit unions make the findings of those monitoring exercises available to the Department.



21. Since 1 July 2002, credit unions in Great Britain have been the responsibility of the Financial
Services Authority, which is a power derived from the Financial Services and Markets Act 2000.
There are two registered versions of credit unions in Great Britain - version one and version two
- with different stringencies.

22. Since April 2003, the credit unions in the Republic of Ireland have come under the Financial
Regulator, and they are dealt with through a register of credit unions.

23. The Credit Unions (Northern Ireland) Order 1985 provides the primary legislative framework
within which credit unions in Northern Ireland operate. Credit unions also operate in accordance
with duties and responsibilities under other legislation covering data protection and money
laundering.

24. We are concerned about some legislative barriers. Paragraph 23 of schedule 3 to the
Northern Ireland Act 1998 reserves to Westminster:

(a) financial services, including investment business, banking and deposit-taking, collective
investment schemes and insurance;

(b) financial markets, including listing and public offers of securities and investments, transfer of
securities and insider dealing."

25. The problem exists because the credit unions in Northern Ireland are governed by DETI and
those in England are governed by the FSA.

26. We believed that those powers would be transferred to credit unions in Northern Ireland as
they were in Great Britain, but they were not. Credit unions in Great Britain operate under the
Credit Unions Act 1979, and under the authority of the Financial Services Authority, and
therefore they can deal with those issues. In the Republic of Ireland credit unions operate under
the Credit Union Act 1997, as amended by our standard rules.

27. Legislation is stifling the development of credit unions in Northern Ireland, and it will become
an even greater barrier as technology develops; that is an inequality that is not sustainable. The
credit union service available to members in Northern Ireland constitutes basic banking: only
shares and loans. Urgent legislative change is required to provide equity to enable people on
middle and low incomes to have access to banking services. Since many people in Northern
Ireland have no access to banking, it is important to facilitate them, as that would be in line with
the British Governments aim of ensuring financial inclusion in the market.

28. Paragraph 4.4 of our submission, Development Comparisons” shows the various services that
credit unions in Northern Ireland are not allowed to provide: deposit taking; insurance services;
the transfer of securities; and access to Government - even though credit unions in Great Britain
and the Republic of Ireland may provide those services.

29. As a former trades union official, | am astounded that the credit union movement has
created more than 500 jobs, yet it has never received so much as a penny piece from any
Government agency for doing so. If a firm began operating in Northern Ireland and created 500
jobs tomorrow, this Government - and you politicians - would bend over backwards to ensure
that it received substantial amounts of money. Jobs are created by the credit union movement
on a not-for-profit basis to provide a service.

30. Group/society membership is allowed in the Republic of Ireland but not in Northern Ireland
or Great Britain, although legislation is being amended to allow that in Great Britain. Credit



unions in Northern Ireland are not allowed to participate in Government saving initiatives,
although that is allowed in Great Britain and the Republic of Ireland. The obligation to pay
corporation tax applies here and in Great Britain, but there is no such obligation in the Republic
of Ireland. There is no corporation tax in the Republic because the Government take into
consideration the efforts of volunteers.

31. Credit unions in the Republic of Ireland provide services that credit unions here may not
provide. In the Republic of Ireland they can provide mortgage intermediary services, insuring
services, ATMs, bureaux de change, money-transfer services, financial counselling, saving
stamps, and of course they can take deposits, which we may not do.

32. Data show that Northern Ireland has the lowest uptake of child trust funds in the United
Kingdom; the figure is 71% in England, 69% in Wales, 65% in Scotland, and 63% in Northern
Ireland. Thirty-one thousand four hundred and forty-six accounts remain unopened in Northern
Ireland. An enormous amount of money is being lost here - and will continue to be lost in the
future. In west Belfast only 50% of parents have opened accounts for their children, although
that is up from the figure of 46% in January. Nevertheless, such figures give us cause for
concern.

33. It is important that the Committee consider a regulation-sharing regime between the
Department of Enterprise, Trade and Investment and the FSA, under which the FSA would
permit certain activities, subject to its signing off operational manuals for such activities and
operating procedures. The FSA could do that and delegate it to the Department of Enterprise,
Trade and Investment; that is our preferred option. That could pose financial and human
resources issues for DETI; however, the Irish League of Credit Unions would take all responsible
steps to assist in ensuring that proper consultation is carried out to prepare comprehensive
manuals and anything else needed.

34. The secondary option would be to negotiate the regulation by the FSA of any credit union
that wanted to provide extra services; those credit unions that did not want to provide those
services would be governed by DETI. However, that would be a messy for all concerned.

35. It is important to recognise the contribution of credit unions in promoting financial well-being
among their members. There is a significant savings and loan network throughout Northern
Ireland. Credit union services are combating financial exclusion in disadvantaged communities,
particularly in rural areas, and therefore they require and deserve the acknowledgement and
support of the Government and the Assembly. The Irish League of Credit Unions believes that, at
long last, it is talking to people in the Province who have the Province at heart. It is not
sustainable to keep credit unions in the position of poor relation.

36. | was told that, here in Northern Ireland, | was as British as those who lived in Finchley;
however, | can assure the Committee that that is not the case. | was also told that | was as Irish
as those who lived in Dublin, but that is not the case either.

37. 1 want to nail a matter that was raised when | last appeared before the Committee. | was
asked whether the Irish League of Credit Unions provided services to one side of the religious
divide only, and | did not answer that question as | should have. | did not say it out loud the last
time, but | will say it now: | am the president of the Irish League of Credit Unions and | come
from the Protestant side of the family. Let us be clear: the Irish League of Credit Unions is a
non-religious, non-sectarian organisation that caters for everyone, Protestant, Catholic and
Dissenter.

38. Perhaps | have talked long enough; | see that you keep looking at the clock, Chairman.



39. The Chairperson: Do not worry. We started late and we were late in calling you in.

40. Mr Adair: It is important that the issues that | have raised go on the record, as we need to
make progress. We are prepared to answer any questions that the Committee asks us, and we
have some questions for the Committee.

41. The Chairperson: The clock has beaten us. [Laughter.] That is a helpful recap of your
submission, and you have highlighted some of those issues previously. We devised the questions
in order to determine what action the Committee needs to take. Rather than repeat the
problems, we want to consider our next steps because, as you have identified, part of our
problem is what to say to the Department, the FSA and others. Once we understand the issues
and identify what could and should be done and who needs to do it, we will be able to help you
rather than simply share your frustrations.

42. Ms J McCann: | declare an interest as a member of my local credit union. | agree entirely:
credit unions here should be treated the same as credit unions elsewhere. What are the main
obstacles to such equality of treatment? | know that you have a preferred option and a
secondary option. What can the Committee do to bring about equality of treatment?

43. Ms Fiona Cullen (Irish League of Credit Unions): Our submission highlights that credit unions
in Great Britain operate under the 1979 Act. Section 32 of the Act provides for reciprocation of
the arrangements in Great Britain and Northern Ireland. We have targeted that as a tangible
option; we could lobby for that provision to be invoked.

44, Ms J McCann: What is the main obstacle? Is it the banks?

45. Ms Cullen: The main difficulty is the legislation. The Northern Ireland Act 1998 reserves
certain activities in the financial services and the financial market to Westminster; however, it is
the Credit Unions (Northern Ireland) Order 1985 that governs credit unions in Northern Ireland.
If credit unions attempt to expand beyond the provision of the 1985 Order, they immediately
stray into the areas - such as financial services and banking - that are reserved to Westminster.
We keep running up against a brick wall.

46. Mr Adair: For many years, the biggest obstacle was direct rule; ministers had no interest or
insufficient willpower to make progress. However, you, our local politicians, should now be able
to take up the ball and run with it and ensure that the legislation is enacted. MLAs should be
determined to create a level playing field. Previous Ministers always told us that there were no
votes in this issue - that was a major barrier. Now, however, we see no obstacles.

47. 1 am a member of Leeds City Credit Union, and | have a card that enables me to withdraw
savings from an ATM. Furthermore, | can use it as a debit card in any country. Why should | be
unable to do that in Northern Ireland? The fact that | live in Northern Ireland should not be a
barrier.

48. The Chairperson: In the past, when the Committee discussed such issues with the
Department and others, we sensed that the FSA and DETI were averse to the idea of dual
regulations and of two bodies regulating separate issues, although they never fully explained
why.

49. You seem to be content with that scenario - either each has its own defined areas or FSA
delegates some of its regulatory functions to DETI. London authorities often delegate to
agencies here. The Department for Employment and Learning has some control over
immigration; it was delegated the granting of work permits. It is not the Minister for Employment
and Learning who makes the decisions; the policy decisions are set in London, but they are



administered here. It is a similar situation to that which happens with certain Home Office
powers, such as the registration of marriages; which are delegated to here.

50. Is that workable in this situation?
51. Mr Kevin Helferty (Irish League of Credit Unions): Of course.

52. This is not new legislative ground. Certain matters have been reserved to Westminster;
others have been transferred to regional Assemblies, including Northern Irelands.

53. However, that arrangement is not new ground. As you said, it happens with employment
permits and in financial areas. For instance, some powers are transferred from the Department
for Business, Enterprise and Regulatory Reform in Great Britain to DETI in Northern Ireland. For
some reason, which the Financial Services Authority and Treasury have yet to explain, they are
loathe - to put it mildly - to transfer any of their functions to the Department in Northern Ireland.

54. The twelfth report of the Select Committee on Treasury in 2005-06, which was chaired by
the Rt Hon John McFall MP, made two recommendations on credit unions in Northern Ireland.
The first was that the UK Government take action to ensure that the regulatory regime supports
the extension of credit unions in Northern Ireland. The FSA and the Treasury have done nothing
about that. Our understanding is that the Financial Services Agency and the Treasury are
unwilling to do anything until and unless they get a political direction. We hope that you will
bring that direction to the party.

55. The second recommendation was that Government give consideration to the most
appropriate ways of providing additional Government funding and support to credit unions in
Northern Ireland. That was a bit of a surprise to us, because, as you know, they did not provide
any funding.

56. Nonetheless, as the Chairperson said, we welcomed that support. The obstacle is the
reluctance of the FSA to transfer any powers to Northern Ireland.

57. Mr Hamilton: I am Dissenter, but I will not dissent with your comments about the service
that the league provides.

58. I congratulate you on your recent advertising campaign, which is doing great work not only
for the league but in raising awareness of the movement in general.

59. The Chairperson touched on one of the points that | wished to make about the FSA and the
delegation of authority.

60. | want to get to grips with your primary recommendation about the 1979 Act. Does section
32 of the 1979 Act allow you to provide all the services that you want? | will not dissent; | think
that you should provide those services. Is there a legislative vehicle through which that can
happen?

61. Ms Cullen: Yes. The legislation allows credit unions in Great Britain to provide and charge for
certain services, such as direct debits. Section 32 empowers the Treasury to make reciprocal
arrangements with the former Department of Commerce in Northern Ireland to allow laws
applicable in England to apply in Northern Ireland.

62. Mr Hamiton: How that is done is up for discussion, but it can be done.



63. Ms Cullen: It can be done; the vehicle to do it exists.

64. Mr Hamilton: That is the bottom line. The biggest barrier, as you said, is probably the lack of
political motivation. If we were to go down the line that I suspect we will, it would provide credit
unions with the platform that they need.

65. Jennifer hinted that the banks in Northern Ireland might have caused difficulties. Perhaps
they have exerted some pressure due to their vested interest in not opening up the market,
although that is getting into the area of conspiracy theories.

66. The Chairperson: That is always good for Hansard.
67. Mr Hamilton: I did not heed your warning about making colourful or controversial remarks.

68. Mr Adair, | suspect that you do not care how credit unions are regulated as long as you can
provide additional services, but what is your preferred option?

69. Mr Adair: Our preferred option is that regulation be delegated to DETI, although that is up to
the Department. Our working relationship has been cordial through the years, and if something
is not broken, why fix it? We have no difficulty with DETI handling the regulation.

70. The Chairperson: Do you detect any reluctance on the part of the Department?
71. Mr Adair: The Department must speak for itself; it may be reluctant.
72. The Chairperson: Is the Department simply shy in front of the FSA?

73. Mr Adair: The FSA may be telling the Departments officials that they cannot do certain
things. Perhaps as Government officials and civil servants they do not want to buck the trend
and argue against that, or perhaps that argument is not made because the FSA and the
departmental officials are not particularly nice to one another.

74. For the record, we are not saying that we do not want to be regulated; we are not worried
about regulation.

75. The Chairperson: You want regulation to enable you to do things rather than to prevent you
from doing things.

76. Mr Adair: Yes; that is the point that we are trying to get across. The Irish League of Credit
Unions has teams that monitor credit unions, because it is important to run good credit unions.
DETI will acknowledge that we introduced guidelines on money laundering and so forth, and we
ensure that credit unions follow them. We are not saying that we do not want to be governed.

77. Mr Helferty: For the record, our monitoring service is independent of individual credit unions.
Monitoring may be phased or carried out through spot checks, and it is carried out in addition to
inspections by DETI. There are, therefore, three levels of control and supervision in the credit
union movement.

78. The Chairperson: Do any of the smaller credit unions have doubts about regulation taking
them into a league of activity that is beyond them? There is a sense that not all credit unions
want to move into the range of banking services that we are discussing today.



79. Mr Adair: Some credit unions do not want to move away from simply providing loans and
savings facilities; however, they will see that the service that they provide to younger people is
not sustainable. They will have to diversify, because young people no longer want to stand in
gueues or fill in loan applications in an office. They want everything to be available online and to
have instant access to all facilities. If those credit unions do not change, they will, over time,
stagnate and die.

80. The Chairperson: The options that you seek would not be obligations on any credit union.
81. Mr Adair: No.

82. Mr Helferty: They would be permissive not prescriptive. As in Great Britain, the board of each
credit union could choose whether to provide the additional services. As you are aware, two
levels of credit union operate in Great Britain.

83. Mr Butler: | declare an interest as a member of a credit union. | wish to ask about the
availability of Government funding in Great Britain and from the Irish Government. What do they

provide?

84. Mr Adair: The last time that the British Government made funds available, it provided a
growth fund of £134 million to credit unions; they subsequently added a further £80 million.
That is available to credit unions in Great Britain.

85. Mr Butler: Is there a comparable figure for here?
86. Mr Adair: We have never received a penny.

87. Mr Helferty: It is not available to Northern Ireland.
88. Mr Butler: I understand that.

89. The Chairperson: They are not even taking any of it out of the Leeds credit
union. [Laughter.]

90. Mr Butler: Do you have a figure in mind?

91. Mr Adair: We are not here to obtain access to money; we want to be able to provide a
service. The credit unions are about providing a service; they are not simply about money. We
recognise that credit unions in the Republic of Ireland do not get any money from the
Government either.

92. Mr Butler: Why is that?

93. Mr Adair: The Irish Government do not take corporation tax off credit unions.

[INAUDIBLE DUE TO MOBILE PHONE INTERFERENCE]

94. Credit unions do not have to give a penny back at the end of the year; they are allowed to
use it in their own communities. Perhaps the Government would say, We are giving you money,

although we are not giving it to you directly."

95. We do not get any money. We have to pay rates and corporation tax. It must be borne in
mind that we are not just talking about corporation tax: we are talking about people who work



for the credit unions. There are about 500 such people in the North. Four and a half thousand
people work for credit unions on the island of Ireland.

96. Mr Butler: Does the Government put £200 million annually into credit unions in Great Britain?

97. Mr Helferty: That was a fund to which credit unions could apply. If a bank closed in an area,
whether urban or rural, it might have been given growth funding to set up an operation to tackle
social exclusion, for example.

98. Mr Adair: The fund went further than that. It provided funding for the technology to
establish current accounts and to employ people.

99. Mr Kieran Brennan (lrish League of Credit Unions): May | make a point about Pauls question
about money? It is connected to your previous evidence session. Not only do credit unions not
have to look for resources, they can offer resources for development. In the Republic, credit
unions invest millions of euro in projects run by local communities. | found the last evidence
session very educational when the Committee talked about a £1C2B71 million budget for the
social economy. We could name half a dozen credit unions that put more than that into
individual projects. The tragedy in Northern Ireland is that the limitations are such that credit
unions are prevented from investing funds in community projects. That is a restriction that we
should all want to remove.

100. The Chairperson: The prohibition on deposits is perhaps an example of the twilight zone"
that people are caught in. In your written submission you highlight the issue of part 4 of the
Financial Services and Markets Act 2000, which deals with permission to carry out regulated
activities. A credit union may submit an application, but none has done so because the risk is
perceived to be too great. Can you flesh that out a little and also deal with the issue of the
exemptions under clause 38 of the 2000 Act?

101. Ms Cullen: In relation to part IV of the Financial Services and Markets Act 2000 -

102. The Chairperson: Sorry, Fiona; | have been advised that a mobile phone is interfering with
the sound recording. There is a standard health warning to members at the start of each
meeting, and | should have told those who joined the meeting later that phones - even when
switched to silent mode - interfere with the recording. Please switch them off.

103. Ms Cullen: Because credit unions were accepting moneys on deposit from people who were
under 16 and, therefore, too young to apply for membership of a credit union, the Financial
Services and Markets Act 2000 and the FSA allowed credit unions to continue to accept money
on deposit. Therefore, there is a part IV permission. That is the only way in which credit unions
can accept deposits from anyone, since deposit-taking is a reserved matter.

104. When DETI conducted a review of credit unions, there was discussion about whether a
variation of that permission could be applied for in relation to deposits for everybody and
whether some other reserved activities might be provided for. The reply was that such an
application was unlikely to succeed, and even applying for the variation would jeopardise the
entire permission. In other words, if credit unions tried to expand or vary the permission, they
could lose permission to take money on deposit from people under 16. That point is made in our
submission. Credit unions may try to vary the permission, but none has done so. Credit unions
take very seriously the idea of taking funds from people under 16 as the beginning of the habit
of saving, and they do not wish to jeopardise that in any way.

105. Section 38 of the Financial Services and Markets Act 2000 concerns exemption orders. It
allows the FSA, if it were so minded, to exempt the activities of credit unions in Northern Ireland



from the strict provision for the activities that are reserved to Westminster. During talks with
DETI officials at the time of the review, the Irish League of Credit Unions received the clear
message that that would happen only if there was a very strong policy recommendation from
Westminster but, at that time, there was insufficient support for that or for anything like it.

106. The Chairperson: Is there demand for group membership?

107. Mr Adair: Yes. Many local football teams, GAA teams and rugby clubs - and | realise that
this meeting is being recorded by Hansard - are being charged exorbitant prices simply to have a
bank account. If they were entitled to credit union accounts, they would not be charged at all
because no one is charged in the credit union for withdrawals, for example, and there are no
fees. Therefore, people are seeking group membership.

108. The Chairperson: The Committee will continue its inquiry. We are grateful to you for your
submission and for your helpful presentation today. We hope that you will track our continuing
work on the matter, and we will call upon or visit the Irish League of Credit Unions - or some of
its member organisations - as we pursue our inquiry. You will be free to track the other
submissions that we receive, and you might wish to write to us about other issues, particularly
when we get more indications from Government and its various arts and parts.

109. Mr Adair: If I may be cheeky, Chairman, how long will the inquiry last? When will it be
concluded? You might have realised from our tone that we are frustrated and that we wish to
conclude the matter. We believe that our call for change is unanswerable.

110. You mentioned visits to credit unions. A request was made to visit my credit union, and |
believe that some members visited it yesterday, although | was not there.

111. I know that a visit has already been made and that there is a tentative arrangement for the
Committee to return on 26 June. Unfortunately, | will be representing the Irish League of Credit
Unions at a conference in the Caribbean. [Laughter.]

112. The Chairperson: It is important that somebody promote social inclusion in the warmer
climates of the world.

113. Mr Adair: The Committee is welcome to visit the credit union on 26 June. | have asked the
chairman of the Northern Ireland committee of credit unions to be there to facilitate such a visit.

114. The Chairperson: That is helpful. We have no direct control over the other participants,
such as the FSA and the Treasury and other interested parties in the Whitehall hinterland.

115. However, since we started dealing with the matter before the summer recess and will be
picking it up afterwards, we do not intend to prolong hearings. We can readily obtain evidence
from people with direct knowledge, such as you. We will then ask people who have direct or
indirect responsibility for information that will help us to make clear and helpful
recommendations on how to resolve some of the difficulties.

116. | believe that opportunities are staring us in the face; but the potential may as well be in a
glass case - you cannot reach it. It is ridiculous for us to continue with the anomaly between
credit union services here and south of the border or in England, which has a much smaller
membership base.

117. That confounds our regional interests, hampers the creation of a stronger platform for
financial inclusion, and is counter to policy principles set out by the Executives Programme for



Government and the UK Governments own policy principles. It defies sense and logic to continue
with a situation in which you are frustrated.

118. You say that there are no management, accountability or performance issues that you
cannot handle; it is simply a test of whether the bureaucratic and regulatory system can
accommodate your ability and the demands of your members.

119. Mr Adair: It should be last year, not next year.

120. Mr Helferty: The Committee is aware of a report from the Treasury Select Committee. We
believe that if the political will exists, the FSA can use its authority under the Financial Services
and Markets Act 2000 to extend part IV permission to Northern Ireland or to enact a section 38
exemption order. Either or both would satisfy us. We are looking for equality. The present
inequality flies in the face of UK Government policy.

121. The Chairperson: The Chairperson of the Treasury Select Committee said that he wants to
be helpful and that he is willing to speak to the Committee. He wants to see progress on the
issues, because when we brought him here a couple of years ago he was helpful in trying to
open up those issues. However, things seemed to shut down again afterwards.

122. Be assured, Uel, that we hope to have developed a clear policy line by late autumn or
sooner because the Committee wants to move on to other issues.

123. We do not want to stall on this ball any longer than you want us to.

124. Mr Adair: |1 came into office nine years ago and my period in office finishes in April 2009. |
have been trying to get the amendment made to the legislation for nine years, and | would like
to see it in before | go out. [Laughter.]

19 June 2008

Members present for all or part of the proceedings:
Mr Mark Durkan (Chairperson)

Mr Paul Butler

Mr Simon Hamilton

Ms Jennifer McCann

Mr Alan McFarland

Witnesses:

Ms Gladys Copeland
Mr Richard Copeland
Mr Tommy Jeffers
Mr John Junkin

Ulster Federation of Credit Unions

125. The Chairperson (Mr Durkan): I welcome representatives from the Ulster Federation of
Credit Unions. This briefing will be delivered by: Tommy Jeffers, the development and share
protection officer; John Junkin, board member; Gladys Copeland, co-ordinator and Richard
Copeland, secretary.

126. The federation attended the Committee before the formal inquiry was established, and was
very helpful when the issue was previously examined. The Committee are very grateful for its



submission, and I remind members that the submission has been provided with the papers
which have been distributed.

127. | advise the representatives of the federation that we are barely quorate. Two members are
under pressure to leave - one at 12.50 pm, and one shortly after that, although the matter will
be academic by then, as once we lose one member, we will be in limbo.

128. In case representatives are not aware, this session is being recorded by Hansard. | am sure
that that will not make a big difference to what you might say - it is merely for your information.
| invite a representative of the federation to introduce the submission before members ask
guestions.

129. Mr John Junkin (Ulster Federation of Credit Unions): Thank you for the invitation. We have
given the basis of the submission before, and were not sure if we were being repetitive or
whether the Committee wanted to question us. For the benefit of anyone who has not met us
before, we are a relatively new federation as far as credit unions in Ulster are concerned. We
have only been operating for about 10 years, and our oldest credit unions are approaching their
20th anniversary. We have always been interested in the credit union system, both historically,
from abroad, as well as how the system worked in Ireland.

130. We have found that, in difficult times, and generally in Protestant communities, there has
been a reluctance to use the Irish League of Credit Unions - just as there would be a reluctance
to buy 'The Irish News in the morning. It is as simple as that, although not everybody has felt
that way.

131. Nevertheless, some people in Northern Ireland were interested, and, having gathered
information from the Association of British Credit Unions Ltd (ABCUL) in England, they initiated
some credit unions here, which proved to be as successful as they thought they might be. In the
early 1990s, it was shown that ABCUL was being wasteful with our membership fees, and,
therefore, we decided to set up our own organisation, which is the position we are in today.

132. Our biggest problem is a lack of training, which is difficult to find. We train ourselves by
reading manuals, and we attempt to pass that on to other committee and board members and at
the point of contact with customers; however, we do not have any accredited training here, and
it would be extremely good for us to get some.

133. There are additional demands; we must compete with banks, and people would like
banking services, such as switch cards, to be available. They would like a lot of things, but we
are constrained by the fact that we must provide a service for people and communities who
would not be welcome at banks. That is not to say that all of our members could not go through
the door of a bank - they still let me in, which says a lot - but we must cope with people who
work with small amounts of money and who do things in a more amateur way.

134. | hope that that covered the basic principles, without eating too much into the Committees
time.

135. The Chairperson: Not at all, your contribution was very helpful, and we appreciate your
submission, in which you addressed several of our questions.

136. Mr Hamilton: I thank John Junkin, and everyone else, for attending and delivering the
presentation. You touched on the subject of credit unions competing with banks and being
prohibited from getting involved in certain services. Given that this region has the highest
proportion of people in the UK who do not possess a current account, and that it suffers from



general financial exclusion, in your day-to-day operations, do you find much demand for such
services in the areas in which you operate? Is it a particularly acute problem?

137. Mr Junkin: 1 am not sure of where you are coming from with that question. We do not
operate cheque books, nor do we operate plastic cards.

138. Mr Hamilton: | understand that. | am asking whether, if you were able to offer such
services, there would be a big demand for them.

139. Mr Junkin: Personally, | do not think so, but I cannot speak for the rest of my colleagues. |
come from a rural area - Kilrea direction - however, there are differences between areas, for
example, between my area and places such as Dundonald and Belfast. | deal with farm owners
and people in the farming industry and neighbouring villages, and, although they retain separate
banking arrangements, they like to have a personal account in the credit union, with which they
can work with small cash amounts in order to purchase items at short notice, such as a car or a
holiday. In such circumstances, people need not worry too much about arranging an interview
that might cost them £100, and they know that they can come at a moments notice to ask for a
loan and get some credit.

140. Ms G Copeland (Ulster Federation of Credit Unions): Some of the bigger credit unions might
be interested in offering such services. My personal opinion is that we are credit unions, not
banks, and credit unions are there to help people who do not normally deal with banks or have a
bank account. Offering services such as current accounts would be perceived as going upmarket,
and many of our members would not wish to be involved. That is not to say that some of the big
credit unions in the Ulster Federation of Credit Unions would not want to offer such services.
Some of them are open every day and are big enough to deal with such services, but smaller
credit unions would not want that.

141. Mr Jeffers (Ulster Federation of Credit Unions): A brave number of people in Northern
Ireland do not have bank accounts and they probably use credit unions. There has been
tendency on the part of the authorities to have everyones benefits, pensions and other income
paid into bank accounts. However, it would be good for us if benefits could be paid directly into
a credit union, even if it were not into current accounts. People could have access to their money
in that way, if they do not want a current account. This Province is the place with the highest
percentage of people who do not have bank accounts and it also has the highest percentage of
people who do not have child trust funds.

142. Ms G Copeland: My husband and | set up the credit unions, and we have been there from
the start. The whole ethos of credit unions is to help people in the community, not to venture
into the wider world of banking.

143. Mr Butler: Some of the recommendations in your submission are similar to those in the
submission of the Irish League of Credit Unions, which wants parity with credit unions in Britain
and the Republic. Do you want to offer that full range of services? | sense that training is an
issue for your credit unions. Gladys mentioned child trust funds and that community groups
should be able to access funds. Are you on the same wavelength as the Irish league? If this
inquiry were to result in changes in the legislation, how would the Ulster Federation of Credit
Unions be able to cope?

144. Mr Junkin: One has to consider the size of the credit unions. A credit union with many
members probably has the money to pay staff and to have an office open three, four or five
days a week. However, many of our credit unions are open only on Thursday afternoons,
Thursday nights, Friday nights or possibly Saturday mornings. That is not fair to customers who
might need access to their money on a Monday or a Tuesday, when children may need



something for school, or for wives to buy clothes when the husband is away at work and they
have time to go shopping.

145. We need training above all. Our staff need to be brought to a level of accredited training so
that they will have the confidence to handle new responsibilities. Every change must be phased
in: but only as and when we are trained and able to handle it properly - and seen to be able to
handle it.

146. Mr McFarland: The Irish league seeks to loosen restrictions on their credit unions because
they have so many players. Some of this makes sense: if GB legislation permits, why should we
differ? It is a powerful argument and it also applies to the position in the Republic.

147. If the legislation frees up the system, | presume that that will not stop your credit union in
Kilrea acting as it has always done. There is no question of forcing credit unions into providing a
wider range of services. Since a credit union does not have to make a profit, no one will insist
that you charge for services. Presumably it should be possible for some credit unions to become
big players because they have £10 million worth of assets, while others, village credit unions that
provide a service, will not. | presume that there is nothing to prevent those two types of credit
union from co-existing, if the legislation is amended.

148. Ms G Copeland: It will be up to individual credit unions to make a choice.
149. Mr McFarland: Yes, but credit unions will not be forced to expand.

150. Ms G Copeland: Every credit union stands on its own and does its own thing. If bigger
credit unions want to expand, there is no reason why they should not.

151. Mr Jeffers: The Irish league also has smaller credit unions, but it wants to facilitate some of
its larger members. We also have large credit unions which may be interested in expanding. We

agree that a loosening of those restrictions provides credit unions with the opportunity to expand
and that they will not be forced to do so.

152. Mr Junkin: However, at the same time we have to watch that we are not trying to compete.
There is no point in a big credit union taking on many responsibilities, including child trust funds,
in order to be the same as those in the Irish league or as credit unions in England. We must first
ensure that our staff are trained and competent. | want to be assured that the competency
exists before we are challenged and try too much.

153. The Chairperson: It has been mentioned that there has been Government funding available
to credit unions across the water but not to those here. Should Government be helping you with
training, among other things, in some way?

154. Mr Junkin: Training is important - it would raise the ethos of credit unions across Northern
Ireland. Those credit union staff who are willing to do training would get a peg after their name.
That would give those staff a wee bit more prestige and allow them to move between credit
unions, which could increase competition between credit unions.

155. The Chairperson: Is that an issue that you are addressing - or hope to address - through
your collaboration with the Work West Enterprise under the Invest NI social entrepreneurship
programme, which is referred to in paragraph 9 of the submission?

156. Mr Jeffers: That collaboration took place to produce a five-year strategic plan, which
included training. On our own, without any financial support, we have commissioned training



throughout the organisation on money laundering. We are also providing training on dealing with
debt, which is a basic course for our committee members and tellers throughout Northern
Ireland that teaches them how to talk to someone who in trouble because of debt. The credit
crunch means that more people will have problems with debt. We are doing that off our own
bat, and Advice NI are providing the training.

157. The Chairperson: You sense that your member unions felt that they could continue with
their work and others could move on to other things if they wanted to. Would it be a problem if
the Financial Services Authority (FSA) suddenly began to do much of the regulating, instead of
those that you are more familiar with in the Department of Enterprise, Trade and Investment
(DET1)? Do you regard continuity through DETI as part of giving people the comfort to grow
from where they are rather than be caught in a different situation?

158. Mr Jeffers: That is difficult a difficult question, because Sandy Williamson is sitting over
there.

159. Ms G Copeland: We have always had a good relationship with the registry. Come on
Tommy. From when the federation was established in 1986, we have had a good relationship -
we can ring Sandy any time, can we not?

160. The Chairperson: | want to make it clear that there is no witness intimidation going
on. [Laughter.]

161. Mr Junkin: Providing a competent service for our members, who had the courage to invest
some funds with us, is the main issue. We must remember that there are credit unions, large
and small, that have gone bust, some in a big way, in the past 20 or 40 years. Therefore, we
must ensure that the competence exists. If the FSA looks after us as well as we have been
looked after, or better, | have no problem, and as long as the customer - the wee man at the
end of the street - has a credit union system that he can be proud of and is assured that his
money will be there in 10 years time when he thinks that he will need it.

162. The Chairperson: Are there any other points that you would like to highlight from the
submission or any health warnings you want to give the Committee?

163. Mr Junkin: Corporate membership is a recurring issue - local community groups wanting an
account in the credit union. We see no real reason why that should not happen, and why local
community groups could not have an account. Furthermore, we see no reason why a husband
and wife could not have a joint account. We often have to say to husbands, We are sorry, but
you and your wife cannot have a joint account; you must have separate

accounts.” [Laughter.] That can raise a few hackles at times. That policy has been consistent
right down the years.

164. The Chairperson: That comment is in Hansard now. [Laughter.]

165. Ms J McCann: | want to ask about two issues that jumped out at me as | listened to your
presentation and that of the Irish League of Credit Unions. The Irish league representatives
mentioned the fact that a sum of £661.2 million could be invested in the local community, social-
economy projects and so on. That is amazing.

166. You referred to the recent credit crunch. At the moment, many mortgage companies are
putting people under a great deal of pressure because they cannot meet their mortgage
repayments. Those repayments are not massive; they may be only £2,000. In my view, this is
really a matter of options; the bigger credit unions must decide whether they want to branch out
and the smaller ones must decide whether to stay as they are. | recognise that many smaller



credit unions want to maintain that direct community connection and probably do not attract big
financial savings. They do not want to invest that money - they just want to keep the service as
it is. This is really a matter of the options available to you. Is that right?

167. Ms G Copeland: That is exactly right. Many credit unions would like to offer mortgages, but
many others would not be able to afford to do so. That is the difference.

168. Ms J McCann: You could work much better with people who could not afford to make the
repayments.

169. Ms G Copeland: Yes, if the option were available. We can cut our repayments to help
people when they are in difficulties - banks and mortgage companies will not do that. People can
call into their branch and ask to pay only the interest on a loan for a while because their
husband is out of work or they have no money coming in. We will agree to that arrangement, as
long as we are sure that they will come in every week to pay the interest. It is when customers
stay away altogether that we start to worry.

170. Mr Junkin: Most of the credit unions have low-level IT systems in comparison to those in
banks. We are not linked into a network or any such system. We must remember that some
credit units do not have an IT system, nor do they want one. There are many reasons for that.
Some are so small that setting up a system would eat up their capital budget, while in other
branches, staff have not been trained to use an IT system and are simply used to working on
paper. Many of those reasons come back to issues of training and competency.

171. Ms G Copeland: Cheques will be phased out over the next 10 years, so that is another
matter for which we really need funding. Credit unions will have to install a great deal of new
technology, and they will not be able to afford to pay for those installations without some sort of
help from Government.

172. The Chairperson: That goes back to the funding issue.

173. Mr Jeffers: | want to keep the Committee posted on our development work with schools.
We are going into primary school, because the new curriculum states that lessons on financial
inclusion and capability should begin in primary six - they used to start in secondary school. We
have now visited several primary schools, using the same scheme as we used before. Pupils and
teachers take part in a straightforward exercise whereby teachers are given a big envelope and
pupils are given a small envelope. The pupils take their envelope home, put money into it, and
the next day return that envelope to the teachers, who seals them in the larger envelope, which
we then pick up every week and lodge in the system. That exercise gets kids into the idea of
saving. If it is their birthday, they get a lollipop, and if it is Christmas, they get other gifts. That
exercise gets children to think about saving money from an early age. The credit unions are well
able to engage with children at that level.

174. Mr McFarland: Do credit unions keep their money in the bank, and do they pay charges?
175. Mr Jeffers: The banks, unfortunately. [Laughter.]

176. Ms G Copeland: We do not pay charges. We go the banks every three years and arrange a
special deal for our credit unions, which means that we do not pay any bank charges.

177. The Chairperson: Thank you very much. We have now received all the written submissions
for our inquiry. We have heard from yourselves and the Irish League of Credit Unions. We will go



on some visits to familiarise ourselves with the work of credit unions and get more of a feel for
the range and reach of credit unions here.

178. The Committee will return to this issue in the autumn after the Assembly recess. We hope
to compile a report in late autumn, which will, hopefully, make recommendations with regard to
the conundrums about regulation. The issue is about allowing credit unions to do their best by
their members.

179. Mr Junkin: May | invite two or three members of the Committee to visit Kilrea, Rasharkin
and Dunloy Credit Union on a Friday night or Saturday morning when we are open just to see
how a fairly amateur system works. We are not typical, but you are welcome if you wish to avail
of the opportunity.

180. Mr Jeffers: If you do not want to go too far, you can go to Dundonald, which is only up the
road. [Laughter.]

181. Ms G Copeland: Or you can always come to the Ulster Federation of Credit Unions and tell
us from where we are going to get all this funding.

182. The Chairperson: We cannot make promises, but the Committee will pursue the issues,
ideas and suggestions that you and others have raised, and try to iron out some of the wrinkles.
The Committee will give what encouragement it can to open up any other opportunities that
might present themselves.
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183. The Chairperson (Mr Durkan): The session is being recorded by Hansard. | welcome Mark
Lyonette to the meeting. Mark is a member of the Treasurys Financial Inclusion Taskforce and
will brief members in that capacity. Mark is also chief executive of the Association of British
Credit Unions Ltd (ABCUL). Therefore some of what he says - in his presentation or, more likely,
in response to members questions - may relate as much to his ABCUL position as to his role with
the Financial Inclusion Taskforce. The relevant papers have been provided for members.

184. Mr Mark Lyonette (Financial Inclusion Taskforce): | am happy to summarise the paper that
Brian Pomeroy submitted to the Committee on behalf of the Financial Inclusion Taskforce; it is
short and sweet. | am also happy simply to answer members questions if that is preferred. As
the Chairperson said, I am Mark Lyonette, chief executive of the Association of British Credit
Unions Ltd, which has good relations with its colleagues in Northern Ireland. | have been a



member of the Financial Inclusion Taskforce for the past three years; the taskforce is an
advisory body rather than an executive body of UK Government. Therefore | cannot speak on
behalf of the Treasury at this meeting, but | can speak about the taskforces work over the past
three years.

185. Credit unions initially featured in the taskforces agenda in only one way. The Government
recognised that credit unions in England, Scotland and Wales were already playing a significant
role in making short-term small-value loans to people who otherwise would only have had access
to loans at several hundred per cent through the home credit market or illegal lending.

186. Initially, in that context - and so long as we could demonstrate that we were doing that
type of work - the Government put £36 million for the first two and a half years into the sector.
Credit unions did not receive all that money, because in Britain there are community
development financial institutions (CDFIs), which may make loans. A much smaller amount went
to that sector, in which there are approximately only 10 or 11 organisations.

187. As the taskforce progressed, some of its members told the Government that financial
inclusion is not only about making small-value loans and giving people more credit. Credit unions
realise that encouraging people to save can make a great difference. It took a while to persuade
some civil servants of that fact, but they now recognise that helping people - particularly those
on low incomes - to save is an important part of the initiative.

188. The Government have been working on the savings gateway, which is a tax incentive on
savings. It will be developed in the next new few years, and the credit union movement hopes
that it will be able to play a big part in it.

189. Ms J McCann: | read your report and | have a few questions on it. It seems that many more
financial services are available to credit unions in England, Scotland and Wales than in the North,
and the Committee has been examining and discussing that situation. Our credit unions should
be on a par with those in England, Scotland and Wales. Can you foresee any resistance to that
happening? How can equality be achieved as quickly as possible?

190. In this time of economic downturn and credit crunch, credit unions appeal to low-income
families because their borrowing facilities are easier to access than those of banks. I am keen to
hear your advice on how that can be processed.

191. Eighty million pounds of public funding was provided over five years, although | appreciate
that the credit unions did not receive all that money. However, credit unions here have not had
access to similar funding. If that is the direction in which credit unions choose to go, how will it
be processed?

192. Mr Lyonette: The Committee is probably aware from Brian Pomeroys written submission on
behalf of the taskforce that there are fewer credit unions in England, Scotland and Wales than
there are in the North; they serve less than 2% of the population. Nevertheless, we were
successful in lobbying for credit unions to be entitled to offer child trust funds and cash ISAs.
Equally important, we persuaded the Department for Work and Pensions to allow benefits to be
paid directly into credit union accounts. Recipients of almost every benefit can instruct that their
benefit be paid into a credit union.

193. In the past few years, we have worked on small, short-term loans for people whose main
income is benefits. Credit unions would not be able to offer such loans if they could not deduct
money from peoples benefits. If we relied entirely on people repaying their loans by cash, there
would be a different credit risk, compared with our being able to take £3 or £4 from their
benefits. That is a key point.



194. Credit unions achieved all that by showing that we do something different. If we were
merely another kind of mainstream lender or deposit-taker that happened to be a co-operative
and the only thing that marked us out was that we were smaller than building societies or banks,
the Government would not have been too interested.

195. | do not believe that we have support with legislation and regulation merely for being
warm, cuddly co-operatives; we have achieved that by showing that credit unions play a vital
role in lending in low-income communities and, as the Government now recognise, in saving.
That has been central. | do not believe for one minute that we would have got the present round
of legislative reforms had we not shown over the past three years that we could deliver the
growth fund - that part of the Financial Inclusion Taskforces fund involving small loans.

196. Civil servants were sceptical; they thought that money would go out and probably not come
back. There was some scepticism until credit unions proved that it was possible. Losses are
slightly greater than they would be without that focus, but that is inevitable when lending to
people on very low incomes who have so many calls on their cash.

197. My advice is to emphasise the things unique to credit unions. That said, one of our
problems in Britain over the past 20 years has been that credit unions tried to build their
business entirely on serving people who are financially excluded or on low incomes; that does
not work from a business point of view. We look jealously at credit unions in Ireland as a whole,
as they are much more broadly based and serve a much wider section of the community. That is
our challenge, but we believe that we can do both: we can grow the breadth of people who use
credit unions while showing what we can do for those on the lowest incomes.

198. Ms J McCann: Did you encounter much resistance from banks?

199. Mr Lyonette: No. Those of you who know credit unions around the world will know that
sometimes banks view credit unions as competition. However, we are not regarded as
competition in Britain, partly, | suspect, because we are a much smaller sector there. Ironically,
10 years ago, Fred Goodwin, when at the Royal Bank of Scotland, chaired a Government
committee on how banks could help credit unions. Credit union colleagues in other parts of the
world found that astonishing.

200. Ideas came out of that review that are still in play. We have not had opposition from the
banks. However, in the past 12 months the Chancellor reached agreement with the six chief
executives of what were then the main high-street banks that they would support the growth of
new credit unions - because coverage in some parts of England, Scotland and Wales is patchy -
yet very little has happened with that, partly because of the economic crisis and partly because
of other factors.

201. Some banks are much more supportive than others about our growth; others less so. In
some cases, that is because they regard credit unions as competition - perhaps not this month or
next year but further down the line.

202. Mr Hamilton: | want to ask Mark about the role of credit unions in Great Britain in
expanding financial choice and well-being in ways that credit unions in Northern Ireland may not
do at present.

203. You spoke about the paying in of benefits and other schemes such as cash ISAs and child
trust funds, which credit unions here cannot provide. How successful have those schemes been?
Is there any quantifiable impact on financial exclusion?



204. | am interested in credit unions ability to lend to groups and to assist with community
enterprises and investments. How does that function in GB and how could our credit unions and
communities benefit?

205. Mr Lyonette: Not all credit unions in Britain offer the full range of services. Most credit
unions, about 100 of our 345 credit unions - although that number changes every day - may
take benefits directly from the account of a borrower. That is not really a service, but it enables
us to offer credit to people on low incomes more confidently. That has been hugely useful.
Without that, we would not have been able to deliver the growth fund; and without the success
of the growth fund, which is now making about 100,000 loans a year, we would not have had
the new legislation. No Government would introduce legislation just because we are small
financial co-operatives doing the same as everybody else. It has made it much easier to push for
legislation. It is not just the Government: it is a cross-party initiative with the three main parties
in Westminster.

206. Credit unions that have offered cash ISAs have been very successful; it has increased the
scale of bigger savers in many of them. The challenge for many British credit unions is growing
the savings pot, not getting the loans out the door. They could get many more loans out the
door responsibly and safely - their challenge is to get savings in, and that demands that you
appear, feel and are safe.

