
ANNEX A:  Flow chart of the Process for Single Farm Payment (SFP) Claims subject to land eligibility Inspection  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Farmer submits 
Single Application 

Form to DARD 

Business selected by DARD for field 
inspection called an On-The-Spot Check 
(OTSC). 1.25% of all claims submitted 

selected as random OTSC, 3.75% of all 
claims submitted selected as risk OTSC  

DARD allocates claim to inspector to 
complete field OTS checks   

Farmer given notice of field OTSC if 
applicable 

 

Field OTSC takes place 

 Inspection findings are recorded on mobile mapping devices 

 Preliminary findings and map changes are explained to the farmer 
if available at end of OTSC 

 Farmer is asked to sign Inspection Report Form electronically to 
verify that an inspection has taken place  

After the inspection maps are 
updated where necessary 

Field OTSC report is sent to farmer for 
information and queries 

 
Updated maps are issued to landowners 

where necessary 
 

DARD Management Checks are completed 
for a proportion of OTSCs  

 

OTSC results applied to claim for current and previous 
years (if appropriate) 

Penalties applied and SFP entitlements adjusted where 
appropriate 

Claim finalised and decision notice issued to farmer 

Payment processed and credited to farmer’s 
bank account 

DARD allocates claims to Contractor 
to complete Control with Remote 
Sensing (CwRS/satellite) OTSC 

Key to terms 
  
OTSC - On-The-Spot Check (Inspection) 
CwRS – satellite check 


