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A national charity since 1911

Standard 1 — Train staff to communicate with customers

Standard 2 - Have clear and visible deaf-aware policies

Standard 3 — Provide clear information about your products and services

Standard 4 — Use appropriate equipment and maintain it correctly

Standard 5 — Create a good listening environment

Standard 6 — Produce and follow clear health and safety procedures

Standard 7 — Meet requests for communication support whenever requested

Standard 8 — Offer a range of contact methods and be comfortable using them

Standard 9 — Consult customers and staff

Standard 10 — Be open about your employment practices

Patron: His Royal Highness The Duke of York, KG
Chairman: John Morgan
Chief Executive: Paul Breckell

Action on Hearing Loss is the trading name of The Royal National Institute for Deaf People.

A registered charity in England and Wales (207720) and Scotland (5C038926). Formerly

Registered as a charitable company limited by guarantee in England and Wales No. 454169. R N I D ® )))
Registered office: 1-3 Highbury Station Road, London N11SE.
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