207. Fewer credit unions have accepted the investment of child trust fund vouchers, but those
that have found it very useful. It has sometimes encouraged new members rather than just
having existing members investing their voucher with the credit union. Both cash ISAs and the
child trust fund have had a slower take-up due to fear of the process of returns with Her
Majestys Revenue and Customs (HMRC) and having to account for take-up every two weeks. We
do not feel that that fear is justified. Credit unions that have had experience of those processes
say that they are not that difficult.

208. We are excited about the groups and organisations side. Our pitch to the Government has
been that the sector has grown reasonably well in the past five or 10 years. We now have just
under 700,000 members and just over half a billion in assets, which is small beer compared to
here. We need the new legislation. Ireland is the exception across the world, as in most
countries credit unions have not grown to represent 20% or 30% of the population without
having a much wider range of powers. That makes the story of healthy growth in Ireland even
more astonishing.

209. Although we will be able to lend to organisations, the key benefit - going back to what |
said about growing the savings pot - is about organisations being able to deposit and in, effect,
do their banking with credit unions. All the changes that we have pushed for from the Treasury
and the Financial Services Authority have been based on demand. We have been able to show
them that those changes are a good idea, and to that end we can show them hundreds of
organisations - local community organisations and small businesses - who approach our
members every week. Not only is a service provided with the grant, but the money that is
deposited in a credit union is lent out to be used in the community meanwhile. For example,
local authorities giving grants to local organisations can see the benefits twofold.

210. It has been a no-brainer; there is support outside the sector, and we are very excited about
organisational membership.

211. The Chairperson: How do the community development finance institutions complement the
work of credit unions? Are communities aware of the difference in the support provided by credit
unions and that provided by CDFIs?



212. Mr Lyonette: Community development finance institutions have their background in the
United States.

213. The Chairperson: Is that the community banking model?

214. Mr Lyonette: No. CDFls are not regulated as deposit takers, and that is one of the
challenges for the sector. Initially, CDFIs came into Britain, and, | think, the North of Ireland,
predominantly around business lending. In 2001, half a dozen of them went into personal
lending. The CDFI model is very different from credit unions; money must be invested in them
so that they can lend it out.

215. However, is the risk/reward ratio sufficient to attract enough funds - often from people with
an ethical or social desire - for a CDFI to lend out? That is the challenge. There are about 11
CDFIs providing personal lending. After six years, they have a loan book of about £2 million in
total; they have not taken off as everyone had hoped.

216. When CDFIs were developed in Britain, the credit union sector was probably guilty of most
of the things that that model hoped to address. The reason put forward for introducing CDFIls
was that credit unions were not doing all that they should have been. For example, CDFls
criticised credit unions maximum interest rate of 1% as being unable to serve as broad a section
of the community due to the credit risk. They said that credit unions make people save before
they borrow, which, traditionally, credit unions in Britain did until five years ago. The CDFIs said
that many people cannot save money before they borrow or that they may need an emergency
loan.

217. Credit unions were in the process of change anyway, but they had to respond to those
criticisms. Some of the reasons for CDFIs being set up no longer obtain because credit unions
are more flexible and have a different approach from that of 10 or 20 years ago. CDFIs have not
been as successful as perhaps many people had hoped.

218. Mr Newton: Perhaps | should have declared at the beginning that | am a member of a
credit union.

219. The Chairperson: Members have previously declared those things, so we do not have to
keep repeating them.

220. Mr Cree: That depends on how much money you have.

221. Mr Newton: Not much. How can credit unions invest in a community-based business?
222. Mr Lyonette: As in moneys that are at risk?

223. Mr Newton: Yes.

224. Mr Lyonette: We wholly discourage that. Nobody should be feeling smug at the present
time due to the credit crunch and, more generally, the financial services crisis, but one of the
things that we are pleased about is that credit unions in Britain have very limited investment
powers. Our members will not suffer; all a credit unions investments have to be in the
mainstream, either in Government gilts or high-street bank deposit accounts.

225. Credit unions are worried about what might happen if the high-street bank that they have
their corporate desposit with goes into default. Under the financial services compensation



scheme there is limited cover for small businesses and for individuals; however, for many of our
larger members there is no such cover.

226. Despite some concerns, credit unions are not allowed - and would not push for - greater
investment powers than we have at present.

227. The situation in Britain is a bit like the story of the building societies in the past, when being
safe and risk-averse was perceived as unfashionable and fuddy-duddy. Perhaps people will now
consider those matters in a different light.

228. Mr Cree: Your submission is interesting. | helped to set up a credit union, and one of my
concerns is that although credit unions in GB developed similarly to those here in the early days,
when | consider the range of services that are offered by many of your members, | cannot help
but wonder about the sea change that credit unions here would be required to make in order to
offer comparable services. For example, credit unions here cannot accept a third-party cheque.

229. In addition, I am concerned about whether credit unions products will be able compete
against other financial services, such as cash 1SAs. How successful have your products been and
how competitive have their rates been compared to those of the banks? Such products could be
useful in attracting big money back to credit unions and for longer terms. How do you envisage
credit unions here reaching a stage at which they could offer a similar range of services to those
that are available in GB?

230. Mr Lyonette: As you were perhaps hinting, there are dangers associated with credit unions
offering a range of new services, since, historically, they offered only basic savings and loans.
We see the legislation going hand in hand with parallel regulation. Without a proportionate, fair
and reasonable regulatory framework to allow the FSA some control over what credit unions can
do, opening up legislation could be a cause for concern. Given that it is reasonably clear in which
direction the Government are going with new legislative powers, the greatest challenges to the
regulatory framework will arise in the next 12 months.

231. Some of those powers will significantly increase the risks for credit unions. For example, it
is important - and around the world it has been vital to the growth of the credit union movement
- that credit unions can offer, and promise, interest on deposits rather than only retrospective
dividends. In order to attract savings, an organisation must be able to tell depositors that their
money will achieve 3%, 5%, or whatever the rate of interest may be, because that is better than
telling customers that they must wait until January or February to see what happens.

232. Of course, the financial risk is much higher when paying interest rather than dividends.
Credit unions that wish to attract deposits from institutions must be able to pay accrued interest
throughout the year and know exactly where they are; they must be able to budget to pay 5%
on certain accounts and 2% on others etc. Transacting such business would put credit unions
into a new world, and, therefore, when the FSA reviews its regulations over the next 12 months
it will be keen to ensure that credit unions that want to diversify can do so.

233. In our sector, the largest credit union has approximately £55 million in assets - which is
more than four or five smaller building societies- and conducts a very small amount of mortgage
lending. At the other end of the scale, we have credit unions with perhaps 100 members.
Consequently, credit unions capabilities are like chalk and cheese. One of the big challenges that
we will face over the next 12 months is to design a framework that works for the whole sector.

234. We must increase services one step at a time while ensuring that there is a regulatory
framework to run alongside.



235. Concerning your point about why credit union cash ISAs are successful when, as you know,
hundreds of other products are available in the marketplace, our experience is that - and this is
not unique to Britain; it is the nature of credit unions - if people trust their credit union and it
provides the services that they want, it need not necessarily provide the very best rate in order
to attract funds. So long as the rate being offered is there or there abouts, people will often opt
for a credit union for the added value that it brings.

236. For credit unions in Britain, that has been a telling lesson. For most of our history many
credit unions did not pay a dividend and were surprised when savings did not flow in. The
dividend should not a question of if we can afford it at the end of the year, we will pay you";
credit unions are buying peoples savings to use for lending. Therefore, it is only reasonable that
people are given something in return, not least because their savings will be eroded by inflation.
If credit unions do not meet inflation rates with dividends, then they are taking peoples money
and not doing anything with it for them. That is not a great service, and perhaps people can get
better results elsewhere. There has been a big wake-up call in the sector about the need to be
competitive and not to expect growth without providing a good range and quality of services.

237. Mr Cree: Some members are concerned that interest and dividends are outside the tax
bracket and that the liability for income tax might screw things up for them or get them into a
paper chase. Has that been a problem for credit unions in GB?

238. Mr Lyonette: No. Many years ago there was some degree of ignorance about taxation
matters, and when people started a credit union they did not know what they needed to do.
Now, things are reasonably easy, through talking to the local tax office and working out what
must be reported above what level of taxable income. It is not now a challenge for credit unions.
Things are straightforward, once people know what they have to do.

239. The Chairperson: It may concern some in the credit union movement here that the only
way to offer a range of services is to come under FSA regulation, whether directly or delegated
through the Department here. People might be afraid that that is complicated, unhelpful and
cramps credit unions co-operative style. What is your experience of the FSA and the regulatory
environment?

240. Mr Lyonette: Credit unions in Britain probably had those same fears in 2000. | am often on
the record as saying that the FSA is one of the best things that has happened to credit unions in
Britain. At industry functions, | will probably be one of the few people who has something good
to say about the FSA.

241. The Chairperson: Perhaps you are on the record for saying it because it is exceptional.

242. Mr Lyonette: We were all anxious and hugely nervous about what coming under FSA
regulation would mean. Previously, there was no regulation. There was the Registry of Friendly
Societies. However, it did what it said on the tin: it registered your society but it did not provide
any supervision or prudential standards.

243. Therefore, credit unions were somewhat nervous. However, we pat the FSA on the back
because it has done a fantastic job of taking the main handbook, which was about 16ft wide,
and distilling it to the essential issues that would produce good controls and desired results for
the credit union sector without being too onerous. The FSA was very good at doing that; and
credit unions now have CRED", a specialist rules-based sourcebook.

244. By and large, it works well: people know what they have to do, and it is not too difficult.
That does not mean that there are no difficulties, but, generally, the sourcebook was welcomed
by the FSA and credit unions, and that welcoming established a good rapport with the FSA in



working through the issues. We had to educate the FSA about all sorts of things that were not in
the mainstream sector, such as the concept of attached shares. Those issues can be worked
through from first principles, and we believe that we have a good framework.

245. 1 understand how important a body such as the FSA has been, because in recent years we
have been working with, particularly, Newry Credit Union as part of the Irish League of Credit
Unions on trying to offer them the current account framework that credit unions have in Britain.

246. The big stumbling block for that was in finding a way for Newry Credit Union to join VISA.
It kept coming back down to the fact that VISA could not see where the regulation was; it could
not see the FSA or its equivalent. Hopefully, that problem has been solved; we are still in the
process of working things through; however, we think that we have found a way for credit
unions to offer, not just cash cards and full current accounts but a VISA debit card.

247. With the exception of the Irish credit union movement, all credit unions around the world
have some facility for day-to-day finance, whether it is a checking account, as in the United
States, or transaction banking. These days, that means plastic; not credit cards necessarily, but
the ability to put money in, make payments, and withdraw cash at machines and supermarkets.
That is all taken for granted as part of a modern financial service, and credit unions should be
able to offer those services. It is really unhelpful if there is a legal or regulatory framework that
does not allow that to happen.

248. The Chairperson: How does the relationship between credit unions and the FSA work? Do
they relate directly or do they work through ABCUL? Are there intermediary interfaces?

249. Mr Lyonette: Like all other firms that are regulated by the FSA, credit unions are authorised
firms. The association plays a representative role in discussions with the FSA, but, the FSA has
an individual relationship with every credit union in Britain. As one would expect, the trade body
lobbies for things, feeds back experiences, and so on; however, the FSAs relationship is with
individuals, and that is a challenge. Nearly 700 credit unions, albeit with comparatively small
assets, went into the FSA, which is a huge number of institutions in comparison with the number
of banks and building societies in the UK.

250. There was a real challenge concerning the degree of face-to-face supervision and
regulatory visits versus desktop supervision. A good balance has now been reached, and quite
innovative things have been done to get round some of those challenges. By and large, that
relationship has been a good experience. In fact, and this may sound strange, sometimes we
have had to lobby the FSA to be a little bit harder on us, which is not something people say very
often. Some credit unions in Britain have failed - usually very small ones that were not operating
in a good way - and the FSA has not always picked up on things as quickly as it might have
done.

251. We are also pushing to raise our capital adequacy level. For most credit unions, the basic
capital adequacy is bare solvency. Although we understood that that was a good transitional
approach when the credit unions went into the FSA, in 2002, it does not give our members
members the first line of safety that would be expected. For example, if a credit union has a bad
year, the first port of call is on its reserves. To have only bare solvency as the minimum standard
seems to be capital inadequacy rather than capital adequacy. We are quite keen, and | think it
will come as part of the regulatory review alongside legislation, for capital adequacy to rise a
little.

252. Larger members of the credit union movement have to have an 8% capital adequacy on a
risk adjusted basis. To be honest, they are all incredibly well capitalised, with a typical level of
14% or 15% capital. That good base means that they are resilient during difficult times, such as



the current credit crunch, and have a better chance than any bank of weathering the storm.
Sometimes we push for slightly higher standards, because we do not want our members to fail.

253. The Chairperson: Are there any costs attached to regulation?

254. Mr Lyonette: Yes, but I cannot recite them off the top of my head. In the early days, part of
the discussions involved negotiating fees for different services that would make sense in a sector
with such a wide range of institutions. Our members did not indicate that the cost of the FSA
was too onerous; indeed, the cost of the FSA is not particularly difficult or onerous for credit
unions. However, in light of Bradford and Bingleys problems, credit unions thoughts on the cost
of the FSCS - the compensation scheme - might be a different story.

255. The Chairperson: | appreciate your help and the submission that we received from Brian
Pomeroy, chairman of the Financial Inclusion Taskforce. As we thought, many of our questions
were based more on your ABCUL experience than your taskforce experience.

256. The Treasury continues to examine changes to the field of membership. Traditionally, it has
been the common bond approach. Will you elaborate on the issues surrounding that and explain
the differences?

257. Mr Lyonette: We continue to use the common bond, but it has a more flexible meaning now
than it used to have. That flexibility has enabled most credit union movements in the world to
bring in employers. Those of you who are involved in credit unions will know that the ability to
deduct money directly from a persons payroll for loan repayments or savings is a really powerful
tool. That is a reason why employee credit unions grew more quickly than community credit
unions. It is a lean, mean way in which to collect money, because money comes directly from
payroll departments.

258. Unfortunately, almost all of the big employers in Britain are, excluded from availing of
credit-union services, because the predominant model is the community common bond.
Although, that could be cities the size of Manchester or towns the size of Swindon, employers do
not want credit-union services just for those people who live in one city or town. For example, if
they have employees who are based across the south-west, or indeed throughout England or
Britain, they will want the services for everybody. At the moment, their only choices are to start
a credit union or work with perhaps 20 or 30 credit unions across the country.

259. In this day and age, the human resource departments of most large employers do not want
to set up new credit unions: they do not create businesses. We have a long list of national
employers that would love credit unions to operate within their base. However, they do not want
services to be available only to employees who live in certain towns; rather, they want them to
be available to all their employees wherever they live.

260. The inclusion of employers is key to the growth of the sector. We have told the Government
that if they want measures such as the savings gateway to progress, they must improve the
convenience of saving from payroll, wages or benefits, because that is more powerful than cash
collection. The same applies to the housing-association sector. Many social-housing landlords
would like to have credit-union services for their employees and tenants. Landlords experience
some of the same problems as large employers in that unless they just happen to sit within the
common bond of the credit union they must work with 20 or 30 credit unions, which is quite
difficult.

261. It is about flexibility: it is about bringing in more people and giving them easier access to
credit unions. We have not got the sort of universal coverage in Great Britain that exists here.



262. The Chairperson: That has been very helpful. Thank you very much.
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263. The Chairperson (Mr Durkan): | welcome Chris Hibben and Paul Sharma from the Financial
Services Agency (FSA). Thank you very much for attending. | am sure that you are aware of the
Committees inquiry into credit unions here, the services they offer and how those compare with
the services offered by credit unions in Great Britain and in the South. The Committee is
examining issues such as regulation and whether they create opportunities or barriers. We are
grateful for your assistance with the inquiry.

264. Mr Paul Sharma (Financial Services Authority): Thank you inviting us to address the
Committee.

265. The FSA does not regulate credit unions in Northern Ireland; it regulates only those in
Great Britain. The activities that FSA regulates are set out in a piece of secondary legislation
under the Financial Services and Markets Act 2000, which defines the boundary of what is
covered by the regime.

266. We are aware of the discussions on whether Northern Ireland credit unions should be
brought within the scope of FSA regulation. We are also aware that there are questions about
whether a form of dual regulation - or sharing of regulatory responsibilities - could be put in
place in respect of Northern Ireland credit unions.

267. Our position is simple: we are not seeking to change the present arrangements whereby we
have responsibility for credit unions in Great Britain and the Northern Ireland authorities have
responsibility for credit unions here. In saying that, if such a change were to happen, we would
not oppose it. However, we are clear that it would need to be a case of bringing Northern
Ireland credit unions within the scope of FSA regulation. We are not in favour of sharing, or
dividing, the regulation of Northern Ireland credit unions between ourselves and the relevant
Department here. | can suggest some reasons for that.

268. The Chairperson: Are you in favour of delegating responsibility?

269. Mr Sharma: No. There are several reasons for our position: first, the simplicity and clarity of
the message to consumers would be open to question. Consumers would need to know who the



regulator would be and what standards their credit unions would be required to meet. Our
experience is that it is of the utmost importance to have a clear, straightforward message.

270. Secondly, we are jealous of the FSA brand. Institutions that come within the scope of our
regulation must reach a certain standard, and when determining whether institutions meet that
standard we apply a methodology, which is continually evolving and improving. Therefore, it is
very important that any institution carrying the FSA brand is regulated in the same way as other
comparable institutions on our register. I am not saying that we regulate small credit unions in
the same way as large banks; rather that small credit unions here would be regulated in broadly
the same way as those in GB.

271. Thirdly, the FSA believes that some methods for sharing responsibility could create
significant problems within the Northern Ireland market. For example, were we to regulate the
large credit unions here while the small credit unions remained within Northern Ireland
regulation, or were we to take responsibility for some credit union activities while others were
taken on by the relevant Department here, that would send out a confusing message and could
lead to competitive inequality within the Northern Ireland market.

272. For those broad reasons, and several other technical reasons on which | could expand, we
are not keen on - in fact, we would be opposed to - the middle way that would involve sharing
or delegating responsibility.

273. We are not against a continuation of the current clear-cut arrangements, and we would not
be against Northern Ireland credit unions no longer being exempt from the provisions of the
Financial Services and Markets Act 2000 and being brought under our scope on the same basis
as GB credit unions. Although we are not bidding for such an arrangement, if it was to come our
way, we would not say no.

274. Another possible way forward that has been mooted has been to extend the exemption for
Northern Ireland credit unions so that they can carry out other types of regulated activity
without being regulated by the FSA. As | understand it, the two main types of regulated activity
that they appear to be interested in are insurance intermediation and mortgage intermediation -
there may be others.

275. The FSA is not in favour of that proposal for a couple of reasons. First, we regulate such
forms of intermediation when carried out by other organisations in Northern Ireland. Therefore,
if two regulators are carrying out the same activity, issues would immediately arise. For example,
would an independent broker here be held to a different standard to a Northern Ireland credit
union? When two separate regulators start to regulate the same activity - especially within a
relatively small market such as the Northern Ireland market - there is the real possibility of
creating regulatory differences that would seriously place one of the two entities at a competitive
disadvantage to the other.

276. Secondly, insurance intermediation is an aspect of financial services regulation for which
there is a relevant European directive, and implementing that directive is a non-trivial matter. It
would, in effect, have to be legislatively re-implemented by the Northern Ireland Assembly and
the relevant Department. | suspect that that would not be wholly helpful to the clarity of
regulation on those matters in Northern Ireland. Those are the basic themes that | wanted to
mention by way of an introduction.

277. | also draw the Committees attention to the third possibility that has been mentioned; that
the Northern Ireland credit unions, collectively, establish a separate company that is FSA
regulated and that performs extra services such as mortgage intermediation, insurance
intermediation, and various other services. The FSA is not against that; it sounds like an idea



that could be made to work. Problems with that are likely to be problems with local Northern
Ireland credit-union legislation - on which | do not profess to be an expert - rather than
problems with the Financial Services and Markets Act 2000.

278. There will be potential issues concerning what a credit union is, or is not, allowed to do,
and is, or is not, allowed to invest in under Northern Ireland legislation. The whole point of credit
unions becoming involved in those activities is so that local employees and volunteers in credit
unions can deliver services on the ground rather than a separate company with a separate
employee base and sales force delivering the services. A lot of difficult legal work will need to be
completed so that, when credit union employees or volunteers carry out mortgage or brokering
intermediation, they are acting for the FSA-regulated company rather than the credit union. It is
not an impossible situation, | hasten to add. It has arisen elsewhere in the regulatory landscape
in the UK, but the problems that need to be worked through are not trivial.

279. If credit unions in Northern Ireland want to go down that route, either collectively or
individually, the FSA would work with them constructively.

280. Mr Hamilton: Thank you for your presentation and for the papers that you have submitted
to the Committee. They are very informative if not entirely helpful in providing an easy and
simple way to solve the problem that we face. What you have outlined to the Committee in
writing, and in evidence today, illustrates our difficulty. On the face of it, this seems like a fairly
simple problem to solve, but things are seldom simple in reality, particularly when one is dealing
with financial services. | was interested in your last option; the establishment of a separate
company. The Committee has discussed the middle way", as you described it, of split regulation,
and | can see the merits in what you are saying and can understand that it would not be a
simple or straightforward way to proceed.

281. Northern Ireland is no different from GB in that we have some major credit unions and
some extremely small ones. Do you accept the point that, for credit unions here, there is a fear
factor involved whenever the FSA is mentioned? There is also the physical distance between
Northern Ireland, and what is seen as a London-based organisation that regulates the big
financial houses of London, to be considered - even though the FSA regulates across the UK.

282. Has your experience with smaller credit unions been, by and large, good or difficult? If it is
the latter, what difficulties have there been? If credit unions in Northern Ireland were to buy in
to be regulated by the FSA, would establishing some sort of small-scale permanent FSA presence
in Northern Ireland go some way towards overcoming some of the fear and distance problems
that might arise?

283. Mr Sharma: | will answer that question by giving two comparisons: the first is the small
credit unions in Great Britain, and the second is the small independent financial advisors and,
indeed, friendly societies in Northern Ireland. Those latter-category firms are FSA relegated. In
fact, all financial services in Northern Ireland, except for credit unions, are FSA regulated.

284. We are conscious that there is a physical distance between London and Northern Ireland.
We make a considerable effort to not only send people to visit individual institutions but to speak
at industry events. We consult with local industry in Northern Ireland and with industries
throughout the United Kingdom, given that many parts of the UK are some distance from
London.

285. We have an office in London and a much smaller one in Edinburgh, and we have no plans
to change that arrangement. Indeed, we are not giving any commitment to change that
arrangement. We want that situation to be within our operational control so that, from time to
time, we can make judgements as to the best place to site people.



286. With respect to credit unions, what really matters is that we have a small number of highly
knowledgeable and experienced people who can offer a high-quality service to institutions such
as credit unions or friendly societies. Basically, that means having three, four or five individuals
for the entire UK who have acquired expertise and who can effortlessly answer questions from
those entities. For example, a friendly society in Northern Ireland would rather talk to a specialist
who, despite being located some distance away, knows about every aspect of friendly societies
since 1870 than a local generalist who knows nothing about friendly societies legislation.

287. Mr Hamilton: | am sure that that would be a riveting conversation.

288. Mr Sharma: Friendly societies have a long tradition in Northern Ireland; longer, even, than
that of credit unions.

289. The Chairperson: There are many long traditions in Northern Ireland.

290. Mr McFarland: Representatives from credit unions have already given evidence to the
Committee. Those who represented the larger credit unions said that they are keen to start the
process. | think that the larger credit unions believe that they will evolve into banks. However,
representatives from the smaller credit unions are fearful. If the remit of the FSA were extended
to include Northern Ireland credit unions, what impact would that have, in cost and training, for
a small credit union located in a village in west Tyrone and run by volunteers?

291. Mr Sharma: Your question has two parts, but | can answer only one. We have not drawn up
a comparison between our requirements and the current requirements for credit unions in
Northern Ireland: we are not bidding for Northern Ireland credit unions. If we were to bid for
them, or if it looked as though things were moving in that direction, we would draw up a
comparison.

292. Mr McFarland: Is that difficult, and would it take you long to do? It would be of help to the
Committee and the credit unions in understanding the consequences of the FSA having a role in
the regulation of credit unions here.

293. Mr Sharma: It would involve a few weeks of joint work between us and the relevant
Department in Northern Ireland, because it would require experts on Northern Ireland
arrangements and experts on the GB arrangements. However, we are about to consult on a
review and modernisation of the GB regime, so -

294. Mr McFarland: It would be a good time to draw up such a comparison. [Laughter.]
295. The Chairperson: What are the issues behind the review and modernisation?

296. Mr Sharma: | will finish answering Mr McFarlands question, after which | will mention some
of the issues behind modernisation.

297. We have some experience from when the regulatory powers for GB credit unions were
transferred from the Registrar of Credit Unions to the FSA in 2001. The main cost for credit
unions was not so much the permanent regime to which they moved; it was the one-off cost of
acquainting themselves with the new regime. That was a significant one-off burden on credit-
union volunteers, those who worked part time and those who worked full time and had a full-
time job in servicing their customers. Although the cost can be reduced by making information
available through seminars and literature, 1 do not want to minimise its importance when a
regime is changed, regardless of why that change is taking place.



298. The reason why we are re-examining regulation is, in part, due to what the FSA did when it
first took on the regulation of credit unions. We limited some of the changes that we made when
we took over, because we did not want the changes for GB credit unions to be too sharp, both in
workload and in the substantive content of the regime.

299. Some GB credit unions, like those in Northern Ireland, are keen to expand the scope and
extent of their business. Some of them have asked HM Treasury to re-examine some of the
legislative restraints on credit unions in GB. Any relaxation of those legislative restraints raises
the issue of whether the prudential - capital and liquidity - requirements that are in place for
them are appropriate for companies that might broaden their scope. That is the change that we
are examining.

300. Ms J McCann: The Committee has heard evidence from various people who spoke about the
benefits that credit unions and their members receive. In your paper, you state that credit
unions in England, Scotland and Wales have access to public funding and that local people who
would not be able to borrow from banks are able to save and borrow using credit unions.

301. What are your views on the investment powers that credit unions might have if they came
under new regulation? Some credit-union representatives who gave evidence to the Committee
said that they wanted to be able to invest in local community enterprises that would enhance
areas, particularly in areas of disadvantage and need. How do you feel about credit unions
investing in those types of projects?

302. Mr Sharma: In our work on GB credit unions, one issue that we will examine is the extent
of investment powers. However, we adhere to Warren Buffetts advice not to invest in anything
that one does not understand. Any extension by a regulated institution to invest in something
that it has not traditionally invested in requires an increase in financial understanding and
particularly in understanding of the financial risks.

303. There are some non-trivial financial risks in the type of investing that you have just
described. Any institution wishing to engage in that type of investing must understand those
risks and weigh them against the safety and security of their depositors and members. That is
the framework within which the FSA is examining the question of GB credit unions.

304. The Chairperson: | would like to clarify your position. You say that you have an aversion to
the middle way" - that there could be a lot of muddle with the middle - and that you do not want
credit unions here to have different regulators for different services: is that correct?

305. Mr Sharma: That is correct.

306. The Chairperson: You have also said that do not want to delegate your powers of
regulation to the Department and the Registrar of Credit Unions here: is that correct?

307. Mr Sharma: That is correct.

308. The Chairperson: Therefore, your position is that if a local credit union were to come under
FSA regulation, it would be regulated in all aspects of its business: is that correct?

309. Mr Sharma: Yes. That is our view.

310. The Chairperson: Would you be uncomfortable if some credit unions here were regulated
by the FSA alone, while other credit unions - fearful, perhaps, of the scale of requirements that



would be involved, given their own scale of operation - remained, with a smaller range of
services, under the regulation of the registrar here?

311. Mr Sharma: That would not be a good outcome for consumers in Northern Ireland. There
would, inevitably, be a bifurcation in the safety and soundness of institutions, which would not
be obvious or visible to consumers. For example, it would not be easy to explain to consumers
what is available under FSA regulation and the other things that go with FSA regulation
compared with what would be available on the other side of the fence.

312. The Chairperson: If the Committee, in response to the interests of quite a number of credit
unions that wished to offer a wider range of services, concluded that FSA regulation were
required, would it still be the case that regulation could not be offered to credit unions on a
voluntary basis; it could only happen if all credit unions were obliged to be regulated by the FSA?

313. Mr Sharma: That would be our view. However, we must be careful with the words could
not". The various legislatures involved are sovereign, and, subject to EU law, they can do
whatever they want. From our perspective it would be undesirable for it to happen.

314. The Chairperson: Would the FSA refuse to co-operate in such a situation?

315. Mr Sharma: We would oppose it. Ultimately, the FSA regulates what Parliament instructs it
to regulate. We would oppose an arrangement whereby some credit unions were regulated and
some were not.

316. The Chairperson: They would all be regulated.

317. Mr Sharma: | take your point that they would all be regulated. However, some would be
FSA-regulated and some would not. We would oppose the situation in which some were
regulated by us and some by another agency. Of course, nothing I am saying implies that, a
priori, our regulation is better or worse than the regulation currently in place and governed by
the Northern Ireland authorities. We have not made such a comparison.

318. Mr McFarland: It is different.
319. Mr Sharma: Yes, it is.

320. The Chairperson: How much does it cost for a credit union to be regulated by the FSA?
Your organisation regulates individual credit unions in Britain, rather than ABCUL, for example. If
credit unions here formed a company, would the FSA regulate the individual credit unions or
would it regulate the federated company?

321. Mr Sharma: We have not carried out a study on ascertaining the costs of regulating credit
unions in Northern Ireland. The one-off transition cost would dominate, and it is not to be
underestimated. If credit unions were collectively to set up a company that sought FSA
regulation, the company would be regulated by the FSA, but the credit unions themselves would
be regulated under existing arrangements.

322. The Chairperson: Nevertheless, you would not want such a company to cover some
services and not others; if it were set up, it would have to operate all the services that all its
member credit unions provide.

323. Mr Sharma: Such a company could be authorised for any FSA-regulated activities that it
wanted; however, credit unions cannot carry out the non-deposit-taking FSA-regulated activities.



Setting up a company is a solution that does not need legislative change - at least not to the
Financial Services and Markets Act 2000.

324. Mr McFarland: A company could be set up by credit unions to carry out specific functions,
but that company would not be able to take money from the credit unions, presumably because
credit unions not regulated by the FSA would be giving money to a company that is regulated by
the FSA to do business that only that company can do.

325. Mr Sharma: We are not advocating setting up a company; others have asked the question,
and we are responding to it. In the legislation that governs the FSA, there is no problem with
Northern Ireland credit unions providing financial resources to such a company. If credit unions
were to set up a company -

326. Mr McFarland: And getting money back from it.

327. Mr Sharma: Under the Financial Services and Markets Act 2000, there is no difficulty with
credit unions setting up a company and getting money back from that company.

328. The Chairperson: Credit unions could set up a company called, for example, credit union
financial services Ltd.

329. Mr Sharma: Yes. There may or may not be problems under the Northern Ireland legislation
that relates to the activities that are permissible for credit unions, including what they can invest
in; but I cannot speak about that. However, | do not perceive problems under the legislation
that governs the FSA, as it is normal for regulated companies to be owned by unregulated
companies.

330. There may be an issue for employees, because one would want the volunteer or the
employee of a credit union to deliver those services. Significant legal work would have to be
done to ensure that in delivering services they acted as employees of the regulated company
and not of the credit union. That issue does fall under the legislation that governs the FSA, but
the issue of Northern Ireland credit unions investing in such a company and receiving a flow of
dividends from it is not an issue for our legislation.

331. The Chairperson: Chris, can you help us through the twilight zone that we have entered?
332. Mr Chris Hibben (Financial Services Authority): I have nothing to add to what Paul has said.

333. The Chairperson: Did any of the public funding to credit unions in GB help with the
significant transition costs?

334. Mr Sharma: | am not sure whether | know the answer.

335. Mr Hibben: | do not think that public funding -

336. The Chairperson: Perhaps public funding was provided only for the capital element.

337. Mr Hibben: One example of funding available is the Department for Work and Pensions
growth fund. However, as | understand it, its purpose is not to help with the costs of a credit
union; it is to lend money to the financially excluded in the community so that they can join a

credit union, although they would not necessarily have to be existing shareholders in it. The
funding does not exist, principally, to cover the operating costs of a society.



338. The Chairperson: Mark Lyonette of the Financial Inclusion Taskforce and the Association of
British Credit Unions Limited (ABCUL), when he attended last weeks Committee meeting, was,
perhaps you may be surprised to hear, fairly complimentary about FSA regulation in the quality
of engagement and interface with individual credit unions. What are the direct annual costs to a
credit union of being FSA-regulated?

339. Mr Sharma: Shall we write to the Committee with the schedule of fees for GB credit unions?
340. The Chairperson: Yes; that would be helpful.

341. You are familiar with the difference in the range of services that credit unions here and
those in Great Britain provide; many credit unions here have a much stronger membership base
and scale of savings than those in GB. Can credit unions here provide services that those in GB
cannot; or do you have a health warning about credit unions here moving into other services,
perhaps distracting from those that they already provide?

342. Mr Sharma: The attraction is obvious and has been commented on by others: most financial
institutions want to offer their customers a one-stop shop for their core financial services needs -
to save; to borrow unsecured; to borrow secured; and to obtain insurance. Those are the two
pieces of extension that | understand that Northern Ireland credit unions are most interested in.

343. The Chairperson: There are additional services, such as the child trust fund.

344. Mr Sharma: Yes. | understand that there are issues with the stance taken by HM Revenue
and Customs on the child trust fund that may be solved by FSA regulation.

345. Offering a wider range of services would attract those sections of the population that do not
normally interact with financial institutions. There is a benefit for the consumer. | cannot claim to
be up to speed with that element of the Northern Ireland market; however, at various times, |
have considered the relative lack of competition in Northern Ireland in other types of financial
services - for example, the cost of motor insurance here compared with that in GB and the
problems of being a small market. The more supply that we can get into the Northern Ireland
market, the more efficient we can make it. That will benefit consumers.

346. However, the history of financial service regulations stretches back some 150 years, and
the first lesson that it teaches is that problems occur when someone who does something
particularly well expands into another area. The expansion of any specialist sector into an area in
which it was not previously involved carries a heightened risk.

347. The Chairperson: During such a period of heightened risk do you encourage credit unions
to show diligence or do you assign even more regulatory attention?

348. Mr Sharma: We do both. Institutions manage themselves; we do not manage them.
Therefore if they wish to do something, they must acquire the expertise to do so.
Simultaneously, we adjust our scrutiny relative to the risk that they pose to consumers and to
financial stability.

349. The Chairperson: Do banks in GB have issues about credit unions going too far into
banking?

350. Mr Sharma: Occasionally banks in GB mention competitiveness. However, the presence of
credit unions is much less significant in GB than it is in Northern Ireland. It is difficult to



anticipate what the banks might say about Northern Ireland, but the credit unions are a more
serious competitor to them.

351. The Chairperson: Thank you for your helpful evidence to the Committee today and
previously. You have pre-empted some of our questions; however, that is the nature of such an
exercise as this. | am grateful for the direct and helpful manner in which you answered the
Committees questions.

352. The Chairperson: | welcome the witnesses from the Consumer Council and thank them for
their submission. The Committee meeting is a chance for the council to highlight whatever points
it wants the Committee to bear in mind and for members to ask questions. Another member will
join the meeting soon, at which time the Committee will be quorate. An evidence session such as
this does not require a full quorum; therefore, with four members present, the witnesses may
proceed.

353. Ms Carol Edwards (Consumer Council): Thank you. The Consumer Council is delighted to
speak to the Committee on why credit unions must increase their range of services to members
in Northern Ireland. The council has attached importance to that issue for the past four years
and it believes that changes aimed at providing consumers with a better choice of credit union
products and services cannot come soon enough.

354. The council is concerned that the credit union concept began here, but now we are so far
behind - not in support for credit unions but in their legislative footing. Therefore the council
welcomes the focus placed on credit unions by the Committee, the Department of Enterprise,
Trade and Investment, and the Minister.

355. The council is speaking for consumers when it asks for the law to be changed to enable
credit unions to provide more and better services, particularly during the present cost-of-living
crisis. A change in the law by the Assembly will allow consumers to have benefits paid into a
credit union, pay their bills, set up direct debits, pay their home insurance and open child trust
funds - all through their credit union.

356. All those services are available in GB credit unions, which offer members five times as many
services than are available to credit union members in Northern Ireland. Yet the first credit union
in the UK was set up in Derry in 1960.

357. The law prevents credit unions here from offering the same services to their consumers. It
is shameful that England, Scotland and Wales have advanced so far ahead of us in the range of
products that their credit unions can offer their members while our consumers choices are
severely restricted.

358. Our research shows that 17% of households in Northern Ireland do not have a current
account, compared to 10% in the UK. People are unbanked for various reasons: a lack of
knowledge or confidence, no bank in their area, or they cannot get to a bank because of a lack
of transport facilities. It is not just because they are on a low income or that they have been
abandoned by the banks.

359. Credit unions often provide those who have been abandoned by big banks the facility to
save and borrow sustainably. One in four people in Northern Ireland is a member of a credit
union, and some of them will never have had a bank account. Each credit union branch has
stories to tell of members who have been empowered to get out of poverty and unmanageable
debt by developing regular habits of saving and responsible borrowing.



360. We know that trust in banks has been eroded by recent events, and as a result of the credit
crunch, banks have tightened their lending criteria. Those who are considered a credit risk and
who are refused a bank loan find it more difficult to access affordable loans and, increasingly,
credit unions are an option for those people.

361. The Consumer Council wants the law amended to allow credit unions to extend their
services and to develop their contribution to the economic and social framework in Northern
Ireland. It is vital that the law be changed so that parents can open child trust funds in credit
unions in Northern Ireland, which will enable the £11 million unopened to earn interest for their
children.

362. The Consumer Council also wants the common bond restrictions amended to improve
access for consumers and to allow community groups and societies to join credit unions. That is
not allowed at present and it disadvantages small community groups, such as mothers and
toddlers groups and drama groups. Allowing group membership would help to pump-prime local
community development and contribute to the economic, social and cultural well-being of
Northern Ireland.

363. The Consumer Council has delivered fruitful work with the credit unions as a responsible
and connected social partner. It finds them easy to deal with, fleet of foot and quick to respond,
no more so than in their response to the development of Easy Shares and Christmas savings
accounts. When Farepak Food and Gifts Ltd went bust two years ago, 1,200 people in Northern
Ireland lost nearly £500,000. We worked with credit unions to develop safer ways to save. Since
then, 7,500 people have opened credit union savings accounts to put money aside for Christmas.
Those people have also contributed to our focus groups during the recent cost-of-living crisis.

364. The Consumer Council recognises that extending the powers of credit unions will bring
challenges as well as opportunities. They need to find a balance between attracting larger savers
and borrowers and maintaining the best services for their existing members. That can be done
by maintaining and increasing their work on financial inclusion, financial capability and debt
management across Northern Ireland. The council is working with credit unions, banks and
building societies to promote money management and budgeting skills through its Northern
Ireland financial capability partnership.

365. The Consumer Council has stepped up to the plate during this unprecedented time for
consumers and the economy; it is providing practical help for consumers to make the most of
their money and it is lobbying for businesses to share the pain by reducing prices where they
can. The Assembly must help consumers, and there is a real opportunity to allow credit unions to
offer a twenty-first century service to their members. We respect the need for the inquiry, but
we also expect urgent action as the cost of living is putting families under extreme pressure.

366. The Committee can lighten the load for consumers by recommending that the law be
changed to benefit hard-pressed consumers to avail of credit union services in Northern Ireland
and to bring those services up to match those in GB.

367. Mr Wells: You are keen on the idea of group membership for credit unions, and you
referred to drama clubs, etc. However, surely a representative can open an account on behalf of
such a club. I am involved with various groups and | know how complex and bureaucratic it is to
open such accounts. Is there a need for group accounts?

368. Ms Edwards: The Consumer Council believes that there is. Community groups, such as
mothers and toddlers groups or drama societies, should be allowed to open credit union
accounts as a group in order to share the opportunities and challenges of shared financial
responsibility. Such experience brings economic and social benefits to the community. Being part



of a group dealing with a credit union account can encourage entrepreneurial spirit and business
enterprise; an individual opening a credit union account on behalf of a group would not have the
same effect.

369. The Chairperson: Moreover, if a group received funding from a local council, the funder
might not think it appropriate for the groups account to be in the name of an individual. That
might be handy for a small group that is dealing with its own resources; however, seeking
funding, doing business and making transactions at other levels through a personal account
could be an issue. Furthermore, if a personal account is in the name of a member of the credit
union, there is a question of personal gain.

370. Mr Wells: Like all female witnesses, you have cleverly anticipated many of our questions.
Debt will be a big issue in the next couple of years, and many credit union members will be in
financial difficulty. Do credit unions work closely with debt-management services, the Consumer
Council or the Citizens Advice Bureaux?

371. Ms Julie Megrath (Consumer Council): The Irish League of Credit Unions and the Ulster
Federation of Credit Unions have been working with Advice NI to provide money-advice training
for credit union staff. The training involves detecting the early signs of debt and directing people
to the appropriate advice services.

372. Mr Wells: Will that training be cranked up to meet the huge needs predicted in the next 18
months?

373. Ms Megrath: More could be done. The NI financial capability partnership shows that
Government, financial institutions and the community sector can work together to benefit
consumers. Perhaps that could be examined to facilitate early debt detection and signposting.
The only way for that to happen is for Government, the community sector and financial
institutions such as credit unions to work together.

374. Mr Newton: Your submission paper asks smaller credit unions to take a major step forward
with regard to their vision for the future. How will credit unions react to that since most of them
are run by volunteers; and what will they have to do to take that step forward?

375. Ms Edwards: Several small credit unions in Northern Ireland are run entirely by volunteers;
however, most of them can offer a professional service to their members. Allowing credit unions
to offer an extended range of services is a great opportunity for them, and they need to step up
to the mark to meet that challenge. Regulatory changes would create tremendous opportunities
for credit unions.

376. There will be challenges. However, the way in which credit unions work together and
support one another is a good way of attaining a professional standard and of taking on extra
services incrementally. Not all credit unions may want to open Monday to Friday and offer all the
extended services at once. However, bit by bit, they can take on the services that are
appropriate for them; that is how it has been done in GB.

377. Every credit union need not offer all 17 services; they could be taken in stages, which
would be the right way to undertake such a transition.

378. Mr Hamilton: | agree with the incremental approach to offering the optimal level of
services, and you have identified scope for credit unions to extend service provision by opting to
be regulated by the FSA. Robin Newton spoke about small-scale credit unions, and we recognise
their fears about being regulated by the FSA. Given your experience with credit unions, what do
you think about Northern Ireland credit unions being regulated exclusively by the FSA?



379. Ms Edwards: Credit unions have not indicated to the Consumer Council about how they
wish to proceed. In our experience, they have always been flexible, adaptable and positive when
embracing change; | mentioned the examples of their Christmas savings accounts and the
tremendously successful easy shares account, which they offered following the collapse of
Farepak. Larger financial services institutions did not offer any comparable products; so we are
confident that credit unions here can step up forward and meet whatever challenges different
regulation brings. In our experience, credit unions here have been good to deal with and quick
to respond to any challenges put before them.

380. Mr Butler: I am sorry for being late this morning. The submission mentions post offices and
credit unions working together to offer a range of services. Given that many post offices have
recently closed, particularly in rural areas, how do you envisage that proposal proceeding?

381. Ms Edwards: In June, when we submitted our written evidence to the inquiry, changes to
the post office network had just been publicised. We considered the restricted range of financial
services on offer, particularly in rural areas, and identified an opportunity for local credit unions,
post offices and other financial services providers to get together to determine whether a joined-
up method could be devised for continuing to provide the best services to consumers in those
areas. That approach may not work in every area. However, creative thinking is needed when a
local post office is to close; and an arrangement between credit unions and post offices may be
worth considering.

382. Mr Butler: How have credit unions and the Post Office reacted to that idea? Have you
spoken to them?

383. Ms Edwards: Given that mobile post office services might be introduced in certain areas two
mornings a week, we asked whether joint post office and credit union services could be
introduced to deliver both organisations services. We thought that rather than accepting that
services are gone forever from certain villages, it would be worthwhile for the Post Office to talk
to credit unions to explore whether anything might be done.

384. The Chairperson: It has been suggested to the Committee that it would be a bad outcome
for consumers if smaller credit unions were to remain regulated by the Registrar of Credit Unions
because they do not wish to come under FSA regulation while others, that wish to expand
services, opt for FSA regulation. It has been suggested that consumers may not understand the
difference in regulation.

385. What is your a view on that?
386. Ms Edwards: On the way that changes -

387. The Chairperson: What are your views on the suggestion that it would be a bad outcome
for consumers if some credit unions that wanted to offer a bigger range of services were
regulated by the FSA while others that did not want to expand services chose to remain with the
regulator here? | am not sure that | agree with the suggestion that people would not be able to
understand that credit unions that provide more services would be regulated differently from
those providing fewer services, which would be regulated locally. Credit union members could
choose either option, and people would tune into that situation fairly quickly. Would there be a
problem for consumers?

388. Ms Edwards: Consumers will want to be assured that their savings are safe. Also, they will
want to know what services are on offer and they will want to be communicated with openly,
transparently and simply, without making things more complicated than they have to be. Those



are the prime concerns of consumers, and they are unlikely to lose any sleep worrying about the
intricacies of regulation, as long as they know that those basic needs are being met.

389. The Chairperson: So, the obvious difference to consumers will be in the range of services,
rather than in the method of regulation?

390. Ms Edwards: Yes, and knowing that they are saving money in as safe a way as possible.
The fact that credit unions in GB can offer a range of, | think, 17 services, whereas those in
Northern Ireland can offer only three basic services represents a big difference. Credit unions
here could offer a better range of services to consumers, especially to people who, for whatever
reason, do not have access to other financial services providers.

391. The Chairperson: What is your view on the position and attitude of banks on this issue? If
credit unions were able to offer the full range of services that you mention, would banks regard
it as a significant encroachment into their business?

392. Ms Edwards: We obviously represent consumer interests, and consumer choice and access
to services are our key principles. For example; people here cannot open child trust fund
accounts in their local credit union, but they can open such accounts in banks and building
societies. That is a big gap that must be addressed.

393. The Chairperson: We also have poorer rates of uptake of child trust funds than other
regions.

394. Ms Edwards: Yes. We estimate that there are £11 million of unopened child trust funds
here. If people could open child trust fund accounts at their local credit union, it would help build
a savings habit for parents and children.

395. The Chairperson: As regards choice, we are not talking only about consumer choice,
because we are likely to be faced with the situation in which some credit unions are happy with
the type of services they provide whereas others clearly reflect the same view that you have
articulated in wanting to offer a wider range of services that are comparable to what their
opposite numbers are able to offer elsewhere.

396. However, the impression being given to the Committee is that the only option available is
all-or-nothing"; that either all credit unions end up being regulated by the FSA, regardless of the
services they want to provide, or they all stay as they are, and remain limited in the services that
they can offer.

397. In that instance, credit unions are, potentially, being denied the choice of offering their
present level of provision while staying within their current regulatory framework. What happens
to choice if it is decided that to expand services to members, credit unions are obliged to go
down the FSA route when they do not want to do so?

398. Ms Edwards: We would like to see credit unions being brought through any process that the
Committee decides to recommend regarding new regulation, step by step and with support and
advice. Doing nothing is not an option, because credit unions are already falling behind in the
range of services that they can offer to members.

399. We want twenty-first-century services, while retaining the best parts of the present credit-
union service. The staff who manage, run and volunteer at the 170-odd credit unions throughout
Northern Ireland know when their customers are out of their depth and experiencing money
problems. We want the best of that system retained. Doing nothing is not an option.



400. The Chairperson: Thank you very much.
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401. The Deputy Chairperson (Ms J McCann): On behalf of the Committee, | welcome Mr Eric
Leenders to the meeting. | remind members that this session will be recorded by Hansard. Eric,
if you make your presentation first, members will ask you questions afterwards.

402. Mr Eric Leenders (British Bankers Association): | am the executive director of the British
Bankers Association (BBA) responsible for retail banking. Members may wonder why someone
has flown in from London to speak about credit unions in Northern Ireland. There used to be a
Northern Ireland Bankers Association (NIBA), but it closed its doors for business for the last time
in April. As a result, the BBA was asked to take on greater responsibility in Northern Ireland; that
is why | am here rather than a representative of NIBA. It also explains why the short letter that
we wrote to the Committee in June was written under the BBA letterhead.

403. The four former clearing banks in Northern Ireland are: Bank of Ireland, First Trust, Ulster
Bank and Northern Bank.

404. | want to consider the three areas referred to in the submission that we made earlier.
However, much has changed in the economic climate since June. | will want to reconsider some
of the points that were not drawn out fully in that letter but which are now prescient, particularly
about protections for consumers.

405. As | said, there are three key areas. Under the provision of services, | want to talk about
competition and regulation. | appreciate that an expert from the Financial Services Authority
(FSA) spoke to the Committee earlier, but I would like to add a couple of comments to what he
said. Secondly, from what | have read it would be useful to consider the customers perspective:
specifically, their perspective on savings and financial services in the light of the credit crunch
and the recession - or economic downturn - that we will face over the next couple of years. As
part of that, we also need to think about redress and appropriate mechanisms for redress in
cases where things go wrong. Finally, I will talk about products, which you have already
discussed, and how banks see themselves supporting credit unions. As | will explain when we
talk about competition, it is not necessary that banks and credit unions go head to head or that
the environment becomes polemic.

406. The view of the British Bankers Association is that the banking industry would not
necessarily regard the credit union movement as direct competition. Neither would it view any



broadening of the mandate or the scope of activity of credit unions as competition that should
not be welcomed in a marketplace anyway.

407. The banking industry believes that its products will stand or fall on their own merits where
there are competing interests for consumers. There are constituencies of the population that
would probably migrate more naturally to credit unions than to the banking sector; specifically,
people who wish to obtain small sums of credit, for example, where there is more direct
competition with home-credit providers and some of the emerging industries, such as those that
offer auto loans and payday loans, which present their own opportunities for credit unions.

408. As | mentioned earlier, | am aware that the Committee has spoken to the Financial Services
Authority and to Mark Lyonette. Bearing in mind the papers that | have seen and my experience
of credit unions, the FSAs regulatory model - or CRED, the credit unions sourcebook - is not as
onerous as some might think. There are some very small credit unions, but the point that | wish
to make about regulation is linked to my earlier comment about protection. In the past few
months, we have seen how quickly confidence can drain away from any sector of the financial
services industry. As a result, it has been recognised that there must be appropriate regulation.

409. There is a competitive dimension, however, and although the banks do not view the credit
unions as a direct competitor, there are other bodies in more direct competition with credit
unions that wish to see a level playing field with regard to regulation.

410. In order for consumers further to develop confidence in credit unions as they move into
potential new markets with new products, they must have an assurance that if something goes
wrong, there is a redress mechanism. The FSAs regime, as established in Great Britain by the
Financial Services and Markets Act 2000, includes the Financial Services Ombudsmans scheme,
which the banks subscribe to and which provides a redress mechanism. The Committee should
perhaps consider that scheme from a consumer perspective rather than from that of the industry
particularly.

411. The usual suite of products has been drawn to the Committees attention in the papers that
have been provided. | have touched on two that were not mentioned - auto loans and payday
loans. There are opportunities in existing markets in which credit unions operate. The Committee
may wish to examine the existing portfolio and range of credit union services further.

412. By way of an advertorial for the way in which the banks support the credit union
movement, | will use a neutral case study.

413. Barclays Bank has done a great deal of work with credit unions to develop credit-scoring
and credit assessment techniques and introduce actuarial methodologies and scientific
calculations rather than the simple paper-based or face-to-face assessment that is often used.
That is an example of the way that, particularly in Great Britain, the banks look to support credit
unions.

414. Banks also provide a great deal of seconded support, as well as bespoke funding for
particular projects; they see it as part of their corporate social responsibility. | have heard
nothing to date that suggests that that will not continue. In the UK, banks have been long-time
supporters of the credit union movement and have continued to support it, although some might
say that credit unions have moved into areas traditionally considered to be those of retail
banking.

415. That concludes my short and rather rambling essay. Those are the main heads of
discussion that | want to bring to the Committees attention.



416. Mr Wells: It was almost prophetic that the Northern Ireland Banking Association decided to
wind up in April: it has avoided having to face the TV cameras and explain what has happened
since. It is unfortunate that BBA is asked to answer all the difficult questions.

417. The Committee has found in its inquiry that a huge amount of money available for child
trust funds is not claimed. That tends to occur at the lower end of the market; many working-
class families are unaware of it. Credit unions could offer that facility because they have direct
contact with those communities. If credit unions were given powers to take on the role of
managing child trust funds, might that present a problem for your members?

418. Mr Leenders: | see none. One of the frustrations is that too many of the vouchers are
pinned to noticeboards or stuck to fridges in kitchens and not acted upon. The underlying
aspiration of the child trust fund scheme is to introduce financial education at an early stage in
the curriculum; kids have a pot of money that they can talk about. The scheme does more than
provide some cash for kids as they grow up.

419. 1t would be a good thing if more people got involved in the debate and if enthusiasm fired
up. However, I am not wholly convinced that increased supply will trigger increased demand.
Those involved in encouraging financial inclusion at policy level must give some further thought
to that. Nevertheless, in principle, if credit unions want to move into the provision of child trust
funds, | see no problem with it.

420. Mr Wells: Many of those who have an account in a credit union do not have one in a bank.
If the child trust fund scheme can be offered by credit unions, the credit union can suggest it to
customers - for example, on a one-to-one basis in the office some night. Otherwise, those
customers will not get such direct contact because they are not bank customers.

421. How do you feel about the idea of some credit unions coming under the regulation of the
FSA, while others remain within the rules of the Department of Enterprise, Trade and
Investment?

422. Mr Leenders: Banks are, coincidentally, going through a broadly similar exercise with the
regulation of retail banking. In the past 24 hours or so, the FSA has produced a consultation
paper with a view to taking a closer interest in banking regulation. Until now, we have had the
banking code.

423. It is more about making sure that there is equity in the regulatory burden so that none can
take advantage of a lighter or lower regulatory threshold. There must be consideration of the
extent to which that is a theoretical rather than an actual risk; however, that would take an
analysis of what a lighter touch for smaller credit unions regime might look like, as against a full
FSA-type regime.

424. Whatever scheme is chosen, it must give consumers confidence that there is sufficient
regulation to ensure that prudential and supervisory responsibility would be met,
notwithstanding the size of the credit union.

425. Mr Butler: Thank you, Eric, for your presentation. The banking system in Great Britain
operates alongside credit unions and offers financial services. Can you give us examples of how
the credit union and banking systems could work here?

426. Mr Hamilton: Jim Wells touched on the possibility of mixed regulation. | believe that your
preferred suggestion was for all credit unions to come under FSA regulation. Would the BBA
object to the restrictions on services being lifted for credit unions in Northern Ireland but having
regulation remain with the Department here? Would that cause any difficulty for your members?



427. Mr Leenders: | will take the last question first, because it leads more naturally from my
earlier comments. Provided that there is appropriate regulation that does not create a regulatory
arbitrage so that some could take advantage of a lighter-touch regime, and provided by
extension that there is co-ordination in the event of different regimes, that approach could be
explored. Our concern is that consumers are protected through regulation and that an innate
advantage should not be gained.

428. Mr Hamilton: It is more a question of the robustness of the regime rather than of who the
regulator is.

429. Mr Leenders: | have not heard, from the experience in GB, that the FSAs CRED Regime has
been particularly onerous, even for smaller credit unions.

430. Mr Hamilton: That is what we have heard.

431. Mr Leenders: | appreciate that that has been commented on. Barclays Bank is a good
example of giving the mechanics to credit underwriting. The provision of personal current
accounts has also proved successful, and increasing numbers of credit unions in the UK are
looking to do that. They do that by partnering with co-operative financial services so that they
do not have to create an infrastructure; rather, they white-label an existing product.

432. Some credit unions have been able to charge for personal current accounts in a very
competitive market, where the retail banks in Great Britain have found it very difficult to move
away from a fee-free account if in credit. That strikes at the core of financial inclusion because it
involves transactions and transacting business. Others have looked at the issue very carefully
and have started to provide debit cards, for example, that can be attached to products and
services. That is getting into transactional banking.

433. |1 do not want to leave the Committee feeling that the banks are uninterested and trying to
park those at the margins with credit unions. Across the UK, banks open about 50,000 basic
bank accounts per month net. That is taking account of those that have closed. We feel that we
are meeting a demand and, in the context of wider competition, we feel that there is room in the
market for others as well.

434. The Deputy Chairperson: There is a demand from customers that services such as ATM
machines, for example, should be available from credit unions.

435. There is also a demand for better borrowing facilities because of the more competitive
interest rates, which will benefit the consumer in these times of economic downturn. Witnesses
from the credit unions told the Committee that an expansion of the facilities that they offered
would attract more customers and that the increased revenue could be reinvested in social-
economy enterprises. That increased custom would open up investment opportunities and assist
in growing the economy and benefiting the greater community. Is that a likely outcome of
increased credit union services?

436. Mr Leenders: The longer-term investment of assets is quite a different skill set from the
provision of retail financial services, and the Committee should reassure itself that the credit
union sector has sufficient skills in that sphere. | do not think that the credit unions in Great
Britain invest in that way. It would be a challenge in some areas to match the longer-term yield
from such investment to the shorter-term demand for interest on savings, for example. Some
fairly sophisticated balance-sheet techniques would be needed, and there would need to be a
careful assessment of the capital held and clear considerations of the appropriate capital
adequacy would be required.



437. In more simplistic terms, if all the cash is tied up in longer-term investments in community
projects that are not necessarily providing a yield, where is the cash flow to meet the monthly
interest commitment? It would involve significant issues of asset, investment, and balance-sheet
management. Expanding their facilities would move credit unions into a field that would require
sophisticated financial services and competences - although I do not suggest that they should
not move into that area.

438. Mr McFarland: The Committee heard a few weeks ago that, given that credit unions are of
different sizes, one of the options would be for the larger credit unions that wished to move into
the banking sphere to form themselves into a private company - a bank, one could argue. Such
a private company would come under the remit of the FSA and would provide all those services
under discussion, whereas the smaller credit unions would remain independent. You suggest that
a split system may not be sensible, but could larger credit unions form a private company or
bank?

439. Mr Leenders: Whatever the corporate structure or form of governance involved, regulation
should be considered for the protection that it provides for consumers, and that needs to be
pitched at the right level. That might involve a mechanism to establish greater protections
because, as a larger entity, a company is more comfortable in dealing with the FSA, for example.
However, that should not lessen the responsibilities of the smaller credit unions that operate
under that umbrella. There are governance issues that would need to be explored in that regard.

440. Mr McFarland: Should a group, such as a football team, for example, be allowed to join a
credit union, as opposed to an individual?

441. Mr Leenders: | see no objections in principle. However, that would to an extent be
predicated on the demands that such groups made of a credit union. In the case of a micro-
enterprise - an example was a mother and toddler group - | see no challenge or difficulty.

442. Larger organisations with cash-flow management and borrowing requirements involve more
sophisticated decision and underwriting techniques. That is not necessarily an issue, provided
that the competency exists. However, from the evidence thus far, in principle, | see no problem.

443. The Deputy Chairperson: If members have no further questions, I thank Eric for attending
and for sharing his views with the Committee. May the Committee submit further written
guestions to you if necessary?

444. Mr Leenders: Yes, by all means.
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445. The Chairperson (Mr Durkan): This session is a briefing from departmental officials on our
inquiry into credit unions. | welcome Mike Bohill, who is head of business regulation; he, Sandy
Williamson and Paul Bingham from Companies Registry will provide the briefing. The relevant
papers are in members packs, along with possible lines of questioning based on issues that have
been previously pursued. The packs also contain an updated briefing paper from the
Department, as well as its original submission. Furthermore, the packs contain a press extract
from 'The Irish Times, which reflects the words of admonition from the Souths financial
regulator. There is also an Assembly Library and Research paper on the role of credit unions in
community enterprise initiatives in the South.

446. Mr Mike Bohill (Department of Enterprise, Trade and Investment): | will take a few
moments to provide an update on some issues that have arisen since we produced our
comprehensive briefing paper at the end of May. More recently, we produced a shorter briefing
paper on the regulation of credit unions in Great Britain and Northern Ireland.

447. The main development since we last appeared before the Committee is that the Treasury
issued a consultation document setting out seven key changes to the legislation governing credit
unions in Great Britain. Those changes are proposals for replacing the common bond
requirement for credit unions with a field of membership test; performing the requirements
relating to membership qualifications and renaming them common bonds; removing the
restriction on non-qualifying members of credit unions; repealing the attachment requirements,
which restrict the withdrawal of shares; allowing credit unions to admit bodies corporate and
unincorporated associations or partnerships to the membership of credit unions; abolishing the
8% per annum limit on dividends payable by credit unions; and allowing credit unions to charge
the market rate for providing ancillary services to their members.

448. The Treasury issued a formal consultation document, for which the closing date for
responses was 15 October. Draft legislation has not yet been prepared, and we understand from
contacts with the Treasury that the target date for undertaking the legislation is April 2009. That
is a further development on the credit union side in Great Britain.

449. Furthermore, since we last met we have continued exploratory discussions with the
Treasury and with our opposite numbers in the Financial Services Authority about the options
that we identified in our original paper and, in particular, the scope of credit unions to access
deposit protection through the financial services compensation scheme.

450. The exploratory discussions did not involve Ministers or senior members of the Treasury.
However, the key issue to emerge from the discussions is the belief of the FSA - and | think that
it is a view that is shared by the Treasury - that regulatory responsibility for Northern Ireland
credit unions should not be divided between the FSA and the Department.

451. We have requested discussions with the Irish League of Credit Unions to discuss its
preferred option for the way ahead, and we hope that those discussions will happen soon.

452. The Chairperson: You say that the Treasury does not want regulatory responsibilities to be
split. What is the view of DETI?

453. Mr Bohill: DETI wants to find a way round that.



454. Mr Cree: That is encouraging.
455. The Chairperson: Do you see a way round it?

456. Mr Bohill: It is not an administrative matter solely: there is legislation that governs the
regulation of credit unions in GB and legislation that governs Northern Irelands credit unions.
Any changes to the status quo will involve legislative change. That is one consideration. The
second consideration is finding an acceptable modus operandi that will address the Treasurys
concerns. We have not yet bottomed out all the Treasurys concerns; that is work in progress.

457. The Chairperson: Has the Assembly the competence to introduce legislation that will allow
credit unions in Northern Ireland to offer a wider range of services than at present and offer
services that compare with their counterparts elsewhere? Are some of those areas deemed to be
part of the business of banking and, therefore, not within the remit of the Assembly.

458. Mr Bohill: They are outside the Assemblys responsibilities. The additional services that
credit unions have been talking about are reserved matters that are regulated by the Financial
Services Authority.

459. The Chairperson: That legislation, therefore, is not in the gift of the Minister, the
Department or the Assembly.

460. Mr Bonhill: The Treasury and Westminster have in their gift the power to make legislative
amendments that would embrace Northern Ireland credit unions.

461. The Chairperson: The Assembly would be required merely to table a legislative consent
motion to accept the legislation. The issue is the willingness of the Treasury. We heard from the
FSA and from your discussions with the Treasury that it does not want to split regulations: it
wants to continue regulating some services while the Department continues to regulate as it
does now. Would the FSA delegate its regulatory role to the Department of Enterprise, Trade
and Investment?

462. Mr Bohill: The FSA strongly opposes delegating its responsibilities en masse to DETI.
463. The Chairperson: The FSA told us that. However, what is the view of DETI?

464. Mr Bohill: DETI wants to know whether other views can be considered apart from
delegating all responsibilities to DETI.

465. Dr McDonnell: Many of us are enthusiastic supporters of credit unions and feel that they
could do much more. Would it be possible to have a two-tier credit union system? One tier would
consist of the advanced credit unions - those with the bells and whistles - and the other would
comprise the fledgling credit unions. Credit unions could become great drivers if they were
allowed to operate in the social economies.

466. Mr Bohill: There would be advantages and disadvantages to such a model. There would be
an advantage in being registered with the FSA and in enjoying all the attendant benefits,
including depositor protection; however, there would be a disadvantage to the other class of
credit unions, which may not want to provide additional financial services and which preferred
local regulation by DETI. That other class would not have the cover that the credit unions
registered with the FSA would have.



467. Dr McDonnell: That difficulty should not be insurmountable because businesses are
regulated on various levels.

468. Mr Bohill: You have put your finger on one of the options, and we are talking to the FSA
about it.

469. The Chairperson: My impression is that the FSA is not enamoured of dividing credit unions
here into A and B divisions, where some fall to the FSA to regulate and others to another
regulator. The FSA seems to regard that position as susceptible to all the dangers of split
responsibility, which it wants to avoid.

470. Mr Bohill: | share the FSAs concerns about split regulation, where the FSA regulates one
part of a credit union and DETI regulates another. That is fraught with danger.

471. The Chairperson: The danger of a split is that there would be different regulators for
different services provided by the same credit union. However, is the same danger present if
there were different regulators for different credit unions, which is what Alasdair suggests?

472. Mr Bohill: Perhaps the latter would be more manageable.

473. Dr McDonnell: Businesses are regulated at various levels, depending on their leverage. |
have some knowledge of the travel agency business. One can set up a bronze- or basic-level
travel agency, which is a shop on a street corner run as a one- or two-person business. Such
businesses are regulated, by and large, by ABTA (Association of British Travel Agents), even
down to airline tickets and so on. A travel business may graduate to IATA (International Air
Transport Association) regulation; IATA is like the FSA. If a travel business is very ambitious, it
can graduate to the gold standard, which is regulation by ATOL (Air Travel Organisers
Licensing), an international organisation. That is the regulation system for the travel business: all
three regulators interconnect.

474. By analogy, the FSA could co-operate with DETI on the regulation of credit unions, with
free exchange of information between them.

475. Mr Bonhill: To be fair to the FSA, it is not a one-package-suits-all regulator; it has different
levels of regulation, depending on the scale and complexity of an individual credit union.

476. Mr Sandy Williamson (Department of Enterprise, Trade and Investment): We envisage two
versions of credit unions regulated by the FSA. Version one is a basic credit union, requirements
for which are less onerous than is necessary for compliance with FSA regulations. Version two is
for more advanced credit unions, and that version best suits the type of credit union that wishes
to deliver a range of enhanced services.

477. At the moment, the FSA draws a similar distinction between the two types. There would be
perhaps only 10 or 20 version-two credit unions in GB; they are small compared to the total
number of credit unions in GB.

478. Mr Bonhill: An aspect that we seek to explore further with the FSA is whether there might be
some form of memorandum of understanding or inter-agency agreement, whereby less complex
credit unions - | am not sure whether they fall into version one or version two - are regulated by
DETI, leaving the larger, more ambitious credit unions to be regulated by the FSA.

479. The Chairperson: During an evidence session with the Committee, representatives from the
FSA reflected on the nature of their engagement with credit unions in Great Britain. During



another evidence session, Mark Lyonette, who appeared in his capacity as a member of the
Treasurys Financial Inclusion Taskforce, spoke about his experiences as chief executive of the
Association of British Credit Unions Ltd (ABCUL), and he offered a fairly positive assessment of
credit unions relationship with the FSA. | may want to revisit some of those points, depending on
whether members explore them.

480. Mr Hamilton: Our discussions have evolved to the point where we are no longer talking
about what services should be offered and their effect, but whether regulation should be
introduced and how best to implement what we want to achieve.

481. Your contribution has been interesting. The Department had discussed setting up a
separate company altogether. From my recollection, the Financial Services Authority was not as
badly disposed to that idea as it was to some of the others. Can you go into more detail about
your latest discussions with the credit unions on that issue? Since you are due to speak again to
representatives from the Irish League of Credit Unions, perhaps you have no fresh information.
482. Mr Bohill: It is an agenda item for discussion.

483. Mr Hamilton: Is that a possible way forward?

484. Mr Bohill: We proposed that option to the league several years ago.

485. The Chairperson: Was that in the days of Angela Smith?

486. Mr Bohill: That is correct.

487. Mr Hamilton: That is ancient history now.

488. The Chairperson: | remember the meeting.

489. Mr Bohill: It is an option that we want to address.

490. Mr Hamilton: It is an interesting possibility.

491. The Chairperson: During the evidence session, we suggested that option to the FSA
representatives. If a company called credit union financial services were to be formed, would the
FSA be able to regulate it?

492. Mr Bohill: The short answer is that, by law, such a newly formed company would be
required to register.

493. The Chairperson: The FSA said that it was not unusual for it to regulate financial bodies
that are owned by unregulated shareholders.

494. Mr Bohill: It is no more unusual than the Progressive Building Society being regulated by
the FSA.

495. The Chairperson: Part of the problem for members, apart from the issue about where
regulation is most feasibly located, is how to afford the opportunity of regulation to credit unions
that want to avail of it, without placing an obligation - and perhaps an impossible challenge - on
those that do not.



496. However, it is difficult come up with a solution that does not involve dual or parallel
regulation. We have been told that the only way to open services for some credit unions is to go
the FSA route; however, how can some credit unions take the FSA route without forcing all
credit unions to join them? The position of the FSA and the Treasury is vital to whether the
Department is amenable to parallel regulation.

497. Mr Bohill: The Department is amenable. Our objective is to maximise the potential of the
credit union movement in Northern Ireland; we are not in the business of stymieing the
development of credit unions. We try to maximise the flexibility of the credit union movement,
and we have made a variety of changes to the regulatory framework over the past few years.
Sandy can detail those if you want. However, we came up against a bar.

498. We cannot go any further because to do so would be to move into reserved matters. We
know the position of the FSA and we know that it is shared by the Treasury - a representative
from the FSA has already given evidence to the Committee. Nevertheless, it is worth having
further discussions with those organisations to see if we can find a way round the issues. The
Department is engaged in that at the moment.

499. The Chairperson: The representative from the FSA made the position of that organisation
clear, although he also said that it would always be influenced by the views of the Treasury. Our
representations may have to focus in that direction in order to open up possibilities. If the
Treasury is absolutely immutable on allowing the FSA a regulatory role alongside the Department
and if legislation brought credit unions here under FSA regulation, would the Northern Ireland
Act 1998, which specifically devolved the Credit Union (Northern Ireland) Order 1985, have to be
amended?

500. Mr Bohill: No; although Sandy can keep me right if | am stepping out of line.

501. The Chairperson: It is a bit of legal pedantry, but | want to cover it in case it becomes a
serious issue.

502. Mr Bohill: The Departmental Solicitors Office has confirmed that it would not require any
amendment to the Northern Ireland Act 1998.

503. Mr Williamson: We do not have much detail on the legislative changes that will be required;
it depends on the final option. However, the Credit Union (Northern Ireland) Order 1985 will
need to be changed, and corresponding changes will need to be made to GB legislation, such as
the Financial Services and Markets Act 2000, and other legislation. It depends on the final
options that are selected.

504. The Chairperson: Therefore if new financial services legislation were enacted at
Westminster, it would not repeal the relevant part of the Northern Ireland Act 1998; it would
simply supersede those provisions.

505. Mr Bohill: That is correct. | cannot remember the exact advice of the Departmental
Solicitors Office, but its interpretation is that no changes would need to be made to the Northern
Ireland Act 1998. | am certain of that.

506. The Chairperson: | referred earlier to the press extracts in our members packs; have you
any observations on the views that were expressed by the regulator in the South?



507. Mr Bohill: I am not surprised at those views. The Irish League of Credit Unions has an
interest in securing changes. | heard your remarks as well; perhaps the press release did not
guite read as the league had wanted it to.

508. The Chairperson: Thank you for your presentation. The Committee is continuing its work on
this issue, and, as you know, we will hear more evidence in the coming weeks. We hope to
produce a report early in the new year. There is a great deal of interest in the position of credit
unions, not least because of the current climate. We will keep you informed of any progress.
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509. The Chairperson (Mr Durkan): | welcome the representatives from the Ulster Federation of
Credit Unions. Briefing the Committee today are Tommy Jeffers, the development and share
protection officer; John Junkin, board member; and Gladys Copeland, co-ordinator. They have
given evidence to the Committee before, and we appreciate the submission that they have
provided for this meeting.

510. Mr Tommy Jeffers (Ulster Federation of Credit Unions): Thank you for inviting us back,
although I wish the circumstances were different: | heard your interview on the radio this
morning, Chairperson. The issues that we will address today are mediocre in comparison. John
Junkin will deliver our short submission.

511. Mr John Junkin (Ulster Federation of Credit Unions): The submission has been kept as short
as possible - that way, it is easier for me to read.

512. The Ulster Federation of Credit Unions (UFCU) is pleased to be included in the Committees
deliberations on the future management of credit unions in Northern Ireland. As a relatively
young organisation, we have wide-ranging experience in the setting-up and bedding-in our
original credit unions from 1986 to now, planning for things such as staff training and IT
management.

513. Since its inception, the UFCU has been well regulated by the Registry of Friendly Societies.
There is a mutual history of give and take, which continues to work well and is to the advantage
of every credit union in Northern Ireland. One symptom of that sound relationship is the



acknowledgement that Northern Irelands credit union system is regarded as one of the safest
places to deposit ones hard earned savings.

514. The idea of credit unions growing to enormous proportions with the intent of taking over
the functions of main-line banks is a step too far. Credit unions are credit unions and banks are
banks - each should have its place. In the USA, many small local credit unions have closed
because their businesses were subsumed by the super credit unions that were allowed to
develop. Although obvious economies of scale should be considered, one undeniable downside is
the closure of local credit-union offices, which have a personal and caring touch as their
hallmark.

515. As politicians, all of us have probably been involved in attempts to prevent the closure of
our local post offices over the past decade. The UFCU will not facilitate the same fate to befall
any of Northern Irelands small local credit unions through the incremental application of
potentially destructive legislation.

516. We have no stance on whether credit unions should be regulated by the FSA. In our view,
that appears to work well in GB. That is not to say that we should stand idly by here. Credit
unions here are regularly quizzed about whether they can accept child trust funds or education
maintenance allowances, and, of course, they cannot do so. We are asked to accept deposits
from small clubs and community groups, and simple joint accounts from elderly people, mainly
couples, but we cannot do so. Furthermore, it appears that the recent, much-vaunted saving
gateway scheme will not be available for administration by Northern Ireland credit unions.

517. Sometimes, such activity would not be compatible with our individual common bonds: but,
in our experience credit unions are generally losing out pretty badly due to the outright
prohibition of that activity. It appears that FSA regulation of credit unions would substantially
solve those issues here.

518. The Northern Ireland registry would do well to acquire regulatory powers from Westminster
to extend its ability to include those matters. That would be a more acceptable scenario to the
UFCU, as it has an established professional relationship with local registry staff. Like the FSA, we
do not expect the relative sizes of shareholdings in any future joint accounts or group accounts
in credit unions to deviate from the present individual figures. It might even be dangerous to
allow them to do so. Credit unions do not need any account holders to be able to hold them to
ransom, and, in that respect, corporate account holders with large shareholdings could be
especially powerful and dangerous. The present cap, which should be £15,000 or 1% of the
credit union assets, whichever is smaller, seems to work well.

519. It appears to the UFCU that credit union regulation needs to be clearly equitable, in line
with acknowledged pan-European principles of fairness. The idea that a small, rural credit union
in a sparsely populated catchment could be regulated by a junior section of the registry, while a
larger, inner-city credit union could be regulated by the FSA, or a registry top tier, is anathema.
The smaller rural players in such a scenario would probably be seen as Mickey Mouse outfits.
There is already ample evidence in Northern Ireland, in other social spheres, of the divide
between city and country, and we believe that it would be wise to avoid building on that.

520. In conclusion, the UFCU believes firmly in providing a quality service that uses best practice
for those members who want a real financial alternative to IT-driven, foreign-owned, high-street
banks. We must maintain and nourish an envelope of regulation that allows controlled growth to
sustainable levels of operation in a twenty-first century setting. We prefer to be able to provide a
wider range of services in all our credit unions, but we need to know that none of us will be a
minor player - other than among equals.



521. The Chairperson: Thank you, John, for that submission, and for your previous oral and
written submissions to the Committee. First; is the federation aware that in the pre-Budget
report issued this week the Treasury stated that it will be reviewing credit unions and industrial
and provident societies in Northern Ireland? For your information, and for the Hansard record,
paragraph 3.70 of the pre-Budget report states:

In addition, Treasury will undertake a review of the regulation of credit unions and industrial and
provident societies in Northern Ireland, working closely with the relevant authorities in the
Northern Ireland Executive. These mutuals are currently regulated by the Department of
Enterprise, Trade and Industry, Northern Ireland under Northern Ireland credit union and
industrial and provident society legislation. The review will take account of the importance of
mutuals to the Northern Ireland financial sector, and draw on good practice in other countries."

522. This Committee will conclude its report, and present it to the Minister and Department here.
We also want Treasury, the FSA, and others to reflect on it. It must be understood that we
might not get to pick the exact furniture we want: we will have to adjust. How can credit unions
best be enabled to provide a wider range of services? You mentioned extra products and
services about which your member unions have asked and have expressed an interest in
offering. How can some credit unions offer those services without risking the creation of super
credit unions that will gobble up the smaller ones?

523. Mr Junkin: | am sure that the others will want to say something about this, but our
submission states that Companies Registry is our regulator. It should not be a big problem for
the registry to acquire more powers. Perhaps it could work in conjunction with the FSA - which
seems to have its plate full at the moment in GB and may not want to extend its influence over
here. | see no reason why the registry here could not expand to include the work of the FSA - at
least in the sphere of credit unions. That should help us progress and bring us up to speed with
the rest of GB, at least.

524. The Chairperson: Committee members can provide their own assessments, but | did not get
the impression from the FSAs evidence to the Committee that it would find it too burdensome, or
distracting, to take on board the regulation of credit unions in Northern Ireland. The FSA made it
clear that it did not like the idea of delegating regulatory powers. FSA representatives also said
that they do not want to duplicate regulation: in other words, that they would regulate for
certain services and the Department would regulate for others. | detected an appetite from them
to regulate credit unions in Northern Ireland. Other members may have a different assessment,
but that is the impression that | received in a previous evidence session.

525. Mr Jeffers: We have no difficulty in being regulated by the FSA rather than the registry. The
Hansard report of the FSAs visit to the Committee mentioned a two-tier system. We are not in
favour of such a system because the situation would arise in which some credit unions would be
able to provide services that other credit unions could not. Such a situation would be unequal,
and | would like everyone to be equal. At the same time, larger credit unions have the facilities
and the money behind them to do things that small credit unions cannot do. One must bear in
mind the ethos of a credit union and what it is about: the aim is to allow the community to use
its own money and spend it within that community.

526. We are not against the FSA regulation, but we do not see any problem with the registry
here doing the job on the FSAs behalf. As you say, Chairman, the FSA will not want to delegate
if they can help it.

527. The Chairperson: That seemed to be the case. You said that you see dangers in having a
two-tier system. Committee members have suggested different versions of what a two-tier
system might be. They have expressed the strong desire to produce recommendations that will



provide opportunities for credit unions that wish to offer an expanded range of services - the 17
or 18 services that credit unions in England are able to offer - without imposing an obligation on
smaller credit unions to enter territory into which they may not wish to go. How might we create
such an opportunity for those who need it without imposing obligations on those who are not
ready for such change?

528. Mr Junkin: Although credit unions in the USA have expanded, the downside is that they
have done so by closing smaller offices and retaining only the efficient ones; consequently,
people living in remote areas, or who are financially weaker, do not have the same access to
services. American credit unions are professional outfits, with glass-fronted offices and
professional staff. They do not know their customers - people are just numbers to them. That is
what happens when a credit union gets too big, and | do not think that that was what Raiffeisen
or the others had in mind when they began the movement.

529. There is nothing wrong with economy of scale - every credit union is attempting to get big
enough in order to pay staff to do different jobs. However, we must draw the line somewhere
and not allow ourselves to get too big. In America, some credit unions are so strong that they
have been able to take over mainstream banks. Credit unions have their place, as do banks, and
the line must be drawn between them. However, doing so is tricky, because everyone has their
own ideas about where the line should be. For example, if | represent a big credit union, with
perhaps 20,000 or 30,000 members, I might want to grow that membership to 50,000, because
achieving such a target might create a further economy of scale. However, if small, rural credit
unions here - which are perhaps nine or 10 miles apart - were to get much bigger, the scenario
of closing offices, rather than opening them, would arise, and that would result in credit unions
becoming less accessible to the people whom they were originally intended to target.

530. Ms J McCann: | appreciate your comments about small, rural credit unions. However,
people in disadvantaged areas who might not have assets and, consequently, who are not able
to access bank facilities, use credit unions, and they tell us that they would like to have access to
facilities such as child trust funds and ATMs. Therefore, as the Chairperson said: how can we
help to bring about the provision of such facilities, without having a detrimental effect on smaller
credit unions?

531. Mr Junkin: It should be possible to achieve that goal - ATMs, swipe cards and other such
facilities are a natural progression. For example, 30 years ago, no one had heard of computers:
yet, how could we do without them now? The provision of ATMs and other services will progress
similarly in credit unions.

532. All that is needed is for credit unions to be regulated to a standard that demonstrates that
they are organised well enough, and that they can accept money for and properly administer
Government schemes, such as child trust funds and education maintenance allowance, to the
appropriate people. It should not be terribly difficult to give the registry that power. We would
like to do it ourselves. Am | answering the question correctly, or am | being oblique?

533. The Chairperson: No, you are not being oblique, but some of this is unknown territory. We
can all say that it should be easy for the registrar to get the necessary powers, but it is not clear
that the Treasury is happy for the powers to be scattered about in different ways, resting with
FSA in one place and with the registrar here. It is not clear either that the Department and the
registrar would necessarily be comfortable with that arrangement or happy to seek those
powers. We will discover that when considering our recommendations.

534. Mr Junkin: Gladys Copeland and | had experience of the former National Federation of
Credit Unions in England, which also extended into Scotland. We have absolutely no doubt that
the worst-run credit union in Northern Ireland could not be as badly run as some of those in



Great Britain. 1 have no doubt that we in Northern Ireland, and Ireland as a whole, are miles
ahead. | do not understand why the registrar here cannot make the final step to bring us up to a
par with FSA regulation. If there has to be FSA regulation, so be it, but we cannot see why the
registrar cannot take that step. We have already demonstrated through the Irish League of
Credit Unions and the Ulster Federation of Credit Unions that we can look after peoples money,
administer it well and provide a decent service - and we do not disappear overnight.

535. The Chairperson: That is recognised. However, equally, | must reflect what the FSA and the
Department have told us. We do not detect that there is a liking for the idea of the FSA
delegating its powers for other services to the Department here, from either party. Obviously,
each organisation has said it will wait to see what the Committee recommends in its report. The
FSA has said that although it will have a clear view on these matters, in the end, it must respond
to what the Treasury determines. Certainly, the indications from the Treasury are that it sees the
matter in FSA-regulated terms only. That is part of what we are dealing with. We now know that
it is conducting its own review.

536. Mr McFarland: One suggestion is that larger credit unions that are desperate to provide
additional services could form themselves into a company, which would be FSA-regulated. Have
you any thoughts on that?

537. The Chairperson: That would be a company called, say, credit union financial services
limited. For those additional services, it would be subject to FSA regulation.

538. Mr Jeffers: Would that not be unfair to the other credit unions that are not in that particular
organisation? If an organisation down the road can do everything, customers at another credit
union will ask why it cannot provide the same service. If anything, | would worry about that sort
of outcome. It is important to try to be fair to everyone, especially people who live in areas of
deprivation. People in those areas will not worry about getting credit cards and so on through
the credit unions, but they would like the child trust fund scheme to be available, as well as the
new gateway scheme. It is a case of trying to be fair to everybody. If some credit unions join
forces to form a conglomerate, that would be unfair to the rest.

539. Chairman, | hope that you have pointed out to the FSA that there are probably more credit
unions in Northern Ireland than in the whole of England, Scotland and Wales. The credit unions
here are larger, as well. 1 do not know the figures off the top of my head, but | would say that
the largest credit unions in England might have 1,000 members. Some of our credit unions - as
members will know from the credit unions in their part of the world - have 18,000 members. So,
there are more people in Northern Ireland in credit unions than there are in the whole of the UK
put together. Therefore, there is a different scenario here. | hope that they realise what they are
taking on.

540. The Chairperson: Obviously, the Committee has recognised that credit unions here have a
much bigger membership base, but the range of services that they are able to offer is restricted.
Therefore, the Committees aim in its inquiry is to ensure that a point can be reached at which
credit unions can offer the sort of services that compare to those of their counterparts
elsewhere.

541. Alan referred to one suggestion that has been made, which is to form a company. Those
suggestions were made only after reflection on what we have heard from people like you, which
is that although it is all very well that people want to avail themselves of a wider range of
services, some credit unions do not want to go there - they are happy enough with what they
offer at present and do not want to go too far too quickly.



542. As regards trying to be fair to everybody, it has been suggested that certain options could
allow credit unions that do want to expand their services to do so, without forcing others that do
not. That is why options must be considered that will enable those credit unions that wish to
offer an expanded range of services to come under a different level of regulation than those that
do not.

543. One version of that was suggested to the FSA in circumstances in which it said that it would
not favour or take kindly to credit unions in Northern Ireland trying to offer new services without
it regulating them here in the same way that it does elsewhere. Therefore, it was suggested
that, rather than the FSA regulating individual credit unions, it could regulate a company or
some kind of corporation that provides those services, which are then offered over the counter
by individual credit unions. The FSA said that it is used to regulating companies whose
shareholders are unregulated, which is what would happen in that instance: the credit unions
that offer those services over the counter would not be regulated by the FSA, but the company
that provides those financial services - trust funds, and so on - would be regulated. That is just
one option. The FSA said that it would consider that; however, it did not appear particularly
enthusiastic. It seems to prefer to do what it does in GB, which is to regulate individual credit
unions that want to provide extra services. How can your goal of being fair to everyone without,
in a sense, imposing on everyone be achieved?

544. Mr Junkin: Perhaps we could answer that if we could see the model that the FSA has in
mind.

545. Alans idea has been tossed around. The federation has tossed a lot of ideas around about
insurance, about how costs can be cut and about how operations can be streamlined. It would
be a big step for us to enter into the service-provider scenario that you have mentioned. We
certainly would not reject it out of hand. We would be interested to see how it would work. | am
sure that we would find difficulty with bits of it; however, maybe not. Perhaps we would like all
of it. Although we would not reject it, we are worried that another organisation would run credit
unions again, which would be too many organisations. We want to keep credit unions as simple
as possible.

546. Dr McDonnell: I get the message from you - correct me if I am wrong - that you would be
keen for child trust funds and child maintenance, for example, to be dealt with by credit unions.
Can you suggest other elements or activities that credit unions could undertake?

547. Mr Junkin: People ask us about other services that are already available in the commercial
world, such as house and car insurance, for example. There are many other services that we
could probably provide over the counter - in the same way that post offices are always looking
for extra services that they can provide over the counter in order to improve the balance sheet
at the end of the year. We are open to all of those suggestions. However, many of them are
fraught with danger. Insurance provision requires people who have much better training than
some of us have. We could not take on those services lightly. We have open minds as to what
credit unions could provide to enhance their service to the community.

548. Dr McDonnell: Political parties, community groups and small organisations now find it
difficult to run bank accounts. The costs can be half, or more than half, of what the account is
worth. Do you feel that that is a service that credit unions could usefully provide for clubs and
groups of that nature? | am thinking of pensioners clubs gathering money for annual outings, or
whatever.

549. Mr Junkin: For 20 years we have been asked about that - almost from the day we first
opened. | am unsure about holding the funds of political parties: a credit union could exert



undue influence in the run-up to an election, were it to freeze the account for spurious reasons.
Perhaps we had best keep away from politics.

550. We agree that small groups - darts clubs, badminton clubs - that only want to keep £200 or
£300 do not want the trouble of opening bank accounts which are accessible only during the five
days of the working week, when the players are at work somewhere else. Many of those things
would be acceptable to us, so long as they remained small in size and did not become too big.
Business accounts should be administered by banks. Smaller, domestic, community accounts
could be administered by credit unions.

551. Dr McDonnell: You are confident that your members have an appetite to step up their
activities, so long as they do not grow too big?

552. Mr Junkin: Yes.

553. Dr McDonnell: On the issue of growing too big, which presents the greatest difficulty for
you? Is it insurance, training or the loss of local connectivity?

554. Mr Junkin: Connectivity is the biggest issue. Training is something that can be acquired.
The bigger a credit union gets, the more it trains its staff: our credit unions have all done that.
On other occasions at Stormont, we have spoken about the need for more formalised training -
for tellers, managers and potential managers of credit unions - through technical colleges and so
on.

555. However, growing more distant from the community is a danger. In an inner-city area,
where a lot of people live within half a mile of the premises, that is fine: a credit union can be
big but still well-connected. Out in rural areas, even given a 10-mile radius, the credit unions
would not be as strong in membership or finance as those in the city.

556. Dr McDonnell: Aside from conducting day-to-day business, do your branches work
specifically at connectivity? Do they hold social events for its members, or do anything of that
nature to improve connectivity?

557. Ms Gladys Copeland (Ulster Federation of Credit Unions): At Christmas we would have
something for all the members and junior members.

558. If a credit union gets too big, it will lose half of its members. Members will not go into a
bank to save a few pounds, but they will go into a credit union for that purpose. Some people
who have left other credit unions to come to us because their credit unions grew too big: they
felt that it was like going into a bank. We started the credit unions in 1986 specifically to help
people in communities. If we start getting too big and offering all those extra services - which is
what bigger credit unions want - we will lose many members.

559. I want to know how much it will cost us to be regulated by the FSA. When we were in the
National Federation of Credit Unions, | was treasurer for the whole of the United Kingdom. Credit
unions in England were all very jealous of the relationship that we had with our registrar. They
could never phone the registrar to get information, whereas we could phone him at any time. He
was always there to help us. What will happen if the FSA regulates us? Who will we turn to
then? It is based in England and Scotland. | do not think that it should be regulating us. We
should be regulated by the registrar, who should be given the power to let us do the things that
we want to do.



560. The Chairperson: There is a theres a hole in my bucket, dear Liza" element to this. We may
all have views about how sensible it is for FSA powers to be delegated.

561. Ms Copeland: We have to think about the people whom we set up the credit unions to help.
| have been involved from the beginning, and we had a great deal of difficulty in getting people
to join because they did not understand about credit unions. We now have good members who
have been there since we started. If we start to act like a bank, those people will not want to
know.

562. Furthermore, we are all volunteers; none of our committee members gets paid. If we are
given extra work because the FSA is regulating us, | want to know exactly what that will entail.
The Ulster Federation of Credit Unions has its own share-protection scheme. Will we have to do
away with that and join the FSAs scheme? We do not know enough about the FSA; we need to
know what the changes will be and what they will cost the credit unions.

563. The Chairperson: The Committee is conscious of all of those questions. In an earlier
evidence session, Mark Lyonette of the Financial Inclusion Taskforce, who is also a senior
representative of the Association of British Credit Unions Limited, said that British credit unions
seem to be comfortable with FSA regulation. They find it to be proportionate, and the costs are
reasonable. Members did ask those questions; we know that those issues have to be tested. A
different point of view may emerge if individual unions are tested directly.

564. Mr Jeffers: We are not afraid of FSA regulation.

565. Ms Copeland: A few years ago, we attended the Select Committee at Westminster, which
came to the conclusion that the credit unions in Northern Ireland were better run and better
regulated than those in England. It concluded that we did everything better than the credit
unions in England.

566. When we pulled out of the National Federation of Credit Unions, that body collapsed; it is
no longer in existence. We pulled out in 1995 and started our own federation, and we have
always had good support from the registrar. We have never had any bother, but I feel that it
would be very different if we were regulated by the FSA. Under such an arrangement, the credit
unions would have to do much more work. That would be a lot to ask of volunteers, so we would
lose volunteers, we would not be able to pay people, and the credit unions would close.

567. The Chairperson: If the only way of enabling credit unions here to offer a wider range of
services was if they were to come under FSA regulation, would you support that?

568. Ms Copeland: Credit unions that want to be regulated by the FSA should be allowed to do
so. | would prefer to stay with Companies Registry.

569. Mr Jeffers: There is conflict on that point. Recently, credit unions, including my own, have
been growing. That is due to outside factors, and we are encouraged by that growth in
membership. Perhaps | am talking against Ms Copeland, but I am not worried about FSA
regulation, provided we get what we are asking for, including the child trust fund scheme, the
gateway scheme, and helping small community groups, which Dr McDonnell mentioned. If credit
unions have to be regulated by the FSA, so be it. We would love credit unions to have their own
regulation, but the crux of the matter is that we want to be able to do more for our communities
than we can currently do.

570. Mr Junkin: We want to continue with the best-of-Ulster brand.



571. Ms Copeland: I am not worried about FSA regulation of credit unions, but I want to know
what it would involve. | want to know what the changes would be and whether credit unions
would have the same relationship with the FSA as they currently have with Companies Registry.

572. The Chairperson: The Committee is realistic enough to realise that it is dealing with a
mixture of aspirations and apprehensions. We all prefer what we know, but, equally, there is
much pressure to develop and move on. As everyone has reflected, there is much pressure from
credit union members to get more financial services through their credit union, rather than
having to go elsewhere if their natural inclination is to use the credit union. The best balance
must be found between those aspirations and apprehensions with sensible working
recommendations that, hopefully, can go forward.

573. Ms Copeland: We have our own Parliament in Northern Ireland, so why can we not have
our own registry to do all those things?

574. The Chairperson: You leave us with that question. Thank you for your attendance.

575. Mr Junkin: | invite members to visit any of our credit unions, and you can contact any of us
if you have any further questions.

576. The Chairperson: We will distil our recommendations over the new few weeks. We may
need to clarify some points, and we will do that in writing.

577. We now move to a briefing from the Irish League of Credit Unions. Members papers include
a copy of the leagues submission and a paper from the Committee Clerk on some of the issues.
Briefing us today are Uel Adair, who is president of the league, Kieron Brennan, the chief
executive officer, Kevin Helferty, a director, and Fiona Cullen, head of legal and secretariat
services. | remind everyone that the session is being recorded for Hansard.

578. Mr Uel Adair (Irish League of Credit Unions): | thought that you were going to remind me
that 1 had only 10 minutes to speak.

579. The Chairperson: Thank you for your oral and written submissions. You were in the Public
Gallery during the previous session, so you will have heard me read out the paragraph in the
pre-Budget report about the Treasury undertaking a review.

580. Mr Adair: We welcome the pre-Budget announcement from the Treasury, and we look
forward to participating in the review if necessary. However, we hope that it will not be
necessary, as, hopefully, you will have concluded your findings and obtained all the necessary
information. Therefore, we are relying on the Committee to do all that work.

581. The Chairperson: lan Pearson, the Economic Secretary at the Treasury, informed me that
he will write to the Committee to explain that the Treasury review will be happy to absorb and
reflect any proposals, recommendations and areas of evidence in the Committees report, so that
these are not seen as entirely separate exercises. Therefore, Committee members hope that the
Treasury review might mean that there is a better chance of earlier, clearer pick-up on some of
the issues that could be the subject of our recommendations, rather than them simply
disappearing into the system somewhere.

582. Mr Adair: Thank you for inviting us to address the Committee. It has been a long road since
the review of Northern Irelands credit union legislation in 2003, which was a catalyst for focusing
attention on what is now the subject of your inquiry. We appreciate your good work in that area.
The leagues position and preference for resolution of the issues is well documented, and, as part



of the process, it has been presented both orally and in writing to the Committee. That being so,
I do not propose to repeat matters which have been previously discussed, but rather to address
some issues raised in evidence from our stakeholders.

583. Lastly, I want to talk briefly about the challenges to the movement in Northern Ireland
presented by the recent events at the UK Government level. | am, of course, referring to the
absolute need for appropriate savings protection for all credit union members.

584. In a memorandum sent by the FSA to this Committee, dated 6 June 2008, in response to
the Treasury, the FSA acknowledged that Great Britains credit union legislation is outdated, due
to credit unions having far outgrown the model on which the old legislation is based. Reference
was made to the legislation in Great Britain hampering the growth and prudent development of
the sector, and creating problems for credit unions taking part in Government policy initiatives.
Although those issues have now been resolved for Great Britains credit unions, with a raft of
changes in their legislation, these are precisely the problems facing the credit unions in Northern
Ireland every day.

585. The FSA gave oral evidence to this Committee on 23 October, and | should like to revisit a
number of the points that were raised. The FSA has stated that it is not seeking to change the
present arrangements whereby it has responsibility for credit unions in Great Britain, and
Northern Irish authorities have responsibility for credit unions in Northern Ireland. However, the
FSA stated that it would not oppose one particular change - the bringing of all Northern Ireland
credit unions within the scope of the FSA. That is because the FSA does not support the dividing
of regulation with the Department of Enterprise, Trade and Investment (DETI). The FSAs true
position is that it will not oppose change as long as it takes the form of a complete shift of all
credit unions in the Province from DETI to the FSA. That is entirely contrary to the intention of
the Northern Ireland Act 1998, which was - and remains - that credit unions are a devolved
matter to be dealt with by this Assembly.

586. The reason given by the FSA for its all-or-nothing approach is that the simplicity and clarity
of the message to customers would otherwise be open to question. Customers should know who
the regulator is and what standards their credit union is required to meet. We find that argument
unconvincing. The FSA currently operates a two-tiered system of credit union regulation in Great
Britain. Every credit union is defined as either version 1 or version 2. By definition, that system
requires varying standards between the two tiers, but customers in Great Britain seem well
equipped to understand that distinction.

587. The FSA states that it is jealous of its brand, and it is important to it that every institution
carrying the FSA brand is regulated in the same way as any comparable institution on its
register. We can see the sense in that, but you will recall that one of the leagues preferred
options is that a credit union wishing to expand into FSA-regulated activities could apply to the
FSA to be regulated as a version 2 credit union under the scheme currently in operation in Great
Britain. In that scenario, the only credit unions that would carry the FSA brand would be those
that succeed in their application for FSA version 2 regulation. They would be subject to precisely
the same regime as every other comparable institution on the FSAs register. We never imagined
that the system would work any other way.

588. In addressing the possibility of credit unions being allowed to engage in regulated activities
by an extension of the current exemption, the FSA referred to the possible competitive
disadvantage at which some providers would be placed as a result of the different regulatory
regimes. The example that they gave in evidence was that an independent broker providing
mortgage intermediary services under the FSA regulation could face a credit union providing
mortgage intermediary services under DETI, with the potential variances in standards leading to
competitive inequality. That is precisely why we suggested a shared approach. We suggest that



it be done in strict accordance with the manuals which have been agreed between the FSA and
DETI and signed off as a required standard of service provision.

589. The Committee may remember that we offered to employ consultants to help produce
those manuals. It is for the FSA to ensure that the standards demanded by the manuals equate
to those that are applicable to an independent broker.

590. I acknowledge the support that the credit union movement in Northern Ireland has enjoyed
from the Consumer Council. I thank Ms Edwards and Ms Megrath for their evidence to the
Committee on 23 October 2008 in which they emphasised the need for change to the current
restrictions on credit unions and what they called the shameful practice that enables credit
unions in England, Scotland and Wales to provide much more advanced services.

591. As regards regulation that would enable different credit unions to provide different services,
the Committee will recall that Ms Edwards, like us, saw no difficulty in sending a clear message
to customers that the matter is open and simple: | fully agree with the opinion that customers
are not likely to lose sleep over regulation.

592. Evidence from the financial inclusion taskforces Mark Lyonette, who is also chief executive
of the Association of British Credit Unions Limited (ABCUL) and Kieron Brennans counterpart in
GB, reflected the massive contribution to financial inclusion that is being made by credit unions
in Northern Ireland. That role would be enhanced greatly if the legislative and regulatory
problems were resolved. We thank Mark Lyonette for travelling over to give evidence.

593. The last issue I will raise is that of savings protection. The state scheme in the Republic of
Ireland guarantees each credit union members savings up to a maximum of €100,000. In
England, Scotland and Wales, the financial compensation scheme provides for up to £50,000 per
member. Credit unions affiliated to the ILCU have the power, under the financial compensation
scheme, to compensate up to a maximum of £10,000 per member in the event of a credit union
failing.

594. The Northern Ireland Federation of Credit Unions has given evidence that it has a scheme
that is funded by each credit union at the rate of 1% of shareholding undertakings, maintaining
a reserve that will pay 80 pence in the pound. In Northern Ireland, the 26 non-ILCU and non-
federated credit unions have no protection for their members at all. | do not doubt that everyone
at this Committee meeting will be acutely aware of the unacceptable risk posed to the credit
union movement in Northern Ireland and further afield by such lack of protection. The only
protection that exists for credit union members here is that which has been built up by the
Northern Ireland Federation of Credit Unions and us.

595. News of the Presbyterian Mutual Societys entering administration saddened and concerned
us all. That society went from being a thriving, £300 million, organisation to one with an
estimated maximum of £4 million in cash reserves to meet withdrawals - a small fraction of the
total savings of members. The issue has thrown the spotlight on the fact that UK Government
concerns about savings protection extend only to those people in the Province who do business
with banks and building societies. Such a situation is entirely unacceptable to the ILCU and its
member credit unions.

596. The most recent figures for the quarter ending September 2008 offer little help in assessing
the extent of withdrawals from credit unions. Our fears may be realised when we have the
figures for October, which we are now awaiting. We also believe that the UK Government have
acted irresponsibly by failing to provide protection for the Provinces 410,000 credit union
members. The Republic of Irelands Minister for Finance avoided the same danger, when, in
September 2008, he included credit unions in the state scheme for the first time.



597. The current situation represents the most serious challenge that the credit union movement
in Northern Ireland has faced. | ask the Committee to do everything in its power to ensure the
movements survival. The Government have excluded credit unions from the £50,000 guarantee
scheme that it introduced for other institutions, and the result of that is that people are
understandably nervous about the future of the credit union movement. That is why we have
been on the radio and in the newspapers for three weeks convincing members that their money
is safe. Their money is 100% safe.

598. I know that the Chairperson has raised the matter with the UK Treasury, and we
acknowledge the tremendous amount of work he has done in that regard. Credit unions here
face a different problem due to the UK Governments decision to exclude them from the scheme
that was introduced for banks and building societies. We have a triple-lock system for credit
unions members. However, we would not be facing a problem that is different from that facing
other institutions if that scheme had not been introduced.

599. I also remind the Committee about the financial crunch in Northern Ireland. Woolworths
and MFI have gone into receivership, and PC World and Currys may follow. The credit union
movement in Northern Ireland employs almost 500 people, and it is irresponsible for the British
Government to put those peoples jobs at risk by introducing a scheme that destabilises credit
unions.

600. That concludes our presentation. We are willing to field any questions that the Committee
may have. Indeed, you may want to express your disquiet with me. [Laughter.]

601. The Chairperson: | was not going to do that. President Kennedy was wise to ignore
Khrushchevs second letter, and it is best for us to adopt a similar approach. [Laughter.]

602. The Committee understands your frustration. Indeed, we are considering issues that the
ILCU has been pressing for over a long time. The Treasury Select Committee, and certain
reviews, gave you reasons to be hopeful. We are trying to establish what we can do to provide
movement on the issues. We accept that some rage may be expressed from time to time.
However, the Committees record in trying to provide positive movement on the issues is clear.
We have not ignored anyones proposals or propositions during that process. We do not need to
dwell on that any further.

603. The Committee wants to be careful not to exacerbate the situation or trigger any undue
panic in respect of savings protection and financial services compensation schemes.
Representations are being made on the matter, and | have been engaged in representations to
the Treasury; our Minister mentioned it in the Chamber, and the Minister of Finance and
Personnel has also made representations to the Treasury. However, the message coming from
the Treasury centres on FSA regulation, and that the financial services compensation scheme
applies only to FSA-regulated savings. | have made the point that | want the scheme to be
applied to all regulated savings in the UK; and that view is shared by the Committee. We want
that standard to be applied, but we are caught on the hook of FSA regulation.

604. 1 do not wish to dwell on the compensation scheme for reasons that | think we all know,
understand and appreciate, but it does bring us to the heart of the issue of FSA regulation. The
FSA and the Treasury insist that they will only allow a wider range of services to be offered by
credit unions here on the basis of FSA regulation. That is the nub of the issue that we face.

605. Mr Adair: We agonised long and hard as to whether we were going to raise that issue with
the Committee. In fact, we had made the decision not to raise it and to allow the behind-the-
scenes work to continue, because we did not want to destabilise anything. However, events have
somewhat overtaken us, and we can no longer be seen to fiddle while Rome burns.



606. It is important for the sake of clarity that people are aware that the compensation schemes
exist. It is ironic- and | say this as a Presbyterian - that the Presbyterian Church could have
saved the Presbyterian Mutual Society had it used its £44 million as liquidity funding. We do not
want to be in the similar position where, had we done more, we could have saved somebody
else. It is important that this Committee puts pressure on the British Government to have the
compensation scheme extended to Northern Ireland - even if it is only for a two-year period. It is
important that the scheme is put in place so that people are not unnerved. We are experiencing
difficulties in trying to reassure our customers that their money is safe, when they are being told
by friends and relatives that there are problems with credit unions. Older people, in particular,
are unnerved as a result of such hearsay.

607. We do not want to put it to the test as to whether our £110 million fund is enough to stop a
run in the event that one occurs. We believe that the Committee should be able to do something
in relation to extending the compensation scheme to Northern Ireland.

608. The Chairperson: We are trying. The point has been made and has been reflected, on
behalf of the Executive, by the Minister of Finance and Personnel. Indeed, the Minister of
Enterprise, Trade and Investment also referred to that very issue in the Chamber. Unfortunately,
the Treasury has its own view and is very much caught up on the issue of FSA regulation.

609. Furthermore, | have personally spoken to the Prime Minister about the issue and the
invidious situation that it is creating for people. | have told him of the difficulties that could be
created potentially; not least at this time of the year when many big withdrawals are made. As a
result, credit unions may not know whether the pattern of withdrawals is natural, or whether it is
due to whispered worries. Indeed, funds may not be replenished in the new year, and it may
only be then that people realise that the nervousness has gone deeper.

610. The Committee is working in a proportionate, sensible, urgent, if sometimes private,
manner to try and get the issues resolved. The heart of the dilemma for this inquiry is that the
Committee has been told that if it wants to open a door that will allow credit unions to offer the
range of services equivalent to that offered by their counterparts in the South and in GB, they
will have to go through the door marked FSA regulation”.

611. Mr Adair: We do not believe that we have to go through that door. We believe that the FSA
is being disingenuous in its arguments.

612. The Chairperson: Maybe it can afford to be.

613. Mr Adair: What must be borne in mind is the current position of the credit unions - our chief
executive expressed that very well this morning and will do so again.

614. Mr Kieran Brennan (lrish League of Credit Unions): The Committee is well aware of our
preferences: they have been explained in detail during evidence sessions. We ask the Committee
to ensure that if its inquiry does not reflect our desired outcome in its recommendations, it will
make a positive recommendation to facilitate extended services. In other words, we do not want
to see the issued fudged. There must be a positive recommendation that will allow credit unions
in Northern Ireland to extend the range of services they can offer.

615. Ms Fiona Cullen (Irish League of Trade Unions): Judging from the weight attached to the
evidence given by the FSA, it seems that some of the options that may have been on the table a
few years back may no longer be available, and we may not be able to explore some of the
issues that we wanted to explore. What must be made clear is that, as of today, we do not have
a mandate from our members to sign up and walk through the door that you have mentioned. It
will be up to us to persuade our members, if it comes to the point that that is the only option.



616. Mr Adair: A do-nothing option is not an option. We believe that this is a legislative matter,
and that it is not for the FSA to determine whether it regulates. It is matter for the Assembly:
the Assembly has the right to determine that the powers of the FSA will be exercised by DETI
and that that is how credit unions will be regulated in Northern Ireland. If Assembly Members
collectively have the political will to do so, they can decide that DETI will regulate credit unions
in Northern Ireland on the same basis as they are regulated by the FSA.

617. The Chairperson: The Assembly does not have that power.

618. Mr Adair: The Assembly has responsibility for credit unions in Northern Ireland: that is a
deregulated matter.

619. The Chairperson: The Assembly has responsibility only for the Credit Unions (Northern
Ireland) Order 1985, not for credit unions in Northern Ireland in their entirety. The Committee
has examined that issue. The Northern Ireland Act 1998 refers to the 1985 Order; it does not
refer to credit unions as such. Legal advice to the then-Secretary of State was very careful in
making that distinction, so that the Assembly would not be free to legislate, or do whatever it
wanted in respect of credit unions. The Committee asked the departmental officials whether the
Assembly could legislate to allow credit unions to provide a wider range of services than those
covered at the moment by the 1985 Order. The answer was that the Assembly would not have
the competence to do that.

620. Mr Adair: Our organisation has been on record for a number of years as stating that the
registry does a very professional job in regulating credit unions. | also believe that the FSA does
a professional job in regulating credit unions in GB: | do not think there is any difference. |
would not impinge on the professionalism of either organisation in carrying out that job.

621. However, it is disingenuous for the FSA to suggest that its brand would be affected if its
role were to be carried out by an organisation over here. The FSA is saying that the DETI
registrar could not regulate credit unions as professionally as it could; and with all due respect,
that is poppycock. Staff here are very professional, and it is likely that regulation would be
carried out by the same staff were the FSA to take over. It is nonsense to say that people can be
professional under one body but not under another.

622. The Chairperson: | think that many members will sympathise with your position. Lots of
firms are able to protect their brand while having it discharged through all sorts of franchisees.
Through some of the questions that they have asked in the past, Committee members have
sympathised with the idea of regulation being delegated. However, there seems to be a
particular aversion to that on the part of the FSA, and | have not detected any enthusiasm for it
from the Department either.

623. Ms J McCann: The Committee shares your concerns about savings protection, but I do not
want to go into that in detail, for obvious reasons. Currently, you employ approximately 500
people. Given the rise in unemployment due to the present economic conditions, if you were to
receive extra powers, would you be able to employ more people?

624. During your last evidence session with the Committee, you talked about investing in the
local community, particularly in the social economy. I am conscious that the economic climate
has changed since then, but do you still see the potential for that to happen?

625. Mr Adair: | cannot guarantee that more staff would be employed, but we believe that that
would be the case as a result of taking on new products. We do not see new services increasing
our bottom line, because we are not interested in profit, we are interested in providing services.



Providing more services would result in more people being employed in credit unions. The
surplus created each year could be distributed in that way.

626. Some time ago, we met the Housing Executive, which was hoping to set up arrangements
with us to invest in their programme which gives people an opportunity to buy their houses. If
we had a Government guarantee, we would be in a position to do that. However, current
legislation does not allow us to do so.

627. The credit union movement in Ireland has a fair degree of surplus money invested in the
banks. We prefer that that money be invested in communities; but to do that, we need certain
guarantees from the Government. We take pride in the fact that our money is not invested in

speculative property.

628. One reason that we want to bring deposit accounts into credit unions is so that they will
know the length of time that money will be with them, which, in turn, will enable them to plan
ahead. A customer may wish to deposit money with a credit union for five years: the credit union
would then know that that money would be there for five years. We believe that that type of
money could be reinvested. Currently, credit unions operate on the principle that money is
lodged with them on an on-demand basis and could be withdrawn at any time. Last time |
attended the Committee, | brought a brochure with me to show members what had been done
in Ballybeen and Galway.

629. Mr Brennan: At that point, we were remarking on previous evidence that had been given,
just prior to our arrival, about the social economy programme. A possible budget increase was
under discussion, which was something like £1.1 million for the Province. We referred to it in
order to illustrate the inequality between the possibilities that exist for credit unions in the
Province and those in GB and the Republic, by referring to the fact that in a number of cases -
including the Ballybeen example to which the president has just referred - individual credit
unions were in a position invest in community projects, in excess, in each case, of the entire
social economy budget for Northern Ireland.

630. For us, that illustrated that within the Northern Ireland credit union movement there is a
huge willingness to invest in the community; and there is a huge reserve of funds which is
locked up, but which could be used for such a purpose. Given the current fiscal environment,
that should give an added impetus to ensure that there is a level playing field.

631. Mr McFarland: It has been suggested that one way around the problem would be to allow
the credit unions that wanted to provide extra services to form a company that would supply
those services through the credit unions. Therefore, only the company would have to be
regulated by the FSA. What are your views on such a halfway house?

632. Mr Kevin Helferty (Irish League of Credit Unions): At first sight, that might appear to be
interesting and a possible panacea. However, it would not, and could not, under existing
arrangements, provide the member protection that we all agree is necessary. The savings of
individual members are with their credit union, which - by definition - would not be regulated by
the FSA and, therefore, not be covered by the financial services compensation scheme. This idea
does not address that conundrum.

633. In the current financial climate, members are concerned about the safety of their savings in
credit unions and in all financial institutions. Such a scheme would set up an entity which would
be regulated but which would not hold their savings, while a separate entity, the credit union,
would hold their savings but not be regulated. One organisation would be regulated and
protected under the financial services compensation scheme but the other would not.



634. The Chairperson: If we could separate the two issues -

635. Mr McFarland: The issue is not to do with that. Let us suppose, for example, that the
Government agrees to step in and guarantee all savings tomorrow. So, let us leave that aside: it
is an important issue at the moment, but it is not what | want to discuss.

636. Credit unions want to expand their services, but there is concern about the FSA stepping in,
which may involve extra burdens, costs, training for staff, and so on. One of the ways suggested
to get around that would be to form a company that would be operated by mortgage experts,
among others, who would be subject to the FSA, to ensure that those extra services - not the
core business of the credit union - would be regulated. What is your view on that? The additional
services would be ring-fenced within a company, while normal credit unions would continue with
their usual business.

637. Mr Adair: We see no advantage in that: the associated costs would far outweigh the
advantages it might bring. The company would have to be set up in such a way that it would
have its own staff. Extra staff would therefore have to be provided; and that situation would
duplicate what the banks are doing.

638. Volunteers would also be at a disadvantage, because they would not be able to run the
company. Therefore, professionals would be required to run the company on a day-to-day basis.

639. Mr McFarland: The argument is that if credit unions want to offer advice on mortgages and
complicated banking services, they will need to employ professional staff anyway.

640. Mr Adair: That is already the case. A lot of professional people are already working in credit
unions. Of the 500 people employed, many are experts in their field. They have got the
gualifications that enable them to provide the services that we want. Therefore, we do not need
to send them to another company for training. At present, some credit union staff are
undertaking training in conjunction with the University of Ulster. In our opinion, establishing a
company will not work. A long time ago, our CEO made a throwaway remark to -

641. Ms Cullen: It is not the same CEO who is present today.

642. Mr Adair: No; it was a different CEO who examined at the possibility of setting up a credit
union service Organization (CUSO) to deliver insurance products. However, it was decided at the
time that setting up such an organisation was unfeasible.

643. Ms Cullen: I want to address a couple of issues. | know that the FSA also spoke about a
separate company, but that would be a hard sell for us as it was not necessary for credit unions
in the Republic of Ireland and in England, Scotland and Wales to set up such a company. Why
should credit unions in Northern Ireland have to do so? Everyone around the table knows the
answer to that question. On the ground, it would be awkward - it would be expensive, financially
and in human resources.

644. The FSA also raised issues: it said that new legislation would be needed to permit
investment in companies. | know that Alasdair raised the point about the complete loss of local
connectivity. For example, a credit union member in Ballycastle who has to speak to a faceless
company in Belfast about travel insurance is miles away from what credit unions in Northern
Ireland are currently about. The FSA also dwelled on the difficulties with contracts of
employment. In the round, it seems that setting up a separate company would create more
problems than it would solve.



645. The Chairperson: The proposal is being considered only as a way of avoiding the need for
individual credit unions to be regulated by the FSA. The purpose was to get around the
conundrum of the FSA. A company called, for example, Credit Union Financial Services Ltd could
be regulated by the FSA while individual credit unions could provide the services. However, you
have outlined why the ILCU feels that the proposal is unsuitable, as has the FSA, so perhaps it is
a non-starter.

646. It has been said that doing nothing is not an option. However, so far, anything that the
Committee has proposed has been opposed by the credit unions, the Department, the FSA or the
Treasury. We have yet to find that Goldilocks just right" answer. That is our problem. The
Committee appreciates the clear advice that you are providing about the options: that is the
purpose of the inquiry. Your input enables the Committee to see the pitfalls of what is being
proposed and to know what not to pursue.

647. Mr Adair: | want to hone in a point that Fiona made. Credit unions are about communities.

648. Northern Ireland is a small place. Coming from Derry, Chairperson, you, above all people,
know the difficulties companies face when they are hit. | will get my feet under the table just in
case the Belfast men or women disagree with me: but, let us say that company is set up and has
its headquarters in Belfast. A person from Derry might wonder what advantages there would be
in telephoning the company when he or she could go into a local mortgage brokers and speak to
a person in Derry to make the same arrangements. That is where the difficulties arise. It would
take away face-to-face contact, and people would no longer see the business as a credit union.
It would be like saying that we should have one credit union in the North of Ireland: it would not
work. If it did, we would have done it.

649. The Chairperson: | am not sure that it would necessarily have to work that way. However,
your scepticism has been well-voiced.

650. Dr McDonnell: There is a balance between connectivity and effectiveness. If | interpret you
correctly, you are keen to expand and develop credit unions. How far do you feel such
development is reasonable in the short term? We talked about child trust funds and child
maintenance earlier. How much of the small, personal, financial transactions that families
undertake do you feel that your branches - or some of your branches - could reasonably carry
out?

651. | also raised the issue of the clubs and local community groups that might have £300, £400
or £500. Do you feel that all of that is feasible for credit unions?

652. Mr Adair: I have no doubt about that at all. We believe that it is feasible. It is ironic that |
will be leaving the Committee and travelling to Newry where, tonight, | will be announcing the
launch of a credit union pre-paid debit card. Newry will be piloting the scheme. We have been
able to make that happen in conjunction with the registrar. However, it has taken us a long time
to get this far. That is the sort of thing that we want to be able to do. We see the card operating
in clubs, because that is the case in the Republic of Ireland. We do not imagine that there will be
any great difficulty.

653. | do not understand the whole argument about the child trust fund. It took us several years
to convince the Inland Revenue that the money that was in trust for children in credit unions
should not be subject to corporation tax, and we have just got that sorted out this year. Savings
held by minors in separate accounts are no longer taxable when money is earned on them as a
result of investments.



654. We submitted a list of things to the Committee that we wanted to do, and we believe that
we are capable of doing all of those things with no difficulty. However, we do not want to be a
bank - we are not interested in becoming a bank. Banks could not provide the service that we
provide.

655. Dr McDonnell: How do you strike that balance? Where do you draw the line that will ensure
that you still retain the non-bank, local-community-centre, type of approach? At what point do
you halt growth and development to ensure that you do not lose your local connectivity?

656. Mr Adair: It will stop when it has saturated itself to such an extent that all of the people in
a community are members; and that, as you know, will never happen.

657. We are not looking for people to go outside the common bond - we do not want to do away
with the common bond. The common bond will still connect people, as credit unions would not
be able to get any bigger than the common bond of which they are part.

658. Dr McDonnell: Do you have any evidence of an appetite for expanded services among your
membership, or did the idea come from management?

659. Mr Adair: Through the years, we have carried out surveys.
660. The Chairperson: That was reflected in your previous submissions to the Committee.

661. Mr Adair: From the results of those surveys, we know what people want. Our organisation
has been on this trail since 2003, and | have been on it since 2000. Indeed, | was reading the
Hansard report of our last meeting with the Committee, and there was a laugh when | said that
my term will be ending in April 2009 - which means that | will have been in the job for nine
years - yet | have got nowhere.

662. We have asked our members what they want. For example, we wanted to offer pensions,
so we introduced easy-share accounts. All the services that we want to offer are being picked
up. However, I reiterate our acceptance that not all credit unions may want to provide those
services - there may be some that only cater for a small pocket of people. We are trying to
encourage national co-operation between credit unions, so that they can offer the extra services.
All we are trying to do is offer people cheaper services.

663. Mr Helferty: In 2003-04, the Department surveyed the credit union movement with
proposals to extend their services. The proposals were put to the credit union movement by an
independent private consultant - Graham Cash from PricewaterhouseCoopers - who recorded the
responses. Those responses are on record and include some of the services that we are asking
for. Deposits, savings protection, and guarantees are not mentioned: they are on the table for a
totally different reason.

664. The Chairperson: The Committee fully accepts the points that have been made on issues
such as the child trust fund. Those of us who approach the issue from a different angle are
conscious of the relatively low uptake of the funds in Northern Ireland, particularly in
constituencies with the highest concentrations of deprivation. Some of us feel that, if credit
unions were able to receive child trust funds, there would be a much readier and healthier
uptake by parents, instead of HM Revenue and Customs being left to allocate the money. That is
an area in which the financial inclusion reach of the credit unions would be a positive asset to
wider public policy.



665. The Committee wants to issue its report as soon as possible. This is our final public
evidence session. We were due to have our last Committee meeting on 11 December, before the
Christmas recess, but we will now meet on 16 December to work on our recommendations and
approaches.

666. We have touched on the experiences of credits unions elsewhere. In its evidence to the
Committee, the Consumer Council strongly asserted that credit union members in Northern
Ireland lose out in comparison with their counterparts in the South and GB because credit unions
here do not offer the services that we have spoken about.

667. The problem is how to ensure access to a wider range of services in a manageable way that
recognises the FSAs locus without creating undue impositions on credit unions that are content
with their circumstances. The Committee will struggle to make recommendations on some of
those vexed issues that will test the will of the Department, the local regulatory authorities, the
FSA and, to an extent, the Treasury. We have to negotiate our way among those different rocks.

668. Our decisions and recommendations will not constitute a do-nothing report; we will
recommend progress. However, we must find a way to navigate around the blockages. That
might not be easy, if some of them resist. However, the Treasury review is now in place, which
should encourage the Committee to suggest clear recommendations or options and, in some
cases, submit recommendations or questions to test the relevant authorities here and in London
on how they want to enable people in Northern Ireland to enjoy the opportunity and security of
the services that credit unions offer, which they are currently prohibited from offering. We will
take that approach. However, despite the other administrative, management and regulatory
issues between powers of delegation, two-tier and duplicate regulation, and so on, that are
emerging, we will try to remain positive.

669. You mentioned some issues experienced by credit unions in the South. A recent newspaper
report suggested that the regulator in the South had said that some credit unions had got
carried away in some areas of activity. | do not want an explanation or rebuttal of that assertion.
However, are any of those points relevant to the Committees work on additional services?

670. Mr Adair: The regulator down South said that we were run by a bunch of amateurs and
encouraged us to get professional advice. As a result of taking expert advice to move into some
investments in the South, we lost money. Some credit unions have lost money as a result of
investments. However, that is not the case in Northern Ireland; we do not want to make
investments that are not 100% guaranteed. There were issues in the Republic of Ireland, and,
as a result, some credit unions will not be paying a dividend this year.

671. The Chairperson: Are those issues relevant to the range of additional services that we are
discussing?

672. Mr Adair: They are not relevant to those issues. The Northern Ireland credit unions have
never wanted to get into that situation. Republic of Ireland credit unions wanted to, but were
unable to do so for a long time. They can now invest in other issues.

673. We have talked to the Government in the Republic about how we can help with refinancing
in this instance. Credit unions there were not allowed to invest in their communities for a long
time. Therefore, they invested in equities, and so on; they should not have done so.

674. Mr Brennan: The type of investments that we are talking about would be prohibited for
Northern Ireland credit unions by regulation, anyway. That situation could not happen.



675. The Chairperson: | was only asking to pre-empt any possible concern or confusion that
might emerge as we take forward recommendations. The matter has been thoroughly dealt with.

676. Mr Adair: You also mentioned the housing market. We could put money into that; provided
the Government say that they will guarantee it. That is all.

677. Mr Helferty: You also raised the issue of liquidity. In Northern Ireland, we have 104
affiliated credit unions, with 358,000 members. We have total members savings of more than
£660 million, of which £448 is lent; and assets totalling £820 million. Those figures demonstrate
the degree of liquidity involved. Of the £660 million in savings, £448 is lent to members; leaving
more than £210 million in cash in banks and in regulated entities.

678. In Northern Ireland, we are not permitted to speculate with members money: we cannot,
and will not, invest in the stock market or in speculative property investments. That has caused
a problem for other bodies in Northern Ireland recently, as we are all well aware. We are not
criticising them, but we do not and cannot do that. Our money is lent to members and the un-
lent funds are deposited in guaranteed securities and investments in the UK and Ireland. We
exist to serve our members; not for profit. We are liquid and solvent, and the ILCU has every
confidence in the liquidity and solvency of its members.

679. Mr Brennan: | wish to add that Northern Ireland credit unions affiliated to the league have
a reserve fund of £123 million between them: that is prior to any call being made on the savings
protection scheme of more than £110 million. Therefore, as you can see, there are huge triple
locks in place, and we referred to them earlier.

680. The Chairperson: Thank you very much.

681. Mr Adair: Thank you for giving us time; we appreciate it, and we look forward to reading
the Committees report.
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Advice NI
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British Bankers Association
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Derry Credit Union Ltd

Department of Enterprise, Trade and Investment
Dundonald Credit Union Ltd

Financial Services Authority

Housing Rights Service

Irish League of Credit Unions

Larne Credit Union Ltd

Minister for Social Development

Newington Credit Union

No5 Credit Union

Committee for the Office of the First Minister and deputy First Minister



Orchard Credit Union Ltd

Rural Development Council
Shaftesbury Credit Union

Shelter NI

Slemish n tha Braid Credit Union Ltd
St Matthews Primary School

Mr Tommy Gallagher MLA

TPM Credit Union Ltd

Ulster Federation of Credit Unions

Appendix 4

Written Submissions
to the Committee

Written Submission by:
Advice N1

Advice NI Response to the Northern Ireland Assemblys Committee for
Enterprise, Trade and Investment inquiry into Credit Unions in Northern
Ireland.

Deadline: 13th June 2008

Advice NI welcome the opportunity to respond to the Assemblys inquiry into Credit Unions in
Northern Ireland. Section 1 includes background information on Advice NI and a general
overview. Section 2 then provides general comments on other areas we wish to highlight within
this paper.

1. Background:

Advice NI is a membership organisation which exists to provide leadership, representation and
support for independent advice organisations to facilitate the delivery of high quality, sustainable
advice services. Advice NI provides its members with the capacity and tools to ensure the
delivery of effective advice services. This includes: advice and information management systems,
funding and planning, quality assurance support, NVQs in advice and guidance, social policy co-
ordination and ICT development.

Membership of Advice NI is normally for organisations that provide significant advice and
information services to the public. Advice NI has over 70 member organisations operating
throughout Northern Ireland, providing information and advocacy services to over 150,000
people each year and dealing with over 237,000 enquiries on an extensive range of matters
including: debt, social security, housing, consumer and employment issues. For further
information, please visit www.adviceni.net.

One of the issues of great concern to Advice NI is that of increasing personal debt. This is one of
the fastest areas of growth with our members reporting dealing with an increase of 35% more
debt enquiries between 2006 and 2007. Rising living costs in Northern Ireland have made it even
more difficult for people to budget and avoiding getting into debt. In the last year Northern
Ireland has seen a lot of utility increases including electricity, gas, home heating oil, petrol and
rates bills. Grocery Bills are also becoming more expensive as research now reveals that



Northern Ireland consumers are paying up to £624 more a year for food than other parts of the
UK. (My supermarket.co.uk)

Given the above and with the current economic climate credit use has increasingly become the
norm. Research suggests that credit use amongst people on low incomes can be necessitous and
often unavoidable. For those on lower incomes borrowing money can often assist to make ends
meet, pay household bills and cope with problems relating to on going income inadequacy. Many
people in Northern Ireland have difficulty accessing consumer credit. These people rely heavily
on Credit Unions to provide loans. (Kempson 2002)

Overview

Advice NI has been actively involved in responding to previous consultation papers that
considered the modernisation of Credit Unions in Northern Ireland, and many of the concerns
raised in previous submissions remain unchanged. Advice NI consider any modernisation and
growth of Credit Union services will be a welcome introduction for Credit Unions and an
invaluable service to the local communities. We suggest any reforms to Credit Union services in
Northern Ireland should consider the current models that exist in Great Britain and the Republic
of Ireland.

There are approximately 184 Credit Unions in Northern Ireland with membership levels
equivalent to 26% of the population or 370,000 members. As over a quarter of our population in
Northern Ireland depend on credit unions services it is imperative that Credit Union members
needs are central to any modernisation process. We therefore suggest that a consultation on any
further developments should take place with all Credit Union members and stakeholders.

Advice NI consider that Credit Unions as third sector lenders, play a pivotal role in providing
affordable credit alternatives and loans to those excluded from conventional facilities, particularly
those who are financially vulnerable such as the elderly, lone parents, those in lower incomes or
those with learning disabilities. Other general comments can be seen in section 2.

2. General Comments:
Credit Union Ethos & Additional Services

Advice NI considers it is vital that the credit union ethos remains as a community providing
alternative financial services and should act in the best interest of its members at all times. Many
of whom live within areas of disadvantage and are either on a low income or are benefit
recipients and would otherwise have no access to financial services. We consider it important
that Credit Unions do not become like high street banks and we would seek assurance that as
part of the modernisation process safeguards are put in place to protect the relationship
between the Credit Unions and its members.

We consider any extension of Credit Union savings and loans services to ATMs, standing orders,
bill payment, savings stamps and discount services at a local level will benefit communities and
individuals. For example if they are able to avail of reductions by paying bills by direct debit.
However we believe that any extension of services should have the appropriate legislation and
regulatory requirements in place.

Interest Rates on Loans

Presently Credit Unions place caps on interest rates that can be charged and on dividends that
can be paid. If Credit Unions were to be modernized we would have concerns that interest rates



could increase and become similar to the interest rates banks charge. This could result in
members having to pay higher amounts of interest back on loans. This could lead to (1) an
increase in the number of members being unable to afford Credit Union loans and falling into
financial difficulties and (2) more people unable to borrow money from a lender at an affordable
rate thereby potentially increasing financial exclusion.

Interest accruing on loans

It is widely known that the majority of Credit Unions in Northern Ireland do not freeze interest
on loans for members having difficulty making their loan repayments. We appreciate that all
Credit Unions in Northern Ireland operate different policies however from our members
experiences Credit Unions are one of the few creditors who do not freeze interest to assist their
member until they are in a better financial position. Advice NI would welcome a similar approach
adopted as other lenders where they freeze interest on loans for those experiencing financial
difficulties. We are interested in whether this policy will change should Credit Unions in Northern
Ireland become more modernised and offer additional financial services?

Common Bond

There are restrictions placed on who can become a member of a credit union and legislation
requires that all members belong to a common bond. This is usually that the person either lives
or works in the community that the Credit Union is located in. Advice NI considers it is possible
to be a member of more than one Credit Union at the one time; one in the area you live and the
other in the area you work.

We have concerns that this may cause difficulties as an individual could have membership with
two Credit Unions and potentially access two Credit Union loans. This could result in loans being
issued to people unable to make two sets of loan repayments and could result in an increase in
the number of people falling into financial difficulties. Advice NI consider the Credit Union
infrastructure needs to be improved for communication purposes, this would help to assess if a
person applying to one Credit Union had debts or loans with other Credit Unions.

Irresponsible Lending

Advice NI members have highlighted cases of Credit Unions lending irresponsibly. We believe
credit providers have a duty to lend responsibly. One example one of our members reported
involved an individual requesting a loan of £500 from his local Credit Union. This was agreed and
he was informed he could access further Credit Union loans instantly. This caused us some
concerns as no background checks were carried out to determine his ability to make the loans
repayments or to check to see if he has additional loans elsewhere. In addition to this the Credit
Union were offering further credit without knowing at this early stage the members ability to
make the loan repayments on the £500 borrowed. The member has now lost his job, owes over
£6500 to his local Credit Union amongst other debt and is unable to make the loan repayments.

It is vital that Credit Unions exercise responsible lending, whilst encouraging their members to
practice responsible borrowing. From our experiences loans issued to people who cannot afford
the repayments can often have a detrimental effect on their mental health and can also cause
relationship difficulties. We recommend a greater use of credit scoring for loan purposes because
of limited knowledge some Credit Unions have of their members ability to repay the loan or, of
other loans their members may have with other creditors.

Reduced Payment Offers



A lot of people in financial difficulties in Northern Ireland have credit union loans. The BBA/MAT
guidelines indicate that Credit Unions loans are not priority debts so money advisors acting on
their clients behalf offer Credit Unions reduced payment offers as an alternative. However this
offer is often rejected by some Credit Unions due to the cost of administering smaller payments.

Whilst Credit Unions understand the client can not afford any more than reduced payment
offered they refuse to accept reduced payment offers or write the debts off. From our
experiences this can have a major effect on clients in financial difficulties who are trying to repay
back the money they borrowed and consequently do not feel they have gained any control over
their financial situation.

It is worth highlighting that a person who has borrowed from a Credit Union and knows the
Credit Union staff will feel obliged to make loan repayments. This could result in;-

= The debtor seeks further credit from door step lenders who charge extortionate interest
rates or

= The debtor prioritises their Credit Union loan and has no surplus income left to pay other
priority debts including rent and rates.

Both of these could have major implications for the debtor and could result in increased debt,
court action and possibly having their home repossessed.

Court Action

Advice NI members report an increasing number of Credit Unions taking legal action against
their members and issuing a charge on their properties for those who cannot afford and have
missed loan repayments. Credit Unions are suggested to be flexible to the needs of their
member and allow members to have more control over their loan repayments. Whilst Advice NI
understands that Credit Unions are creditors and need to recuperate money lent we believe they
could be more flexible to their members needs particularly those in financial difficulties.

Free Independent Advice

It is fundamental that Credit Unions provide clients in financial difficulties with a source of free
independent debt advice and support them during their difficult circumstances. This should be a
holistic money advice service which enables clients to deal with all of their debts and not only
the third sector loan.

One model that Advice NI would support is the study conducted in England where an initiative
linked the services of Blackfriars Advice Centre, Southwark Credit Union and Twinpier Debt
Management Agency in a joint effort to provide over indebted and financially excluded people
with access to affordable financial services and money/debt advice. In its year of operation, the
project was able to serve over 150 people with credit union and money advice services.

The report highlights some key learning points for all organisations considering joint work in this
field. In particular, it should be borne in mind that although advice agencies and credit unions
share a commitment to promoting financial inclusion, they are substantially different entities with
distinct attitudes to credit, debt, and borrowing. The report entitled Linking Credit Unions and
Money Advice can be accessed at www.moneyadvicetrust.org

Conclusion



Advice NI has a very effective and working relationship with the Credit Unions in Northern
Ireland and would be keen to strengthen this link particularly with policy work. We do however
consider any change in services should be accompanied by the appropriate regulatory
requirements.

In addition we believe Credit Unions have a role to play with addressing financial exclusion and
foresee the Credit Union undertaking a broader role that incorporates additional services and
financial inclusion initiatives. We suggest Credit Unions further develop their educational and
awareness raising role informing young people and adults of the services available and of the
actual costs and benefits of saving and borrowing with the Credit Union.

Next Steps

Advice NI is keen to engage with the Assembly on future developments on the inquiry into Credit
Unions in Northern Ireland and would be keen to make a presentation to the Assembly
highlighting our members experiences of Credit Unions. In terms of consultation, Advice NI
would also ask the Assembly to consider using the tried and tested Advice NI e Consultation
service as a means by which targeted organisations (and the individuals whom they provide a
service to) are included in this process. Further information on the Advice NI e Consultation
Service can be found at: www.adviceni.net

Contact information on this consultation response:
Bob Stronge (Director)

Joanne Mc Coy (Money Advice Coordinator)
Advice NI

1 Rushfield Avenue

Belfast

BT7 3FP

Tel: 028 9064 5919

Fax: 028 9049 231

Email: bob@adviceni.net

Email: Joanne@adviceni.net

Website: www.adviceni.net

Written Submission by:
Financial Inclusion Taskforce

FINAMCIAL
TASKFORCE
Ms Lucia Wilson
Clerk
Committee for Enterprise, Trade and Investment
Room 424,
Parliament Buildings,
Stormont,

Belfast BT4 3XX

June 2008

Dear Ms Wilson,



Thank you for your invitation to contribute to the Northern Ireland Assemblys Committee for
Enterprise, Trade and Investments review of Credit Unions across the UK.

As you know I chair the Financial Inclusion Taskforce, which the UK Government has called
together to provide a monitoring and evaluation role for financial inclusion policy delivery and to
advise on policy development.

The Financial Inclusion Taskforce supports the Governments ambitions to increase the capacity
of third sector lenders to ensure greater access to affordable sources of credit for people on low
incomes. Mark Lyonette, Chief Executive of ABCUL and Bernie Morgan, Chief Executive of
Community Development Finance Association are both Taskforce members. They sit on our
affordable credit subgroup and they help us to respond to current issues within the sector.

However, | am sorry to say that our experience of Credit Unions in Northern Ireland is extremely
limited so far. The Financial Inclusion Growth Fund to support an increase in the capacity of third
sector lenders does not cover lenders in Northern Ireland. ABCUL does not include members
from Northern Ireland. For this reason | will restrict my response to commenting on recent
developments for British Credit Unions. | hope this will be helpful for the purposes of your
review.

Introduction

There are about 560 Credit Unions in Britain with assets totalling approximately £500 million.
Approximately 500,000 people are members of a British Credit Union. British Credit Unions are
governed by the Credit Union Act 1979 and are registered and regulated by the Financial
Services Authority. Credit unions can range from large, professionally run bodies operating from
shop fronts to small, community-based organisations run in the back of community halls.

Ethos and regulation of Credit Unions in Great Britain

Credit unions have historically operated in areas of economic and social deprivation. They have
often been the only means of engagement with the financial system for many who have been
financially excluded. They offer an affordable alternative to 'doorstep credit and lending.

The Deregulation (Credit Unions) Order 1996 amended the terms of the Credit Unions Act 1979.
The Order extended the notion of common bond, increased share holding limits, introduced
secured loans, raised the borrowing limit for non-qualifying members to the same level that
applies to other members and relaxed the limit on a members borrowing.

Services available to Credit Union members in Great Britain

British Credit unions can now provide their members with; current accounts, internet and
telephone banking, electronic transfer of wages, ATMs, insurance, discount services, debit cards,
mortgage, bill payment, direct debit, standing orders and junior savings accounts.

British Credit Unions role in promoting financial well being

British Credit Unions play a significant role in supporting various Government, tax-privileged
savings schemes such as the Child Trust Fund and Independent Savings Accounts (ISAs). Credit
unions help to increase access to financial services that meet the needs of low income and
vulnerable groups and play a key role in increasing financial inclusion. They can be a vital source
of affordable credit for many people on low incomes, as well as providing opportunities to bank
and save securely.



Public Funding for British Credit Unions

The UK Government has invested £80 million over five years (2006-11) as a Growth Fund for
(British) Credit Unions and other not-for-profit lenders. The Growth Fund has supported more
than 100 lenders, and more than 70,000 affordable loans have been made to financially
excluded clients since 2006.

In 2006, the UK Government established a Financial Inclusion Taskforce Working Group on
Affordable Credit to identify what more could be done to widen access to affordable credit. The
Working Group identified 25 red alert" and 56 amber alert” local authority areas in need of new
Credit Union provision. In December 2007, chief executives of the major retail banks committed
to support the development of new provision in these high priority areas and the Financial
Inclusion Taskforce is monitoring progress towards this commitment.

Recent Legislative changes for British Credit Unions

Following consultation across the sector, the maximum rate of interest that credit unions can
charge on loans to their members was increased from 1% to 2% per month in 2006. This allows
greater flexibility for credit unions to serve low-income groups.

More recently the UK Government undertook a review of credit unions (and other cooperative
institutions) in Great Britain. Responses to the consultation and the Governments response were
published in December 2007 and are available to view at www.hmt.gov.uk. A working group has
now been established to work with the Government to discuss in more detail the issues that
came out of the consultation.

I hope that this provides the committee with some helpful information to support its enquiry.
Yours sincerely,

Brian Pomeroy CBE
Chair, Financial Inclusion Taskforce

Written Submission by:
British Bankers Association
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Dear Ms Wilsan

The Role and Potentlal of Credit Unlons and Opporiunities and Barrlers In Horthern Irsland

It has been drawn bo our attentlon that cur member banks In Morthem Ireland (K1) have recelved a generic
letter from the MI Assembly, Inviting submissions of wikien evidence to the Committee for Enterprise, Trade
and Investmen?s Inquiry Inio credit unlons. We welcome ihe opportunity to respond on behall of cur
member banks ta this Investigation, examining the role and potential of credit unions and opportunities and
tarriers In ML

The EBA ks the lzading assoclation for the UK banking and financlal services secior, spealing for 223
banking memoers from &0 coundrize on the Tull range of UK or Intzrmational banking lssues and engaging
wihh 37 assoclated profzesional firme.

Collectively providing Te full range of servizes, our memoer banks make up the workd's largest interational
banking centre, operaiing some 150 millon accounts and coniribubing £50 blllon annually to the UK
ECONOMY.

Whilst not attempting fo provide 3 detslied response io each and every Issue spedfied i the terms of
reference, we would lke to take the opportunily to address some general poinds relating 1o the ‘business of
banking'. We do not think that It would be appropriate for us to comment specifically on the other particutar
matters ralsed.

1. In general, we support the pramise that credit unlons have the opporimity to paricipate In the
‘business of banking', |.e. the possiblity of exiending the banking faclities that credit undans In M are
able to offer and to allow them to pariicipate In mare farmal banking business.

2. Banks recognise the contribuion of credit unlons 1o the soclal economy and would be nappy to
aperate alongside them In the provision of products and senvices In the financial services marikst.
Banks hawe no IssUe with direct competition In the market place for consumer kaans, geposits and
other producis and sarvices thal credit unlons may wish bo affer.
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3. However, this should be done on & Tevel playlng Nield’, where all financlal services providers operate
willhin @ recognised, consistent, regulatory framewark and where consumers have the appropriate
reguiatory protection Imespective of thelr cholce of provider. Consumers showld be entitlied to the
same protections as that which apply to othier inancial Institulions wERin the UK.

4 In Great Bitaln (GB), credlk unions are regulated by the FSA under the terms of the Finandial
Services and Markets Act 2000 (FSMA )L which allows Individual unlens to apply Tar permission to s2il
spedific products, e.g Inswrance; deposits; etc. However, we understand credit unlons In NI are
requiated by the Credit Uniens (M1 Order) 1285 and are overseen by the Reglstrar of Credit Unions
within the Department of Enterprise Trade and Industry [Marthern Ireland) who ensures compllance
with capial and Bquidity requirements. CredR unions In NI are, thersfore, noi cowvered by the
Financial Services Compensation Scheme (FSC3). Insiead they appear to hawe thelr own share
pratection scheme prowiding sawers compensation; the Insh League af Credit Unlons (ILCU) and the
Ulster Federation of Credit Unions (UFCU) which cover aMilated mambers. The ILCU has a limit of
£5,000 and the UFCU covers 800 In the pound.

h

Cffering mare complex banking services doss reguire & robust Infrastructure to support business
activity. To achieve the deslred level of conslstency, It Is suggested that all UK financlal services
praviders should be reguigted by the same body, and accordingly that credit unlons in NI should
be subject fo the prudentizl supervision and consumer profection reguiremerts of ihe FSA (I
comman wkhihelr GE counterparts, and as Is already the case for banks n NI A comman
supervisor would also allow credR unlons io apply to extend thelr sendces and products on an
Individual basls, without the Imposkion of @ one-size-Nts-all solution which, In some cases, may be
Inappropriate.

Furthermore, this suggested framework would allow access for consumers to the Finandal
Ombuedsman Sendce (FOS), a5 an independent Alernative Dispute Resolutlon senvice, and provide
an enhanced safety net through the FSCS, as a fund of lasi resor for consumers If @ financial
services firm Is wnable to meed claims agamst It (£35,000 for deposi-taking activity).

7. ARogether, we belleve that these reguirements would further enhance consumer confidence and
protection, If credit urlons In M are to exiend the range of banking facllities that they are able to
offer.

Should you have any furher quesiions or requine any Turther infarmation In relalion to this lether, please 16t
mie know. Equally, | would be happy 1o mest to discuss the abowe If more convenkent o you.

fours sincerely

Eric Leanders
Executive Director

T +&840120 7216 BRET
E =ic lsandarsBibne orgouk
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Written Submission by:
The Council for the Curriculum,
Examination and Assessment

Submission to the Northern Ireland Assemblys Committee for Enterprise,
Trade and Investment on Northern Ireland Credit Unions.

Submission from the Council for the Curriculum, Examination and Assessment

1.1. This submission is being provided by Jill Black and Paul Gray, Assistant Principal Officers
within the Council for the Curriculum, Examinations and Assessment (CCEA).



1.2. We work within the curriculum, assessment and reporting unit and have primary
responsibility for the provision of training and support to teachers in the area of financial
capability as contained within the NI Curriculum, and work in liaison with various financial
institutions including credit unions. It is in relation to the aforementioned work that this
submission is based.

1.3. We have had the opportunity to work directly with a small number of credit unions based
within local communities over the last 6 months, discussing their outreach programs within both
the primary and post-primary educational sectors. We have been impressed by the enthusiasm
and determination of these credit unions in their work to inform schools of their ethos and role in
the local community. Recently credit union representatives attended an information session on
changes within the NI curriculum with a view to revising their own support materials used within
schools.

1.4. During various interactions with the different personnel involved in the credit unions it has
become clear that they each share a generic ethos and vision to equip their members with the
knowledge and skills they will need to make informed financial decisions throughout their lives.

1.5. However, a coordinated approach would strengthen the impact of their message within
schools. Unfortunately their message is competing against financial institutions with large sums
of money available for the development of resources and training programs. The competitive
nature of the financial markets means that these institutions are not always willing to include the
work of credit unions within their resources.

1.6. By working more closely together and financially contributing to a collective educational
outreach programme, the credit unions could be even more effective in communicating their
message to young people. In addition to a consistent message being delivered across the
educational sector they would also be able to finance the development of new and exciting
interactive resources which could capture young peoples imaginations. This is especially
important in a world where young people face many demands for their attention. They would
also have the opportunity to develop further existing resources for national use and more
effectively utilise their huge volunteer base, providing direct support for schools.

1.7. In a world in which consumers are increasingly being expected to take responsibility for
managing their finances, and in which the range and complexity of choices which consumers
face continue to grow, it is important that people are able to make sound decisions about their
money. However, many people lack the skills and knowledge to do so. Effective financial
education programs can help give people the skills, knowledge and confidence which they need
to manage their money well. The credit unions along with financial, voluntary and charitable
organisations have a vital role to play in the delivery of financial capability within schools. In
order for their voice to be heard the credit unions would benefit from pooling their resources,
both human and financial, when working within the educational environment.

Written Submission by:
Citizens Advice, Northern Ireland

Submission to Inquiry into trade unions Enterprise, Trade and
Investment Committee June 2008



Recommendations and summary
Introduction

Citizens Advice is the largest advice charity in Northern Ireland working against poverty and
meeting the information, advice and advocacy needs of some 279,222 enquiries in the year to
March 2008. Debt enquiries continue to be the fastest growing area of enquiry for clients and for
the period 2006 - 2008 the DETI funded Dealing with Debt Service has dealt with over £28
million of new debt.

Citizens Advice has formal links to National Citizens Advice in England and Wales and close
working relationships with Citizens Advice Scotland (CAS). Together the three Associations
constitute the biggest advice network in Europe, with 60 years experience of providing advice
and information to the public.

The Citizens Advice Bureau (CAB) network is very finely tuned to the targeting of social need
and, with its regional spread, modern integrated IT infrastructure and skilled staff, represents an
efficient and cost effective arena for the delivery of information and advice to the most socially
vulnerable people in Northern Ireland.

Citizens Advice Northern Ireland is grateful for the opportunity to provide submission for the
Enterprise, Trade and Investment Committee to provide evidence in relation to issues that affect
our clients.

Background

Credit Unions are based on the self-help philosophy that borrowing and lending is less risky
when borrowers and lenders know each other. The members can save on a regular basis and it
is from this fund of savings that Credit Unions provide loans. Each member of a Credit Union has
a say in the running of the Credit Union.

Credit Unions can offer credit at a reasonable rate of interest to people who would otherwise find
it difficult to obtain credit because, for example, they do not have a bank account, secure
employment or owner-occupied housing. Such people often have difficulty accessing alternative
sources of credit other than money-lenders or high interest finance companies.

Credit Unions seek to grant loans on the basis of need rather than credit worthiness as usually
defined by commercial financial institutions. However, in order to safeguard the interests of all
members, Credit Unions must take the financial situation of the applicant into account. The
applicants record of saving, possible previous loan repayment as well as need and ability to
repay are taken into account when considering an application.

Credit Unions will not usually lend money unless the client has demonstrated that s/he can save
which in turn encourages people to save and have access to emergency funds. The recent
survey into illegal lending in the UK found that those individuals who used high priced lending
did not go back to that form of credit when they were introduced to Credit Unions.

Credit Unions play an important part in financial capability and both the Irish League and Ulster
Federation of Credit Unions are involved in the Northern Ireland Financial Capability Partnership
(facilitated by the Consumer Council).

Pilot initiatives have been introduced to set up savings schemes for young people based in
primary schools where the larger banks have moved away from this type of scheme.



General feedback from our client base would indicate that Credit Unions are a trusted brand and
are seen in a positive light. Citizens Advice would recommend Credit Unions as an alternative to
high priced credit options.

Debt Collection

The biggest strength of the Credit Union is that it is a service provided by the community for the
community. However, this strength creates the main difficulty experienced by advisers when
trying to assist clients with Credit Union debts. Informal evidence from advisers indicates that
people in a debt situation want to prioritise the Credit Union over other non-priority creditors.

When the debt becomes unaffordable the Citizens Advice process would be to include the debt in
a repayment strategy which includes all creditors.

However, many clients view the debt as the communitys money and therefore it must be paid at
the expense of any other creditor. Credit Unions do not hold any legal priority status and
therefore advisers cannot agree a separate payment for the Credit Union at the expense of other
creditors.

The results of this can mean that the client refuses to engage with the Citizens Advice service or
may not avail of a solution that could be the most suitable such as bankruptcy.

Another major concern is the collection practices of some Credit Unions.

Citizens Advice has seen standard letters from at least one Credit Union that threatened to notify
all the members of that particular Credit Union of a clients debt in an attempt to get them to
pay, despite the fact that they were made aware by Citizens Advice of the clients financial
circumstances and inability to repay at the level requested.

This issue is important because of the relationship a client has to have with the Credit Union in
order to be a member. The other members will be the clients neighbours, friends and relatives
and therefore the threat of notifying other members is particularly unacceptable.

The Credit Union is not a 'faceless corporate organisation to a client, it is a community
organisation. However, once the client is in a debt situation the Credit Union will pursue
repayment in as robust a manner as many mainstream lenders. Citizens Advice evidence from
money advisers has shown that Credit Unions have refused IVAs, repayment offers and in many
cases will petition for a persons bankruptcy.

There are inconsistent practices and currently Credit Unions in Northern Ireland do not have a
common Code of Practice for members to refer to or for advisers to access when assisting debt
clients.

There is also no single independent complaints body that an individual can take any grievances
to. There is no Trade Association or Ombudsman or higher authority than the management
committee of the local Credit Union. Therefore if you have a complaint about your local Credit
Union it will only go as far as the management committee of that Credit Union.

It is possible to complain to Companies Registry within DETI, however, the complaint will only be
assessed against whether the Credit Union has breached its legislation, not the conduct of the
Credit Union or whether its own internal procedures are unfair.



In England and Wales Credit Union members can now lodge complaints to the Financial
Ombudsman if they are not happy with the outcome of a complaint against a Credit Union.
However, this is not an option available to Credit Union members in Northern Ireland.

Therefore Citizens Advice would like to make the following recommendations:

= An agreed Code of Practice for all Credit Unions to adhere to covering all aspects of
business such as lending, saving, debt collection, complaints handling, etc;

= A single watchdog organisation to review the practices of Credit Unions to ensure they
are in line with other financial organisations;

= Access to the Financial Ombudsman complaints and arbitration service to resolve
escalated disputes.

Written Submission by:
The Consumer Council

The Role and Potential of
Credit Unions in Northern Ireland

The Consumer Councils Submission to the Enterprise, Trade
and Investment Committee at the Northern Ireland (Ni) Assembly

13 June 2008
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1 Recommendations to Government

The Consumer Council believes that the current legislation acts as a barrier to extending the
services provided to existing members and potential members of credit unions. We strongly
recommend that Government amend the legislation governing credit unions to extend their

powers and functions as follows:



1.1 Remove legislative barriers to allow credit unions to develop their contribution to the
economic and social framework and to extend the services that they offer to members;

1.2 Advise the Department of Enterprise, Trade and Investment (DETI) to work with Her
Majestys Treasury (HMT) and the Financial Services Authority (FSA) to investigate appropriate
mechanisms to place regulated NI credit unions on an equal footing with those in GB. The status
of credit unions could be enhanced to encourage greater economic and social benefit;

1.3 Amend legislation to permit parents to open Child Trust Funds (CTFs) in credit unions to
assist in the accessing of the £11m unclaimed by families;

1.4 Enable credit unions to take on additional services and allow equitable access for consumers
to the range of other basic financial services including personal current accounts, home
insurance and direct debits;

1.5 Make provision for credit unions to review the common bond restrictions to improve access
for consumers;

1.6 Permit the acceptance of groups and societies into membership of the credit union;

1.7 Ensure that the protection offered to credit unions members savings is in line with the
protection offered by banks and building societies;

1.8 Ensure that NI credit unions subscribe to the Banking Code for any personal current account
services offered to members; and

1.9 Build a mechanism into the legislation to regularly review the amount of money members,
including minors, are allowed to save in credit unions.

2 Recommendations to Credit Unions

The Consumer Council believes that extending the powers of credit unions will present
challenges to the sector as well as opportunities. The Consumer Council recommends that credit
unions work to find a balance between attracting larger savers and borrowers and maintaining
the best of current services for existing members by;

2.1 Maintaining and increasing their work on financial inclusion, financial capability and debt
management across NI.

2.2 Offering training for staff and volunteers to continually improve professional standards in
providing confidentiality and respect for members financial details and ensure consistency of
standards and approaches across the network;

2.3 Enhancing the training of staff and volunteers to enable them to offer accurate and
appropriate information on all credit union products and services;

2.4 Giving members clear information on interest rates on savings and loans, savings protection,
insurance cover and death benefits;

2.5 Reviewing borrowing limits and the length of time allowed to repay loans to reflect a
members ability to repay, their savings and repayment record;



2.6 Monitoring members borrowing to help them avoid continually topping up loans and incurring
interest charges so that the amount borrowed barely decreases;

2.7 Offering members information and signposting them to trained money advisers when they
have problems repaying loans or if they require assistance;

2.8 Investigating the potential to develop loan guarantee schemes for families who face difficulty
in saving even small amounts;

2.9 Engaging with vulnerable people and their representative groups including the financially
excluded and migrant workers to seek out ways to offer their products and services in local
communities; and

2.10 Working with the Post Office Ltd and financial services providers to explore creative
approaches to work together to deliver high quality outreach post office and other financial
services where appropriate.

3 Introduction

3.1 The General Consumer Council (The Consumer Council) welcomes the opportunity to
respond to the NI Assemblys Committee for Enterprise, Trade and Investments inquiry into the
role and potential of credit unions. Our legislative role is to give consumers a voice - and make
sure that voice is heard by those who make decisions that affect consumers. Set up by statute in
1985 as a Non-Departmental Public Body, the Consumer Councils role is to promote and
safeguard the interests of all consumers in NI.

3.2 The Consumer Council has specific legislative responsibilities for energy

(including natural gas, electricity and coal), passenger transport and food, and it was designated
as the consumer representative body for water and sewerage services from April 2007.

3.3 A key feature of the work of the Consumer Council is the need to carry out research to
determine consumer concerns and to campaign for the best possible standards of service and
protection. We also have a major role to play in educating consumers so that they will have the
skills and confidence to meet future challenges.

3.4 Within this response the Consumer Council uses the term credit unions to refer to credit
unions in Northern Ireland and we include the Irish League of Credit Unions and the Ulster
Federation of Credit Unions. We have lobbied since 2004 for the extension of the credit unions
powers to build on their important position in the social as well as economic framework.
Currently they play an increasingly important role in delivering public services, widening choice
for consumers and contributing to the economic, social and cultural wellbeing of NI. Developing
the potential to promote the financial well-being of their members and the wider community
would enable them to be responsive in a more competitive marketplace. They have a key role to
play within the NI Assemblys Programme for Governments economic agenda and help to develop
our enterprise culture.

4 Supporting Financial Inclusion

4.1 Credit unions have a particular role to play in financial inclusion, for example, encouraging
savings and providing an affordable alternative to 'doorstep credit for those who may not have
access to the more traditional financial institutions. This is particularly important as more
households in NI are unbanked, without a savings or current account, compared to the UK



average . Six per cent of households in NI have no savings or bank account, compared to a UK
average of 3 per cent. Amending the law to allow credit unions to provide additional financial
services and products would help increase financial inclusion.

4.2 The Consumer Councils recent research report, ‘"Managing Money - How Does Northern
Ireland Add Up? shows that consumers here are bottom of the UK league when it comes to
having financial savvy. See Appendix A: Note 1 for further details.

4.3 The Consumer Council works with the Irish League of Credit Unions (ILCU) and the Ulster
Federation of Credit Unions (UFCU) to promote financial inclusion and support the aims of the
Lifetime Opportunities Strategy. We do constructive business with both groups and are keen to
build on it. We see credit unions as being close to customers, responsive, adaptable and flexible
as demonstrated by their response to the development of Easy Shares and Christmas Savers
accounts in the aftermath of the Farepak saving scheme collapse. A key corporate theme of the
Consumer Council is enabling consumers to make responsible choices. This is closely linked to
the credit unions aim of training and educating its members in the wise use of money and in the
management of their financial affairs. For further information on our collaborative work with
credit unions see Appendix A: Note 2.

4.4 The ILCU and UFCU participate in the Consumer Councils Financial Capability Strategic

Partnership. This brings together representatives from public, private and voluntary sectors
organisations to raise levels of financial capability in NI. This helps to promote responsible

lending, saving and borrowing.

5 Changing The Law

5.1 The current legislation acts as a barrier to extending the services that credit unions offer to
members. The Consumer Council believes that the credit union sector needs a 21st Century
legislative framework that is flexible, clear and simple. There is scope for the Department of
Enterprise, Trade and Investment (DETI) to work with the Financial Services Authority (FSA) to
investigate appropriate mechanisms to put regulated NI credit unions on an equal footing with
those in GB. The status of the credit unions could be enhanced to encourage greater economic
and social benefit.

5.2 Credit unions in the rest of the UK are permitted to provide Child Trust Funds (CTFs)
accounts. The current anomaly that exists whereby parents in NI cannot open CTFs in credit
unions works against the development of financial capability and responsible attitudes to saving
and borrowing. We estimate that £11 million in Child Trust Funds (CTFs) are unclaimed by
parents/guardians in NI. By the time these children are 18 there could be £48.5million unclaimed
and a major opportunity to embed savings habits in children and their parents will be lost. NI
has the lowest percentage uptake on CTFs, only 63.3 per cent, in the UK. In 2006, 31,500
children did not have these funds invested by their parents because accounts were not opened.
Changing the law to address this anomaly would encourage parents and children, (especially
those families who prefer credit unions to banks and building societies) to access a local
community option for investing their CTFs.

6 Extending Services and Products on Offer

6.1 Credit unions work to continually improve the services offered to their members. However
their current position in NI does not provide consumers with the enhanced services they need to
manage their money and develop their financial capability. The products and services currently
available to credit union members in NI are share accounts, loans and life assurance at no cost.



The Consumer Council believes that these services are too basic and do not enhance consumer
choice, access and equity.

6.2 Allowing credit unions flexibility to extend their range of financial services would meet
members needs and encourage further progress towards universal banking in NI. Credit unions
are well placed to offer additional services. They can provide:

= equitable access to the range of basic financial accounts via outside agencies;

= direct payment of social security benefits into accounts and personal current accounts;
= bill payment service through PayPoint;

= direct debits; and

= home contents insurance products.

6.3 The Consumer Council believes that if credit unions are permitted to extend their range of
services they should provide their members with the best quality of service available. It is
important that they investigate opportunities to subscribe to the Banking Code to benefit
consumers. This has been done by the Leeds City Credit Union, which is a member of the
Association of British Credit Unions (ABCUL), working in partnership with the Cooperative Bank.

6.4 The Consumer Council believes that the current rigid controls of the common bond concept
affects consumers adversely. Amending the law to allow for greater flexibility in terms of the
common bond would potentially benefit consumers. As more people leave their local
communities to find jobs and homes they also often move outside the criteria of the common
bond that, in most cases, is the neighbourhood. As a result they are often no longer eligible to
be a member of their preferred credit union and are denied access and choice. A more flexible
approach would allow for greater flexibility to retain members who for one reason or another no
longer explicitly meet the common bond rules.

6.5 The Consumer Council is concerned that currently credit unions are not permitted to allow
groups of consumers for example a Mother and Toddler Group or a Drama Group to join. This is
an issue which can disadvantage individuals and small community groups. Amending the law to
permit group membership would benefit consumers and empower credit unions to become more
involved in social financing and to pump prime local community development and enterprise.

6.6 The Consumer Council believes that any new law should allow for regular reviews of the
saving limits in credit unions. This would help ensure that savers are treated equally and
members needs are met. Currently the amount of money members are allowed to save differs
for individual credit unions. Although it was increased recently so that in some credit unions
adults can save 15k and children can save 10k, regular reviews of the limit would encourage
people to save more and would allow members of smaller credit unions the chance to enjoy
similar savings levels as those in some of the larger credit unions.

6.7 A new law should also permit regular reviews of savings limits for young people who are
credit union members. As the cost of third level education continues to rise, more savings are
needed to cover students costs and outgoings. If the limits for savings are too low younger
consumers, who have become regular savers, may be discouraged once their limit is reached.

6.8 Credit unions should be encouraged to develop further their initiatives to set up credit unions
in schools. As the traditional schools savings schemes became less appealing to some banks, the
credit unions identified the gap and developed a new service for pupils and families. The
initiative is successful with pupils and helps to promote the credit union concept to parents and
guardians.



7. Protection of Members Savings

7.1 Any amendment of the law should ensure that the protection offered to credit unions
members savings is in line with the protection offered by banks and building societies. Currently
most members perceive their savings to be protected and insured in all circumstances. Full
protection for members savings is vital to embed consumer confidence in using credit unions.

8 Challenges for Credit Unions

8.1 The Consumer Council believes that extending the powers of credit unions will present
challenges to the sector as well as opportunities. Finding a balance between trying to attract
larger savers and borrowers and maintaining the best of the current service for existing
members will require creativity. Credit Unions should aim to attract and embrace membership
from a broad balance of the community to enhance the long term viability of local credit unions.

8.2 The Consumer Council believes there is currently an excellent opportunity for the credit
unions, the Post Office Ltd and other financial services providers to take a fresh and creative
look at how they might cooperate to offer outreach services where appropriate, and a wider
range of financial products and service for their members and local communities especially in
rural areas.

8.3 Offering a more consistent approach to borrowing limits and repayment periods would
benefit consumers. The current borrowing limit for members differs between credit unions as
does the length of time allowed to repay the loan. Members in smaller credit unions may not
have access to the same loan amounts as those in larger credit unions.

8.4 Repayment periods can vary greatly. In some case the repayment time can be up to five
years but individual credit unions can decide to go for less than five years if they wish. It would
be fairer if every loan application were to be judged on a members ability to repay the loan as
well as their savings and loan repayment record.

8.5 Anecdotal evidence suggests that some members may continually make use of top up loans
and therefore the amount of money owed may never actually decrease and much of what is
repaid may be interest charges.

8.6 Credit unions can help some people to take control of their debt. Credit and loans are now
part of many consumers everyday lives. For many people credit is beneficial. They are able to
make their repayments without difficulty and reap the benefits of having extra disposable
income. However, for some it is a different story. For consumers who are unable to keep up with
their credit commitments or make their repayments, credit and debt can become a major source
of misery and despair.

8.7 The credit union movement is one of only a few sources that offer small loans for those who
may find it difficult to gain credit from other mainstream lenders resulting from a history of
indebtedness. By establishing responsible savings and borrowing habits with the credit union,
people can get back control of their finances.

8.8 Building financial capability through money management and budgeting information is
essential for all consumers. Credit unions are well placed in their communities to signpost
members to trained money advisers when members have problems repaying loans or if members
ask for assistance. Consumers will benefit by further cooperation between credit unions and
money and debt advice services. Opportunities are also likely to arise for partnership working on



the Money Advice Strategy, Anti Poverty Strategy and any future development of the advice
sector in general.

8.9 Credit unions try to provide services throughout NI in a financially inclusive manner. However
there is further scope for credit unions to investigate the potential to develop loan guarantee
schemes for families who face difficulty in saving even small amounts. These schemes have been
piloted in Wales and remove the need for new members to build up savings before they can take
out a loan. This is because the credit union accumulates a fund -generally from grants by donors
such as the local authority or mainstream financial institutions. They can then use these to
enable the credit union to make instant or debt redemption loans, often used to pay off
expensive loans. Usually, credit unions buy out peoples debts and link repayment to membership
in the credit union, which allows them to build up savings as well as repaying the loan. This
gives people on low incomes easier access to credit. We understand that a similar initiative
operated on a small scale in Brownlow in Craigavon some years ago and its potential could be
explored further where appropriate .

8.10 Amending the law to extend the services that credit unions can offer has implications for
training for staff and volunteers. Members of small village credit unions and those in larger
towns and cities are entitled to expect quality service and respect for confidentiality. Credit
unions by their nature know their members and that ethos generally benefits people but
anecdotal evidence suggests that occasionally there are breaches of confidentiality which,
although unintended, nevertheless cause embarrassment to the member concerned. The
familiarity of the credit union in a local community may offer some people a less intimidating way
into financial services however the highest standards of professionalism should be aimed at by
volunteers and staff alike throughout NI.

8.11 Most credit union staff are volunteers, it is essential however that they are fully trained and
aware of the policies and regulations of the credit union. This will ensure that staff are able to
discuss and provide clear information to members on the interest and repayment arrangements,
savings protection and insurance cover and death benefits as a matter of course. Such
information is vital for all members including those who do not do business in person and do not
attend AGMs.

8.12 Credit unions can play a significant role in combating financial and social exclusion in rural
and disadvantaged areas especially where other financial providers do not have a presence.
They should seek out opportunities to engage with vulnerable people and their representative
groups to provide a saving and loans service and to offer appropriate financial products and
service to potential new members. For example migrant workers have told the Consumer Council
that they face difficulties opening and operating accounts with financial providers and would be
keen to engage with providers offering more flexible opening hours and personal current account
services.

9 Summary of Recommendations

9.1 Recommendations to Government

The Consumer Council believes that the current legislation acts as a barrier to extending the
services provided to existing members and potential members of credit unions. We strongly
recommend that Government amend the legislation governing credit unions to extend their

powers and functions as follows:

= Remove legislative barriers to allow credit unions to develop their contribution to the
economic and social framework and to extend the services that they offer to members;



= Advise the Department of Enterprise, Trade and Investment (DETI) to work with Her
Majestys Treasury (HMT) and the Financial Services Authority (FSA) to investigate
appropriate mechanisms to place regulated NI credit unions on an equal footing with
those in GB. The status of credit unions could be enhanced to encourage greater
economic and social benefit;

= Amend legislation to permit parents to open Child Trust Funds (CTFs) in credit unions to
assist in the accessing of the £11m unclaimed by families;

= Enable credit unions to take on additional services and allow equitable access for
consumers to the range of other basic financial services including personal current
accounts and direct debits;

= Make provision for credit unions to review the common bond restrictions to improve
access for consumers;

= Permit the acceptance of groups and societies into membership of the credit union;

= Ensure that the protection offered to credit unions members savings is in line with the
protection offered by banks and building societies;

= Ensure that NI credit unions subscribe to the Banking Code for any personal current
account services offered to members; and

= Build a mechanism into the legislation to regularly review the amount of money
members, including minors, are allowed to save in credit unions.

9.2 Recommendations to Credit Unions

The Consumer Council believes that extending the powers of credit unions will present
challenges to the sector as well as opportunities. The Consumer Council recommends that credit
unions work to find a balance between attracting larger savers and borrowers and maintaining
the best of current services for existing members by;

= Maintaining and increasing their work on financial inclusion, financial capability and debt
management across NI.

= Offering training for staff and volunteers to continually improve professional standards in
providing confidentiality and respect for members financial details and ensure
consistency of standards and approaches across the network;

= Enhancing the training of staff and volunteers to enable them to offer accurate and
appropriate information on all credit union products and services;

= Giving members clear information on interest rates on savings and loans, savings
protection, insurance cover and death benefits;

= Reviewing borrowing limits and the length of time allowed to repay loans to reflect a
members ability to repay, their savings and repayment record;

= Monitoring members borrowing to help them avoid continually topping up loans and
incurring interest charges so that the amount borrowed barely decreases;

= Offering members information and signposting them to trained money advisers when
they have problems repaying loans or if they require assistance;

= Investigating the potential to develop loan guarantee schemes for families who face
difficulty in saving even small amounts;

= Engaging with vulnerable people and their representative groups including the financially
excluded and migrant workers to seek ways to offer their products and services in local
communities; and



= Working with the Post Office Ltd and financial services providers to explore creative
approaches to work together to deliver high quality outreach post office and other
financial services where appropriate.

Appendix A: Supporting Information

Note 1 Managing Money - How Does Northern Ireland Add Up?

The Consumer Councils research report published in September 2007 showed that consumers
here are bottom of the UK league when it comes to having financial savvy. The financial
capability aspect of financial inclusion is about helping people understand the importance of
money and having the skills and confidence to manage and use it wisely. It means being
prepared for a rainy day, saving in a safe place, having the appropriate insurance cover and
being prepared for your retirement.

= A third of people believe they are only one month away from financial hardship should
they face an unexpected expense or drop in income.

= Half did not hold any insurance to cover loss of income or property.

= More than a quarter of people said they did not use any information at all prior to
choosing a financial product such as opening a bank account, taking out a loan or getting
a mortgage.

= One in five people felt it was not important at all to keep up to date with financial
matters.

Note 2 The Consumer Councils partnership work with the credit unions
The Consumer Councils partnership work with the credit unions includes:

= Irish League of Credit Unions (ILCU) and Ulster Federation of Credit Unions (UFCU)
membership of the Consumer Council Financial Capability Strategic Partnership;

= Dissemination of the Consumer Council money management and budgeting resources to
all NI (350,000) credit union members;

= Lobbying successfully in partnership with the credit unions for financial capability in the
revised NI curriculum;

= Showcasing at UK level and at the Consumer Council Stormont conference with the FSA,
the best practice of NI credit unions in establishing branches for parents and pupils in
local schools; (See Appendix A page 12)

= Supporting credit unions in developing a new Easy Shares and Christmas Savers
Accounts for consumers saving for special occasions like Christmas, holidays and big
purchases in the aftermath of the Farepak collapse when 1200 NI savers lost half a
million pounds; and

= Assisting credit unions in the setting up of a new Personal Current account.

Written Submission by:
Derry Credit Union Ltd

Background



Amongst financial institutions, credit unions are unique. They provide access to savings and
loans services and insurance products for local communities, and, in particular, for the otherwise
financially excluded. They have the potential to offset the impact of sub-prime lending which
primarily affects financially excluded people.

Whilst each credit union is autonomous, it is governed by the Standard Rules for Credit Unions
and bound by the movements Ten Operating Principles that have at their core the values of
equality, equity and mutual self-help. Credit union services are directed towards improving the
economic and social well being of all members whose needs shall be of permanent and
paramount consideration, rather than the maximising of surpluses.

As a not-for-profit organisation, the credit union redistributes its annual surplus back to its
members in the form of a dividend and/or interest rate rebate. The credit union motto ‘for
people, not for profit sums it up best.

Derry Credit Union Limited

Derry credit union was established almost fifty years ago to enable people of limited means to
achieve financial independence and improved quality of life through the promotion of thrift and
access to fair and reasonable rates of credit. Our credit union is non-sectarian, non-political and
open to all who qualify for membership. Today, we have almost 28,000 adult members and
some 7000 minor (persons too young to be full members) shareholders. Management of a credit
union is also unigue. It is a financial co-operative owned, managed and run by and for its
members. As such, Derry Credit Union Limited incorporates three distinct groups in the
management and day-to-day running of the service:

= Directors: elected by the membership at the annual general meeting to assume overall
responsibility for the direction control and management of our credit union. Directors
give of their time voluntarily-- they are not employees -- which ensures the best interests
of the members is foremost in all decisions. There are currently 15 voluntary directors.

= Committee members: volunteer their time to assist in the business of the credit union.
Committees such as Supervisory (elected by the membership and reporting directly to
them) Credit, Credit Control, Planning and Development, Wages and Personnel, Youth,
Education and Membership require a diverse range of skills which are given voluntarily by
these committee members. There are currently 31committee members.

= Management and staff: Paid employees who manage and operate the day-to-day
business of Derry Credit Union Limited.

Credit unions offer savings and loans services thus contributing to their communities in terms of
economic growth, investment and social/community development. Last year, Derry Credit Union
Limited issued £23 million in new loans (total amount on loan: £41 million) - in other words, £23
million was invested in the community that would not otherwise have been. Our members have
£62,180,835 in shares. These figures, whilst impressive in isolation, are even more significant
when one considers that Derry Credit Union is just one of four credit unions operating within the
city boundaries. In addition, we offer important insurance products like Life Savings Insurance,
Loan Protection Insurance and Death Benefit Insurance - all of which are provided at no direct
cost to the member. Derry Credit Union makes a substantial contribution back to the community
by supporting worthy groups and organisations through our Donations and Sponsorship
programme (£12,700 in 2006) and Corporate Sponsorship scheme (£38,000 in 2007).

Yet despite its unique structure, services and contribution to its community, Derry Credit Union
Limited, like all credit unions in Northern Ireland, is penalised under the current legislative
system. In relation to the invitation to submit written evidence we would respond as follows:



Compare the different services available to credit union members in NI, GB
and Rol

The Irish League of Credit Unions submission has made a full comparison of the services
provided in GB NI and ROI. We would concur with their comments

At present, Derry Credit Union, like all ILCU affiliated credit unions in Northern Ireland, may only
provide saving and loans services and an extremely limited range of insurance products most of
which are provided at no direct cost to members.

To support the argument that members would like and use additional services | would provide
the following extract from our Members Survey which we commissioned in 2003. Derry Credit
Union Limited engaged Price Waterhouse Coppers to carry out this survey to establish the needs
of the membership. The survey reported that the membership were on the whole happy with the
service provided but requested that the credit union provide additional services. Below is a
summary of the findings.

= 73% of members surveyed said they would avail of an ATM system if it were available
=  60% said they would use tax efficient saving products such as ISAs

= 54% said they would consider availing of a mortgage facility

= 52% said they would be likely to use a current account

= 35% said they would take on a credit union credit card

=  62% of those surveyed aged 16-17 said they would avail of a student loan facility

=  61.2% said they would purchase travel insurance offered by the credit union

=  60.7% said they would purchase home insurance through the credit union

= 55% would purchase their car insurance through the credit union

=  63% would like to have their wages/benefits paid directly into their credit union account.
To achieve this we would need access to the banking clearing system at reasonable cost.

=  61% would like to pay their electricity and telephone bills directly through their credit
union account (pay point is currently available)

= 54% would avail of a loyalty or discount card linked to local businesses

As you can see from the above, there is a demand for additional services and for a widening of
the access to services for members.

Going forward, we would envisage that the legislation should provide similar opportunities to
credit unions in Northern Ireland that are available in the other jurisdictions but that the
legislation would also have sufficient flexibility to allow for changes so that credit unions cease to
be reactionary and become proactive. The current system is slow and cumbersome in relation to
change.

We require legislation that is not wholly prescriptive and that would enable us to offer Joint
accounts (currently provided for in the rules but not in the legislation), Group/Club accounts and
deposit style accounts, and to provide a comprehensive range of insurance products such as car,
home, health, and travel insurances. In relation to social/affordable housing we would view this
as a possible area of strategic development for the credit union. We would like for credit unions
to be able to provide finance in conjunction with the housing associations/co-ownership schemes
with some form of underwriting from central government for the loans in the event of default.



Assess the role and contribution of credit unions in promoting the financial
well being of their members and wider community

We advocate that the following Derry Credit Union Limited initiatives promote the financial well
being of their members and wider community. We provide:

= Loans at competitive price: 1% per month on reducing loan balance with any interest
rate rebate approved at AGM to be factored in each year (we currently pay a rebate of
20% which makes the APR 10.419%b)

= Savings with an annual dividend

= Life Savings Insurance, Loan Protection Insurance and Death Benefit Insurance at no
direct cost to members

= Money Management Counselling available to members at no cost (this is based on the
MABS system which operates in the Republic of Ireland)

= Financial education for members through meetings

= An Annual General Meeting at which the dividend/rebates are declared and approved by
the membership present

= New Members Meetings- induction /information on credit union membership and
products

= Visits to community groups to discuss financial management and the credit union

= School based activities: School credit unions (primary and secondary levels) and visits to
schools to talk about the credit union in accordance with the curriculum.

= Contribute to the Young Enterprise programme

= Diverse, timely and accurate information through - annual reports, website, publications,
leaflets and newsletters

Derry Credit Union Limited invests in our community through:

= Employment (we currently employ over 50 local people on our staff)
= Use of local businesses and trade where feasible

= Circulating millions of pounds locally through loans to members

= Loans for business start -up

= Donations and sponsorship

= Corporate sponsorship

= Payment of rates, water rates and corporation taxes

Examine the legal and regulatory barriers preventing credit unions from
participating in the 'business of banking and promoting financial inclusion

The restrictions in the current Northern Ireland Order do not permit credit unions to participate
in the business of banking and thus we cannot provide the level of services that the membership
would participate in if they were available. For example, our membership would be interested in
'deposit type tax efficient saving products which sit easily with our ethos of the promotion of
thrift. In addition, credit unions were to the forefront in developing a trust-style account to
encourage young persons to save and parents to save for their children. We find it incredulous



that at this point the credit unions in Northern Ireland are not permitted to be part of the
government- backed initiative in relation to child trust accounts.

The availability of these types of products would also be beneficial for credit movement in terms
of forward planning. Currently all holdings in the credit union are known as shares as the
legislation does not allow for classes of shares and they are withdraw able on demand
(unpledged shares). In volatile financial times a stability issue could, potentially, arise. If deposit
accounts were available credit unions could structure their balances sheets more effectively and
plan more efficiently to maximise the return of dividend and interest rate rebates to the
membership.

Compare the role and availability of public funding available to credit unions
in GB, NI and Rol

= Central government funding has not been available for the development of the
movement in Northern Ireland. The lack of funding has not impeded the expansion of
our credit union. It has impacted more on speed of progress/change as we are more
inclined to develop new projects when we can afford them which is a considerable
drawback when providing new services for members.

= Indirect public funding would be of assistance and could be achieved through the
exemptions / reduction of Rates /Water charges and Corporation Tax. We note, in
relation to Northern Ireland, that some of the Ulster Federation credit unions do not have
to pay rates as they operate from church halls. We appreciate that they are in their
development stage and that they probably require the fund for operational matters but
we would greatly appreciate any reduction in our cost bases.

= Corporation tax is an expense which credit unions in the ROl do not have to pay. Derry
Credit Union currently pays corporation tax on its investment income. We pay
corporation tax at a rate of 32.5% after allowing for marginal relief. In July of this year
we will have to pay £424,068 in corporation tax - an amount that we feel is substantial
for a business operating in the community sector and delivering a limited range of
financial services (including savings, loans and insurance products) to a sector of the
community largely considered to be financially excluded.

= Capital Allowances/Tax Relief: Credit unions invest extensively in their buildings and
technology to keep their services competitive and up-to-date, yet they do not have the
benefits of any capital allowances or other tax relief that are available to business in
other sectors.

Summary

Derry Credit Union Limited has reached a point where we have become inherently important to
the generation of a healthy and sustainable local economy and, indeed, we play an import role in
promoting a progressive local community. Through loans and community investment, we
generate millions of pounds per year within the local economy. We play a vital pivotal role in
ensuring inclusion of the financially excluded as part of our ethos.

Our professional quality services and products to members, allied to our volunteer structure
mean that we are in a healthy position to enhance further our excellent reputation within our
community and nationwide.

Yet despite this we at Derry Credit Union Limited feel our credit union, and credit unions
generally, are penalised under the current legislation and taxation regimes.



Any direct or indirect financial and legislative intervention would assist credit unions in
maintaining their competitiveness in the market place by making larger distributions back to our
membership, and thereby the general community, by way of dividend and interest rate rebate or
to have the option of decreasing the interest rate charged and maintaining our dividends. We
emphasise again that this is particularly relevant in a period when we see the current fallout
from sub-prime lending which has primarily affected the financially excluded sector - a sector
that has been well served, particularly in Northern Ireland, by the credit union movement.
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Introduction

1.1 In the United Kingdom, financial services - from international and high street banking,
insurance brokers etc., to licensed moneylenders - are regulated by the Financial Services
Authority (FSA). The exception is credit unions registered in Northern Ireland, which are
regulated by the DETI Registry of Companies, Credit Unions and Industrial and Provident
Societies. Currently there are 181 registered credit unions with an individual asset base ranging
from £30,000 to £70 million.

1.2 Paragraph 23 of Schedule 3 to the Northern Ireland Act, 1998, reserves the following
matters to Westminster: financial services, including investment business, banking and deposit-
taking, collective investment schemes and insurance; financial markets, including listing and
public offers of securities and investments, transfer of securities and insider dealing”. However,
the Schedule states that this does not include the subject matter of the Credit Unions (Northern
Ireland) Order, 1985".

1.3 Credit unions in Northern Ireland also currently enjoy Part IV permission under the Financial
Services & Markets Act, 2000 (FSMA™) in respect of the acceptance of monies on deposit from
persons too young to be members (subject to a statutory maximum).

1.4 This memorandum sets out a response to the ETI Committees invitation to the Minister to
submit written evidence to its inquiry into the role and potential of credit unions. For ease of
reference the memorandum addresses each of the terms of reference in the order set out in the
invitation.

Current Ethos, Regulation and Legislation

2.1 The credit union sector is unique with a number of important founding principles which can
be summarised as:

= Promoting thrift and financial awareness among the membership with an emphasis on
community based self help;



= Providing credit for the benefit of members at a fair and reasonable rate of interest;

=  Membership restricted to those who meet the ‘common bond qualification, usually based
on geographical area or employer;

= Strong democratic decision making process, based on one-member-one-vote irrespective
of size of shareholding;

= Volunteer culture - credit union board members largely perform their duties on a
voluntary basis and without payment.

2.2 The majority (85%) of credit unions in Northern Ireland have a common bond of residing or
being employed in a particular locality. The second most popular common bond is membership
of an association (e.g. one of the loyal orders) followed by employment (teachers, prison and
police officers).

2.3 The first credit unions in Northern Ireland were formed in the 1960s and were operated and
run as unincorporated clubs and associations. The Industrial and Provident Societies Act
(Northern Ireland) 1969 included separate provision for the registration of credit unions and
allowed them for the first time to acquire corporate legal status and also limited members
liability to the value of their paid-up shareholding. The legislation also proscribed any
organisation from describing itself as a credit union unless registered under the Act and in so
doing, effectively obliged the 70 or so societies then in existence to become regulated on a
statutory basis.

2.4 The Credit Unions (Northern Ireland) Order 1985 amended the Industrial and Provident
Societies Act and put in place a specific statutory framework to facilitate the development and
growth of the credit union movement. When first implemented, the Credit Unions Order was
essentially a re-enactment of the ad hoc provisions under industrial and provident societies
legislation with the following additional provisions or modifications:

=  The membership minimum was set at 21 and the maximum at 5,000;

= Members leaving the common bond were allowed to retain borrowing rights for one
year;

= Deposits could be accepted on behalf of children under 16 (junior/minor accounts);
= The maximum dividend on shares was increased to 8%;

= Insurance against fraud and dishonesty was made compulsory.

2.5 The main 1985 Order provides for a degree of flexibility in that the Department is
empowered to make subordinate orders and regulations to vary the limits as regards loans,
shares, dividends, fees etc. These powers have been exercised from time to time with the most
recent change being in March 2006 to raise the limits on loans and savings.

2.6 The Registrar is appointed by the Head of the Department to carry out the statutory
functions assigned to the post under the 1985 Credit Unions Order. In addition to issuing specific
approvals for actions and operations by individual credit unions, the Registrar also exercises a
prudential supervisory role in relation to the movement as a whole.

2.7 The Registrar maintains contact with the movement through regular and separate meetings
with the Irish League of Credit Unions, the Ulster Federation of Credit Unions and a User Group
comprising direct membership from individual credit unions and including those that are not
affiliated to any of the representative bodies.



2.8 As can be seen from the profile of the movement at Annex 1, the Irish League of Credit
Unions (ILCU) is the dominant player in terms of affiliate membership and net assets. The Ulster
Federation of Credit Unions (UFCU) was formed in 1995 to take over the representative role
played in Northern Ireland by the GB based National Federation of Credit Unions (which itself
was wound up in 1999). Although by far the smaller of the representative bodies, the UFCU has
a widespread and important presence throughout the movement. The recently formed Tyrone
Federation comprises the 13 credit unions in the county that were previously affiliated to the
Ulster Federation of Credit Unions.

2.9 In addition to individual credit unions having compulsory insurance against fraud and
dishonesty, both sponsor bodies operate their own non-statutory and independently controlled
funds to protect members savings in the event of trading difficulties or insolvency and to help
maintain public confidence in the credit union movement.

2.10 The ILCU operates a share protection scheme (SPS). It takes the form of a stabilisation
fund which does not offer guarantees or insurance to savers, or to individual credit unions, but
rather enables discretionary assistance to be given in appropriate cases by way of emergency
finance for an individual credit union in difficulty, or a sum of up to E282AC12,700 for any
individual saver on the failure of a credit union.

2.11 The Ulster Federation scheme undertakes in the first instance to intervene in the operations
of a credit union in difficulty to provide emergency finance and management support to stabilise
the situation. In the event of insolvency, the scheme undertakes to pay individual members 80p
per pound and without any cap on the value of the individual investment protected. It was
established in 2003 under the aegis of a separate company limited by guarantee and is
controlled by an administration committee of the UFCU Board. Funding is provided by each credit
union maintaining a contribution equal to 1% of its total shareholdings.

2.12 The remaining 26 credit unions fall outside the scope of the ILCU and UFCU schemes and
are not presently part of any scheme notified to the Registrar.

Services available to credit union members in Northern Ireland,
Great Britain and the Republic of Ireland

3.1 The credit union movement in Northern Ireland provides a core service of savings and loans
for members within the following prescribed limits and the specific permission granted under the
Financial Services & Markets Act 2000:

= Size of individual shareholding - £15,000 or 1.5% of total shareholding which ever is
greater;

= Deposits up to £10,000 for those under 16;
= Dividends - maximum of 8% per annum;

= Loans advances up to £15,000 (For 'deregulated credit unions the limit is the lesser of
1.5% of total share capital or 20% of the general reserve);

= Loan interest up to a maximum of 1% per month on a declining balance basis.

3.2 The separate regulatory regimes in Great Britain and the Republic of Ireland provide for
appropriately authorised credit unions to offer services which are ancillary to their core or
traditional activities. The following table compares the range of services potentially available to
members of credit unions registered under the different regimes.



Northern Great Republic of

Ireland Britain Ireland
Child Trust Fund X v N/A
Tax-Advantaged
Savings X v 4
Insurance and Mortgage
Services X v v
Deposit Accounts X X v

Child Trust Fund

3.3 The Child Trust Fund is administered by the UKs Revenue and Customs and is part of the
Governments strategy for saving and asset ownership and was introduced in April 2005. It is a
long-term savings and investment account for children and aims to ensure that all children have
substantial cash or equity based funds available to them when they reach the age of 18. It seeks
to encourage a savings culture for both families and children and to provide children with a
practical financial education.

3.4 All children born since 1 September 2002 receive a Government payment of at least £250 as
an initial endowment and children from low-income families receive an additional £250. The
childs parents and family may contribute up to an additional £1,200 a year to each account and
no tax is payable on interest or investment gains. A further £250 (£500 for low income families)
is automatically paid into the childs account at age seven. Vouchers are issued automatically
following the first claim for Child Benefit and if an account is not opened within 12 months, the
Revenue and Customs will open a stakeholder account on the childs behalf.

3.5 Revenue and Customs approve the 90 Child Trust Fund (CTF) providers and distributors
across the financial services industry including the 6 GB credit unions (out of a total of 535)
approved as CTF providers (and all of which are located in England).

3.6 The Registrar in 2004 supported the Irish League of Credit Unions in making its application
for provider status and facilitated a meeting with Revenue and Customs officials to help resolve
issues concerning the level of compensation afforded by the Leagues share protection scheme
(SPS). As a result of these exchanges ILCU agreed to consider amending the scheme to address
the concern raised by Revenue and Customs

Tax-Advantaged Savings

3.7 The Individual Savings Account (ISA) is administered by Revenue and Customs and is the UK
Governments primary vehicle for tax-advantaged adult savings. The objectives of ISAs are to
develop and extend the saving habit and to ensure that tax relief on savings is more fairly
distributed. There are currently around 440 ISA providers UK-wide and all must be approved by
Revenue and Customs. The number of credit union providers in Great Britain is believed to be
the same as that for the Child Trust Fund (6).

3.8 It is expected that if the Irish League were to be successful in its bid for selected affiliated
credit unions to be allowed to provide Child Trust Fund accounts, the approval would also be
extended to include Individual Savings Accounts.

Insurance and Mortgage Services



3.9 Credit unions regulated and authorised by the Financial Services Authority for share and loan
facilities may also apply and be granted permission to undertake other regulated activities. The
most common additional activities undertaken are the administration of regulated mortgage
contracts and insurance mediation in non-investment contracts. Around 10% of GB based credit
unions have a permission to offer one or more of these services.

3.10 For those credit unions in Northern Ireland that would be interested in offering insurance
mediation or similar additional financial services (and which are reserved matters under Schedule
3 to the Northern Ireland Act) and therefore regulated by FSA, DETI examined with FSA all the
options for their delivery. DETI concluded that a feasible and practical option would be for the
sponsor bodies on behalf of their affiliates to form a separate legal entity under company law to
provide any such new services. This approach would leave existing and new credit unions with
their current core services to operate under regulation by DETI, and the new businesses with
new services to be regulated by the FSA in line with its UK wide remit for regulation of the
financial services industry generally.

Deposit Accounts

3.11 The Northern Ireland and GB legislation relating to the acceptance of deposits by credit
unions is for all intents and purposes identical and as can be shown from the following excerpts:

"A credit union shall not accept a deposit from any person except by way of subscription for its
shares”. (Article 25 of The Credit Unions (NI) Order 1985)

"A credit union must not accept deposits except as shares from its members” (FSA Handbook
CRED 7A.3.1)

Contribution to members financial well-being and wider community

4.1 Membership of the credit union movement in Northern Ireland totals over 400,000 which
represents a population penetration level of 50% (calculated by dividing the total number of
credit union members by the economically active population). This is one of the highest
penetration levels in the world and is in sharp contrast to the GB level of less than 2%.

4.2 Over the last 5 years an annual average of £265 million has been advanced to members by
way of loans. In addition, all credit unions have discretion to allocate up to 10% of each years
surplus (after payment of a dividend and transfer to reserve) for social, cultural or charitable
purposes. Across the movement as a whole, around £3m is available each year for such
purposes. For the 2006 year, 38 credit unions contributed a total of £180k to social, cultural or
charitable causes.

4.3 All payments under the social, cultural and charitable heading must be in the form of a gift
or donation as opposed to a loan or an investment. This condition seeks to ensure that any
discretionary distribution of surplus funds is in accordance with the objects of a credit union and
that speculative gain is not a motivation for any decision to allocate surplus funds in this manner
(as opposed to returning them to the membership in the form of dividends or rebate of loan
interest).

Business of banking and the promotion of financial inclusion

5.1 As referred to earlier, the financial services of banking and deposit-taking are reserved
matters under Schedule 3 of the Northern Ireland Act.



5.2 With regard to financial inclusion, the Department has long recognised that for many
members of Northern Ireland society and particularly those on low incomes, a local credit union
has been and continues to be, an important source of affordable credit. The long established and
wide spread presence of the credit union movement in Northern Ireland has been instrumental
in countering loan sharking and in engendering a culture of community based self-help.

5.3 The Department considers that credit unions are an integral and important part of the social
economy sector in Northern Ireland and the movements contribution was assessed as part of the
First Survey of Social Economy Enterprise published in July 2007. The Social Economy Network
(the main representative body for the sector) is continuing to strengthen its links with the
movement and has afforded many credit unions the opportunity to publicise their services to a
wider audience of potential need.

Public funding available in Northern Ireland, Great Britain and the
Republic of Ireland

6.1 The Growth Fund is part of the Treasurys Financial Inclusion Fund. It does not apply to
Northern Ireland. The Growth Fund element aims to increase the availability of capacity-based,
affordable personal loans to low-income borrowers in deprived areas in England, Scotland and
Wales. The £36m fund is administered by the Department for Work and Pensions and is
delivered by third sector lenders, commonly credit unions and community development finance
institutions. To date contracts have been awarded to 54 credit unions in England, 4 in Scotland
and 13 in Wales.

6.2 In Northern Ireland credit unions themselves may, as an SME be eligible for assistance for
capital and operating costs, where for example, they are located in an area of regeneration or
under one of the programmes of the European Union Structural Funds.

Policy development and practices

7.1 As noted earlier, Northern Ireland credit unions are the sole exception to the FSAs UK-wide
regulatory remit for the financial services industry. DETI has from time to time examined with
FSA and Treasury officials, the options for and practicalities of Northern Ireland credit unions
undertaking FSA regulated activities, for example, insurance mediation.

7.2 By virtue of being regulated by the Financial Services Authority, credit unions in Great Britain
are eligible to apply for permission to undertake other additional financial intermediary activities
such as insurance and mortgage services and also to offer tax-advantaged accounts such as the
Child Trust Fund and Individual Savings Accounts.

7.3 While acknowledging that the legislative and policy aspects are matters for Westminster and
the Northern Ireland Assembly, in the event of any agreement to a change in the current
regulatory framework, the FSA favours an all or nothing" approach. In other words, if the FSA
were to assume regulatory responsibility for additional non-credit union activities by some credit
unions then all of the activities of those credit unions would become regulated by FSA. The
logical consequence of this approach would be that all Northern Ireland credit unions should be
regulated by the FSA to avoid confusion on the part of the membership and the creation of dual
regulatory regimes within the one jurisdiction.

7.4 In an effort to find a practical resolution to these regulatory issues, the Registry proposed to
the sponsor bodies that they each form on behalf of their affiliates, a separate legal entity under
company law to undertake FSA regulated activities on behalf of the membership. Adopting this

approach would position both the credit unions and the members as prospective customers and



not require the former to be authorised as intermediaries. It is understood that the Ulster
Federation of Credit Unions is considering this option.

7.5 Regulation by the FSA would automatically bring with it coverage by, and an obligation to
pay levies to, the Financial Services Compensation Scheme. This in turn would bring into
guestion the continuing role for the non-statutory ILCU and UFCU share protection schemes and
any arrangements that should be in place to recompense affiliates that decided to discontinue
their membership.

7.6 Following on from consultation with the movement, the representative bodies and informed
by the evidence gathered from the 2003 Review, the statutory limits for loans, shareholdings,
juvenile deposit accounts and membership were increased in April 2006. These changes were
the most frequently requested by the movement generally and have the greatest impact on a
credit unions core service to the membership.

Measure/ Provision Previous Limit New Limit
Membership Total 5,000 10,000
£10,000 or 1.5% of the [£15,000 or 1.5% of the
Shareholding per Member credit unions total credit unions total
shares shares
Junior/Minors Accounts £1,000 per individual £10,000 per individual

Loans to Members (In excess

of shareholding) £10,000 per member £15,000 per member

Loan Repayment Period
(Maximum for unsecured 4 Years 5 Years
loans)

Benefits Direct

7.7 Following negotiations with colleagues in the Department for Social Development, the
Registrar gave approval for credit union members to have social security benefits and pensions
paid directly into their credit union account. Currently, three credit unions provide this service

Pay Point/Bill Payment Facilities

7.8 Following consideration of the business case, the Registrar approved a new service that
allows members to repay credit union loans and make share lodgements via any of the 500
Northern Ireland Pay Point agents through use of a Cooperative Bank-issued member
identification card. In addition to the above service, individual credit unions may opt to join the
existing Pay Point agency network and allow their members to pay bills using the Pay Point
facilities located in the credit union premises.

Budget Accounts

7.9 Following the collapse of the Farepak Hamper Club, the Registrar approved a special
category of account that allows existing and prospective new members to save for special
occasions. The accounts are not taken into consideration when deciding the eligibility criteria for

loans and the savings have the added benefit of being eligible for dividend payments.

Debit Card Facilities/ATM LINK Network



7.10 With the Registrars support and agreement, the Irish League of Credit Unions in association
with the Association of British Credit Unions (ABCUL) and the Cooperative Bank is introducing a
debit card that allows users to withdraw cash at any ATM in the LINK network and to set up
direct debits and standing orders to pay regular bills. Participant credit unions are required to
open and operate a Cooperative Bank account and to maintain a terminal on their premises.

Group/Club Membership

7.11 Presently Article 14 of the Credit Unions (Northern Ireland) Order and Section 5(1) of the
Credit Unions Act 1979 prescribe that 'only individuals shall be members of a credit union and in
this regard both GB and Northern Ireland credit unions are on an equal footing. In practical
terms this restriction has not been found to be a controversial issue and it is accepted that some
small club accounts have been opened and are operated in the name of a trusted individual or
agreed nominee.

7.12 The issue of corporate membership is also being considered as part of a Treasury review of
cooperative legislation in Great Britain and the Department will consider the implications for
credit unions in Northern Ireland of any proposed changes in GB.

Savings Gateway

7.13 The Savings Gateway is a cash savings account for those on lower incomes. It provides a
financial incentive to save through the Government matching (on a pound for pound basis), the
money deposited in the account. Following the successful piloting of the scheme at six locations
in Great Britain, the Government has announced that the Savings Gateway will be introduced on
a UK wide basis, with the first accounts available to savers in 2010. Third sector organisations
such as credit unions, social housing providers and the Citizens Advice Bureau will be asked to
help in providing information on the scheme and support with account opening. The Government
intends to broaden provision to allow multiple providers and the Department has received an
assurance from Revenue and Customs that consideration will be given to the role of Northern
Ireland credit unions in the account opening process.

Treasury Select Committee recommendations on credit unions

8.1 In the report[1] on its inquiry into financial inclusion, the Treasury Committee recommended
that the Government take action to ensure that the regulatory regime supports the expansion of
credit unions in Northern Ireland and that the Northern Ireland Executive give consideration to
the most appropriate ways to provide additional Government funding.

8.2 The following response[2] from Government was published in April 2007.

Credit unions in Northern Ireland, unlike those in Great Britain, are not regulated by the Financial
Services Authority (FSA), but by the Department of Enterprise, Trade and Investment of
Northern Ireland (DETI). Expansion by a Northern Ireland credit union into additional regulated
activities would require it to be regulated by the FSA for all of its activities, including those
currently regulated by DETI.

DETI has examined with the FSA all the options open to the Northern Ireland Credit Union
movement for the delivery of additional financial services. It was concluded that the only
practical option was for the credit union sponsoring bodies to establish a separate legal entity on
behalf of their members to provide these new services. This formula would leave existing and
new credit unions with their current financial services to operate under regulation by DETI, and
the new business and the new services to be regulated by the FSA. All other options would have


http://archive.niassembly.gov.uk/enterprise/2007mandate/reports/3D%22file:/C:/Documents%20and%20Settings/mckeevero/Desktop/Web%20Fil=
http://archive.niassembly.gov.uk/enterprise/2007mandate/reports/3D%22file:/C:/Documents%20and%20Settings/mckeevero/Desktop/Web%20Fil=

necessitated the transfer of regulatory authority from DETI to the FSA, a loss of local autonomy
not generally welcomed by the Northern Ireland credit union movement.

While the Committee is correct to note that the Growth Fund is a GB-based initiative not
extended to third sector lenders (including credit unions) in Northern Ireland, it should also be
noted that the credit union sector in Northern Ireland is proportionally larger and more
developed than its counterpart in Great Britain.

The Government notes that other forms of support have been made available to the credit union
sector in Northern Ireland. DETI has fostered the development of a close and productive working
relationship with the Northern Ireland credit union movement, through consultation on matters
of mutual interest and regular meetings between DETI and credit unions sponsoring bodies and
officials. DETI has worked closely with the credit union sector in Northern Ireland to introduce a
number of new innovative services for members on a pilot basis, including:

= allowing credit unions affiliated with the Irish League of Credit Unions to accept social
security payment by Electronic Funds Transfer (EFT);

= Introduction of Pay Point facilities; and

= development, in partnership with the Bank of Ireland, of ATM facilities at credit union
sites and therefore access to the wider ATM network.

DETI will continue to work closely with all sectors of the Northern Ireland credit union movement
at removing barriers to development and growth when it is prudent to do so.

Conclusions

9.1 The Department of Enterprise Trade and Investment is responsible for the regulation of
credit unions incorporated under the Credit Unions (Northern Ireland) Order 1985. The Registrar
of Credit Unions, a DETI official, is responsible for ensuring that credit unions comply and
operate within this legislation.

9.2 A number of changes, mainly to limits on loans, shareholdings, juvenile/minor accounts, and
membership have been made to the 1985 Order in response to feedback from the movement.
The Registrar has also agreed to the introduction, on a pilot basis, of a range of enhanced
services to be delivered to members and which do not contravene the 1985 Order.

9.3 The Department does not have authority to approve the introduction of other FSA regulated
services such as insurance and mortgage products or approve individual credit unions as
providers of Child Trust Fund accounts. Paragraph 3.10 and 7.4 describe an option to address
this issue which has been put to the two key representative bodies for consideration.

9.4 The Registrar has fostered the development of a close and productive working relationship
with the Northern Ireland credit union movement. This has been achieved through timely
consultation on matters of mutual interest and regular meetings with the representative bodies.
The Registrar remains keen to maintain and build on this positive relationship.

Annex 1

Profile of Movement

N Credit Shares Net
Affiliation Unions Members (Savings) Loans Assets



ILCU 104 350,000 |£627m £430m |E737m

UFCU 51 23,000 |£24m £11m |£28m
Tyrone 13 10,000  |£23m £8m  £25m
Federation

Other 13 25000 |£26m £19m |£30m
TOTAL 181 408,000 |£700m £468m |£820m

Source: 2006 AR 25 Annual Returns to Registrar

[1] House of Commons Treasury Committee. Financial inclusion: credit, savings, advice and
insurance. Twelfth Report of Session 2006-06

[2] House of Commons Treasury Committee. Financial inclusion: credit, savings, advice and
insurance. Fourth Special Report Appendix 1: Government Response

Written Submission by:
Dundonald Credit Union Ltd
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Dundonald Credit Union Limited
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Mrs. Lucia Wilson

The Cammittes for Enterprise, Trade and Invcestment
Room 434,

Parliamest Buildings

Sioemmont

Bedtast,

BT4 %X

3 June 2008

Dvar Mra. Wilaon,
Please find enclosed shon submission form Dundonald Credit Union Lid
Hopeng this is useful to the Commitiee.

¥ ours sincerely, 1

i

Clr. Temmy Jeffe
SECTElary



Dundonald Credit Union Limited

748 UPPER REWTOWMARDE ROAD DURDOMALD: BTYE ORJ TEL: 0F4 §041 F830 4
#-rrad: dandoaa

lcamae c1.E b
wwA. Buidena o ednaniansmited. oo, ok

1. Dundonald Credst Union Lod was formed and registened in 1994, Included in the
Common Bond ks Ballybeen, Wanstead, Dundonald Village and the new developing
areas in Dundonzld

2. Dundonald C.U. has over &0 members with the majority coming from Ballybeen
which is indicated a5 an area of deprivation in the Nobel Index

3. For the past iwelve months the Credit Union has very successfully operated 2 School
Savimg Scheme in Brooklands Pronary School and it s our imention 1o exend this to
further schoals in Dandonald

4. Credit Unions in Mosthern reland are expressly forbidden by Amicle 24 of the Credit
Unioms (Monhern Ireland) Crder 1985 from participating in the business of bankimg.
Roscent chunggsm existing begislation have removed this restrictiom i the rest of the
UK and the Republic of Ireland and iherety loft Dundonald Credit Union at a
dssadvantage

%, Currerd exisling legislation prevents us fram investing in the wider community
development. 11 would be belpful if eredit unions were allowed 10 invest in communiny
development and Communaly emterprse inftisives. Presently accounts can only
b npened by individimls

6, Credit Umipns have also been exchided from Chald Tros Funds. [0 should be nobed that
we are i member of the Ulsier Federation of Credst Unéons Savings Protection Scheme
guaramesing members skvings. Therefore we feel we should be able 1o offer
ous mesmbers the benefie of the Child Trus Fund.

7. In the current economic climate grven the Governmens ' Financal Exclusion
Stralegy’ , there is an even grester nesd than before for credit unions in Marthern
Iredand to bave a grester mle to play in combating finencial and socizl exclusson, the
eradication of delbt and the social development of arcas of poveriy

B Fnally it 15 our opinson that the current legislation hainders Dundanald Credit Uinson

from providing the best service to s members. Funding for smining and development
wonld nssist us in our aims and ohjectives

DUNDONALD CREDTT UNION LTD.

Written Submission by:
Financial Services Authority



NOETHEEN IRELAND ASSEMELY

COMMITTEE FOR ENTERPERISE, TRADE AND DNWESTAENT

Inguiry: the Eole and Fotenrisl of Credit Unions, and Oppormmities and Barrier: in Nortzern
Ireland

Memorsndum from the Financial Services Awtboriny

A Imrroduoction snd background information showr the F5A

Tha Finz=cial Sanvicas Anthority ("F5A") & pleased o aesdst the Committes’s daltharatioms b
submesting this mesnorandum, as mquestsd oo 7 May. Wa address thoss mathars within e
Teeymiry”s tanens of farswos that ars mleramt to the FAAL Sl widen our meenit, or whers we fael ma
can mzks a usefil contribution. S otkar matters, we bave offsced 2 brief saxmeary, and
siguposted the Committes to other bediss whick can spsak mers authoritativaly, or to publizad
sources. Wa rafor sevaral fims in thi: memorandom to the Reseerck Papar fom Sapoanther 20
prapazed for the Conittes. oo T do not repsat 1o fall materal alresady covarsd im that Papar.

@ P4 is the United Eingdomn s momi fied fiman ator. W regalate over 29,000
Emes (zmchuding firms based in other countriss in the Evrepsan Econoric Ames that hanos a branch,
or nndartzke busizass, = the UK rnging Som major gletal financial groups to seall fizanc
advisars, a=d aromnd 165,000 individuals

Tha FaA's porrars and dutiss darve from the Fimanes
which come tmdo forre t= Ducember 2001, Thes kegnslation raqnirss the F5A to pursne four
b ectivas:

. promoting pablic wmdaninding of &a fnzzcial syesan, dncludis
beeafits and risks of differant kinds of imvssomsnt or othar fnencial dealing:

. securing the approprizts degres of promction for consmmers, whils having mgerd to
the ganaral principle that comesmners should f2ke responstbdlity for thedr decibons:
and

. raducing the sxtant to wiich it is possible for a regulated basiness o be meed for 2
purposs connectsd with finazcial crinme, such 25 momey lunderizg. fraed and markat
dia,

Wa hara aeslated our ctteny objectives into threa strabagic ams, whick gmides cur dan-te-day
work

. hedping retail consunars achisvs a fair deal:

b promoting aficisnt, ardarty and fair meskets; and

. inzproving our business capability and effectvanss:.

Craz wcope i decided by Govermest F3MA gives Treasmry Minisbars powar 1o amend oor soops
thremgh sscondany ligislificn, and thers hars besn saverl sasnsioe: of our soops since e gained
o porars. In parficalar, in Ociobar 2004 and Jamuary 2005 wre took on regulaton of mertgags
buginess 2d genemal insmesce inenesdiation mepectivaly, whick mersased the mebar of fm
wa regulate by over 14,000, As 2 result of this axtenzion of our duties. peesly 93% of the fims we
ragulate are smal.

B. Sommary of kev paint:

«  Sinre Juby 2002, P54 has authorised amd mgnlated credit wedoms “CUs") in Englasd, Walss
amd Sootland mmdar F3MIAL

v T34 is alse the successor 1o the ©hisf Registrar of Frisedy Socistes for Great Briten, in
relatie #o rammaining staratory functions under tha spacific lagiclation for credit wions =
Graat Britain




Coradit unions &= Nordvern Inalamd are sccamypead fromn FSAA & respect of their deposit-taking
tad by the Dieperneant of Entarprise. Trads 2nd Inmestsent

plicabls Morheen Irsand | lagislazion. So the FEA ks no jansdiction
ovar the dw:- it-taking activitias of C1% in Morthemn Treland

- T;n u::micn anjored by Worthem Irsland cradi mmions from FEMA doss mot axtand to
i ar smight .]:1u undaris. We 1:-:p|ai|: I:-alu v why e

FEMA 2re not covarsd oy the Francial Sarvices Compensation Scheme Wa saplaim in peore
datail balow the medrass availables to members of credit unices m Graat Boitain.

. T‘:.-‘.r_-m autizerisg and ragulats 2l odar Northarn Inland-based providess of fimancial
: o tibrte rn..1|z':u. arti s Tmdar FEMA, imcluding thess banks and tmildng
d i the Provincs

Tpo

€. Credit umions” legizladon and regulaton in Grest Srimin
Legitlation

& The snaticn i broadly as sat ous in tee Rase
Cis" ) 1!:-1.m:|prm o
the Iudustrizl azd Provident Socetes Acts L {IPEA™) { parts of whick are applisd o GB
ClUs by the CUA ). and FAAA PS4 amd \.L.-'I. vovar the moorporation, constintion. objects,
pOWETs. accoumting, meds of operation and dimohitice of cradit nnicns. FEMA covars regulatios
suparvision and consursr redrass. &5 CUs are axsept from the Comeemer Credit Act. Thay are
snbjact to the cument Meosey Lamndeni=g Regnlations.

The CUA has bean substantially modified by twre Darsgubiton Ordars' | in 1996 and 2003, and by
impeortant chazges made 3hA* and Crdars” eada under it i preperation for F3A's
wmrmmption of rasponsibilisy in 2002 Among the FSNA-related chamges, comaiz Hmits and
provisees thes ware pravie st out = lemslation {and menticnsd in the Rassarch Papar) are
now dealt with by Roles mads b FEA vmdar FAMA — they ame no longer part of CUA. Two
inzpeortant -axu'mln-. ara tha limsts oo the nxaxizom holding of shares by membars, axd on the
TLAKIE v of loans o meeobam. These Boles can b amesded from. tooe do tinss by FEA widh
nonesd for lagislaton.

E  The Tree
cooparati

v announced m Movseabar 200¢€ a review of the legislxizes for cradit wtons amd

s in Gpsat Britein. This led to 2 conmmltation dooamees’ pablished in fume 2007, and &
rasposis document poblished in Decembar 2007 Tha Traasury Commitee also mads
racoannzandztions for changs, already described in the Ressanch Paper. Since then the Treasury bas
bear angzped in discussion with the &8 cradit wmion secsor on the peiorities for changs. Tha mait
racazt pobliked assesmmant of the lagislation applying to cradit uniens and othar cooparas
CGrest Britain 5 sef out in the Juns and December documsnts, I smorary, the Treasmy
in Jume 2007

Hovwaver, for oo Hee aow stakeholders Bove axpressed concerms thar the kegisianion
eEETInE B Secror 5 o o date, avd i i SO DasEanced Pestriciing their
aevelaprient and compenitiremess. fndied a7 i offes podated out, much of the coeresr

' 51s 19967 1139 and 2003 256
i bednle 18, Part'V
tpally the Consequeetial Amendmenis and Transtionz] Provisons { Credit Untess ) Crder, 51

ey gov .k consultation: _amd_legislation 'credinnsions conealt_cred iramions_imdex cin
thad.



indestriod & providenr sasienies fapisfarion i e amalpametion of |G century

Tarhon, and te currest Sravmwank e cradit waioen g 27 5 el
Jhﬁf?uﬂmﬂmﬁdamﬁmm’:rmmm
Mﬂmg‘ﬁ:ﬂnmﬂam Jham bars awd global
ke dr i Mwmawwmrm
_&#Mmgmmmmﬁnﬂfﬁlmmmrmwﬂmmhhmm
o high gualiny servive fo smasbars
So the ganaral ¢ ts thas the legislation m Greet Britein s ont of daés and hampers the

devalepenan: of creditunicns. We a-r_'wm.'h thart assessmant. In our own respenss to the
Traasury's consaliation., wn]:mh.hz'hmdmn following -

Wi ggroe witk your analpris in Seobion 2 of the oormeitation doonmwent that the Legislonve
Jramniark fiar orecit iriowr Jiax for some ather kinads of sl seolahy 1x ostdared, iw apife
of somae Omited change by Derepulation or Regwlatory Reform Orders and sifer statuisry
instreents. [r our waew, several aspects of the P79 dor hamper the growth and prugent
drrplopmemt of the sector, create problems for ClUs tolteg part i currant policr imttiatives by
Crovernmen and ot avd reswl (e misdrection of gffort {amd commeguent opportay
contsh. Moreover, we doubr it the dgfeety can be ovred without primary legisleon. Our
axperience of workieg with FLf Treanery, and e sector, ahesd of e mosr rasmr
Regilatary Reform Order in 20808, and on the propozaly put jorward by the sector nmder
i Crowd 20047, comuinced us of this. So, while o fiorther RRO ooy be able io
aciieve rome bengits, this could prove a distractian from the more thorough revision that
W think 13 mov mecessary. T firmdiarmental problew o5 that credt salons e devnloped in
meaeny ways o beyond the model on wiich the 978 dat war bened. So aay change o
Legielation alss roeds b be hased on o mew wWatow of witat cradit anlang are for,

10, Among the moproverent: e advocad were : clanfying and medarnisieg the sxtent of cradis
unions’ powars; re-design of the common bowd comcept; tmredicing the conoept of dafarred skarss
s pammanest risk capiial; becter accountability of coedit umions to thair mxambears oy making proxy
otz ot AGMs emailable |, devising simplifisd summary accoumts to be sent to membars, mmd
Tastic tng — s with compamiss a=d baildieg societes - ramsactions with director: ) and
simplifying the procedurs for dusalniios of 2 cradid mron

Regularery policy

1. GB CUs are awhorised by FEA with 2 parmission to ke deposits (this is the same pemmission as
is given fo bazks and bediding sociatios), 2=d rgulated in accordance with tie F5A's Handbook of
Busles and Guidancs’. B CUs are subject to the F5A's Principles for Businasses, ad other kigh
lea] stemdards applicabls to all F3A-audhomisad firms. covering both crgamisational regqmirsessnts |
SEmIOr MAnIEEment ATANSsmEnts, Syiams and controls | and requirernents oo ke mdnviduals
fimsss znd propristy. and s approved parsons remme . Complizzce with wozey undenmg
ragulations is covenad within the gemers] guidance for the UK finzncial sector issued by the Joim:
Mongy Lyvmdaring Stearing Groop.

Ahzad of taking on the regalation of EB CUs FAA comenithed to devaloping a practical and
proporticuats reginwe, taking account of their spacial naturs’. We achisred this in the Credit
TUkiows spacialist somrcebook [ CRED | contaiming those rales and guidemce thet are specific to
GE C1Js . phns guidancs ox the application to &6 CUs of e high level stamdards above. CRED
inchides equivalsed provisions replacieg some detailed kagiclation that was repeald = 2002 (mch
23 linsfis on maxmmm skarskolding or loans) 2nd also some geidamce on the applicabon of carizm
wpacts of te CUA — snch as the requirement that tha appropsiate mambership qualfication skall
tmeats 3 “common bond” anvomg the merobers of the oredit mion.

13 All UK CUSs are exsmapt foom the EL7 s Comsolidetad Beziing Dlirective, as reosndy rivieed and
racast by the Capital Eegairaments Diective. Consequazthy we do not apply oo G5 O tha

“ http: fiahamdtook info F5A hml hamdhook
bt o fiegor ik Pages Library'C cnzonmication PR 199501 16, shiml
hitp: ! fahamdbook info F3A hom] handbook CRED



ragims fior .mdll:
tizs om0 reseva, Wi

of subordinated dabs. \.F_'EE rolas 2lso r.:I:Ims. eatiers .l.u:h 25 barey WiLE. mzimteeancs of
wdaquate liguidity, and making provision agaizst bad dabe

14 % diffarsnd rades for larger, mors sophisticated &B CUs (called
ar, sizopler GB CUs (vemtom 1 LU}, Wa apply meome demaxding
stzndands fo vendon 2 CUs. panticulardy for capital adaquacy, but also allow theen mess Saxibdiny
in odbar arazs.
Supervizon

19, Suparvision can amd 4

13 The F3A sups

mrisgs O in GB dhrowgk @ combization of mactive and proaciive work. We naguire
L5 to subomit regular Sneocizl information aod r tth the €1
information, such as indications of capetal ar liguidity shoetfadls, or Soen
|r'_urm11|-:|1 a5 reguired. W also deal with keters and requasts gitkar for approval
by to axtemd the "commes bomd ™) or for guidancs on the nules = CRED.

:\E:\ctl:c als

kan rore form - temate work and frmespecife asiesment. Thematically, wa
& with & specific regquissmosst or prmcinks axtapalass the

Y Eoounied an o l:ru:lu:'luu an:l wa u:?iumm Informeatics 1o £
sffective Corporate Covernamcs.

Whilst most C'L'. 2% too srzall "_151.1'_. of @ risk they poss to the FRA a:"_':'wamnm efits

identifiad amd
{Currsathy fa

oozsiderably smaller than thoss m "t ortham Ialand. ]

Lare F2A saff make

s face 1o face. and by
wrteedance and praceetations af promotmg body evant: Wa aleo issus nawslaters that do not relats
to thareatc work amd meintadn dedicabed web pages for CUs on our webadis

omnstimas lead to enforcement action agamst 8 CU we recoznise the
smetiznes anforcamest Ahom i necHssary o prowct the mismests of a

pasticular nztme of C
C17's members

Fedre:s

e .o’vr.é':n ':-:ﬂh c'rhn.n arrangememnts, o dheir r_nr_':-ur. ran ke 2z ._1.ul wid .mplaiu: w0
tha FIO5, aud 3 the credit union fils, mensbars sevings ars pratectad amd compasatian s pand o
& quickhy 2 possikle (up to the applcable lits, curmanty 100% of the first £35,000, bowswar
2y amecezzd owed fo the CU will e takan izt accomt befors compensation is paid).

1. GB CUs fomm part of rl:n deposit-taking secior sub-scheme withis the FECE, alongsuds all banks
A broil e FEA { izcludiers thoss based i Weortharn Tralzmd Y and somns
scet dnto tee UK mmd chooss to t top up inso the FSLOE . Northen: Irele=d {0
gialation be covared by P05 becames thay are ot walborised fimes noder

cannck wndar Fraes

it e

worg ik Tndustry sob-sc hemes accerding_deposits_sub-schams



F:"-H. nor ame theny covarsd by the }'l:'* We mdeestand that Morthers Irslasd U balonging s
the Itk League are comared b protaction schems. Badfore the F5CE there was 20
s2vings Frum an s-'.'h.u cow i

a rascva by 2 largar, mose
dafficuld {and thars & no
oS '.-:'u of tha -"_'mn:'.iuns of the

provisicn fcr rascuss by o ha
problem: since 2002, 12 G-J s kave bean dos
=4 tofalling nae
B0 50 DOMYpeeEIte mambars of 2
given in its most recent ammal repoat'®.

2o .'n: how the F5CE

filed cradit wmion {5t C:-iun::-a s Credit Unicn, Bradsford) s

D. Echos, services asd contribogon of credit undons in Greac Bricsin
Ethos

11 Althes
lowsr penstration, in Graat Sritaiz thes in sither Mesthers Traland or the Rs
spring from ssseetially the wans mnlcanc:\upnml self balp and empowsmesnt. o
vozider the ethe ictioms — amd is wall summed up in tee foar
ke stetutery ohjucts of 2 credit umion”

*  the promotice of dhrift :mn:;ﬂ:n meebem of tha socisty by the accnnzlation of thear
savings

=  the creation of sources of credit for the beeafit of the mambers of the society at a f2r and
reascnable rate of invan

*  tguse ada

#  the ining and
manapenant of dha

r_:I & _'nn]n 1I:|n Cradit

dar tlupmurand sepowsmmant. Thase modals are

ions -c:\cml:_-u both: concepds to wbants But '.'h. -u_Emrr_m 3
ficames whee it comes

ba dome dhrov thadr promodng bodias

Association of British Credit Unicns Limited  worw abeul coop
UE Credit Vioms Limitad
ACE Credit Union Barvices
Scottisk Laagne of Credit Unices

Services provided by &B CUx

3

Based on their stamiory chiscts, all cradit nnions provids, &6 2 exininyom, the same s&d of basic
sercices o all thedr meenbers. Theny provide dmpls savings acoousts (on whick vidsed — mather
tham inta 15 peid), and make semall value unsscnred loans. As part of theer frainieg of membsars
in finameial pradence, they ancomrags regular seving, trpically collecting fairhy small weskiy or

** hrttpe oo Facsoeguk _'n:Iu:rr. iratioms ammal_reports’, Azomal Repeoot 200607, page 20.
ding, are commmes o the credit usion legislation m 2
212d Weethare Iralamd, thesa Sour 25o the amly lemd ok

peoiolic of Irsland further gansmal ohjscts bave besn addad)




moentkhy nues. W & of a particular sevployer. or
v pryroll deduction and creds
tremfar (rrther dhan in cash).

Bayond this, the range of ancillary services offarsd varies widely acoording to the siza,
om 2z Fmancial sremgth of

WILELIG DOVE 60 DAt amy ous

unioes may also booke nrhm' kinds of parsomal

_r'_'ng.lcams from the CU7 am repaid oo death. Credit
Wr2mce — .u.h % Imm matar '_pi avel. Thn-

Im’:\u:l:C Us. For instamca, the Ern-r_lr ..ul-: Curmant Accoust - lammchod in Ma
pilatad by around 14 of the Largss: CUs who together shared the major op-from
although o can ba rolled omt gradally to other CUS who can afford the
bang the vest majority — by momber — of GE (s cazmmot offar smck facdities.

Faole amd coniribuoom «f GB CUs

Thees 2mw currsuthy 537 cradit mmions authorised by F3A i Great Brtain. Crur lates: aggmegate
information on the &5 credit unios sector dertves rom c:-llar_. RTINS TIp ho 0T Thess
shuu.n: total & :-E B Eu. .wmi 37 miltion, muﬂ:»xr._m of 603,000,
tha rola and cowtribmtion of
istad ahoe, wha can spak
":\u' ©B Ot r'_nr_.a'..v: s wadl 25 zant acadsmmic work on the subject. As
F3A’s policy devalopensnt we have conducted two lizeratara © o Credit unioes, and
paoint 1]:n-Cun:r_|rr\u 0 the pul:ll ah search work smeazatng from Livespool Fobm Moorss

sty = r_mhn-L' W H v amorgan [ anirs for

The Fassarch Papar 2
Morthem Irsland oo
raferad fo the o
Bus the posifics
by tha Paper oo Mortharn Ialand, par:
menticeed abovs. 1hm 27w oo legisl
Cramn count iz Gt Britxin evs

w thas this i now out of date and paner. maring
not appser 1o be quite so duadrantageo (CGraat Britain as
by as ragards the provisies of ancillary

tha oparation of £t Cr
fared culy by 2 faw T,

thomgh it &

for W1 CTUs that arises o
. Wa first becams awars of
reasury amd DETIML with our
05, Hemraver, zo action kas besn

Wa b aleo iderified 2 potsmtially sipeificamt lagal | regnlatony barris
of the operation of the sxemption from A under whs

13 2t the and of 2004 and drs 1nrl'.n aitemtion of both tha
e solutons, in Jamuary

2z rangw of possibls Lagi:l

Torscapatlate, deposit-taling by MI CUs reesaimed axcerpred Som FEMA affer CUS in Great
Britai= wars brought veder FSMA and F5A in Tuly 2002, The megistation and superisicn of K1
O memaims scbasively the provincs of Nonthem Island legislacion, and F5A s oo
involvsmant sitand, reflectad the underbying po Tvem affactin the Northem
Iralamd Act, that coedit vzdon legishation — specifically, the subject-nanar of the Credit Uniom: |
Mortham Insland ) Crdar 1987 - is a devoboed mester, being camved out** of the generl messrmtion
to Westmizster of all financial services mattars

" hrttpe oy crediumioes
" Paragzaph 23 of Schedds

i imdex kdm

coin Tesmarchpapars
[Rasarvad Matars] 1o the Worthern Ireland Act 1893,




31 The fumdsmental diff dhar the cumrent. limited FSMA smampeion'™ for WL Uk —
raspact of deposdt-faking o simne 1o producs the desived effact, as and whan NICUG
wish o mmdertake other FEMA-requlated actividss. whether within thair sxistizg powars, or 2 2
result of firthar desagulation in Kortbarn Ialand.

attow by WI CUs oo it were then
.-:r.ﬁ:':\rh :\u'.:\cmn tirs. The

31 Usder ths crigzal scope of FE
FiblA-megulated actiies, this meghs

practical diffculty arisas both be Hies such 2
mertzage lezdng and broking a hed in tha
Fanarr T | 1 oa. d axsption
fior NI CUs otumacts, in thows circemstameas, wi peoil f Bacti e $2(3) of

F5bIA. The probles can only et worse over Bme if amy othar Smascial sarvic
sctvition under FAMAL

tscome regnlated

33 Ifa MICU were to undeniabs mostgage leeding or booking, or insurzzce broking, it weeld requirs
F3MA sutherisation (unless ot canm act 25 an appmmd represeetative of an mxihorised S this
may be fassihle say for msmancs bro tnot for mortgese landmg). The effect of sections
3B 2 (3 -:ppn"rsm:-ar_,ul:'.'h NI CUN would at duat podnt loss the beeadit of tha swaenption” .
%o it would sequirs a pm'r_.sn:n from FEA covenng ul:c'."-"s_n! = wsll 25 mortpags lending
or otier regnlated active Lr_ W 3 come W _n.l under }'E:".
unfortm ]
is _D'III'\Cu.-IIZIIII Sar that to be dl.app_m" 1hn e -m I-a‘u:n— "1Im
duplication and confxion. Wa do met thizk tig intanded outcoms wher
Crdar mada, b postdhla that the sffect of suction 3342, interacting with tha
subssgqueztly widsned scops of FEMA, was simply not saxplored

34, The conssquences appsar 1o ba

s if 2 N1 CU nnderiakas ottar ragulated acovitiar—such ax mertgags kodng — it requires
authonizatios by F5A, otheraiss the NI CU comeests an offnce under sections 13 or 24 of
FEMA.

»  aoy MICU teat applies Sor, 2od gate. FEA autborimtion ad pamiision to do {@y) mortmee

lending, triggars the loss of it deposit-taking evsmption

W duink this sitsation is highly mmsatisfactory and potentially confusing. Wa identified thres
opttons for resolving the problam:;

(i) amend NI CUR' sxamption so as to ovamds e affect of sections 3% and 42 {but wa conld net
find zry powar to achisrs this by Stabuinny Incmneeds

{if]) acteend WI CT0%" exvemnption to cover somae other. o all, FSMMA repnlated activties (though thds
too could poss comsequential difScoulties);

(iid} meconsidar whethss I CUs should ba browghr fully under FSMMA

F. Mizcellansams

" The Financial Sarvices and Markets Act 2000 { Exsmptice | { Amendment | Ordar 2001 ¢ 81 2001
3623 )

wectiom 35 (210 "Bt a pemen cammor |
'u'_..lnr_ L'n:l sesnon

@ AL AR peTion
.t' the appl.n:amn I tion toa ;ari al
= omdar meds vmdar secton .'-E ik

-ippl'.n:anlcn..m 4 tranted L.:mlamr'_g to all rhnmgl.._-umd acoivitias which, if giv an pmls:'.n:n: ba
cawy on.



Fegulatory conperation

35 Wa ma entact with DETINI collsagnes in Balfnet and cooperats whem neaded, although
our raspective jurisdictions do not cumantdy ovarlap. Wa gros asststance with some of the palicy

34 F5A participates iz the y-formzad Intarsatiomal Creds Union Regulstory Netwark o shars
policy and supsrision ideas with everssas cradit mmion. regalabors. somoe of wiesn have meach
lougsr sxpariscce with thair ewn oredit Tmion. secors

Public funding

37. The F3A is frnded by the fmes it regalates, so it would zot be 2ppropriats for us to provids sy
frmaling for &B CUs. We are weme in gememal temms of vasious kinds of public fundieg thas B
s Eave accassed over time. The E1 mies on state aid are 2 mejor constraint om all cumrsnt fooms
of public fonding.

#  Local authorities bans findsd credit moion denvslopmeet work for mamy yeems, meolving paid
woskars, cash grests and posstbly pranises and odber suppert. In soms cxees fomal Credit
Unsom Devalopesnt Agencies hevd besn sat-up to promats CUs in 2 specific amee

s Tha devolred adeinismatioss in Scotland and Walss kxve aluo Iooked 22 weays to suppart
craddt unions vix gramb.

vekicls for public fonding (mentiosed in the Ressarch
Pepar) is tha Gromwth Fund, carafa r | e Wa have worksd with
the Deparmeqnt of Work 2=d Pensions to facilitie GB CUs’" sacoes riicipation in both
Phees 1 and Place 2 of the Growtl Fund, and the racycling of Gromth Fund poney shald
provide & pemmaneet incraase = EE CUs” landizg capacity.

Probebly the most foportest coree:

Comclusicn

3% Wa would bs happy to assiss the Comerittes by providing fisther avidancs oz matters flli=g
within oar rems.

§ Jume 2005

Written Submission by:
Housing Rights Service

housing
rights
service



Inquiry into Credit Unions
Evidence to the Committee for Enterprise, Trade and Investment
June 2008

1.0 Organisational background

1.1 Housing Rights Service believes everyone has the right to a decent, safe and affordable
home and has been working for over 40 years to help achieve this on behalf of people who are
homeless or living in poor housing in Northern Ireland. Our services include:

= Providing a housing advice line which operates each weekday

= Undertaking advocacy and legal representation work on behalf of people with housing
problems

= Delivering skills and knowledge based training on housing and related issues

= Producing information resource materials on housing law and practice in Northern
Ireland

= Providing client based comment to influence the development of relevant public policy
and legislation

= Providing a public information website on housing and related issues in Northern Ireland
(www.housingadviceNl.org)

= Providing a specialist housing advice service within the prisons in NI

= Supporting (in partnership with Citizens Advice and Advice NI) generalist advice agencies
to deliver quality housing in their local communities (through the Community Housing
Advice Project)

All our services are delivered throughout NI and focus on the key areas of preventing
homelessness; accessing accommodation; tackling affordability and poor housing conditions.

1.2 Funding for our work comes from a range of different sources. Our core services are funded
by the Housing Division within the Department for Social Development. In the last three years
additional support for project work has been received from:

= The Northern Ireland Housing Executive

= European Regional Development Fund

= Department for Enterprise, Trade & Industry
= Big Lottery Fund

= Vodafone UK Foundation

= Fold Housing Association

= Shelter

= Marks & Spencer

= RIBA

= Co-operative Group

Housing Rights Service welcomes the Inquiry into Credit Unions and appreciates the invitation to
submit written evidence.



2.0 Context of submission
2.1 Increasing number of clients under threat of losing their home

Housing debt enquiries to Housing Right Service have almost trebled in the last 5 years. In
2007/08 we received 1115 housing debt enquiries (29% rent arrears and 26% mortgage
arrears). Around 85% of our work in this area directly involved preventing possession. Based on
the experiences of the people who contact us for advice, we believe that the increase in debt,
evictions and repossessions can in some regard be attributable to the greater availability of
credit, the increasing prevalence of secured loans and aggressive marketing of higher interest
rate loans. Sub-prime lenders specifically and aggressively market at people with poor credit
history, who invariably find it very difficult, if not impossible, to avail of the more competitive
rates offered by high street lenders. Sub-prime loans can be responsible for further exacerbating
the financial situation of many vulnerable households, especially where evidence of irresponsible
lending takes place. The recent and much publicised rise in repossessions in the US (otherwise
known as foreclosures), has witnessed many households with sub-prime mortgages default on
their repayments as interest rates have increased.

2.2 Increasing number of possession hearings

Statistics published by the NI Court Service has shown that there has been a noticeable increase
in court action initiated for home possession over the past number of years. In 2001/02, the
Chancery Division of NlIs High Court dealt with 1,540 orders for repossession, increasing to 2,413
in 2006/07, representing an increase of 57% over this period.[1] In the first quarter of 2008 the
number repossession actions taken rose by 33% on the previous year (to 754) - twice the rate of
England and Wales. The Council for Mortgage Lenders has predicted that by the end of 2008,
repossessions in the UK will be up from 30,000 to 45,000 and mortgages with more than three
months arrears will be up by 17% to 170,000.[2] The Financial Services Authority[3] (FSA) has
recently stated that arrears and repossessions have increased significantly and also highlighted
future potential problems for 1.4 million borrowers who have taken out short-term fixed-rate
mortgages when interest rates were much lower and who are due to refinance in the next 12
months.

2.2.1 It is not possible to accurately identify the numbers losing their home as a consequence of
rent arrears; however, the Housing Executive has stated they had taken legal action in 1176
cases in a 12 month period to March 2007.

3.0 Role of credit unions in promoting financial inclusion

3.1 Housing Rights Service believes that local Credit Unions are making a positive contribution to
promoting financial inclusion and helping to tackle the growing problem over indebtedness in
society. However, we feel that their role could be further enhanced. One particular area is with
regard to lending practices. These can be restrictive and in some cases actually act as a barrier
to accessing affordable credit.

3.2 Credit Unions normally only lend to members who have a history of savings. We
acknowledge that the principle of saving is central to the Credit Union movement ethos and that
encouraging regular saving practices promotes good financial management. However, the
inflexibility of some Credit Union rules can mean that households in financial hardship who
perhaps need a small cash payment to pay off a priority debt (e.g. rent arrears or utility bill) are
unable to access an affordable loan through their local credit union because they fail to meet the
lending criteria. Instead the only option available is to borrow from high interest lenders and too
often many can find themselves in a spiraling debt situation as they struggle to meet
repayments. Instant access to a low cost credit union loan may be enough to resolve an
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immediate financial crisis which could prevent further debt accruing and in some cases prevent
home loss.

3.3 There are good practice initiatives operating in other jurisdictions, however we are most
familiar with the Debt Redemption and Money Advice scheme (DRAMA) in Wales and feel it
merits particular reference. Housing Rights Service has made links with the Wales Co-operative
Centre (Canolfan Cydweithredol Cymru) which manages the DRAMA scheme and would like to
acknowledge its assistance and helpfulness in preparing this evidence paper.[4]

3.4 The DRAMA scheme was set up to address the problem of over indebtedness and financial
exclusion in some of the most disadvantaged areas in Wales. It operates through partnerships
between Credit Unions, debt and housing advice providers and landlords (social and private).
The scheme operates by underwriting loans to encourage Credit Unions to lend to people who
are higher risk and who have no history of saving but who have received money advice which
indicates that a DRAMA loan would be beneficial and affordable. Loans of up to £1000 are made
for emergency or pressing bills and are supported by a comprehensive financial statement from
the debt advice provider.[5] A specific element of the DRAMA scheme is to provide loans which
prevent eviction due to arrears and to improve peoples housing situation. Whenever possible
early intervention is prompted to ensure that, through holistic advice, possible solutions to the
threat of homelessness are identified before possession action is initiated to prevent further debt
such as court costs.

3.5 In the 12 months to December 2007, 60 loans were granted for homelessness prevention
purposes and included 28 cases where eviction was imminent. (There were a further 18
individuals who benefited from receiving specialist housing debt advice without a loan being
required.) Overall £45k of loans were issued and only one was written off. The average loan
amount for homelessness prevention purposes and other housing related debts was £800.

3.6 According to the Wales Co-operative Centre, before the scheme was introduced Credit
Unions usually only granted loans to members who had saved regularly for a period of time.
However, the DRAMA scheme has enabled participating Credit Unions to waive this restrictive
rule as the underwriting facility provides a high level of security in the case of default. In
addition, the provision of independent free debt advice has helped individuals to take more
control of their finances. Additionally, by taking part in the scheme individuals have been able to
develop a longer-term financial partnership with the Credit Unions which will hopefully help them
to avoid over indebtedness in the future.

4.0 Conclusion and recommendations

4.1 Housing Rights Service believes that if people had access to the right advice at the earliest
opportunity and financial services which suited their needs then society would be better
equipped to tackle financial exclusion. Credit Unions are critically placed to provide responsible,
affordable and flexible financial services which could directly prevent low income households
from over indebtedness and homelessness. However, currently the services provided by Credit
Unions are severely limited because of legislative restrictions. We support the need to review the
relevant legislation and enable local Credit Unions to offer a broader range of banking services
equivalent to that of their counterparts in Britain and the Republic of Ireland.

4.2 There is also a need for Credit Unions to relax their lending criteria. It is understandable that
people who have no history of saving can be considered as high risk in terms of their likelihood
of default. However, the same people are those who are most likely to be most at risk of social
and financial exclusion. The Irish League of Credit Unions has acknowledged that if loans were
guaranteed then different criteria could be applied.[6] In our view the DRAMA scheme in Wales
is an excellent example of how the provision of a loan guarantee fund has encouraged more
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Credit Unions to relax their lending criteria enabling more people to access affordable loans to
clear arrears, pay priority debts and remain in their home.

4.3 Housing Rights Service believes that Credit Unions could play an active role in helping to
prevent homelessness in our society. The DSDs strategy document Including the Homeless™
recognises the close link that exists between financial exclusion and homelessness. One of its
guiding principles is that Government Departments will work in partnership and collaboratively
together with other social partners to promote access to financial services / debt management
services to help minimise repossessions and homelessness.” With this in mind Housing Rights
Service recommends that the DETI give serious consideration to backing the development of a
scheme (similar to that of DRAMA) aimed at preventing homelessness and tackling over
indebtedness through financial inclusion partnerships with Credit Unions, housing/debt advice
providers, landlords and lenders.

For further information contact

Nicola McCrudden, Policy & Communications Manager
Tel: 028 90245640 Email: nicola@housingrights.org.uk

[1] http://www.courtsni.gov.uk

An order for possession permits the lender to request a warrant for the eviction of the
homeowner. However, where a warrant has been issued, both parties are still able to agree on
terms, thus preventing eviction.

[2] Council for Mortgage lenders, Housing and Mortgage Market Forecasts 2007/08
[3] http://www.guardian.co.uk/business/2007/dec/05/houseprices.creditcrunch
[4] www.walescoop.com

[5] In 2003 the Coalfields Regeneration Trust granted the sum of £115,000 to the Wales Co-
operative Centre to oversee a 3 year pilot for a Loan Guarantee Fund partnership between the
Coalfields based Credit Unions. In 2007 the scheme was successful in attracting further funding
from the Oak Foundation for the specific purpose of homelessness prevention adding a further
£100,000 being added to the DRAMA Loan Guarantee Fund.

[6] Inquiry into Credit Union Regulation, Services, Funding and Recommendations, NI Assembly
Research & Library Services, Sept 2007.

Written Submission by:
Irish League of Credit Unions

frishLeague
Guam  * CreditUnions
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1. Introduction

1.1 The credit union movement in Ireland dates from the 1950s - a period characterised by high
unemployment, emigration, a low standard of living and financial difficulty for many. Due mainly
to its not-for-profit ethos and voluntary governance & co-operative structure, the credit union
movement has had a significant impact both socially and economically in enhancing the
economic well being of its members and, in turn, the wider community in Northern Ireland.



1.2 Founded in 1960, the League is a thirty two county trade and representative organisation for
credit unions. Having developed from representing just three in 1959, the League now
represents 525 member credit unions throughout Ireland (104 in Northern Ireland). A small
number of credit unions in both jurisdictions are not affiliated to the League. The League
represents c. 358,000 credit union members in Northern Ireland or 88% of total credit union
membership.

1.3 Further from home, the League is involved in an initiative with the World Council of Credit
Unions (WOCCU) whereby Brussels based consultants are engaged on behalf of credit unions in
Northern Ireland, the Republic of Ireland, Great Britain, Poland and Romania. The League has
found it necessary in recent years to focus heavily on the EU dimension so that the credit union
difference continues to be acknowledged by EU legislators.

1.4 The Irish credit union movement is unique in that it has developed organically from within
communities which continue to avidly support their achievements. This is reflected in the strong
asset base of £11.9/E282AC15 billion and membership of 3 million (c. 50% of the population of
Ireland - North and South).

1.5 Figures at year end September 2007 indicate the following in respect of the Leagues 104
member credit unions in Northern Ireland:

= 357,698 members collectively (increased from c. 347,000 in 2006)

= 146,656 of those members borrow (increased from c. 125,000 in 2006)
= Savings at £661.2m (increased from c. £625m in 2006).

= Loans at £448.2m (increased from c. £428m in 2006).

= 78,018 accounts totalling £24.4M in deposits from persons too young to be members i.e.
those under the age of 16 (increased from c. 68,500 accounts totalling £21M in 2006).

= Assets at £821.1m (increased from c. £771M in 2006).

1.6 Of the League affiliated credit unions in Northern Ireland, 2% currently hold less than £1M in
assets. 21% hold in excess of £10 M with the remaining 77% varying in asset size from £1M -
£10M. Each autonomous credit union has its own necessary levels of staffing, opening hours and
service as they endeavour to serve members and their communities in accordance with their
collective needs and in a manner that is appropriate to the specific skill and resource level of
each.

2. Executive Summary

2.1 The League welcomes the recent announcement that the Enterprise, Trade & Investment
Committee (the Committee™) will undertake an inquiry into credit unions. The Irish League of
Credit Unions fundamental position on the issues to which the Committee will turn its attention is
not complex nor does it require elaborate explanation. It is simply this:

That a credit union member in Northern Ireland must have access to at least the same level and
choice of services as that which is currently available to a credit union member in either Great
Britain or the Republic of Ireland.

2.2 This document is designed to assist the Committee in its inquiry by providing relevant
information under each of the headings identified in the terms of reference for the inquiry.

2.3 Primary Recommendation



Section 32 of the Credit Unions Act 1979 (as amended) currently in operation in Great Britain
makes a broad provision for the reciprocity of arrangements concerning credit unions between
Great Britain and Northern Ireland as follows:

The Treasury may make reciprocal arrangements with the Department of Commerce for
Northern Ireland or such other authority as may be specified for the purposes of this subsection
by any Measure of the Northern Ireland Assembly with a view to securing that, on or after the
commencement of this act:

(a) the law applicable in England and Wales, or (as the case may be) Scotland, to credit unions
registered by the Authority may be applied in such cases and subject to such modifications as
may be provided in the arrangements, to Northern Ireland credit unions; and

(b) the law applicable in Northern Ireland to Northern Ireland credit unions may be applied, in
such cases and subject to such modifications as may be provided in the arrangements, to credit
unions registered by the Authority;

and section 76 of the 1965 Act (which enables societies registered in Northern Ireland to be
treated for certain purposes as if they were registered under that Act) shall not apply to
Northern Ireland credit unions.

(2) The Treasury may by regulations under section 71 of the 1965 Act make provision for giving
effect to any arrangements made under subsection (1) above and such regulations may in
particular -

(a) confer rights and obligations (appropriate to credit unions) under this Act and the Industrial
and Provident Societies Acts 1965 to 1978 on Northern Ireland credit unions in such
circumstances as may be specified in the regulations;

(b) confer functions on the Authority in relation to Northern Ireland credit unions; and

(c) make such modifications of the Act, the Industrial and Provident Societies Acts 1965 to 1978
and the Government of Ireland (Companies, Societies etc.) Order 1922 as appear to the
Treasury to be expedient to give effect to the arrangement.

In reporting to the Assembly on the conclusions derived from this inquiry and making
appropriate recommendations, the League asks the Committee to give its full consideration to
having section 32 of the Credit Unions Act 1979 (as amended) invoked with a view to correcting
current inequalities and removing obstacles to the future development of credit unions in
Northern Ireland.

2.4 Other Suggested Recommendations

Specific areas in which change is requested are:

1. Deletion of the Article 24 of the Credit Unions (Northern Ireland) Order, 1985 (as amended)
prohibition on the business of banking as outdated and inappropriate in the legislation of any

financial services provider in todays market.

2. An amendment to the primary legislation to enable credit unions to admit groups and societies
into membership.



3. An amendment to the primary legislation to enable credit unions to invest in micro-finance /
community development / community enterprise initiatives.

4. The anomaly presented by the exclusion of credit unions in Northern Ireland from the Child
Trust Fund Scheme (and presumably any such future initiatives) on the grounds that the
Leagues Savings Protection Scheme in which affiliated credit unions participate does not offer
the same level of protection as the FSCS when membership of the FSCS is not open to those
credit unions.

5. Whether monies currently remitted in corporation tax can be better utilised by credit unions
(acting either individually or collectively) to continue work in the area of financial inclusion.

6. Whether a tax efficient savings product can be introduced for the benefit of credit union
members in Northern Ireland.

This paper will further explore areas where significant discrepancies exist, address the
background to this shortfall and seek to assist the Committee in rectifying the inequality which is
currently being experienced by credit unions and their members in Northern Ireland.

3. Assess the current ethos, regulation and legislation of credit unions
in Northern Ireland and compare same with provisions in Great Britain
and the Republic of Ireland.

3.1 Ethos

3.1.1 Northern Ireland

Credit unions in Northern Ireland which affiliate to the Irish League of Credit Unions operate in
accordance with a rulebook which is maintained at the Registry and amendments notified from

time to time. The title of the rule book operated by League affiliated credit unions is the
Standard Rules for Credit Unions (Northern Ireland) (the Rules"). Rule 4 states that:

The objects for which the credit union is formed are:
(a) the promotion of thrift among its members by the accumulation of their savings;

(b) the creation of sources of credit for the benefit of its members at a fair and reasonable rate
of interest;

(c) the use and control of members savings for their mutual benefit; and

(d) the training and education of members in the wise use of money and in the management of
their financial affairs.

Rule 5 of the Standard Rules for Credit Unions (Northern Ireland) further requires that credit
unions conduct all affairs in accordance with the Operating Principles which are utilised
throughout the credit union world. These principles form the basis of the credit union ethos and
make provision, inter alia, for open and voluntary membership, democratic control, the return of
surplus to members and non discrimination in race, religion and politics.



This unique ethos places credit unions at the forefront of financial inclusion by serving people
who would often hold little interest (if any) for other financial service providers. The full text of
the Operating Principles is included at Appendix I.

3.1.2 Great Britain

Section 1 (3) of the Credit Unions Act 1979 (as amended) describes the objects for which credit
unions registered under that statute are formed. The objects fully mirror those set down in Rule
4 of the Northern Ireland Rules (above).

3.1.3 Republic of Ireland

The objects for which credit unions in the Republic of Ireland which are affiliated to the League
are formed appear at Rule 5 of the Standard Rules for Credit Unions (Republic of Ireland). The
rules reflect the four objects stated in the Northern Ireland Rules with the addition of the
following:

(a) the education of its members in their economic, social and cultural well-being as members of
the community;

(b) the improvement of the well-being and spirit of the members community; and

(c) subject to section 48 of the Act, the provision to its members of such additional services as
are for their mutual benefit.

Rule 6 also reflects the requirement that credit unions conduct all affairs in accordance with the
Operating Principles.

3.2 Regulation
3.2.1 Northern lreland

Credit unions in Northern Ireland are regulated by the Registrar of Companies, Credit Unions and
Industrial & Provident Societies under the auspices of the Department of Enterprise, Trade and
Investment.

The League wishes to acknowledge the amicable and effective working relationship which exists
between itself and the Registry Staff at DETI (NI) who are responsible for the regulation of
credit unions in Northern Ireland.

3.22 Great Britain

The Registry of Friendly Societies in Great Britain ceased to exist on 01 December 2001 and
powers in relation to the regulation of credit unions were transferred to the Financial Services
Authority (FSA). Effective from 01 July 2002, the FSA regulates credit unions in Great Britain on
the basis of its statutory power derived from the Financial Services and Markets Act, 2000 (as
amended) and as reflected in the FSA Handbook.

Adopting a risk based approach to the regulation of credit unions; the degree of FSA regulation
imposed is determined largely by whether a credit union is registered as a Version 1 or Version 2
credit union. The level of regulation imposed is determined by the extent of the services offered
by that credit union to its members e.g. a credit union acting as an intermediary in providing
insurance products to members will be regulated more stringently than one which provides basic



or core services. It is a legislative pre-requisite for registration as a credit union in Great Britain
that a Part IV permission to accept monies on deposit is obtained. The Version 1 / 2 division
relates to the variation of a credit unions authorisation with regard to matters such as deposit
levels and lending limits.

Your attention is drawn to a comprehensive Information Sheet on this precise issue which has
been produced by the Leagues counterpart in Great Britain, the Association of British Credit
Unions Limited (ABCUL). The document is included at Appendix IV.

3.2.3 Republic of Ireland

The regulation of credit unions in the Republic of Ireland by the Registrar of Friendly Societies
began with the enactment of the Credit Union Act, 1966 and ceased on 01 April 2003 when
responsibility for such regulation was transferred to the Registrar of Credit Unions under the
umbrella of the Financial Regulator (then the Central Bank and Financial Services Authority of
Ireland).

The Registrar is charged with matters concerning the registration, regulation and supervision of
credit unions as well as the maintenance of a public record file on each.

3.3 Legislation
3.3.1 Northern lreland

The Credit Unions (Northern Ireland) Order 1985 (as amended) provides the primary legislative
framework within which credit unions in Northern Ireland operate. Credit unions also operate in
accordance with duties and responsibilities under other legislation e.g. data protection and
money laundering.

The Order requires that certain matters must be provided for in a set of rules for each credit
union (previous references to the Rules apply). Such issues include:

= Mode of holding meetings.

= Appointment and removal of the board of directors and functional committees, by
whatever name, and of managers or other officers and their respective powers and
remuneration.

= Determination of the maximum amount of the interest in the shares of the credit union
which may be held by any member.

= Provision for withdrawal of shares.
= Provision for the custody and use of the credit unions seal; and

= Arrangements for the provision of loans to members.

Despite the best efforts of its staff, the ability of DETI (NI) to regulate credit unions in a manner
that is conducive to the continued development of the movement in Northern Ireland is stifled by
the legislative environment which currently exists. This legislative barrier has become all the
more obvious in recent times as member credit unions seek to expand the types of services
which can be offered to members.

3.3.1.1 Reserved matters - deposit taking, transfer of securities and insurance



The crux of the legislative difficulty arises at paragraph 23 of Schedule 3 to the Northern Ireland
Act, 1998 which reserves the following to Westminster:

financial services, including investment business, banking and deposit-taking, collective
investment schemes and insurance; financial markets, including listing and public offers of
securities and investments, transfer of securities and insider dealing".

Further, the Schedule then states that this does not include the subject matter of the Credit
Unions (Northern Ireland) Order, 1985".

The restrictive effect of these clauses in practice is that credit unions in Northern Ireland cannot
seek to expand into reserved areas without concurrently seeking to be regulated by the FSA.

3.3.2 Great Britain

The Credit Unions Act 1979 makes legislative provision for credit unions in Great Britain. The
statue is drafted in such as a way as to enable the movement in Great Britain to respond to
market changes without having to invoke the often lengthy process of the amendment of
primary legislation. This is achieved by frequently assigning authority to Treasury to change
numerical limits and rates by way of an order implemented by statutory instrument. Examples of
this appear at section 10 (5) authorising Treasury to change the maximum amount of interest
which may be charged by a credit union on the outstanding balance of a loan and section 14 (4)
whereby Treasury may order the maximum percentage dividend which may be paid by a credit
union to its members.

Due to the different regulatory needs of the variety of institutions which are regulated by the
FSA, specific requirements for each are contained in Specialist Sourcebooks relating to the
various sectors and to parts of the FSA Handbook where necessary. ‘Cred' is the specialist
sourcebook for credit unions in GB.

In December 2007, the UK Government announced its plans to modernise the legislation
applicable to credit unions and co-operatives in Great Britain. The resultant document specifically
excludes credit unions in Northern Ireland from the process.

3.3.3 Republic of Ireland

The Credit Union Act, 1997 (as amended) is the primary legislation under which credit unions in
the Republic of Ireland operate. The Act requires that certain matters are provided for in a rules.
The Registrar maintains a copy of each credit unions rules which may be amended from time to
time by the members in general meeting.

3.4 Future development of credit unions in Northern Ireland?

Howsoever great the burden of this legislative difficulty at this time, the League is concerned
with its potentially detrimental effect into a future where credit unions must be in a position to
offer services on a par with other providers in the sector in order to survive. That they would be
prevented from doing so as a result of a legislative/regulatory stalemate is not an acceptable
proposition and one, it is respectfully suggested, that the Committee should strive to avoid in the
interests of their constituents throughout Northern Ireland.

The current position and the disadvantage at which credit unions in Northern Ireland are being
placed in comparison to their counterparts in Great Britain and the Republic of Ireland is highly
inequitable and simply not sustainable. While the products and services currently available to



credit union members in Northern Ireland constitute basic banking i.e. share accounts, loans and
loan protection/life savings cover (as an additional benefit to members for no direct cost), it is
clear that in order to enable equitable access to other basic financial services to middle and
lower income groups, legislative change is needed as a matter of urgency.

4. Compare the different services available to credit union members in
Northern Ireland, Great Britain and the Republic of Ireland.

4.1 Services - Northern Ireland

Traditionally, credit union members in Northern Ireland were limited to acquiring shareholdings
and obtaining loans. League affiliated credit unions also provide Loan Protection/Life Savings
cover at no direct cost to the member whereby a debt dies with the debtor and accumulated
savings double at death (both subject to certain stipulations with regard to health and age).

The desire of credit unions to develop and to continue to meet the needs of members together
with the progressive attitude of the staff at DETI (NI) has enabled credit unions in Northern
Ireland to provide additional methods of accumulating/accessing savings and obtaining loans.
Comments made in Section 8 of this document in respect of Social Welfare Benefits and Paypoint
refer.

4.1.1 Deposit Taking

Article 25 of the Order prohibits the acceptance of deposits as follows:

(1) Subject to Articles 26 and 27, a credit union shall not accept a deposit from any person
except by way of subscription for its shares.

(2) In this Article and Article 26 deposit" must be read with-
(a) section 22 of the Financial Services and Markets Act 2000;
(b) any relevant order under that section; and

(c) Schedule 2 to that Act.

(3) If a credit union accepts a deposit in contravention of this Article it shall be guilty of an
offence and shall be liable-

(a) on conviction on indictment, to a fine; or
(b) on summary conviction, to a fine not exceeding the statutory maximum.

(4) The fact that a deposit is taken in contravention of this Article shall not affect any civil
liability arising in respect of the deposit or the money deposited.

Credit unions in Northern Ireland currently enjoy a Part IV permission under the Financial
Services & Markets Act, 2000 in respect of the acceptance of monies on deposit from persons
too young to be members (subject to a statutory maximum). Any credit union in Northern
Ireland could submit an application for a variation of that permission to enable expansion into
other areas however, it is understood that such application could jeopardise the existing



permission. The fact that no member credit union has made such application to date suggests
that the risk is deemed too great.

The League would hope that the Committee can agree that the imposition of such an inequitable
blockade on the development of credit unions in Northern Ireland, particularly where such
restrictions do not exist for credit unions in Great Britain or the Republic of Ireland, is
unacceptable.

A further option under FSMA is to seek enactment of a section 38 Exemption Order. DETI (NI)
officials have informed the League that:

(a) such exemption would necessitate a policy decision from Westminster which could only come
via a strong recommendation from Treasury; and

(b) they found no support for such a recommendation in talks with Treasury officials in recent
years.

4.2 Services - Great Britain

Section 9A of the Credit Unions Act 1979 (as amended) authorises credit unions in Great Britain
to charge a member or a person too young to be a member a fee to cover the cost of the
provision of any service which is ancillary to the activities of accepting deposits and making
loans.

Services mentioned (although not an exhaustive list) are:

(a) making/receiving payments by way of standing order, direct debit or any other means, as
agent for a member or any other person from whom the credit union has accepted a deposit;

(b) issuing and administering means of payment (for example, cheque books and debits cards);
(c) money transmission services;

(d) giving advice on the services specified at (a) to (c) above.

4.3 Services - Republic of Ireland

4.3.1 'Additional Services

Section 48 of the Credit Union Act 1997 (as amended) allows the Registrar to authorise the
provision of additional services to members where he is of the opinion that such services are of
mutual benefit to its members. The reference to additional services constitutes anything other
than the acceptance of monies from members by way of share or deposit and the provision of
loans to members.

This statutory provision has allowed credit unions in the Republic of Ireland to offer a wide range
of services to members which include:

= Mortgage Intermediary Services
= Insurance Services
=  ATMs



= Bureau de Change
= Money Transmission Service
= Financial Counselling

= Savings Stamps
4.3.2 Deposit Taking

Section 27 of the Act specifically enables credit unions to accept monies on deposit from a
member qualified only by the stipulation that the member has a shareholding in the credit union
at the time of making the deposit of not less than E282AC63.49.

4.4 Development Comparisons

An overview of the inequitable position which currently exists in Northern Ireland:

Northern |Great |Republic of

Activity Ireland Britain  |Ireland
Deposit Taking - see paragraph (a)

below X v v
Insurance Services - see paragraph (b)

below X v v
Transfer of Securities X v \4
Access to Government Funding X % X
Group/Society Membership

*The issue is being reconsidered in the X N v
current review of GB legislation. See

note (d) below.

Participation in Government Saving X v v
Initiatives e.g. CTFs, ISAs, SSIAs

Unrestricted in the Business of Banking X % \4
Obligation to Pay Corporation Tax on N v

Income

Examples of the types of activities which credit unions could offer to members (but currently
cannot) and which, the League contends, should be made available include:

a. Insurance Services - credit union members in the Republic of Ireland currently enjoy access to
a full suite of insurance products through their credit unions. Products currently available include
home, travel and car insurances. The League wishes to make these crucial services available to
credit union members in Northern Ireland.

b. Pension provision - in recognition of the substantial number of people who are under-provided
for in this area, provision has been made in the Republic of Ireland for credit unions to allow
people (who would otherwise be reliant on the State) to save with their credit union in a tax
efficient and prudent manner for their future financial well being.

c. Financial Services Compensation Scheme (FSCS) - you will be aware of the FSCS - an
independent body, established under the Financial Services & Markets Act 2000 as the UKs
compensation fund of last resort for customers of financial service providers.



i. League Savings Protection Scheme (the SPS™)

Credit unions in Ireland have, of their own volition, created a Savings Protection Scheme to
protect against financial calamity or negligent governance. The fund currently stands at c. £87.5
/ E282AC110 million and is backed by a team of auditors and analysts. Although the scheme has
successfully protected the savings of members of participating credit unions in both jurisdictions
to the extent that none have ever suffered financial loss, it does not currently include a
guarantee element. Instead, stabilising payments from the fund are made at the discretion of
the board of directors of the League. There has yet to be an instance in its 18 years of existence
that the League Board has refused relief to any credit union in need of it.

ii. Child Trust Funds (CTFs")

Member credit unions in Northern Ireland have been denied authorisation to offer CTFs. This is
hugely disappointing since the League is committed to the idea that an integral part of the
process of financial education is communicating with people from an early age. Credit unions by
their very nature and ethos make them a significantly less intimidating and, in turn, more
appropriate vehicle for any persons introduction to the world of financial services.

The reason given for the refusal of authorisation is that the level of protection provided by the
Leagues SPS is not equal to that available under the FSCS (insofar as it does not include a
guarantee element in the case of insolvency). Ironically, it is not open to credit unions in
Northern Ireland, as non FSA regulated entities, to participate in the FSCS.

iii. CTF Constituency and Regional Statistics January/October 2007

Northern Ireland has the lowest percentage uptake on Child Trust Funds in the UK. The fact is
illustrated by the following data (as at January 2007):

England 71.5%

Wales 69.8%

Scotland 65.8%
Northern Ireland 63.3%

Percentages of accounts opened by parents/guardians in Northern Ireland at October 2007
range from 50.4% in Belfast West (up from 46.1% in January 2007) to 76.1% in North Down
(up from 69.9% in January 2007). Full statistics as published by HM Revenue & Customs are
included at Appendix IllI.

Credit unions are perfectly placed throughout Northern Ireland to facilitate disbursal of these
considerable funds which remain uncollected - 31, 446 accounts remained to be opened in
Northern Ireland in January 2007.

d. Group / Society Membership - the inability of credit unions in Northern Ireland to accept non
natural persons into membership has had a detrimental effect on the role credit unions could
play in the development of the social economy and ultimately, the reduction of financial
exclusion. Such groups may include mother and toddler groups, co-operatives, housing
associations and workers co-operatives.

4.5 Conclusion



While a number of these difficulties can be alleviated via legislative change, the unacceptable
restrictions being imposed on credit unions in Northern Ireland flow largely from the regulatory
impasse between DETI (NI) and the FSA.

The stated position of the Board of Directors of the Irish League of Credit Unions on the matter
is that the following preferred option be pursued as a means to alleviate the situation:

Preferred Option

Investigate a regulation sharing regime between DETI (NI) and the FSA whereby the FSA would
permit certain activities to take place subject to their sign off on operational manuals for such
activities and appropriate audit procedures.

In recognition of the potential financial/human resource issues for DETI (NI) which could arise,
the League is prepared to take all reasonable steps to alleviate such problems e.g. to engage
professional consultants to prepare comprehensive operational manuals to govern regulated
activities for sign off by HMT/FSA/DETI (NI) and subject to audit by a designated entity.

Secondary Option
To be pursued only where the preferred option is rejected:

Seek to negotiate regulation by the FSA of any member credit union in Northern Ireland which
wishes to engage in reserved activities as a Version 2 Credit Union" under the FSAs existing
regulatory structure for such credit unions in Great Britain. Member credit unions not wishing to
expand into such areas would continue to be regulated by DETI (NI).

5. Assess the role and contribution of credit unions in promoting the
financial well being of their members and the wider community.

5.1 Promoting Financial Well Being in the Community

Few would question that the dedication of the officers of credit unions throughout Northern
Ireland over the last 50 years has earned the right to say that the role and contribution of credit
unions in promoting the financial well being of their members and in turn, the wider community
should not be underestimated.

Credit unions frequently engage in marketing initiatives aimed at communicating directly with the
communities in which they operate to encourage people to work with their local credit unions to
resolve debt issues. Examples of such initiatives include the Wolves from the Door campaign and
more recently, a thirty two county advertising campaign.

5.2 Current Status

Credit unions currently provide a significant savings and loan network throughout Northern
Ireland as a whole. Data shows this is often in areas and to people other providers have chosen
not to serve. This is particularly so in rural and disadvantaged communities. The credit union
service plays a crucial part in combating the financial exclusion experienced by too many; too
often within disadvantaged socio-economic groups. Another area of concern among credit union
personnel is the on going saga of the closure of rural post offices. The credit union will remain as
the focal point of the community, in the community but it requires and deserves the
acknowledgment and support of Government and the Assembly to continue to do so.



Credit unions also promote financial well being in the community via sponsorship initiatives and
involvement in the local economy, by employing staff both full time and part time, by engaging
students in work experience and participating with other local organisations for the betterment
of the community as a whole.

Information on contributions from people participating in the Get Heard submission to the
National Action Plan on Saocial Inclusion 2006 - 2008 (sought to enable the Department for Work
and Pensions to incorporate the views of participants living in poverty into the content of the
NAP) is included at Appendix V.

6. Examine the legal and regulatory
barriers preventing credit unions from participating in the ‘business of
banking
and promoting financial inclusion.

6.1 'Business of Banking'
Article 24 of the Credit Unions (Northern Ireland) Order, 1985 (as amended) states:
(1) A credit union shall not carry on the business of banking.

(2) A credit union which contravenes paragraph (1) shall be guilty of an offence and shall be
liable-

(a) on conviction on indictment, to a fine; or
(b) on summary conviction, to a fine not exceeding the statutory maximum.

The Northern Ireland movement is at a stage of maturity and soundness that demands an ability
to respond to the needs of members as technology progresses and those needs change.
Members now demand more sophisticated methods of access to their accounts. In particular,
members are increasingly familiar with on-line banking and expect such facilities to be available
for all their financial dealings. Credit unions do not seek to be banks; but do seek to utilise
existing banking technology to provide the financial services demanded by members and
prospective members.

In addition to the potential competition issues involved, Article 24 effectively thwarts credit
unions in their continued attempts to respond to members needs in an expeditious, effective and
relevant way. The prohibition is utterly at odds with the UK Governments goal of ensuring
everyone has a bank account and spreading the habit of banking to those without.

The League is firmly of the view that such a restriction has no place in the legislation of todays
financial marketplace; that credit unions in Northern Ireland should no longer be singled out in

this manner (the prohibition does not apply to credit unions in Great Britain or the Republic of
Ireland) and that the article should be deleted from the Order.

6.2 Promoting Financial Inclusion

The potential for credit unions in Northern Ireland to play an even greater part in promoting
financial inclusion can be addressed under the following headings:

a. Access to banking services



b. Access to affordable credit

c. Access to financial advice/education

d. Social finance and community development/enterprise initiatives

e. Role of Government in promoting financial inclusion/anti poverty strategies
a. Access to banking services

ABCUL / Co-operative Bank Current Account Initiative

The Leagues counterpart, the Association of British Credit Unions Limited (ABCUL"), has
successfully engaged with the Co-operative Bank to produce a current account product for
delivery by credit unions in Great Britain to members. The project has been partially funded and
heavily supported by the UK Government.

ABCUL has invited League affiliated credit unions to participate fully in the project. However, it
has not been possible to negotiate full participation to date due to difficulties in contractual
relations arising from the fact that credit unions in Northern Ireland are not FSA regulated.

b. Access to affordable credit

Credit unions are prohibited by statute from charging interest at a rate which exceeds 1 per cent
per month on the outstanding loan balance - the interest must include all administrative and
other expenses incurred in making the loan[1]. The League is not seeking any alteration to this
position.

The registered rules of member credit unions require that the board of directors determines the
rate of interest chargeable on loans from time to time within that statutory limit and the rate of
interest charged on any class of loans must be the same for all loans of that class. This ensures
that those who are less well off (and perhaps most in need of credit) do not pay more for that
credit.

The Operating Principles (at Appendix I) insist that credit unions are non-discriminatory in
relation to race, nationality, sex, religion and politics within the limits of their common bond. This
practice is extended to include reference to the economic standing of members/prospective
members. While credit unions are committed to lending responsibly, a members relationship with
the credit union is not affected by the amount they may hold in shares or may wish to borrow.

Credit unions provide services throughout Northern Ireland in a wholly financially inclusive
manner. Unlike other financial service providers, no loan or lodgement is too small. This is
evidenced in figures extracted from the Leagues 2007 Annual Report which show that the

average credit union loan in Northern Ireland for that year was £3,140. A further breakdown of
the Northern Ireland loan book for 2007 illustrates that:

17% of all loans were for amounts below £250;
25% of all loans were for amounts between £250 - £500;
11% of all loans were for amounts between £500 - £750; and

16% of all loans were for amounts between £750 - £1000.


http://archive.niassembly.gov.uk/enterprise/2007mandate/reports/3D%22file:/C:/Documents%20and%20Settings/mckeevero/Desktop/Web%20Fil=

The figures give a clear indication of the socio-economic group currently being served by credit
unions in Northern Ireland.

c. Access to financial advice/education

In keeping with the objects for which a credit union is formed - specifically that which requires
the 'training and education of members in the wise use of money and in the management of
their financial affairs - credit unions continually strive to educate their members. The League
produces generic information leaflets on many aspects of credit union e.g. access & joining,
savings & loans, which leaflets are, in turn, widely distributed by credit unions among the
communities in which they operate.

As previously mentioned, the League recently launched an television and radio advertising
campaign throughout the Republic of Ireland and Northern Ireland. The purpose of the
campaign is to raise awareness of credit union with a view to it being the first stop of choice for
the resolution of debt issues for people who may otherwise find themselves dealing with money
lenders.

The League, partnership with the University of Ulster, has recently developed (and commenced
offering) the Advanced Certificate in Credit Union Practice to credit union personnel. The
university accredited programme of study aims to enhance best practice standards in every
aspect of credit union which will, in turn, benefit the credit union member who seeks access to
beneficial financial advice/education.

d. Social Finance and Community Development/Enterprise

Credit unions view the provision of social finance as a primary objective of the movement. It
involves the provision of loans to achieve a social goal while simultaneously generating a return
on the investment made. This happens in practice primarily via the following means:

1. lending to those who are unable to borrow elsewhere e.g. ex-money lender clients;

2. lending to members who would be regarded as being disadvantaged due primarily to income
inadequacy but not included above; and

3. micro-finance activities e.g. welfare-to-work initiatives.

Further information on this issue has been provided to the Committee in a previous submission
of evidence and so it is not proposed to repeat it here.

e. Role of Government in promoting financial inclusion/anti poverty
strategies

Credit unions in Great Britain have been placed firmly at the forefront in the drive to promote
financial inclusion, Child Trust Funds and other services. This is regularly reinforced by the
comments and actions of Government officials and other persons of influence. Recent examples
of such comments are included at Appendix VI.

Quite amazingly those of us in Northern Ireland credit unions seem to form no part of
Government focus on financial inclusion and anti poverty strategies. This is totally unfair and
simply unacceptable. Understandably it leads to considerable frustration both at League office
and among member credit unions that work tirelessly to attain the same goals but without the
vocal, legislative and financial support enjoyed by their counterparts in Great Britain.



Government should strive to ensure the maximum contribution from credit unions, not just in
Great Britain but in Northern Ireland also, and the promotion of financial inclusion throughout
the UK in line with its policy objectives.

7. Compare the role and availability
of public funding available to credit unions
in Great Britain, Northern Ireland and
the Republic of Ireland.

7.1 Funding

7.1.1 Neither credit unions in Northern Ireland nor those in the Republic of Ireland have received
any public funding to date.

7.1.2 The establishment of the Growth Fund in Great Britain has seen the setting aside of a large
level of funding to promote financial inclusion. It is a disappointment that no funds have been
made available to credit unions in Northern Ireland in light of their vital contribution in the area.

7.1.3 It is suggested that funding in the following areas would be appropriate:

= Loan Guarantees - credit unions consider applications for credit on an individual and
objective basis. There is a responsibility both to the prospective borrower and to other
members of the credit union to investigate the potential consequences of each
grant/refusal of credit. In attempting to lend responsibly, it may happen that a loan
application from a member (particularly a new member) must be refused solely because
there is no established savings/repayment record on which a decision to lend can
reasonably (or responsibly) be based.

If certain loans were Government guaranteed, for example to a person who had no savings but
was of good character, different lending criteria could be applied and could lead to a different
decision. The potential long term benefit of such a scheme is that the borrower may, in time,
borrow in their own right on foot of their newly established saving/repayment history with the
credit union. The provision of credit to such a person may mark the beginning of the end of their
financial exclusion.

= Money Advice - funding in the area would significantly enhance the impact credit unions
can have in educating members and prospective members. The League strongly
recommends that a system similar to MABS (Money Advice and Budgeting Service) that is
in operation in the Republic of Ireland be strongly considered as a model for money /
debt advice in Northern Ireland.

Capital Funding - for participation in initiatives aimed at broadening the boundaries of financial
inclusion e.g. the ABCUL/Co-operative Bank initiative (referenced previously). Participation would
require an initial cash outlay of between £60K and £100K. Funding for additional staff,
technology and premises must be made available should Government view credit unions
throughout the UK as having a role to play in this method of tackling financial exclusion.

Capital funding would also be appropriate to develop and implement initiatives aimed at filling
vacuums left by the closure (or planned closure) of banks/post offices in urban/rural
disadvantaged communities.

7.2 Taxation



This lack of financial assistance is further frustrated by the fact that the current tax regime in
force in Northern Ireland does not recognise the unigue contribution being made by credit
unions in supporting growth in Northern Ireland and in promoting financial inclusion. Credit
union members savings are often invested in their own communities. Many members are non tax
payers in any event (e.g. low income groups, elderly persons, single parents) and not
sophisticated savers or depositors as in other financial institutions.

Currently credit unions in Northern Ireland are liable to corporation tax on revenue generated
from investments at a rate of 19%. Year end September 2007 figures show corporation tax in
the amount of £3.3M having been paid by League affiliated credit unions in Northern Ireland
(this figure does not reflect monies remitted by other credit unions in Northern Ireland). It is
suggested that an exemption from corporation tax would allow the monies involved to be
employed in a more constructive manner by credit unions operating in accordance with the
objects and operating principles (acting either collectively or individually) e.g. to undertake
further work towards promoting financial inclusion in line with Government policy.

The fact that the position of member credit unions in the Republic of Ireland is pointedly at odds
with those in Northern Ireland in respect of this matter is highly undesirable on a number of
levels. In the Republic of Ireland, section 219A of the Taxes Consolidation Act 1997 (as
amended) provides an absolute exemption from corporation tax for credit union income as
follows:

219A. Income of credit unions

The income of credit unions which are registered or deemed to be registered under the Credit
Union Act, 1997 is exempt from corporation tax.

7.2.1 Tax Efficient Savings Product

Credit union members have a tax liability on income earned in the credit union. Income takes the
form of a dividend earned on shares. There is no tax exemption.

Credit unions are currently obliged to make a return of information to Inland Revenue on
members who receive dividends in excess of £350. The League believes that the provision of a
tax efficient savings product would be a positive step particularly when considered in the context
of an individual with an ISA who may save up to £3,000 a year for a number of years without
attracting a tax liability.

It would also reduce the number of elderly members who may decide to withdraw their life
savings because they live in fear of a tax liability which they probably do not have. Obviously,
such withdrawals bring with them issues of concern for the safety of those elderly members and
their savings.

Any tax exemption would go towards recognising the special status of credit union savings as an
investment in the local community.

8. Examine what policy development
and practices have taken place since the
Review of Credit Unions.

8.1 Since the Review of Credit Unions and with the ongoing co-operation of the Registry staff, it
has been possible to enhance the service to credit union members in Northern Ireland in the
following areas:



(a) the acceptance of social security benefits directly into credit union accounts;
(b) the provision of a bill payment service through PayPoint; and
(c) the facility to pay money into credit union accounts via outside agencies.

8.2 The fact that a significant number of member credit unions have begun to engage in these
activities is a clear indication of the willingness and enthusiasm that exists at credit union level to
develop and improve the credit union service. The Registrar has encouraged the widespread
adoption of the services by credit unions subject to appropriate controls being in place.

8.3 In addition (and in response to losses suffered by up to a reported 3,000 families in Northern
Ireland as a result of the collapse of FarePak in October 2006 and a number of other factors) the
League and Registrar reached agreement on an offering to credit union members allowing them
to save for anticipated expenditure by way of Easy Shares Accounts which a board of directors
may designate as withdrawable on demand irrespective of any outstanding liability a member
may have to the credit union.

9. Assess the Treasury Select Committee recommendations on credit
unions.

The full text of the TSCs recommendations (published November 2006) are included at Appendix
11. The Committees attention is drawn to two specific recommendations as follows:

9.1 Regulation

The Government take action to ensure that the regulatory regime supports the expansion of
credit unions in Northern Ireland.”

9.2 Funding

The Government and the Northern Ireland Executive give consideration to the most appropriate
ways to provide additional Government funding and support to credit unions in Northern
Ireland.”

There is no Government funding whatever available to credit unions in Northern Ireland and so
the TSCs reference to ‘additional funding is somewhat puzzling.

The League looks forward to this Committees assessment of these recommendations in
unambiguous terms.

10. Report to the Assembly on the Committees analysis and
conclusions
in relation to the above and make
relevant recommendations.

10.1 Primary Recommendation

Section 32 of the Credit Unions Act 1979 (as amended) currently in operation in Great Britain
makes a broad provision for the reciprocity of arrangements concerning credit unions between
Great Britain and Northern Ireland as follows:



The Treasury may make reciprocal arrangements with the Department of Commerce for
Northern Ireland or such other authority as may be specified for the purposes of this subsection
by any Measure of the Northern Ireland Assembly with a view to securing that, on or after the
commencement of this act:

(c) the law applicable in England and Wales, or (as the case may be) Scotland, to credit unions
registered by the Authority may be applied in such cases and subject to such modifications as
may be provided in the arrangements, to Northern Ireland credit unions; and

(d) the law applicable in Northern Ireland to Northern Ireland credit unions may be applied, in
such cases and subject to such modifications as may be provided in the arrangements, to credit
unions registered by the Authority;

and section 76 of the 1965 Act (which enables societies registered in Northern Ireland to be
treated for certain purposes as if they were registered under that Act) shall not apply to
Northern Ireland credit unions.

(3) The Treasury may by regulations under section 71 of the 1965 Act make provision for giving
effect to any arrangements made under subsection (1) above and such regulations may in
particular -

(d) confer rights and obligations (appropriate to credit unions) under this Act and the Industrial
and Provident Societies Acts 1965 to 1978 on Northern Ireland credit unions in such
circumstances as may be specified in the regulations;

(e) confer functions on the Authority in relation to Northern Ireland credit unions; and

(f) make such modifications of the Act, the Industrial and Provident Societies Acts 1965 to 1978
and the Government of Ireland (Companies, Societies etc.) Order 1922 as appear to the
Treasury to be expedient to give effect to the arrangement.

10.2 In reporting to the Assembly on its analysis and conclusions and making recommendations,
the League asks the Committee to give its full consideration to invoking section 32 of the Credit
Unions Act 1979 (as amended) with a view to correcting current inequalities and remove
obstacles to the future development of credit unions in Northern Ireland.

10.3 Other Suggested Recommendations

Specific areas in which change is requested are:

1. Deletion of the Article 24 of the Credit Unions (Northern Ireland) Order, 1985 (as amended)
prohibition on the business of banking as outdated and inappropriate in the legislation of any

financial services provider in todays market.

2. An amendment to the primary legislation to enable credit unions to admit groups and societies
into membership.

3. An amendment to the primary legislation to enable credit unions to invest in micro-finance /
community development / community enterprise initiatives.

4. The anomaly presented by the exclusion of credit unions in Northern Ireland from the Child
Trust Fund Scheme (and presumably any such future initiatives) on the grounds that the
Leagues Savings Protection Scheme in which affiliated credit unions participate does not offer



the same level of protection as the FSCS when membership of the FSCS is not open to those
credit unions.

5. Whether monies currently remitted in corporation tax can be better utilised by credit unions
(acting either individually or collectively) to continue work in the area of financial inclusion.

6. Whether a tax efficient savings product can be introduced for the benefit of credit union
members in Northern Ireland.

Appendices
Appendix |
Credit Union Operating Principles

1. Open and voluntary membership

Membership in a credit union is voluntary and open to all within the accepted common bond of
association that can make use of its services and are willing to accept the corresponding
responsibilities.

2. Democratic control

Credit union members enjoy equal rights to vote (one member, one vote) and participate in
decisions affecting the credit union, without regard to the amount of savings or deposits or the
volume of business. The credit union is autonomous, within the framework of law and
regulation, recognising the credit union as a co-operative enterprise serving and controlled by its
members. Credit union elected officers are voluntary in nature and incumbents should not
receive a salary for fulfilling the duties for which they were elected. However, credit unions may
reimburse legitimate expenses incurred by elected officials.

3. Limited dividends on equity capital
Permanent equity capital where it exists in the credit union receives limited dividends.
4. Return on savings and deposits

To encourage thrift through savings and thus to provide loans and other member services, a fair
rate of interest is paid on savings and deposits, within the capability of the credit union.

5. Return of surplus to members

* The surplus arising out of the operations of the credit union after ensuring appropriate reserve
levels and after payment of dividends belongs to and benefits all members with no member or
group of members benefiting to the detriment of others. This surplus may be distributed among
members in proportion to their transactions with the credit union (interest or patronage refunds)
or directed to improved or additional services required by the members.

*Expenditure in credit unions should be for the benefit of all members with no member or group
of members benefiting to the detriment of others

6. Non discrimination in race, religion and politics



Credit unions are non-discriminatory in relation to race, nationality, sex, religion and politics
within the limits of their legal common bond. Operating decisions and the conduct of business
are based on member needs, economic factors and sound management principles. While credit
unions are apolitical and will not become aligned with partisan political interests, this does not
prevent or restrict them from making such political representations as are necessary to defend
and promote the collective interests of credit unions and their members.

7. Service to members

Credit union services are directed towards improving the economic and social well-being of all
members, whose needs shall be a permanent and paramount consideration, rather than towards
the maximising of surpluses.

8. On-going education

Credit unions actively promote the education of their members, officers and employees, along
with the public in general, in the economic, social democratic and mutual self-help principles of
credit unions. The promotion of thrift and the wise use of credit, as well as education on the
rights and responsibilities of members are essential to the dual social and economic characters of
credit unions in serving member needs.

9. Co-operation among co-operatives

In keeping with their philosophy and the pooling practices of co-operatives, credit unions within
their capability actively co-operate with other credit unions, co-operatives and their associations
at local, national and international levels in order to best serve the interests of their members
and their community. This inter-co-operation fosters the development of the co-operative sector
in society.

10. Social responsibility

Continuing the ideals and beliefs of co-operative pioneers, credit unions seek to bring about
human and social development. Their vision of social justice extends both to the individual
members and to the larger community in which they work and reside. The credit union ideal is to
extend service to all who need and can use it. Every person is either a member or a potential
member and appropriately part of the credit union sphere of interest and concern. Decisions
should be taken with full regard for the interests of the broader community within which the
credit union and its members reside.

Appendix 11
Extract from the Twelfth Report of the Treasury Select Committee

50. Across the United Kingdom less than 1% of the population are members of a credit union. In
Northern Ireland credit unions are more prevalent, with over 26% of the population being
members. The greater success of credit unions in Northern Ireland has been attributed to the
promotion of credit unions by organisations that are strongly established in local communities,
most notably the Catholic Church and the Orange Order. The movement has also benefited from
operating under bespoke legislation overseen by the Department of Enterprise, Trade and
Investment Northern Ireland (DETI-NI). Research conducted by the Joseph Rowntree
Foundation concluded that the strength of the movement stemmed in part from the fact that,
from the outset,E280A6their long-term viability requires that they attract a cross section of
people from local communities, and not just those who are socially or financially excluded”.



51. The Irish League of Credit Unions told us that Member credit unions in Northern Ireland
currently play a vital role in promoting financial inclusion by providing a significant savings and
loans network throughout Northern Ireland as a whole but often, in areas and to people that
other providers choose not to serve. This is particularly significant in rural and disadvantaged
communities”. The League told us that while they currently had an excellent working relationship
with the DETI (NI), the ability of the DETI to regulate member credit unions in a manner that is
conducive to the continued development of credit unions within the jurisdiction was significantly
impeded by the legislative environment within which credit unions in Northern Ireland are
currently expected to operate. In particular, they told us that paragraph 23 of Schedule 3 to the
Northern Ireland Act reserves the following powers for Westminster: financial services, including
investment business, banking and deposit-taking, collective investment schemes and insurance;
financial markets including listing and public offers of securities and investments, transfer of
securities and insider dealing E280A6 Further the schedule states that this does not include the
subject matter of the Credit Unions (Northern Ireland) Order 1985.

52. The League told us that in effect, this means that credit unions in Northern Ireland cannot
seek to expand into the reserved areas such as deposit taking, insurance and mortgage activity
of any type without concurrently seeking to be regulated by the FSA". The League concluded
that however great the burden of this legislative difficulty at this time, the League is even more
concerned with its potentially detrimental effect into a future where credit unions will need to be
in a position to offer services on a par with other providers in the sector in order to survive. That
they would be prevented from doing so as a result of a legislative/regulatory impasse is
invidious." They raised the possibility of seeking an Exemption Order under section 38 of the
Financial Services and Markets Act 2000. The League also told us of other legislative barriers,
including Article 24 of the Credit Unions (Northern Ireland) Order 1985, which prevented them
from carrying on 'the business of banking. They suggested that such prohibition could cause
untold difficulties for credit unions in Northern Ireland as they strive to continue to meet the
needs of their members" and suggested that such a preventative measure has no place in the
legislation of todays financial marketplace”. They also noted that credit unions in Northern
Ireland have been denied authorisation to offer Child Trust Funds on the basis that the
protection offered by the Leagues Savings Protection Scheme does not equal to that available
under the Financial Services Compensation Scheme (FSCS), although it was not currently open
to credit unions in Northern Ireland to participate in the FSCS.

53. Regarding provision of support from the United Kingdom Government, the League welcomed
the establishment of the Financial Inclusion Fund, but expressed disappointment that no money
from the £36 million Growth Fund administered by the DWP had been made available to credit
unions in Northern Ireland. They suggested a number of areas where Government funding might
be appropriate, including support for loan guarantees, money advice and capital funding.

54. Credit unions in Northern Ireland are well-developed and play an important role in promoting
financial inclusion and access to affordable credit. The regulatory environment is currently
preventing credit unions in Northern Ireland from expanding into areas such as insurance,
mortgages and the provision of Child Trust Funds. We recommend that the Government take
action to ensure that the regulatory regime supports the expansion of credit unions in Northern
Ireland. We also note that credit unions in Northern Ireland have been unable to apply for
Government support through the Growth Fund for third sector lenders. We recommend that the
Government and the Northern Ireland Executive give consideration to the most appropriate ways
to provide additional Government funding and support to credit unions in Northern Ireland.

Appendix 111

Child Trust Fund: Accounts opened by Westminster Parliamentary
Constituencies



Data as at October 2007.

Vouchers
issued to Number of Number
Westminster | children of %o of accounts

accounts opened

Parliamentary | born on b Revenue opened by
Constituency |or before arents/ yuardians Allocated |parents/guardians

5th April P 9 Accounts

2006

Northern
Ireland
Belfast East 2,896 1,969 927 68.0%
Belfast North 3,716 2,172 1,544 58.4%
Belfast South 3,025 2,068 957 68.4%
Belfast West 4,115 2,073 2,042 50.4%
East Antrim 3,704 2,699 1,005 72.9%
East 3,799 2,676 1,123 70.4%
Londonderry
Fermanagh & ) 593 13159 1134  73.6%
South Tyrone
Foyle 5,073 2,879 2,194 56.8%
Lagan Valley 4,840 3,599 1,241 74.4%
Mid Ulster 4,687 3,281 1,406 70.0%
Newry & 5123 3,648 1,475  71.2%
Armagh
North Antrim 4,795 3,474 1,321 72.5%
North Down 3,378 2,570 808 76.1%
South Antrim 4,836 3,500 1,336 72.4%
South Down 5,395 3,748 1,647 69.5%
Strangford 4,248 3,105 1,143 73.1%
Upper Bann 5,282 3,770 1,512 71.4%
West Tyrone 4,085 2,815 1,270 68.9

Child Trust Fund: Accounts opened by Government Office Region

Data as at January 2007.

Number of % of
Accounts to
Number accounts accounts
be opened4
Government of opened by opened by
- - or accounts
Office Region | vouchers parents / parents /
. - opened by .
issued. | guardians to guardians to
HMRC.
date date
North East 107,874 72,445 35,429 67.2%

North West 309,906 208,423 101,483 67.3%



Number of % of
Accounts to
Number accounts be opened4 accounts
Government of opened by P opened by

Office Region | vouchers parents / or accounts parents /

issued. | guardians to opened by guardians to
HMRC.
date date
Yorkshire & 1,41 940 150,452 71,788 69.0%
The Humber
East Midlands |187,948 135,211 52,737 71.9%
West Midlands |251,533 173,678 77,855 69.0%
East 247,099 186,816 60,283 75.6%
London 406,013 285,728 120,285 70.4%
South East 362,646 274,395 88,251 75.7%
South West 204,579 154,288 50,291 75.4%
England 2,308,838 1,650,436 658,402 71.5%
Wales 124,219 86,705 37,514 69.8%
Scotland 207,451 136,525 70,926 65.8%
Northern 85,604 54,158 31,446 63.3%
Ireland
Missing or
unknown 23,315 15,139 8,176 64.9%
postcode3
All 2,749,427 1,942,963 806,464 70.7%

Appendix IV

@ ABCUL Information Sheet

Version 1 and Version 2 - what is the difference?

On 1st December 2001 the Registry of Friendly Societies ceased to exist and the Financial
Services Authority took over the Registrars powers for credit unions. From 1st July 2002 the FSA
has the full range of powers and tools of the Financial Services and Markets Act to apply to their
regulation and supervision of credit unions.

As from 1st July 2002, credit unions were expected to be fully compliant with the FSAs Rules and
maintain at least the minimum prudential standards established within CRED.

Part IV of the Financial Services and Markets Act introduces a new process following the
registration of a credit union. A Part IV permission gives a credit union authorisation to
undertake deposit-taking business. There are 2 variations of this deposit taking permission -
Version 1 requirements and Version 2 requirements. The main differences are summarised in the
following table along with other changes that have affected all credit unions under the new
regime.



Proposal

Authorisation
Required:-

All credit
unions need a
Part 1V
permission for
deposit-taking”
Size of credit
union

Business
permitted

Main distinction

Version 1
Requirements

a deposit-taking
permission with
restrictions attached.

All credit unions,
regardless of size,
can choose to
operate under
Version 1
requirements

Two size thresholds
cause a change to
the regulatory regime
(particularly in
relation to capital
requirements)

= 5,000
members or
£5 million in
assets (5%
capital
required)

= 10,000
members or
£10 million in
assets (8%
capital
required)

A traditional range"
of services e.g.:
savings, loans,
certain other ancillary
activities

Restricted in the
amount of money
lent and the length of

Version 2
Requirements

a deposit-taking
permission

All credit unions with an
8% or greater capital-
assets ratio can apply to
operate under Version 2
requirements. There are
no minimum member or
asset size requirements to
operate as a Version 2.

Operating as a Version 2
credit union enables the
provision of a greater
range of services to their
members than permitted
under Version 1
requirements. Can also
apply to be authorised as
V2 from outset.

Larger loans over longer
periods. The ability to
offer variable dividends on
different term savings
accounts, and the ability
to offer a dividend more
often than annually is
likely to be limited to
Version 2 credit unions
only.

Able to provide larger
loans over longer periods.

Able to offer variable
dividend savings accounts



Proposal

Type of FSA
supervision

Savings

Maximum
savings per
member

Loans

Repayment
period -
unsecured
Repayment
Period -
secured

Maximum
Loan Value

Maximum
large

exposure on

single loan

Maximum
large

Version 1
Requirements

the repayment
period.

Restricted on
investment and
borrowing
opportunities.

Desk based, analysis
of returns, occasional
visits.

Focus on establishing
compliance standards
in reports

Version 1

£5000 or 1.5% of total
shareholdings,
whichever is the greater

Version 1
3 years

7 years

Dependent on capital-
assets ratio: less than
5% E28692 shares +

£5,000

more than 5% E28692
shares + £10,000

25% of capital

300%

exposure limit 500% - maximum limit

- aggregate
loans

(over

Version 2
Requirements

and declare a dividend
more often than annually
Able to borrow and invest
over longer periods than
Version 1

Enhanced reporting
requirement (including
policies and business
plans), riskbased approach
to supervision

Version 2

£5000 or 1.5% of total
shareholdings,
whichever is the greater

Version 2
5 years

15 years

Shares + £10,000 or
1.5% of total shares in
CU in excess of members
shareholding, whichever
is the greater.(subject to
large exposures limits)

25% of capital

300%

500% - maximum limit
(over



Loans

Bad debt
provision

General
provision

> 3 months
in arrears

> 12 months
in arrears

Capital

Version 1 Version 2
300% requires pre- 300% requires pre-
notification) notification)

The FSA Rules require a
specific provision to be
made for debts more
than 3 and more than 12
months in arrears. The
General Provision
requirement of 2% of
loans is an evidential

provision.

2% of loans 2% of loans

35% of net liability 35% of net liability

100% of net liability 100% of net liability
Version 1 Version 2

Positive net worth |Members savings

requirement

mustretain their full value
at all times

Retained profits  |Until reserves equal 10% of

requirement

Capital-assets
ratio

total assets, 20% of surplus
should be transferred to
general reserve

Level of capital-asset ratio
affects size of loan a credit
union can offer - see
Maximum Loan Value". In
addition, a Version 1 credit
union that reaches a
specified size is required to
operate under the
enhanced capital
requirements as follows:

= 5% if more than
5,000 members or
£5 million in assets

Members savings
must retain full
value at all times

Not applicable - a
V2 credit union is
not required to
make a minimum
transfer to
reserves but
minimum 8%
capital-assets
ratio must be
maintained

At least 8%
capital required
at all times



Capital Version 1

= 8% if more than

Version 2

10,000 members or
£10 million in assets

Minimum initial
capital
requirement for
new credit unions
(eg. raised by
joining fees, grant
funding, or
subordinated

loans) £1,000

May be imposed by FSA if
deemed necessary

Individual capital
requirements

Liquidity |Version 1
Liquid 10% of total relevant liabilities.
assets

May be breached by up to 5% at times

of very high demand. However, 2

£5000

8% plus (e.qg.: if
diversifying into
new business or
CU has weak
systems and
controls)

Version 2

5% of total
relevant
liabilities

consecutive reports showing such a

breach will not be permitted.

Borrowing &

Investments version 1

Investing in Only securities with
Government maturity of less than 12
securities months

Aggregate Not to exceed 20% of total

borrowings from
banks, CUs, etc

shareholdings for more
than two consecutive
guarters (Subordinated
debt used to build capital is
not included in this
requirement)

Version 2

Only securities with
maturity of less
than 5 years

Not to exceed 50%
of total
shareholdings
(Section 10 of
CUA79)

(Subordinated debt
used to build
capital is not
included in this
requirement)



Reporting
Requirements

Audited Annual Submitted within 7 Submitted within 7

Version 1 Version 2

Returns months of year end |months of year end
Quarterly Submitted within one |Submitted within one
month of quarter end |month of quarter end
Regulatory Maintain a current Maintain a current
Business Plan and |business plan and a  |business plan &
Policy and comprehensive set of \comprehensive set of
Procedures policies and policies & procedures
Manual procedures provide updated

versions to FSA.

Other FSA Regulatory Requirements

There are some other FSA regulatory requirements, which are the same for all credit unions,
regardless of whether they are subject to Version 1 or Version 2 requirements. These
requirements and proposals are as follows:

Auditors

Provision of auditors details to FSA. Gateway of information between FSA and
auditor

- auditor will have a statutory duty to report certain matters to the FSA - such as
ongoing compliance with the prudential requirements and any breach of the
threshold conditions. The auditor will be expected to report matters which give
cause for concern and which may ultimately jeopardise the security of members
funds

Approved Persons Regime (APER) -

The Approved Persons regime will be applied to all credit unions. Individuals
carrying out a controlled function on 1st July 2002 will be grandfathered" in post
into the new regime. New directors taking up post on or after 1st July 2002, or
directors changing functions, will be required to seek approval under the
approved persons regime.

Application of Approved Persons Regime (APER)

Approved persons required to sign a statement attesting to the fact that they are
fit and proper” this includes:

= honesty, integrity and reputation
= competence and capability
= financial soundness
Approved person can be subjected to disciplinary action for misconduct or lack of

compliance. FSA aims to process straightforward applications within 7 working
days.



Controlled Functions include:

Director function - includes chairman, vice chairman, secretary;

Non-executive director function - includes supervisory committee, Chief
Executive

Officer, Senior Manager
Internal Audit Function - includes supervisory committee

Money Laundering Reporting function

Disciplinary action

Against the individual or firm following misconduct (personal culpability) Could
include - personal fines, withdrawal of approval, public censure and prohibiting
from holding similar post in another credit union. The FSA aim to apply their
enforcement powers proportionally, taking into account the full history of the
case, seriousness of the breach and previous regulatory history.

Misconduct by an approved person

For which disciplinary action can be taken includes:

deliberately misleading customers, or the FSA.
deliberately failing to inform of a material fact,
deliberately preparing inaccurate or misleading records,

failing to take reasonable steps to inform themselves about the affairs of
the business.

Enforcement Powers

Powers taken against a
credit union or an

individual if a credit

union or an individual has
broken a rule or other
regulatory requirement,
or in order to prevent a
breach

Disciplinary action, gathering information, conduct
investigations, vary or cancel permissions (eg: limit
number of members, impose maximum shareholding,
prevent new business), public statements of
misconduct, financial penalties, bring court
proceedings, prohibit individuals from holding post.

Money Laundering

Prevention
= monitor operation of the credit unions
anti-money laundering policies
= establish and maintain arrangements for
staff awareness and training
Money Laundering Reporting = receive reports on suspicion of money
Officers Responsibilities: laundering

= report to National Criminal Intelligence
Service

= Complete an annual compliance and
monitoring report



Money Laundering

Prevention
= Know your customer" information on
financial circumstances and transactions
of members in
= readily accessible records
Records required = Copies of the two pieces of identification

evidence
= Record of every transaction carried out

= Internal and external money laundering
reports

C2A9 ABCUL, Holyoake House, Hanover Street, Manchester M60 OAS August 2002

Version 1 and Version 2 - what is the difference?

Appendix V

The Get Heard contribution from people living in poverty in Northern Ireland to the National
Action Plan on Social Inclusion 2006 - 2008 (which was sought with the specific purpose of
enabling the Department for Work and Pensions to incorporate the views of participants into the
content of the NAP) reports:

"Many participants in Get Heard saw credit unions as a positive optionE280A6and want credit
unions to get more support and be publicised more widely. They also want credit unions to be
able to give greater benefits and offer a wider range of financial products.”

Credit unions are both willing and perfectly placed to assist people in these situations. The
Leagues current national advertising campaign will assist in the wider publication of the services
available as an alternative to money lenders.

In 2006, the Northern Ireland Anti Poverty Network reported the following information in The
Real Story: Findings on Family and Child Poverty in Northern Ireland (documenting the findings
of consultative sessions held as part of the Rowntree Foundation research study into child
poverty):

= The Poverty and Social Exclusion Survey for Northern Ireland reports 37.4% of children
in Northern Ireland living in income poor households lacking in three or more necessities.

= Research for OFMDFM reveals 110,000 children in Northern Ireland living in income
poverty with a further 60,000 being deprived.

= In Northern Ireland, 6% of children wear second hand clothes, 9% go without sports
gear, in 2003 - 20% did not have access to a home computer for school work.

= 32,000 children live in severe poverty (8% of all children in NI).
= Two in five live in households that have experienced disconnection from utilities.

= Between one third and a half of all children living below the poverty line live in families
where at least one adult is employed.



= Northern Irelands low wage economy makes parents interested in welfare to work
schemes" hesitant since even one week without an income can lead a family into debt.

Appendix VI
Date |Speaker Venue Comment
April  |Archbishop of |[House of Lords The Archbishop called on the House to
2008 |Canterbury consider how we support one of the

most effective agencies we have in
reducing unmanageable debt and
developing the skills that help people
avoid the worst traps of the credit
business. | refer of course to credit
unions".

The encouragement of locally based,
entirely trustworthy, user-friendly,
educationally sensitive and confidence-
building methods of managing debt
should be among governments highest
priorities in combating the poverty traps
that | have described.”

April  |Liz Blackman |Erewash Credit Union |'This is a fantastic achievement to be

2008 Limited launching products like 1SAs less than
MP for two years after the Credit Union started
Erewash trading. We are extremely lucky to have

this facility in Ilkeston. | am sure the
success is down to the friendly and
enthusiastic staff and volunteers.

April  |Alex Salmond |Grampian Credit Credit Unions play an important role in
2008 Union Limited on our communities and can be a growing
First Minister becoming the 3000th |force".
of Scotland member

March [Kitty Usher Written Statement to |Credit unions have a unique history; a

2008 ABCUL AGM unique appeal; and unique strengths.
Economic The fact that they work for their
Secretary to members rather than shareholders
Treasury creates loyalty, and trust - and that in

turn helps them to reach people and
communities that Plcs either cant, or
wont. That reach gives credit unions an
important role to play in tackling
financial exclusion - which is a real
priority for us."

By offering small loans at affordable
rates, credit unions can and do make a
big difference - as well as providing a
safe environment for people to save in.
As a Government, we want to see credit
unions continue to provide these



Date |Speaker

Feb
2008

Dec
2007

Bev Hughes,
Minister for
Children,
Young People
and Families

Kitty Ussher,
Economic

Secretary to
the Treasury

Venue

On becoming the
1000th member of
Trafford United
Credit Union Limited

On publication of a
document confirming
the Governments
intention to
modernise legislation
for co-ops and credit
unions

Comment

services. But we also want them to
grow, and to reach more people.”

For credit unions, that has meant giving
them greater borrowing powers; more
flexibility in their membership; the
ability to offer cash ISAs and Child Trust
Funds; and a higher interest rate
ceiling"

Were also supporting credit unions,
alongside other third sector lenders, as
a crucial part of our strategy to tackle
financial exclusion. Over the next three
years, well use £38 million as a Growth
Fund to double the capacity of the third
sector to lend to the financially
excluded.

I hope the funding, and this
commitment of support from the banks,
will make a difference - and that,
alongside the changes we plan to make
to the legislation on credit unions, they
can help you to do even more for your
members, and particularly for those
people who would otherwise be
excluded from the financial system."

Im delighted to support Trafford United
Credit Union and feel honoured to
become its 1000th member. With such
strong membership the credit union will
be able to make a big difference to
families in giving access to low cost
loans and helping people manage their
budgets."”

Following consultation, the Government
is today proposing a series of measures
that would bring the legislative
framework governing the sector up-to-
date in order to better equip
cooperatives and credit unions to
compete with proprietary companies
and face the commercial realities of the
21st century."

Responses to the initial consultation
clearly show that there is an
overwhelming commitment to, and
recognition of, the need for change to



Date |Speaker

Dec |Gareth
2007 Thomas,

Consumer
Affairs Minister

Oct  |Kitty Ussher
2007 Economic

Venue

Manchester Credit
Union Limited

Comment

legislation for both cooperatives and
credit unions.”

The Government is committed to
ensuring the ongoing success of the
mutuals sector by removing barriers to
their growth and development. The
Governments vision is of a thriving and
growing sector, where common
ownership is a genuine alternative to
the company form, and where mutuals
can compete on a level playing field,
offering diverse products and services,
and delivering in their local
communities.”

Were proud of the contribution made by
cooperatives and credit unions.
Updating the legislative framework in
which they operate will be key to
allowing them to develop and expand,
enabling better service for members
and providing greater choice and
diversity in the financial services
sector."

Lots of people struggle for cash at this
time of year, but turning to a loan shark
means a Christmas ruined by worry and
a New Year of spiralling debts and
threats of violence."

Loan sharks are criminals. They prey on
vulnerable people at Christmas, and
then use extreme violence and
intimidation to get outrageous returns
on their loans. The Government is
determined to get them off our streets".

People who are struggling financially
should use a credit union or one of the
free debt advice schemes that the
Government funds instead. These
initiatives are already helping thousands
of people each month to get a better
grip of their finances. Anyone who has
already fallen victim to a loan shark
should turn to one of our new teams for
help.”

Everyone should be able to manage
their money effectively and securely;
plan for the future with a reasonable



Date |Speaker

Secretary to
Treasury

Nov  [Kitty Ussher,

2007 |Economic
Secretary to
Treasury

Venue

Speech to the
Building Societies
Association
Conference in
London

Comment

degree of security; and have the
information, capability and confidence
they need to prevent avoidable financial
difficulty. Meeting these people today
has shown how the Governments
Growth Fund, together with the help of
the MCU, has made a very real and
significant difference to their lives.”

On the unique nature of mutuals: They
inspire a real sense of trust, and loyalty;
through Credit Unions in particular, they
help to tackle financial exclusion by
serving markets that others ignore; and
they make a special contribution to local
communities."

We intend to relax the membership
gualifications for credit unions, by
working with the FSA to include tenants
and employees of housing associations
within the common bond of existing
credit unions. That will enable them to
provide their services to a wider range
of people, and allow them to make an
even greater contribution to tackling
financial exclusion."

[1] Article 28 (5) of The Credit Unions (Northern Ireland) Order 1985 (as amended)

Written Submission by:
Larne Credit Union Limited
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The Role and Potential of Credit Unions and Opportunities and Barriers in

Maorthern Treland

The members of Larme Credit Union Limited welcome the opportunity o submit our
whenws L your committee’s inguiry. 1t is our belief that the role of credit unions is at
present largely unappreciated &t Government level and that the potential of them is
conseguently hardly begun to be considered  For these reasons we belisve that we
should take this opponumty toiry and help your commities getr & clearer
undersiznding of what wark has been done by credit unions in Treland in the past 50
years and ask for your belp in enabling us 1o move farward it the next period with

approginate egislation o enable us 10 incnease the services offered b our members.

Current ethos

Credit wnisns have been in existence in Northerm Ireland for almast 50 years. They
were formed to meet the needs of people who generally speaking bad no access to
credit facilities They were set up and run by local people, working in a velumtary

capacity, to belp their neighbours mees thewr financial o i These fi il

co=iperatives were owned by the members and were non-profit making The main
servives offered to members were savings, loans and insurance on the savings and
loans.

Ehpninng: Larne: Ron-Woed-Thners, 10 k-4 00pn Friz 6 g g, Sa. R4 110

s Carnlough Thurs, 10 G Dispan. Tric 6 (- asipn Sar 10 -2 St




The “Credit Union Operating Principles” are set out in the Standard Rules for Credit
Lo issued by the Irish Leapue of Credit Unions. In the introduction it states that

“These Credit Unics Operating Principles are founded in the philosophy

of co-pperation and its central values of equality, 